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Introduction
This essay reflects on the significance of person-centred care, partnership working, and ethics in the health and social care. It will focus on the relevance of these principles in the UK health system, real-world application, and on how they can be used in day-to-day work activities by health and social care professionals using the Gibbs model, to strengths and weaknesses, and how to apply them in the future
 Task 1: Reflection on the importance of Reflective principle in Health and Social care
Widely accepted and effective, person-centred shift health care away from rigid, routine toward holistic support that value the individual (Skills for Health, 2025). Person-centred care (PCC) addresses all aspect of an individual’s life rather than the disease. It treats patients as active partner rather than passive recipient, ensuring delivery is rooted in dignity, respect, personal preference, autonomy, and life circumstances. It means individuals taking control of their own care planning, effectively to minimise the risk of poor-quality care (Skills for Health, 2025). The UK Health and Social Care Act 2008 charged health care professionals to provide quality and effective protection. The Care Act 2014 promotes individual wellbeing and choice
 Person-centred care can be hugely rewarding because it fosters patient self-management as they stick to their medication, leading to enhanced treatment, efficiency and reducing healthcare expenditures. It elevates employee well-being, cultivate a secured workplace, enabling better outcomes. (Association for Change (ARC), 2024).
Despite the benefits of person-centred care, challenges can arise due to its maintenance costs, time constraints, staff shortage which can make it difficult for caregivers to fully engage with everyone’s needs and preferences (Meranius et al, 2020). 
Partnership working is a formal strategic alliance of independent parties, whether individuals or organisations, collaborating to achieve a shared objective. The alliance capitalises on joint capabilities, often aimed at improving, and to resolve complex problems and reduce duplication to improve outcomes (Scarlett, 2022. National Coordinating Centre for Public Engagement, (NCCPE) 2023). The health care Act 2022 establish the collaboration of partners to work jointly on health improvement.
Partnership working bring clear practical advantages where all parties work together to achieve shared goals. It brings about shared care that provide efficient, timely, and holistic support. This approach considers the physical, health, mental well-being, and social needs together, so the person stays at the centre. Partnership working streams input and output to avoid work duplication and delays as assessment aren’t repeated, as well as enhance secure information exchange. Decisions are consistent and across teams. Partnership working, where necessary makes effective use of resources, time, financial allocation and staff skills, avoiding overlap, leading to a better and a more sustainable care system (Royal Open College, 2026).
 However, failure can occur in partnership working due to the following.
 Resources and time constraints: Funds issues, understaffing, and overworked leading to compromised patients’ safety.                                                                                                                                                                                                                                                                                                                   Communication issues: misunderstanding between staff, delay decision making.                                                                         Role overlap: unclear boundaries where responsibilities overlap, can lead to task duplication wasting time and resources.                                                                                                                                              Poor balance: some services are the primary factor for the decisions.                                                                                             Information sharing: some department may refuse to share detailed information with others.                                                                                                     Silo mentality: Where groups or workers refuse to work with others, as well as resistance to change established routines.                                                                                                                                                                               Healthcare ethics function as a guiding framework for health care professionals. It focuses on recognising the inherent dignity of every individual, respect and compassion, balancing the four core principles: autonomy, respecting patient decisions, beneficence (acting in patient best interest), non-maleficence (do no harm) and justice- fairness, equitable treatment.                                                                                             Respecting rights means adhering to legal framework like the Mental Capacity Act 2005, which ensures decision are made with, or on behalf of the person in an ethical manner. Health and Care Professional Council (HCPC) ensure high ethical standards in care.                                                                                                                      Ethics are fundamentally important because they promote legal protection for patients, ensuring professionals carry out their fiduciary duties in  an ethical manner, which promote trust and confidence in the healthcare system, preventing harm and minimising individuals’ risk (The Woolwich college (TWC), 2025). 
