Civil Protection in the United Kingdom
To what extent has the Civil Contingencies Act [2004] and its accompanying statutory and non-statutory guidance transformed the landscape of emergency preparedness and civil protection in the United Kingdom?

Prior to the Civil Contingencies Act (2004) being implemented within the United Kingdom, the legislation in place to prepare for and respond to emergencies were The Emergency Powers Act (1920) and The Civil Defence Act (1948).

The Emergency Powers Act (1920) was “An Act to make exceptional provision for the Protection of the Community in cases of Emergency” (Anon., 1920, p. 1). The Act was introduced by Prime Minister Lloyd George and provided the Government with the ability to enact emergency provisions in circumstances where other legislation would not suffice.

The Civil Defence Act (1948) was “An Act to make further provision for civil defence” (Anon., 1948, p. 1). The Act broadly followed the principles of Integrated Emergency Management and placed duties on Police Forces and Local Authorities in respect of Civil Defence matters, aiming to protect the population of the United Kingdom from military attack and natural disasters.

In the early 2000s, the United Kingdom experienced four key events which had a significant impact on national infrastructure and public services. These four key events are more widely known within the emergency planning world as ‘The Four F’s’.

London Fuel Crisis
On 13th September 2000, bus and lorry drivers across London blocked many key routes during a protest in relation to the rising cost of fuel. (Metro, 2024) reported that protestors blockaded petrol refineries, and roads were brought to a standstill across the United Kingdom. The protests affected key businesses, including supermarkets whose shelves were empty due to the inability for delivery companies to access petrol stations. The NHS was also affected with staff being unable to attend work due to the road blockades and inaccessibility to petrol stations. 

Floods
Later the same year, parts of the United Kingdom were hit with the wettest autumn on record at the time, with severe flooding devastating communities, particularly in East Sussex and West Kent. (News, 2004) reported that in York, the flooding cost the City of York Council £1.3m to help protect the community, including paying for sandbags, and the support provided by the fire service and the army. 

Foot and Mouth Disease
On 21st February 2001, an abattoir in Essex received confirmation of the United Kingdom’s first case of foot and mouth disease in over 20 years. (BBC, 2024) reports that two days prior to the confirmation of the case, a five-mile exclusion zone was placed around the abattoir as a precaution when the case was first suspected. 

United Kingdom National Firefighters Strike
The fourth and final key event that affected the United Kingdom in the early 2000s occurred in November of 2002, when the Fire Brigades Union voted to take an eight-day strike action to obtain a better salary. (BBC, 2014) reports that prior to the strike starting, the Fire Brigades Union worked with employers to agree a pay formula, however this was vetoed by the Deputy Prime Minister at the time, John Bowcott. During the strike, the armed forces were drafted in to provide mutual aid and emergency cover.

Following these four key events, the Government of the United Kingdom commissioned a review into The Emergency Powers Act (1920) and The Civil Defence Act (1948). The independent review deemed that neither statutory Act adequately addressed emerging threats of the 21st century. The decision was made to repeal both The Emergency Powers Act (1920) and The Civil Defence Act (1948), and replace them with a new piece of legislation, titled The Civil Contingencies Act (2004).

The Civil Contingencies Act (2004) is a single legislative framework for civil protection in the United Kingdom, which came into effect on the 18th November 2004, after receiving Royal Ascent. The Act was introduced to ensure that the United Kingdom had a modernised approach to manage and prepare for emergencies and establishes a coherent set of arrangements for planning and response to emergencies. The Act is structured in two main parts: Part 1 which provides local arrangements for civil protection, and Part 2 which establishes emergency powers. 

The Civil Contingencies Act (2004) defines an emergency as an event or situation which threatens serious damage to human welfare, the environment, or the security of the United Kingdom (Office, 2004).

Part 1 of the Civil Contingencies Act (2004) establishes duties for local responders to assess risks, plan for emergencies, and ensure business continuity arrangements are in place. 

Part 1 of the Civil Contingencies Act (2004) organises responder agencies into two categories. By categorising responder agencies, the Act ensures that there is clarity of expected roles and responsibilities each are to take, with Category 1 Responders forming the core of emergency planning, and Category 2 Responders providing sector-specific support during incidents.

