Professional Career Development







STUDENT NAME: Petronela Gabriela Uruioc 
STUDENT NUMBER: 1914742
MODULE CODE: BMSW4005
TEACHER NAME: Mushfiqur Rahman

Contents


Introduction	3
Main body	3
Personal Plan	6
Conclusion	9
Appendix	10
References	11



[bookmark: _Toc60580336]INTRODUCTION

	Professional Career Development can be defined as a course that gives people an early start on the process of planning and development for their career. The process comprises of a self-assessment, planning, career exploration of the different employment strategies. Professional development is important for individuals and helps them in continuing to be competent in their career (Choate and et.al., 2019). Employees who pursue professional development continuously have relevant and up-to date knowledge as well as skills. Career development permits personnel to study higher aspects in their work and improve their skills. It also enables them to manage their time correctly and ensure that using personnel increases over the years. The report is a reflective essay on career development planning and the role play. It includes a description of the skills as well as knowledge that contribute towards working effectively. the report also provides an understanding of personal strengths as well as areas for further development. Lastly, an action plan is also included in the report. 
[bookmark: _Toc60580337]MAIN BODY

	Career Development is an important aspect of a person’s life because it allows them to create career development goals that are realistic (Heffernan, 2018). Also, it increases the overall motivation levels as well as productivity of employees. We were assigned to present a role play in groups of two on the role related to the interviewee’s personal goals. The overall experience of the role play was a very interesting and learning experience for me. This is because it helped me in enhancing my existing knowledge as well as identify my areas of strengths as well as areas wherein, I need improvement. My partner asked me five different questions based on my personal goals that I had to answer. For example, my partner asked me about my relevant experience for the position that I want to apply for in the future. I have an experience of working in customer services, hotel management as well as general management at HSK department. Apart from this, in also have other qualities such as I am energetic, confident and an excellent communicator. I have four years of experience of working in hotel services as well as 2 years in leadership. With the help of the role play, I was able to put forward my ideas and talk about my experience.
	Career development planning has been an important aspect for me because it has helped me planning my future career position and prepare for it in an effective way. The role play enabled me to not only speak about my future career aspirations, but also demonstrate the same through my knowledge. I have developed a career development plan that has helped in following my goals and achieving them. This is because the plan is mainly focused on the needs for growth as well as development of employees. As a result, they are able to perform in the desired manner and the organization is able to attain its goals as well as objectives. 
	There are various skills that significantly contribute to working effectively within an organization (Hirschi, 2018). Organizations today look for employees who are committed to and engaged to their work. Not only this, they also look out for people with strong communication skills, effective teamwork skills, decision-making, leadership skills etc. Since I have an experience of working in hotel services, I have been able to develop certain skills that will contribute to my employability and help me in gaining my future career position. Apart from this, I am energetic, have fabulous communication skills along with strong leadership skills. Given a chance to work as a manager, I would take and like to work on the responsibility as soon as possible. As I have strong leadership and communication skills, I will be able to lead a team of employees and communicate with them in an effective manner. I speak fluent English which is considered to be a necessity for employees working in organizations. A strong aptitude and problem-solving skills are also important for the employees as they help them in dealing with various situations at workplace quickly.
	Not only this, the potential employees are also expected to have knowledge about the latest trends in the market within their desired field. Working effectively is important for employees within an organization as it helps in attaining its goals as well as objectives in an enhanced manner (Pink, Lonie and Saunders, 2018). One of the ways through which employees can work more effectively at work is by learning how to manage their time effectively. Apart from this, they should have knowledge about how to deal with customers and address any concerns that they might have. Also, having an in-depth understanding of the latest trends in the market is considered to be a necessity for employees to work in an efficient way. I have most of the required skills that employers seek in their employees that they can attain their short-term as well as long-term goals. Working in the hotel service industry has helped me develop many skills as well as improve my existing knowledge about the industry. I always try to work as effectively as possible because this allows me to put in my best efforts and produce the required output.	
	There are some skills and knowledge that I am good at while there are some areas that I need to wok on in order to gain my desired job in the future (Popova, 2017). For example, I am a fabulous communicator as I am able to speak and write fluent English. Besides this, I also have experience of working across different sectors that has helped me in developing confidence along with effective leadership skills. I can also deal with the customers efficiently, although I still need to work on that part. I believe that some of the skills make me ready to be employed in my desired job position. Some examples of skills that make a person ready for employment include effective communication skills, both verbal as well as written, time management skills, confidence, presentation skills, leadership skills etc. I possess some skills but also need to work on some of them to make sure that I am able to work effectively and contribute to the overall efficiency of the firm that I work for. This will help me in improving my existing skills as well as knowledge to a great extent.
	My work experience has helped me in developing an understanding of my personal strengths along with areas for further development. I can say that communication skills as well as leadership skills are among my most valued strengths. This is because organizations expect their employees to have these two skills to be able to work effectively. this helps companies in attaining their goals and objectives quickly and gain a competitive advantage over competitors. I have also learned that I am a confident person and can interact with new people with ease. The reason behind this is that I have worked in the hotel service industry wherein I had to interact with a lot of people on a regular basis. But there are some skills that I have to work on in order to perform even more efficiently. For example, tine management is something that I have to work on to be able to complete the assigned tasks in the job within the time frame. Also, I take some time to adapt to a new working environment which I am working on currently.
	Employment dreams typically entails determining what sorts of talents and knowledge to increase, putting financial or income goals, figuring out wishes for balance and developing a vision for the varieties of new experiences preferred. Goal putting is a vital exercise - particularly inside the place of job (Ruan, 2018). Research has located that setting sturdy goals boosts overall performance by motivating human beings to growth their effort, inducing stronger focus and helping them prioritize. I have to work on the skills described above because I believe that they will help me in achieving my personal goals as well as career goals. By putting regular efforts, I will be able to convert the same into strengths. Learning how to operate the latest technology is another area that I have to work on as I take time to get used to and operate a latest technology and in order to do so, I will have to adopt various measures. Development of employability skills is very important because they ensure that an individual gains their desired job and also, that they are able to perform as desired by the organization. 
Personal Development Plan