The health and social care sector operate within the framework that guarantee safe, equitable care for all, while upholding high-quality person-centred care. The principles of health care system are centred on highest standards of personal integrity- trust, respect, honesty, accountability, that align with core values such autonomy (patient choice), human rights, empathy and professionalism.  Adhering to these values in daily task, upholds the highest standard of professional ethics, which maintain the duty of care outlined in frameworks like the Care Acts 2014, which provides equitable care outcomes to all (The Woolwich College, (TWC), 2025)
Person-centred care, partnership working, and ethical decisions, ensure safety, equity, respect for choices, autonomy, and foster stakeholders’ collaboration to optimize individual health outcomes.                                                                                                                                 In person-centred care, the individual priority is the focus, identifying what a person has rather than what they are. Practicing non-maleficence (no harm), placing patients’ preferences, needs, and values at the heart of clinical decisions, and actively involving service users, their families, and carers in care planning builds trust and leads to more effective, tailored services delivery.
Ethical principles such as autonomy, justice, respect, guide the rights of individual to make their own decisions about their care. Non-maleficence, (avoiding harm), minimising risks to individuals and                                                                                       Beneficence, (Acting with mercy, kindness) in best interest of the patients promote well-being                                                                           ensuring fair and equitable access to health care services and resources.
By embedding on ethical principles, social care settings can foster trust, improve outcomes, and ensure a safe respectful environment for all, promoting compassion, integrity, and respect (The Woolwich college (TWC), 2025)
Task 2: Practical examples of concept in practice
A practical example in NHS England is the ‘Home First’ Discharge to access initiative, utilising a collaborative approach to hospital discharge, involving multi-agency support with voluntary, social health worker, and community teams (National Health Service (NHS) England 2016)
It places the individual or their representatives at the centre of care planning, monitoring their own care. The Care Act 2014 mandate respecting individual well-being, choice, and having control of their care planning, making individuals central in decision-making. Social Care Act 2008; (Regulation 9) mandates care providers to deliver person-centred care.
It establishes partnership working arrangements across different sector (NHS), Health and social care worker, community etc, collaborating to achieve a goal that may be too big for one. Health and Care Act 2022: promote integration- NHS bodies and Local Authorities, through integrated Care Board (ICBs).                                                                                                                                                                                                Equality Act 2010 recognises patients’ autonomy to have their own right to make choice and prohibit discrimination, victimisation, harassment and protected characteristics, Human Right Act 1998; and the Mental Capacity Act 2005 (UK), acting in the best interest of individuals.
The principles of health and social care in the UK covers a wide range of support service, including supporting people in person-centred way, which involves tailoring care to meet individual’s unique needs and preferences, upholding dignity, respect and independence. It involves integrated care approach to build a comprehensive plan around the needs of individuals, while upholding moral conduct, code adherence, professional integrity and maintaining responsible practice.
 Person-centred care encompasses dignity and respect, valuing the inherent worth of individuals, and supporting someone to develop the skills to function independently.
Partnership working in health and social care involves professionals from different disciplines working together to deliver safe, coordinated person-centred care. E, g. the NHS, local authority, volunteering services including service users. For instance, a patient discharged from hospital could use the services of the NHS staff, a local authority social worker, a domiciliary care provider, and a voluntary service. By sharing information and accountability within diverse services, gaps in care can eliminate gaps in care and prevent the duplication of resources, particularly during complex transitions under the Care Act 2014.
Task 3: Self-Reflection as a Health and Social care professional
Reflection is a way of looking at an experience within a broader framework to evaluate and improve future learning. It is about reviewing experiences so you can learn from them (Jones, (2013)) 
Self-evaluating the principles of person-centred care, partnership working, and ethics involves placing the individual needs, preference, and values as the driving force in their care, promoting dignity, respect, and independence. Over the years of my work as a support worker with Mr Igor, I have always put into practice the UK legislations, The Care Act 2014, the Health and Care Act 2022, etc. In accordance with this principle, I always ensure to carry out my fiduciary duties customising Mr Igor’s needs, prioritising his well-being, choice, rights, wishes, safeguarding, equity, dignity and autonomy, empowering Mr. Igor’s independence in decision making process.
