To keep adults and children safe from harm, neglect, and abuse, it is important for everyone to report any safety concerns. In Wales, the Social Services and Wellbeing (Wales) Act 2014 (SSWBA) sets out how to protect adults and children. This law led to the creation of the Wales Safeguarding Procedures in 2019 (WSP19), which explain the roles and responsibilities of those involved in safeguarding. In England, the Care Act 2014 focuses on adult safeguarding, while the Children Act 1989 is key to protecting children, including section 47 of the Children Act 1989 that applies in Wales (Social Care Wales, 2024).

The World Health Organization (2020) reports that about one in four adults has experienced some form of childhood abuse. Child safeguarding measures are designed to protect children from neglect, abuse, and exploitation while promoting their well-being. Adult safeguarding aims to prevent harm and abuse for those who may not be able to protect themselves (Hourglass, 2021). The "Working Together to Safeguard Children" framework encourages cooperation among different agencies (Department for Education, 2018), while Safeguarding Boards coordinate their efforts.

Adults have the right to make their own life decisions, so interventions usually require their consent unless they are deemed unable to make those decisions (WSP19). This idea aligns with the SSWBA, which values adult independence. The Mental Capacity Act 2015 (MCA) does not apply to children under 16. Instead, Gillick's competency allows children to prove they can make informed choices when they understand the risks and consequences. Professionals should look into any past child protection issues and factors that might make a child more vulnerable to abuse (Munroe, 2019).

The MCA assumes that adults can make their own choices, including if those choices seem unwise, unless there is clear evidence suggesting otherwise. If an adult refuses to give consent, the investigation may stop unless there is proof of criminal activity (Rees et al., 2021). However, consent is not needed to act in cases of child abuse or neglect, as ensuring safety is the main priority (Children Act 1989). For adult safeguarding, courts can issue Adult Protection Support Orders to protect those unable to safeguard themselves. Both adults and children can ask a court for a Deprivation of Liberty to keep them safe. This process looks at the adult's ability to make decisions, listens to abuse claims, and clarifies their rights. For children, the priority is their well-being and respecting their rights to family life and freedom (Human Rights Act 1998).
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