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Appendix 4: Final Reports
LEARNING MENTOR’S FINAL REPORT 
The University would like to remind the Learning Mentor of the importance of their role in the assessment of the student.  This role is fundamental in ensuring standards of practice of those working with young people in communities, and cannot be taken lightly.  
To ensure the desired results are achieved, all those involved in the placement are required to understand and remain committed to the process of supervised practice.  Issues of competence which might jeopardise a student’s ability to complete workplace/work- based practice successfully should be identified and communicated to the Placement Co-ordinator/Visiting Tutor soon as possible.
After the student’s induction to the placement, the student will have drawn up a professional development plan balancing the needs of the student and the requirements of the programme.  As a Learning Mentor you will have carried out managerial supervision and an interim review of the placement.  This document is the final report, and will include your final assessment of the standards achieved by the student on placement, and an assessment of an observed piece of Youth Work practice.
Students should expect to receive a report which reflects their engagement on placement, and the report should be personalised to them.  Please note that students are required to submit their reports to Turnitin – this is where the module lead will access the report.  Please also note that this is also a platform which detects similarity to any other work that has already been submitted to this platform.
Key areas of competence
When considering the level of competence of a student please refer to the marking criteria outlined below:
	Percentage marks towards qualification
	Description

	70% and above
	An exceptional trainee Youth worker who is a reflective practitioner; shows initiative and an ability to work independently for a sustained period; demonstrates thoroughness and commitment to all aspects of professional practice.

	60 – 69%
	An effective trainee youth worker who displays a degree of independence and commitment to further professional development.

	50 – 59%
	A satisfactory trainee youth worker who has met the requirements appropriate for a professionally qualified Youth Worker and with further experience should develop into an effective youth worker.	

	40 – 49%
	A rather weak trainee youth worker with a basic level of knowledge or skill.  May be very poorly organised with very limited understanding of important concepts

	Under 40% (Fail)
	A weak trainee youth worker who has been unable or unwilling to meet the required standard, may demonstrate inappropriate values or lack understanding or attention to detail.



This section of the report should be completed by the Learning Mentor.  To complete the report, we would like you to use the headings below giving specific examples to support your observations. The boxes will expand to allow you ample room to provide detailed feedback to the student. 
	
	Please tick the appropriate box. 

	Work in accordance with the pillars of Youth Work in Wales: Principles and Purposes

	Exceptional
	Effective
	Satisfactory
	Rather Weak
	Weak

	
	
	X
	
	
	

	
	Comments:
Although Jessica did not have any direct contact/service delivery with the young people during this placement, based on the fact she was with us as an observer, she did consistently demonstrated an emerging understanding on the principles and values underpinning Youth Work in Wales, through observation, discussion, and reflective engagement. Jessica was consistently polite, approachable, and respectful in her interactions with young people and staff, helping to reduce a sense of “professional versus service user” divide. This contributed to a welcoming and inclusive environment, with all young people appearing comfortable in her presence. Jessica demonstrated an understanding of appropriate professional boundaries, while still engaging in a warm and person-centred manner. Jessica also showed increasing professional curiosity as the placement progressed, during reflective discussion, she began to link youth work theory to observed practice and organisational approaches. Specially she made links to anti-oppressive practice, reflecting on how language used, assumptions, biases, and group dynamics within youth work settings can either support or exclude young people, and how youth workers can actively promote inclusion and equality.

	Facilitate the personal, social and educational development of young people

	Exceptional
	Effective
	Satisfactory
	Rather Weak
	Weak

	
	X
	
	
	
	

	
	Comments:
Although initially nervous and understandably shy at the beginning of her placement, Jessica’s confidence grew significantly over the course of the placement. As Jessica became more familiar with the environment, she developed stronger communication skills, and become increasingly comfortable engaging with both staff and young people. Despite being in an observational role, Jessica demonstrated the ability to build positive and meaningful relationships with young people. One young person in particular regularly asked whether Jessica would be attending the next session, which reflected on the positive rapport and trust that had been established. Although her placement days didn’t often align with this young person’s sessions, it was clear he valued her presence and opinion. Jessica demonstrated an ability to create a clam, approachable, and support atmosphere in all of her interactions. This was particularly evident in discussions where the young person sought and respected her views regarding important personal decisions, including how he intended to plea in court. She handled this conversations appropriately and professional, whilst maintaining supportive boundaries and encouraging the young person to reflect on their own choices. Throughout the placement, she contributed positively to an inclusive and welcoming environment where young people appeared comfortable expressing themselves. Jessica’s growing confidence and reflective approach suggests strong potential for future direct youth work practice. 