Category 1 Responders are deemed as ‘core responders’, and have six duties placed upon them, including assessing risks of emergencies to inform planning, putting in place emergency plans and business continuity arrangements, putting in provisions to warn, inform and advise the public about matters relating to civil protection and during emergencies, and to work with other local responders to share information and co-operate in planning for and responding to emergencies to enhance co-ordination. In addition to the six duties that all Category 1 responders have a duty to undertake, Local Authorities have an additional seventh duty in relation to providing advice and guidance about business continuity measures to local businesses and voluntary organisations. This additional responsibility reflects the critical role businesses play in community resilience, ensuring that essential services and supply chains can continue during disruptions.

Category 2 Responders are deemed as ‘co-operating bodies’ and are deemed to be less likely to be involved in the planning for emergencies but will be heavily involved in the response to incidents that may affect their sector. Category 2 Responders have a lesser set of duties placed on them under the Civil Contingencies Act (2004), with the only requirement being that they co-operate and share information with other Category 1 and 2 Responders.

Responder agencies are defined within the Civil Contingencies Act (2004) under the following categories:
	Category 1
	Category 2

	Emergency Services (Police Forces, Fire Authorities, Ambulance Services, British Transport Police, Maritime and Coastguard Agencies)
	Utilities (Electricity distributors, Gas distributors, Water and sewage undertakers, Telephone service providers)

	Local Authorities (inc. Port Health Authorities)
	Transport (Network Rail, Train Operating Companies, London Underground, Transport for London, Transport for Wales, Airport Operators, Harbour Authorities, Highways Agency, Trunk Road Agencies)

	Health Bodies (Primary Care Trusts, Acute Trusts, Foundation Trusts, Local Health Boards (Wales only), Any Welsh NHS Trust that provides public health services (i.e. Public Health Wales), Health Protection Agency)
	Strategic Health Authorities

	Government Agencies (Environment Agency, Scottish Environment Agency)
	Health and Safety Executive



The Civil Contingencies Act (2004) enables Ministers to review and alter the list of Category 1 and 2 Responders to ensure that it is fit for purpose to plan for and respond to potential future emergencies. The most recent adaptation to the list is the addition of the Coal Authority and the Met Office to the list of Category 2 Responders.

When discussing and writing plans, Category 1 Responders are also required to take into account the role that voluntary organisations can plan in the event of an emergency, and what support they can provide to the response. Utilising volunteers during the response to an incident or emergency can help develop community resilience, as often volunteers live within the communities that have been impacted.

The Civil Contingencies Act (2004) emphasises the pre-emergency elements of the Integrated Emergency Management cycle, which covers anticipation, assessment, prevention and preparation. The emphasis of these elements requires multi-agency partners to work together to ensure their duties are met. Local Resilience Forums are a structure that has been implemented across England and Wales, providing the foundations for responders from all Category 1 and some Category 2 organisations to come together. 
Local Resilience Forums are determined by police force areas, and in Wales there are 4:
· Gwent
· South Wales
· Dyfed Powys
· North Wales

(Office, 2013)

Across the United Kingdom, each Local Resilience Forum has their own structure. However, in Wales, all four Local Resilience Forums adopt a similar approach. Each Welsh Local Resilience Forum has an Executive Group, a Co-ordinating Group, and multiple sub-groups based on the risk themes from the National and Local Risk Registers, as well as co-ordinators who oversee the day to day running of the Local Resilience Forum. The aim of each Local Resilience Forum in Wales is to bring together partners to work together to assess risks, and plan for and emergencies and how best to respond to and recover from them, whilst working to the following four key priorities:
· Saving lives
· Preventing the disaster getting worse
· Relieve the suffering of those affected by the incident
· Restoring normality as soon as possible

(NWFRS, 2025)

As an example, the North Wales Resilience Forum structure is as below:
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(NWRF, 2025)
Under the Civil Contingencies Act (2004), responders have a duty to warn and inform the public about civil protection matters. To adopt this duty, each Local Resilience Forum reviews the National Risk Register and the Wales Risk Register and creates a Local Risk Register or Community Risk Register. The Local (Community) Risk Register details significant risks that could potentially affect the community of the Local Resilience Forum. In Wales, Local Risk Registers detail risks such as flooding, severe weather, a pandemic, animal disease, pollution, loss of critical infrastructure and terrorist incidents. Each Local Resilience Forum creates a detailed Local Risk Register for use by responders, and a community-facing Local Risk Register that is published on each Local Resilience Forums’ website for public viewing. The community-facing risk register provides a brief overview of the Local Risk Register and the area that it covers, and then a brief overview of each risk category, the consequences they bring, what the Local Resilience Forum are doing to prepare for each risk, and what the public can do to be prepared.