Adhering to The Health and Care Act 2022, I work in collaboration with Mr Igor and families, and other professional bodies such as social worker, nurses and GPs to organize his care with honesty, openness, and applying effective communicating skills (NHS England, 2024).
 Adhering to Data protection Act 2018 and Human Right Act 1998, Igors’ confidentiality, privacy, dignity are well maintained, always ensuring he has every opportunity to express himself, as well protecting him against any form of abuse and harassment, and taking the necessary procedure to report such to the appropriate authorities immediately and document it.
Reflective practice in health and social care can be guarded by several established models. For this essay, I will apply the Gibbs Reflective model. Gibbs Reflective cycle is a key resource for health care professionals to find a way to balance contradictory ethical demands while delivering care in compliance with safety, ethical, and legal standards. It is a structured approach to help practitioners think critically about their experiences to improve their practice. It enable them to describe a real problem in details, explore feelings and thought about the experience, evaluate, and know what was good and bad about the experience, analyse why things happen the way they did, and focus on the reason behind them, drawing conclusion about what they learnt from the experience, and then take action to develop a plan to handle similar situation in the future. It helps practitioners to breakdown complex experiences into manageable parts, making it easier to reflect on and learn from them, usually in a team (Academy for Health & Fitness, 2024)
Applying the Gibbs’ reflective model, I have learned from my experience in supporting Mr Igor, I can reflect and describe Mr Igors specific condition and what is happening around him rather than being abstract, as I have interpersonal encounters with him. Mr Igor is such that wants someone to do everything for him. But I encourage and support him to involve in his own support. Through reflection, I have identified barriers, weaknesses, and developed a concrete strategy to make a positive difference in similar situation when it arises, building on my own experiences, I can now look at a problem from a different perspective and proffer effective or possible solutions.
Skills development directly impact patient safety and professional satisfaction, they are vital tools for careful planning to achieve a goal despite obstacles (The Woolwich college, 2025).
My skills strength include:
My exceptional communication skills (Safety Act 2023)                                                                                                                                         My inherent empathetic and compassionate nature skills (The Health and Social Care Act 2008, Regulation 2014).  
Teamwork collaboration (skills Health and Social Care Act 2022)                                                                                                                                                                                                                                                                     
 Digital skills                                                                                                                                                              My ability to remain calm, focused and free from agitation even under emergency situations.                                                     Adaptability skills, adjusting as work situation demands.                                                                                                            My ability to deliver inclusive and respectful care (Equality Act 2010).                                                                                                                   Regulation awareness skills, (maintaining patients’ rights, dignity, choice Human Rights Act 1998                                                                                                 Combining these technical and human- centric skills to provide safe compassionate and effective patient care lie my strength.
Digital skill improvement, self-assessment, reflective practice, hand on practice to help me develop my soft skills. And structured training.
I will enhance my knowledge and skills through.
Keeping up to date with and adhering to the laid down principles and legislations, such as: Health and Care Act 2022, Care Act 2014 The care quality commission (CQC)
Undertaking additional training to update my knowledge, skills and experience to widen my scope of practice.
Using social media platform network, working in partnership with colleagues to develop experience where appropriate.
Asking for feedback and using it to improve my practice Celestine (2024). The role of Ethical principles in Health and Social Care Decision Making.  Accessed: 27 February 2026.
Conclusion
Conclusively, it is evident that the principles of person-centred care, partnership working and ethics are integral to delivering effective care, Person-centred focuses on treating each person as unique, tailoring support to individual’s specific needs, preference, lifestyle and empowering individuals to live as independently as possible. Collaboration of various agencies can bring much needed insight, skills, resources, and people into the work, while embedding the principles of individual autonomy of respect, dignity, equity, and compassion, to balances the four core principles of beneficence (acting in best interest) and non-beneficence (do no harm), but it isn’t without its challenges. These policies supported by UK policies such as The Care Act 2014, professional guidelines such as the Care quality commission (CQC), Integrated Care Board (ICBs), which show a commitment to delivering a holistic care plan for individual well-being development.
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