	Promote inclusion, equality and young people’s interests and wellbeing

	Exceptional
	Effective
	Satisfactory
	Rather Weak
	Weak

	
	
	X
	
	
	

	
	Comments:
Jessica consistently demonstrated respectful communication, and professional behaviour throughout the placement. She showed clear awareness of the importance of young people’s comfort, choice, and emotional safety. Often ensuring permission had been gained before attending or observing sessions. She responded appropriately when young people did not feel comfortable with an unfamiliar person being present, particularly when neurodiversity, anxiety, safeguarding policies in school settings, or feeling overwhelmed with another professional being involved may have been contributing factors. During reflective discussions, Jessica consistently used inclusive and appropriate language, and demonstrated empathy and understanding when considering young people’s experiences and behaviours. She showed an ability to think beyond presenting behaviours, on occasion unpicking the possible meaning behind what a young person had said, as well as considering the wider social, emotional, and environmental factors that may impact a young person’s wellbeing. For example, following a session in which a young person openly discussed their drug use, Jessica engaged thoughtfully in reflective discussion after. Rather than making judgemental assumptions, she considered possible underlying reasons why the young person may have begun using substances, including factors such as coping mechanisms, peer influence, trauma, or unmet support needs. This demonstrated an emerging understanding of trauma informed practice, as well as the ability to approach sensitive issues with empathy and professional curiosity, rather than judgement.

	Work with young people and others

	Exceptional
	Effective
	Satisfactory
	Rather Weak
	Weak

	
	
	
	X
	
	

	
	Comments:
Jessica developed professional relationships with staff throughout the placement, and communicated respectfully and appropriately within the team environment. Although initially quiet and lacking confidence, she became noticeably more comfortable over time, and increasingly engaged in discussions, reflection, and day to day interactions within the organisation. Jessica demonstrated a willingness to learn and respond positively to feedback and reflective conversations, taking constructive feedback on board every time and using them in practice. At times, however, Jessica could have shown greater initiative within the placement. On occasion, where planned sessions were cancelled, opportunities were offered to observe or participate in administrative and the behind the scenes aspects of the service, but she sometimes decided the leave instead. Furthermore, there was another occasion where an opportunity to shadow in police custody came about, and although she completed the first form, and second form needed to be completed which I never received back. This may have been linked to confidence or uncertainty about her role, however developing greater initiative and making fuller use of all learning opportunities would strengthen her future practice and professional development.

	How has the student developed during the placement?

	At the beginning of the placement, Jessica appeared understandably nervous and lacked confidence within the environment, particularly when engaging in conversations or contributing within sessions and reflective discussion. Initially she tended to take a very quiet observational role, and required prompting and encouragement during reflective discussions. However, over the course of the placement, there has been a clear and noticeable growth in Jessica’s confidence, communication, and overall engagement. She became more comfortable interacting with staff and young people, contributing more openly during supervision and reflective discussions, and demonstrating greater professional curiosity about youth work practice and the reasoning behind different approaches used within sessions. Jessica’s understanding on youth work values and practice also developed throughout the placement. As her confidence increased, she became more able to reflect critically on situations she had observed and began linking theory to practice. Jessica demonstrated increasing empathy and awareness, when considering the experiences and behaviours of young people, particularly in relation to trauma informed and inclusive practice. Jessica also developed stronger professional relationships during her time on the placement. She built positive rapport with staff and was able to establish meaningful connections with young people despite being in a primarily observational role. One young person in particular consistently sought her presence and valued her opinion, which demonstrated the trust and positive relationship she had been able to build over time. Jessica responded well to feedback and demonstrated a willingness to learn from the experiences available to her. While there were some occasions where greater initiative in making use of all placement opportunities, particularly during quieter periods or cancelled sessions, this improved as her confidence built, her overall progress has been positive. By the end of the placement, Jessica presented as far more confident, reflective, and comfortable within a youth work setting than at the outset.

	What are your suggestions for further development?  What would be your recommendations for the Student’s development during their Level 5 placement?

	For future development, during their Level 5 placement, I would encourage Jessia to continue building confidence in taking a more active role within sessions and group activities. As Jessica’s confidence increased significantly throughout this placement, the next stage of development would be to take greater initiative within practice opportunities from the onset, and become more comfortable contributing independently within youth work settings. Developing confidence in leading or co-facilitating aspects of sessions would be beneficial, alongside continuing to strengthen communication skills with a wider range of young people and professionals. I would also encourage Jessica to make full use of placement opportunities available, as these all contribute to a broader understanding of youth work practice and service delivery.

	What is your feedback on observing the student’s practice?

	Observing Jessica through her placement was a positive experience, particularly seeing the development in her confidence and reflective ability over time. Although she began the placement understandably nervous and reserved, she gradually became more comfortable and increasingly engaged with both staff and young people in a clam, respectful and professional manner. While there are areas for continued development, particularly around confidence, initiative, and making full use of all learning opportunities, Jessica demonstrated good potential and a reflective attitude towards practice. Overall, Jessica conducted herself professionally throughout the placement, and showed encouraging development in her understanding of youth work practice

	Has the student passed the placement?  Please take into account your view of the student’s performance in each of the Key Aspects of Youth Work (Please highlight/mark clearly).

	Yes, Pass
(40% and above)
	Provisional Mark: 58% 
Although Jessica engaged well with her placement, I feel she doesn’t quite fall within the 60% range as nothing was done independently. 

	No, Fail
(0%-39)
	

	Final Comments: It has been an absolute pleasure watching Jessica develop throughout her placement, I have no doubt in saying she would flourish in the next stage of her degree.


	Signed Learning Mentor 
	J.Palle

	Date
	27/05/2026
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