A copy of the North Wales community facing Risk Register can be found here - https://www.northwalesfire.gov.wales/media/lhcpby2d/north-wales-community-risk-register-january-2025.pdf

The Local Resilience Forum executive group is the highest level of co-ordination amongst responder partners in each area. The executive group is made up of the most senior people responsible for emergency preparedness, resilience and response activities in their respective organisations, and are often strategic leaders. The executive group of each Local Resilience Forum are responsible for overseeing the work of the Local Resilience Forum and provides a work plan based on the strategic priorities for each sub-group for the year. In Wales, the executive group of each Local Resilience Forum meet once every quarter, at a meeting held by the chair of the Local Resilience Forum. During each quarterly meeting, the executive group review any plans that have been written by the sub-groups and have been signed off by the Co-ordinating Group and agree them to be used during the response to an incident. In summary, the Local Resilience Forum executive group is responsible for ensuring that multi-agency partners within the Local Resilience Forum comply with their duties under the Civil Contingencies Act (2004). During an incident or emergency, the executive group members may gorm the Strategic Co-ordinating Group. 

The Local Resilience Forum co-ordinating group serves as the Tactical level of co-ordination amongst responder agencies and consists of the chairs of each of the risk based sub-groups. Like the executive group, the co-ordination group also meets once every quarter and reviews the work plan for each sub-group and monitors progress against this to ensure each are on track to meet the strategic priorities set. The co-ordinating group also reviews any plans written by the sub-groups before they are taken to the executive group.

Each Local Resilience Forum is made up of numerous sub-groups based on the risk areas highlighted in the Local Risk Register. Examples of the sub-groups in each Local Resilience Forum in Wales include:
· Risk 
· Learning and Development
· Health
· Warning and Informing
· Mass Fatalities
· Severe Weather

In line with the executive and co-ordinating groups of the Local Resilience Forum, each sub-group meets quarterly to discuss work assigned to them. The purpose of each sub-group is to bring together subject matter expertise to each area to create and amend plans where required, and ensure they are exercised and fit for purpose. Each sub-group provides a written report to the co-ordinating group every quarter to provide assurance that actions from the workplan are being completed.

A new addition to the North Wales Resilience Forum is the inclusion of a Lessons Management Group. This group reviews lessons learned from incident and exercise debriefs, creates SMART targets for each one, and assigns them to the relevant sub-groups to take forward and action. Actions consist of updating plans and further testing and exercising to highlight where improvements can be made.

In Wales, there are additional structures in place, including the Wales Resilience Partnership Team, the Wales Resilience Forum, and the Wales Learning and Development Group, all of which are chaired by Welsh Government personnel, and support Local Resilience Forums across Wales in terms of planning and ensure training and exercising is undertaken nationally.

By clearly defining responsibilities and fostering co-operation as outlined above, the Civil Contingencies Act 2004 creates a robust framework for managing emergencies at both local and national levels.

Part 2 of the Civil Contingencies Act (2004) grants special emergency powers to the government during extreme events, such as a terrorist attack or a pandemic. Any emergency powers implemented under Part 2 of the Civil Contingencies Act (2004) will be utilised to protect life, health, property or maintain essential services. This part of the Civil Contingencies Act (2004) is only to be used as a last resort when there is a lack of or insufficient legislation already in place which can be utilised to respond in the case of said emergencies.

Part 2 of the Civil Contingencies Act (2004) has the ability to create temporary special legislation through an order in council urgently, however these are short term and will become null and void after 30 days. Any temporary special legislations that are put in place cannot impose martial law, override devolution, or amend the Human Rights Act 1998. Emergency legislation made under Part 2 of the Civil Contingencies Act (2004) also cannot create or alter any criminal offences or procedures.

Unlike the Emergency Powers Act (1920), Part 2 of the Civil Contingencies Act (2004) has enabled the use of emergency powers to be used on a regional or devolved government basis, meaning that it is possible for emergency powers to be put in place in just Wales. This was the case during the COVID-19 pandemic, where parts of Wales had lockdown restrictions placed upon them, but England did not.

