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Academic and employability skills

IDEAL SKILLS IN THE WORKPLACE


Stepping into the workforce for the first time is quite challenging.  The traditional path of taking a job and remaining in it for our entire career is long gone. Today most people continually train and retrain themselves while changing their job in every few years. The world of work is changing at a rapid speed, technologies like artificial intelligence, the constantly updating machine learning, and automation change job requirements. In my opinion the only way to keep up is to stay in learning mode all the time. That is why there is one skill that is a basis of every skill set and that is the ability to learn, whether one has just finished university or has been in employment for a decade. The ability and willingness to continually build new knowledge and skills could determine whether our chosen path propels us forward to new heights or keeps us stagnating with no change for a better future (Johnson, H., 2018).

In my experience when people embrace lifelong learning, obstacles and challenges do not impose fear, doubt and stress in them, when we take it easy as a part of our journey, that is supposed to be enjoyable. "Separating process from outcome will make you a better learner too, as you get less fixated on immediate mastery of a skill and more appreciative of how moving outside your comfort zone helps you grow as a person"- says Kevin H. Johnson, an e-commerce veteran who writes articles in Forbes about the future of work, education and leadership.
According to Johnson “companies with a learning-driven culture reap the rewards in plenty of ways that go straight to the bottom line. For one thing, they can effectively close their own skills gaps by offering robust L&D opportunities to existing staff, thereby lowering the considerable costs associated with sourcing, hiring, and on-boarding new talent. They can also spur innovation by allowing people to learn (and work) across functions, which brings fresh ideas and points of view into play."


I strongly believe that besides the book-thought hard-skills, there are certain so-called soft-skills that are staples and employers looking for those even more in employees when hiring them. Forbes Coaches Council named 15 soft-skills that need to be developed to be successful when entering the workforce. The first one they agreed on is empathy, which is required not only when we are looking for employment but in any area in our lives and in any point in our careers. Empathy helps us read people and situations, adapt accordingly, build trust, understand where others are coming from and connect more effectively with others (Laurie Sudbrink, Unlimited Coaching Solutions, Inc., 2019).  
The next two are kind of interconnected: ability to influence peers and emotional intelligence. "The ability to assess and manage your own emotions as well as build meaningful professional relationships is one of the most important skills successful leaders possess. Leaders make an impact not just with their knowledge, skills and experience, but also by influencing and motivating, which makes it imperative that they are able to connect with others to foster trust and collaboration" (Tonya Echols, Vigere, 2019).

“To stay engaged in your job and career, you need to pull your head out of the daily weeds. Understanding how your efforts fit into the bigger picture will give your work more meaning and give you new ideas to apply, so you don’t burn out or stagnate. Learning about something you’re curious about, even if it’s not immediately applicable to your job, expands your thinking, and that’s relevant to everything you do. Following your curiosity, can give you direction and inspiration” - adds Johnson.
Active listening is another sought after and necessary skill an employer could master to strive in the workplace by really focusing on what is being said, as well as feelings and emotions that are not. "You will find that, if you listen, you may learn something; when you talk, you are not learning. At least balance time spent listening with talking" (Bill Gardner, Noetic Outcomes Consulting, LLC, 2019).

Communication skills and creative problem-solving skills go without saying as well as humility and resilience that go hand in hand too. Most of us do not realize how important humility is to getting ahead. It means having such high self-regard that you lead with a greater interest in others, putting them first and supporting them to succeed. When facing challenges and stress, it can be very easy sometimes to be tempted to quit, especially when someone is new at work. Elizabeth Pearson, from Elizabeth Pearson Executive Coaching has a great advice on this: "Set yourself up for success by being committed to your choices and then seeing them through. Don’t give up on yourself or your employer. There is always something to learn from every situation, and if you throw in the towel prematurely, you’ll miss out on valuable lessons."


Linda Zander, from Super Sized Success argues that observation skills are more critical than listening skills. "Learning to “see” beyond the spoken word to notice behaviours and patterns that are inconsistent gives one the ability to see potential problems before they become critical and to hear, communicate and problem solve more effectively."
To learn to see the bigger picture and not just egoistically think of your own gains has a massive advantage. "The more quickly you can learn to contextualize decisions, the better they will be and the more noticed you’ll be. You’ll see ways to create value that others don’t, and you’ll become a support to decision makers in the organization."- (Kyle Brost, Spark Policy Institute & Choice Strategy Group, 2019).