	A Personal Development Plan can be defined as a plan that is based on the awareness, goal-setting, values as well as planning for the personal development (Savickas, 2019). There are many advantages of using a personal development plan such as it can help a person in building new skills that match their choice of career. A personal development is explained below –
	Skills
	Current Level
	Expected Level
	Measures to develop skill
	Time Frame

	Time Management
	7
	9
	Time Management is an important skill that is expected by most employers from their employees (Vail and et.al., 2020). This is because it helps the company in achieving its goals and objectives within a specific time frame. In order to develop time management skills, I will try to delegate tasks and prioritize them. Also, setting up deadlines will be helpful in developing time management skills. In order to avoid any delays, I will try starting the assigned tasks early.
	10 days

	Adaptability
	7
	8
	Adaptability skills help an individual to get used to the new working environment or a change within the organization in an efficient way (Yarbrough and et.al., 2017). In order to develop effective adaptability skills, I will try to change my thought process and encourage myself to take risks. Also, I should interact with my colleagues as well as seniors more often to be able to adjust myself to the new environment.
	7 days

	Technological Skills
	6
	8
	Technological skill is another area that I have to work on in order to achieve my desired job. I will enroll myself in technical workshops or classes and also, try to volunteer for different technical project. This will help me in developing effective technical skills.
	15 days



	Therefore, it can be said there are a number of benefits of using a Personal Development Plan. Good interpersonal capabilities allow you to take part efficiently as a member of a team, fulfill customers’ and customers’ expectancies, negotiate, make selections and remedy problems with different humans, and commonly paintings effectively with other employees (Zheng, Ai and Liu, 2017). Well-honed interpersonal talents allow us to empathize and construct rapport with colleagues and customers, leading to better and less stressful running surroundings. A willingness to analyze approach being open to new thoughts and reviews, and constantly looking to enhance your skills and understanding. Sometimes this is known as private development, however that term is also used for a greater formal manner, of goal-setting, motion and reflection. Whether you pick to make your gaining knowledge of technique formal or casual, there may be no doubt that the cutting-edge global requires anybody to usually replace and revise our capabilities. Therefore, by improving these skills, I will be able to gain my desired job position and also, help the company in attaining its goals as well as objectives.
[bookmark: _Toc60580338]CONCLUSION

	From the above report, it can be concluded that in order to work effectively, an employee is required to have certain skills as well as knowledge about the latest trends in the market. the skills can include effective communication skills, leadership skills, problem-solving skills etc. These skills allow the organizations to perform in a desired manner as well as attain their goals and objectives. Also, they are able to gain a competitive advantage over competitors and attract a greater number of potential employees. A personal development plan helps in identifying personal strengths and areas of improvement. It can be used by employees to make sure that their skills are being developed. As a result, the employees are able to perform in an effective manner and help the organization attain its goals in an efficient way.
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Personal career development task 1\

STUDENT NAME - Petronela Gabriela Urtioc
STUDENT NUMBER- 1914742
TEACHER NAME- Mushfigur Rahman

1 - do you have a definitive right to work in the UK 2
2- what relevant experience do you have for the position you apply within our
company?

3 - what studies do you have?

4 - when you would be able to start?

5 - where do you here about our company?

6- How will you_calm a dissatisfied customer ?

7- How You deal with stressful situations?

8- What skills do you recommend on try this position?

9-How fluent is your language?

1As a_EFA cilizen | have the Right to reside and | am also eligible to work in the

UK, and therefore | don't need to obtain a work permit

2 Not only that | have very good qualities such as Energetic approximately a career

in hospitality; Confident, An fabulous communicator, | have 2 vears experience in

hotel management and 2 years in leadership. | believe | am the perfect candidate for

the manager position in Novotel London . 2
us B - 1 + 100%
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3 I have a higher national diploma, in Leadership. and A bachelor's degree for the

duration of a four-year school

41'would be able to start as soon as possible as | am free and | have no obligations

to other

51 have heard of Novotel London on one of the many jobs platforms _indeed . Also a

friend suggested this place as he currently works here.

6 To deal with a dissatisfied customer firstly_put yourself in his or her shoes-it

makes a contrast. .. Find the Middle Between Needs. Clients are human creatures.
Be on Their Group. ... Use Their Insight

7 Everyone who has ever held a job has, at some pointfelt the weight of work-

related stretch. Any work can have upsetting components, indeed on the off chance

that you adore what you do Talk to your administrator. Representative wellbeing has

been connected to efficiency at work, so your boss has an motivating force to make

awork environment that advances representative well-being. Begin by having an

open discussion together with your supervisor Develop sound reactions. Rather than

attempting to battle stretch with quick nourishment or liquor, do your best to form

solid choices after you feel the pressure rise.

81am a very communicative person . | know how to deal with stressful situation, |

am able to work in a team and also | can say about my self that | am a very strong

candidate

9 My level of English is fluent, therefore | am able to understand and write perfectly

In English .
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