On the 23rd May 2018, The Welsh Ministers (Transfer of Functions) Order 2018 was presented at the court at Buckingham Palace, and approved by The Queen’s Most Excellent Majesty in Council. The Welsh Ministers (Transfer of Functions) Order 2018 was implemented as part of the Wales Act 2017, and aimed to introduce the powers Welsh Ministers have under the Civil Contingencies Act (2004) more in line with Scottish Ministers. However, The Welsh Ministers (Transfer of Functions) Order 2018 meant that Welsh Ministers had to wait 14 years for these powers to be implemented, whereas Scotland had regulations passed in 2005, meaning Scottish Ministers.

Under Section 41 (Cabinet, 2018) of The Welsh Ministers (Transfer of Functions) Act 2018, Welsh Ministers have the power to issue guidance and monitor compliance of the duties under the Civil Contingencies Act (2004) of devolved services, such as NHS Wales health boards and bodies, Local Authorities, and Fire and Rescue Services. The Transfer of Function Act (2018) however, does not give Welsh Ministers the power to guide and monitor compliance when it comes to Police forces in Wales, as these are not classed as a devolved function. 

In addition to the inability to guide and monitor non-devolved responders, The Welsh Ministers (Transfer of Functions) Order 2018 also does not allow Welsh Ministers to change the definition of an emergency, as detailed within the Civil Contingencies Act (2004). It is important to note that The Transfer of Functions Act 2018 only applies to Part 1 of the Civil Contingencies Act (2004) and does not alter Part 2 in any way.

Alongside The Welsh Ministers (Transfer of Functions) Order 2018, there is a concordat between Welsh Government and the Government of the United Kingdom. This is a non-statutory agreement which sets out how both government bodies will work collaboratively on civil contingencies matters. The concordat states that when the United Kingdom Government implement emergency regulations that will affect Wales, they will consult the Welsh Government prior to enactment, where reasonably possible. The United Kingdom Government will also inform Welsh Government when emergency powers are to be implemented in England. Under the concordat, the United Kingdom Government agrees that if a situation occurs in Wales where emergency powers are required to be implemented, they will review and consider a request put forward by Welsh Government. In the event that emergency powers are implemented in Wales, the concordat sets out the requirement for a Wales Emergency Coordinator. This role will oversee the implementation of the emergency powers put in place, and will report to United Kingdom Ministers, and provide any direction provided by them to Welsh Ministers.

In the event of an emergency occurring which affects the population of Wales, the Wales Civil Contingencies Committee will be stood up. As stated in section 7 of (Pickford & Hill, 2024), the Wales Civil Contingencies Committee is an advisory body that brings together officials from Welsh Government and senior Category 1 and 2 Responders to assess and advise on emergencies affecting the population or environment of Wales. Strategic Co-ordinating Groups, partner agencies, or the Cabinet Office Briefing Room can request that the Wales Civil Contingencies Committee be stood up to provide a strategic overview of the emergency and advise on legislative powers. 

Alongside the Wales Civil Contingencies Committee, the Emergency Co-ordination Centre Wales may be stood up to act as an information hub. The role of the Emergency Co-ordination Centre Wales is to support gather and disseminate information across Wales in the event of an emergency, ensure that there is flow between local response, Welsh Government, and the United Kingdom Government. A further role of the Emergency Co-ordination Centre Wales is to support media relations throughout the incident.

One piece of statutory regulations that support The Civil Contingencies Act (2004) is The Civil Contingencies Act 2004 (Contingency Planning) Regulations 2005. The Civil Contingencies Act 2004 (Contingency Planning) Regulations 2005 (Office, 2005) are a set of statutory regulations that provide the detailed requirements of Category 1 and 2 Responders and how they discharge their duties under Part 1 of The Civil Contingencies Act (2004). The Regulations provide guidance on how responder agencies should cooperate with other responders and form Local Resilience Forums to coordinate the planning for and response to emergencies through the creation of plans, community risk registers, and training and exercising. The Regulations also provides guidance on business continuity planning, and how to communicate this requirement with the public, alongside warning and informing the public about risks. In summary, The Civil Contingencies Act 2004 (Contingency Planning) Regulations 2005 operationalises Part 1 of The Civil Contingencies Act 2004 by ensuring that statutory duties stated within the Act are consistently delivered across the United Kingdom.