I firmly agree that willingness to ask questions, learn from others, finding a mentor are all tools for building excellent relationships. The key to success is collaboration, which is the smartest and most effective way for getting ahead. And last but not least Forbes Coaches Council agrees that as much as the ability of constant learning is the most essential skill an employee could acquire, developing self-awareness is even more important in order to push us to grow. Paying attention on our behaviours and reactions, also hearing out the feedback from others, have second-to-none value. (Forbes Coaches Council, 2019).
 
A recent study carried out by  Bentley University in Massachusetts, showed that some skills that were once considered specialized have now become mainstream, therefore job seekers need to acquire certain set of skills, called hybrid skills, to be successful in their employment,  that are applicable to various types of jobs categories.
According to Susan Brennan, Associate VP of career services at Bentley: "We’re seeing this merging across functions and a requirement for job seekers to have these skills across a number of these functions.” For instance, data analysis is one of the more in-demand skills the study found, but IT is not the only area where it proves useful. "That role could be in human resources and marketing. It’s really about taking that across any industry and function—being able to take data and make sense of it. It’s not really just for IT anymore,” says Brennan (Strauss, 2016).  LinkedIn did an analysis of the skills most often connected to career advancement by scanning the hiring and recruiting that took place in 2017. The top two skills that attract interest are: cloud and distributed computing, and statistical analysis and data mining (Strauss, 2018). 
Considering this finding it gives me a very advantageous outlook on my employment search as I am blessed with IT and computer skills, this is where my interests are, I can understand and utilize data. I am also social media literate and able to use it effectively for business purposes. Job seekers who developed online personal brands using social media and content marketing usually have way higher advantages and chances than those who have not. Combining with the University given academic skills I have gained, just like understanding texts, analyzing details or writing effectively, all these greatly complementing my born-with critical thinking and note-taking habit. I have been an avid note-taker in my whole life; it helps me organize my thoughts as well as improves my visualization and creating process, eventually reaching my goals, which is essential in both business and in life. No wonder that the art of note taking is a common habit among the world’s most successful people. For instance, Richard Branson has been known to carry a notebook with him everywhere he goes, and credits writing things down as one of his most powerful success habits. So I might just become somebody of that calibre not too far in the future!

My strength also lies in having a very entrepreneurial mindset. I understand business principles, how an organization operates, how different departments functioning and linking together within a company. Being commercially aware is key to comprehend how an organization can compete in a marketplace and what needs to be done to achieve goals. Being creative is also one of the most valuable assets employers are looking for; they are interested in people who can come up with fresh ideas as well as new ways to approach their jobs. Having a street-smart hustle mindset fits well to me being empathetic, this is the basis of communicating well; solving problems creatively and being able to work well within a team. I do think that the importance and real meaning of team-work is not emphasised enough. Good cooperation between members of a company is not only creates flowing workplace synergy and improved productivity but offers different perspectives and feedback by providing a diverse range of thoughts, skill sets and behaviours. This is one essential way to assess ourselves better and grow. Therefore teamwork offers great learning opportunities by experiencing the full spectrum of decision-making and go-getter attitudes of various types of personalities, and with those areas there is always room for improvements. The more we engage with people the better version of ourselves we turn out to be in every aspects of our lives.
My other great attribute that helps me not just in career-wise but in every area in my life is staying curious. "The greatest determiner of ongoing success is curiosity about the world at large, about new technologies, art and culture, and about the human condition in general. A curious employee is more likely to see change as an opportunity, embrace it and find new ways to turn those opportunities into an advantage - Justin Daab, Magnani  (Forbes Coaches Council, 2019).  

On the other side, skills I have to learn to improve is time-management, to not to procrastinate and to be more persevere and resilient. 
I know that perseverance is the one skill that separates the good from the great; it gives the inner drive to succeed and not give up when things don't work as expected.  It is the ability to cope with the ups and downs and bounce back from challenges; it means flexibility towards new and different situations.
I understand that time- management is crucial to be able to accomplish more with less effort and to become more successful in my career, also gives greater sense of self-discipline. In the workplace it is essential to deliver work on time, which provides better quality of work and improved quality of life. Eventually it is leading to improved productivity, efficiency and more opportunities or career growth. I know to get better at this I need to plan and prioritize my activities, not wasting time with multitasking and paying attention to distractions. All these improvements can have a positive impact on anybody’s work and life in general. 
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