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[bookmark: _Toc227772013]1.1 Introduction

The health and social care field are associated with various roles that contribute significantly across diverse settings by providing services and supporting individuals. Social worker is one among other roles within this field whose central aim is the improvement of the life of an individual. This report aims to explore the function of social workers in the community by presenting skills and strategies. The report will flow by explaining the significance of the role, main duties and skills needed, then clarification of the three essential skills through different sources, followed by a discussion about strategies to help improve the said skills. Finally, the conclusion which summarises the main points of the report.  

[bookmark: _Toc227772014]2 Social Workers in the Health and Social Care Field

[bookmark: _Toc227772015]2.1 Description of Social Workers in Health and Social Care 


Social workers hold an integral part in the health and social care field due to their huge contributions to the community they serve as well as society by supporting youth, families, and individuals who are in vulnerable, crisis, and disadvantage situations. Social workers' productive participation in the lives of individuals certainly contributes to the system of the community to function smoothly because this role deals with multifaceted social issues. As this kind of profession focuses on improving the quality of life of an individual, their primary duties involve ‘Identifying people’s needs, capabilities and preferences, engaging directly with families and individuals to guide them manage difficulties, arranging support services, directing them to suitable agencies and relevant professionals, and recording information.’ (British Association of Social Workers, 2023)

Furthermore, to perform this kind of job role actively and efficiently, social workers should excel in communicating, organising, collaborating, problem-solving, decision-making, and critical thinking while being empathetic, flexible, resilient, patient, and having integrity. These skills allow social workers to do their duties effectively in assisting diverse individuals while maintaining professionalism and confidentiality.  
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To begin with, being a social work is building rapport and professional relationships with their clients, and an interaction with agencies is inevitable, by this they should have exceptional communication skills to ensure they perform their role effectively. ‘Effective communication in social work covers written and spoken contact with clients and other professionals; social workers involve communicating with officials to promote for necessary support and funding.’ (Dunlap, 2024). For example, social workers advocate on behalf of domestic abuse victims by clearly communicating to the authorities and requesting immediate cooperative intervention as well as safeguarding action. Therefore, effective communication leads social workers to execute their job appropriately and properly in following their client’s needs. 

The next point is that social workers must demonstrate strong critical thinking skills when carrying out their duties as this enables them to question assumptions, assess complex situations, and make ethical and evidence-based decisions. ‘Being able to think critically allow social workers to assess situations properly and with accuracy, and formulate responses as social workers often deals with complicated scenarios that demand sound judgement. This skill helps them to handle challenges effectively.’ (Tripod Partners, 2024). For instance, when a child needs safeguarding but the teacher’s explanation is contrary to the parents’, the social worker must not make assumptions but rather critically analyse the information from both parties involved and make evidence-based decisions. This shows how critical thinking becomes the driving force for the social workers to do their job thoroughly even if a complicated situation arises. 


Another key point is that empathy is a crucial skill for social workers as this helps them build trust, form meaningful relationships, and understand their clients’ perspective. ‘According to one study, social worker who are more empathetic were more likely to use open-ended questions and use reflections more often when talking with clients.’ (Lynch et al, 2019, as cited in CPD Certification Service, 2025). To illustrate, after fleeing domestic abuse, a mother feels overwhelmed and ashamed, social workers should be sensitive with their clients around, they have to be empathetic to respond soundly and effectively. This highlights how empathy is a significant skill for the social workers to provide quality assessment and support. 

The final point to note is that without strong skills in critical thinking, communication, and empathy, social workers may struggle to perform their duties and responsibilities effectively. ‘Social workers can establish trust and provide competent support by communicating with clients positively and with empathy alongside critical thinking. Showing strong empathy and positive communication contributes to improved outcomes as social workers with poor communication skills may cause clients disengagement.’ (Krause, 2024). As a result, a lack in these skills can undermine a social worker's ability to fulfil their professional role and meet the standard of practice that clients need and deserve. 
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Firstly, self-reflection can improve social workers’ critical thinking skills. ‘In social work, reflection is a fundamental principle, leading to the development of social work evaluation tools.’ (Blakemore and Agllias, 2019, as cited in Occhiuto et al., 2024). ‘Reflective practices function as central learning tools and essential skills in social work, they are seen as an important strategy to work effectively and ethically across differences, to address power structures and developer deeper self-awareness, in relation to other people.’ (CASWE 2021; CSWE 2022, as cited in Occhiuto et al., 2024). To cite an idea, after a home visit from clients, a social worker can use reflection to review what happened, how they felt, what went well or not, why it happened that way, and what they will change to strengthen their critical thinking. Upon doing this structured thinking process, social workers can now recognise assumptions, analyse their profound decisions, make informed decisions along with objective judgements in future situations. 


Secondly, for the betterment of social workers' communication skills, attentive listening may be helpful.  According to Social Work Institute (2025), ‘It is a planned communication method that includes giving full attention, and responding that shows sincere understanding, it also improves social worker’s ability to fully grasp client situations because when social workers practice active listening, they engage all their senses; they observe overall facial and body language, and pick up on voice projection.’ To cite an instance, when social workers meet up with their clients, after actively listening, social workers repeat the clients’ key points genuinely so clients feel understood and supported. Moreover, through regularly practicing this kind of approach, communication between social workers and their clients becomes clear, avoids misunderstanding, and create a safe space for both parties. 


At last, one way to develop social workers' empathy skills, may be through perspective-taking. ‘Empathy comprises multiple dimensions that differs between individuals and can lead to diverse emotions and behavioural responses. It drives individuals to experiencing others’ struggles and directing them in helping others. That those individuals who feel more compassionate concern and adopt others’ perspectives, may gain positive emotions from helping, which may account for their stronger tendency to offer support.’ (Kang et al., 2025). As an example, social workers can put their shoes on their clients; when a client with limited English seeks for entitlement, social workers imagine how intimidating and overwhelming it must feel, so they try to be considerate to their clients by explaining things in a gentle manner and simple language. By this means, social workers avoid being harsh, biased, judgmental and making any assumptions that might not create a safe space for the clients. 



[bookmark: _Toc227772019]4 Conclusion

This report has shown social workers as one of the most essential roles within the health and social care sector with their skills in practice that are beneficial to the community. It highlighted significant skills such as communication, critical thinking, and empathy along with key strategies that are necessary to provide person-centred support, safe and high-quality care for the clients. It also outlined struggles of social workers who lack these skills. Overall, developing these core skills assist social workers to perform their duties and responsibilities effectively and properly. 
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