Another piece of statutory guidance that supports Part 1 of The Civil Contingencies Act (2004) is Emergency Preparedness (Office, 2006). Similar to The Civil Contingencies Act 2004 (Contingency Planning) Regulations 2005, Emergency Preparedness explains how Category 1 and 2 Responders should work to meet their legal duties for civil protection as listed in The Civil Contingencies Act (2004) and focuses on the first four steps of the Integrated Emergency Management Cycle – Anticipation, Assessment, Prevention and Planning. The statutory guidance is made up of 19 chapters, each of which providing detail on different aspects of the duties. Chapter 5 is entitled ‘Emergency Planning’, and sets out the requirements that Category 1 responders need to follow in order to maintain emergency plans that enable responders to prevent emergencies where possible, reduce, control or mitigate effects of emergencies, and for taking other actions as required by the response to an emergency (Office, 2006, p. 4). 

The first requirement set out in Chapter 5 of the Emergency Preparedness guidance is for Category 1 responders to maintain plans to prevent emergencies where possible. This requirement sets out the duty on responders to implement proactive measures, focusing on short-term actions that could deter imminent threats. An example of this would be emergency services deploying assets ahead of high-risk events, such as sporting events, concerts or protests. It is important to note that the Civil Contingencies Act (2004) and the supporting regulations and guidance do not require responders to eliminate all future risks.

The second requirement set out in Chapter 5 of the Emergency Preparedness guidance is for Category 1 responders to maintain plans that will support in reducing, controlling and mitigating the effects of emergencies. To fulfil this requirement, responders need to work collaboratively to create structured plans for managing incidents and emergencies. Each plan should clearly outline roles and responsibilities at Strategic, Tactical and Operational (Gold, Silver and Bronze) level for each agency within the Local Resilience Forum. Alongside these action cards, there should be clear steps on how to implement and mobilise each level of co-ordination and response groups, as well as how the public will be informed and kept up to date of the incident. These plans should not just include information in relation to the response to emergency, but also recovery procedures that will need to be enacted alongside the response.

Finally, Chapter 5 requires Category 1 responders to plan for any actions that they will be required to undertake in connection with an emergency. This includes ensuring that procedures are documented in readiness for emergencies in terms of media handling and sharing of information to the public, and ensuring the health and safety, and welfare of responders throughout protracted incidents.

In addition to the requirements discussed above, Chapter 5 of the Emergency Preparedness guidance sets out some further stipulations that Category 1 responders must take into consideration when undertaking their duties. One stipulation is that plans must link to risks as detailed within the Local Risk Register. A further stipulation is ensuring that plans implement a development cycle. This will ensure that plans are concise and logically structured. Once plans have been initially written, they should be tested via multi-agency exercising, whether that be discussion-based, table-top or live, to ensure that the plans are fit for purpose and validated. Plans should also be reviewed on a pre-agreed time cycle, and any amendments should be clearly documented and re-approved by all partners. When plans are updated, it is important to ensure that they are saved using version control, this ensures the ability for responders to demonstrate that plans have been maintained and reviewed, as required by the Regulations. Lastly, there is a stipulation within the Regulations that multi-agency emergency plans should address vulnerabilities and inequalities within the community, ensuring that there are workarounds in place if an emergency affects any member of the public that falls into these categories.

Chapter 6 of the Emergency Preparedness statutory guidance focuses on the duty that all Category 1 Responders are to create and maintain Business Continuity Plans to ensure that they have the ability to continue to deliver critical functions during emergencies (Office, 2012). Chapter 6 outlines the requirements for Business Continuity for responder agencies to ensure that they comply with the British standard BS25999, which provides a generic six-stage Business Continuity Management lifecycle that should be adhered to when creating plans. Although Chapter 6 provides guidance for the duty in relation to responders creating and maintaining Business Continuity Plans, there is a separate chapter, Chapter 8, which provides guidance to Local Authorities on their additional duty of providing advice and guidance to businesses and the voluntary sector on business continuity measures.

As well as having statutory guidance that support The Civil Contingencies Act (2004), there is also non-statutory guidance that supports the Act. One piece of non-statutory guidance is Emergency Response and Recovery (Office, 2013). This piece of non-statutory guidance complements the Emergency Preparedness statutory guidance discussed above. Whereas the statutory guidance focuses on the first four steps of the Integrated Emergency Management cycle, this piece of non-statutory guidance focuses on the final two, Response and Recovery.

Emergency Response and Recovery guidance defines response as ‘the decisions and actions taken to deal with the immediate effects of an emergency’, and recovery as ‘the process of rebuilding, restoring and rehabilitating the community following an emergency or disaster’ (Office, 2013, p. 10).

Chapter 2 of Emergency Response and Recovery sets out the eight principles of effective response and recovery:
1. Anticipation – using that national and local risk registers to continually risk assess
2. Preparedness – all organisations that have a role in preparing for and responding to emergencies should have clearly defined roles and responsibilities
3. Subsidiarity – providing the opportunity for decisions to be taken at the lowest appropriate level, with coordination at the highest necessary level
4. Direction – providing a strategic aim and supporting objectives that are agreed and understood by all responders
5. Information – implementing information management systems to collate and disseminate information in relation to the emergency
6. Integration – effective co-ordination between all responder agencies at all response levels
7. Co-operation – multi-agency partners working together and understanding others functions during the response phase
8. Continuity – response and recovery should build on everyday operations of organisations, albeit on a larger scale

Like The Civil Contingencies Act (2004) and Emergency Preparedness guidance, chapter 3 of Emergency Response and Recovery outlines Category 1 and 2 Responders that could be involved in the response to an emergency, and their roles and responsibilities. Sub-section 3.4.30 of the guidance provides an overview of what the community can do to prepare for, respond to and recover from emergencies. It states how ‘individuals and communities can provide resources, skills and expertise and will often have a good understanding of their geographical areas and of those people who may need extra support during an emergency’ (Office, 2006, p. 46). By including the community in planning and preparing for emergencies, responders will increase their knowledge of what the community would require during the response to and recovery from disasters, including further support for vulnerable populations, therefore supressing inequalities in the community. 

Chapter 4 of the non-statutory guidance defines command and control in terms of response and provides an overview of command-and-control levels that should be utilised throughout the response to an incident, including Strategic, Tactical and Operational. Chapter 4 also provides guidance on Strategic Co-ordinating Groups and Tactical Co-ordinating Groups. In addition to the command-and-control structures that should be set up for all emergencies, chapter 4 provides an overview of specialist support cells that can also be set up in addition to these, such as a Strategic and Technical Advice Cell.

Following on from the response to emergencies, chapter 5 discusses the expectations of responders in terms of recovering from an emergency. This chapter sets out the purpose of recovery, principles that should be followed, and the impacts emergencies have on communities. Throughout chapter 5, the National Recovery Guidance is discussed in detail, specifically in terms of generic, humanitarian, environmental, economic and infrastructure issues that may need to be addressed throughout the recovery phase. The guidance also sets out roles and responsibilities of responders during the recovery phase, and the structure that may be implemented underneath the Recovery Co-ordinating Group.
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(Office, 2013, p. 93)

Another piece of non-statutory guidance that supports The Civil Contingencies Act (2004) is The Amber Book (Government, 2025). Where other pieces of statutory and non-statutory guidance focus on the local level of response to emergencies, The Amber Book provides a national framework on how the United Kingdom and Devolved Governments plan for and respond to crises. Prior to its implementation in April of this year, Government bodies, both United Kingdom and Devolved, utilised the Concept of Operations for Emergency Response and Recovery model. 

The Amber Book sets out clear principles, structures and arrangements for Governments’ response to a crisis, including roles and responsibilities pre, during and post crisis, and the mechanisms for escalating to the activation of the Cabinet Office Briefing Rooms. This piece of non-statutory guidance focuses primarily on the fifth element of the Integrated Emergency Management Cycle, response. Although this document centres around the response from a government perspective, it heavily adopts the key principle of subsidiarity throughout, and clearly defines the expectations of local response, Lead Government Department response, and up to Cabinet Office Briefing Rooms response. The document provides response hierarchy thresholds, which clearly outline the guiding thresholds and functions of the response at each level. Following on from the response guidelines, Chapter 7 explains the requirements and expectations for recovery from a crisis, including how the transition to central government recovery arrangements will be made. Chapter 7 also states the requirements for managing lessons learned through a strategic organised approach to inform learning and drive improvement forward for future emergencies.

The Joint Emergency Services Interoperability Programme (JESIP) has produced a framework that aids in the planning for, response to and recovery from emergencies. Although this framework is classed as doctrine and not guidance, it still supports The Civil Contingencies Act (2004). The framework, titled The Joint Doctrine: The Interoperability Framework (JESIP, 2024), sets out five principles for joint working between responders, which include co-location, communication, co-ordination, jointly understand risk and shared situational awareness. These 5 principles complement the detail outlined within both the statutory and non-statutory guidance for emergency preparedness, response and recovery, and supports responders throughout the Integrated Emergency Management Cycle. In addition to the five principles stated above, the Joint Doctrine also provides advice and guidance on developing a common operating picture. From experience, responders are keen to use this Joint Decision Model during the response to an incident, and the aspects of the model are generally utilised to form the agenda for Tactical and Strategic Co-ordinating Group meetings.
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(JESIP, 2024, p. 23)

Since the implementation of The Civil Contingencies Act (2004), there have been numerous key events which have tested the preparedness and response of multi-agency partners across the United Kingdom. Each one of these key events have gone through an inquiry, and have had a report produced on what went well and recommendations provided for future preparedness and responses.

On 6th May 2011, Lady Justice Hallett issues a report in relation to the 7/7 Bombings in London, (Hallett, 2011). Throughout the report, it was noted that there were shortcomings in the way in which the London Underground were informed of the emergency by the emergency services. It was also noted that as London Underground Limited are a Category 2 responder under The Civil Contingencies Act (2004), they were omitted from the pan-London Gold meetings that were convened. A recommendation was therefore made to Transport for London and the London Resilience Team to ensure that protocols were amended to ensure a concise and consistent approach to informing London Underground of any crises. The report highlighted the exceptional effort made to ensure documentation and reports made during the response to, and after the incident were kept to a standard for representation at the inquest by all multi-agency partners. A further recommendation that was made during the report was to enhance the provision of multi-agency training for partners who are members of the London Resilience Team. The 7th July 2005 Review Committee believed that multi-agency communications on the day of the bombings ‘did not stand up’ (Hallett, 2011, p. 37), this stance in addition to other failures on the day led to the recommendation being made that there was a need to review the extent and scope of multi-agency training, and to enhance where possible.

On 27th March 2018, an independent report that looked at the emergency preparedness and response to the Manchester Arena attack titled The Kerslake Report was published by Lord Bob Kerslake. Chapter 3 of the report reviews what happened on the night of the attack and the days following, and section 3.1 states that from the information provided to the inquiry panel, it was evident that the response on the evening of the attack was delivered with all members and partners from the Greater Manchester Resilience Forum working together in a multi-agency manner, as had been planned for and exercised during emergency preparedness activities (Kerslake, 2018). Throughout the report, it was highlighted that the standing-up of multi-agency meetings and sub-groups were coordinated and established within a timely manner. 

As well as highlighting what went well during the response to the attack, The Kerslake Report also provided recommendations for improvements. One of these recommendations was based on communication between partner organisations, and it was recommended that JESIP principles be underpinned within the Greater Manchester Resilience Forum. It was also recommended to incorporate clear roles and responsibilities in multi-agency plans, this would help partner agencies to understand the abilities of each other during the initial response to a crisis. 

Overall, it was deemed that the Greater Manchester Resilience Forum partners were well prepared to respond to the devastating mass casualty incident that occurred, and that plans that were in place were of benefit. However, there are many recommendations noted that partner agencies can undertake to enhance their preparedness, both within their own organisations and in a multi-agency setting. 

The COVID-19 Pandemic Module 1 of the COVID Inquiry published on 18th July 2024 concluded that the United Kingdom was not prepared for dealing with a catastrophic emergency like the coronavirus pandemic, (Hallett, 2024). Throughout the Module 1 Inquiry, the United Kingdom Government and Devolved Governments were scrutinised for their response to the pandemic. Numerous recommendations were made in relation to emergency preparedness and civil protection within the United Kingdom. Subsection 2.14 noted that at the time of the pandemic, The Civil Contingencies Act (2004) and supporting guidance was ‘widely acknowledged as being outdated and did not relate to contemporary structures, roles and responsibilities’ (Hallett, 2024, p. 17). The report also notes that local structures as defined under The Civil Contingencies Act (2004) do not align, specifically in terms of Local Resilience Forums are set by police force areas, but local health partners follow geographical boundaries of the integrated health care system. It was recommended that a simplified structure for emergency preparedness and resilience be implemented within the United Kingdom, ensuring the current number of structures be reduced. This recommendation goes hand in hand with Recommendation 3 that was made in terms of creating a better approach to assessing risks, with it being recommended to move away from a single worst-case scenario and considers the capacity and capabilities of the United Kingdom to prepare for and respond to a wider range of scenarios including longer-term risks. The approach to better understand and prepare for risks should also take into account the impact each risk has on vulnerable persons within a community.

In 2022, the National Preparedness Commission undertook an Independent Review of The Civil Contingencies Act 2004 and its Supporting Arrangements (Mann, et al., 2022). The review specifically looks at the duties and structures detailed within The Act. The report recognises that the duties placed upon Category 1 Responders within The Civil Contingencies Act (2004) broadly remain fit for purpose, but focuses on four specific duties, these being risk assessment, public awareness raising, information sharing, and business continuity promotion. 

In terms of risk assessment, the review concluded that the process for identifying and assessing risks should be simplified, and more emphasis should be given on looking ahead further than 2 years to enable preparedness activity to be undertaken for longer-term risks. 

It was also noted within the review that the multi-agency structures for co-operation and collaboration implemented within The Civil Contingencies Act (2004) remain suitable for response at a local level, however, recommends that the United Kingdom Government and Devolved nations should discuss and agree a formal way forward for the role of partners and Local Resilience Forums.

Overall, the independent review concluded that The Civil Contingencies Act (2004) and supporting guidance have served its purpose since its implementation and have made progressive steps in making the United Kingdom a resilient nation. However, it was noted that since its implementation, and specifically over the last decade, the plans have not been maintained, and now are not fit for purpose in the world we are in today (Mann, et al., 2022, p. 10).

Following the COVID-19 Pandemic, in 2023 Local Partnerships undertook a review into the Civil Contingencies in Wales (Partnerships, 2023). To gather evidence and findings for the report, engagement was undertaken with key stakeholders from both Category 1 and 2 Responders in the form of surveys and in-depth interviews. Overall findings concluded that civil contingency structures within Wales are fit for purpose, but there is potential for improvement. 

The findings from both the survey results and interviews were reviewed in line with six other jurisdictions, including Northern Ireland, Scotland and New Zealand. Following this, recommendations were made where civil contingencies and emergency preparedness, resilience and response in Wales can be improved. One improvement recommended is in relation to risk management. It is recommended that Welsh Government and the Local Resilience Forums should work collaboratively to review the National Risk Register and identify which risks would significantly impact Wales. This would ensure a consistent approach to risk assessment and planning across the country. A further recommendation put forward is for Local Resilience Forums to provide the opportunity for Category 1 partners other than the Police to be provided with the opportunity to chair Strategic and Tactical Co-ordinating Group meetings during suitable exercises. This will help relieve pressure off Police responders and build confidence and trust between partners. A final recommendation made within the report is for there to be a more consistent approach to including third sector organisations within Local Resilience Forum planning meetings to ensure they are included in the response to emergencies.

The Civil Contingencies Act and supporting statutory and non-statutory guidance has several notable strengths that have shaped its effectiveness in managing emergencies in the UK. One of the key strengths is the clear definition of roles and responsibilities for local responders, and the establishment of Local Resilience Forums (LRFs) has further enhanced collaboration. Additionally, by mandating public communication within the Act, this has helped build trust and transparency between responders and communities during emergencies. By establishing a legal framework for risk assessment and emergency planning, the Act ensures that preparedness is systematic. 

As well as having its strengths, the CCA also has some weaknesses. Since being published in 2004, the Act has not been significantly updated meaning that it is not up to date with evolving threats such as cyberattacks, pandemics and climate change. Furthermore, some local authorities and responder organisations have reported difficulties in meeting the Act’s requirements due to limited resources and training, which can undermine the effectiveness of emergency preparedness. 

In conclusion, while the Civil Contingencies Act 2004 has provided a solid foundation for civil protection in the UK, it requires modernisation to address contemporary risks and ensure a more integrated national response. Strengthening central oversight, updating legislative provisions, and investing in training and resources are essential steps to enhance the UK’s resilience in the face of future emergencies. 
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Figure 5.2 Recovery Structures and Organisations.
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