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Portfolio Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your portfolio are on the following pages.

What is the portfolio for?
The purpose of this portfolio is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the Social Care Wales, for the Consolidation programme, including:

· Applying analysis in assessment to inform intervention;
· Intervention and application of professional judgement in increasingly complex situations;
· Working collaboratively with service users, carers and other professionals.
Learner and employer learning agreement
At Section 9 of the Portfolio, you will find a blank copy of a learning agreement that you need to read, discuss and agree with your mentor, manager and training manager/coordinator. Once the agreement has been signed replace it in Section 9 of the portfolio. 
How should the Portfolio be presented?
The material you write to include in the portfolio must be typed. Information about this can be found in the Programme Handbook. The whole portfolio must be submitted electronically. Portfolios must be complete at the point of submission. 
How is the Portfolio assessed?
During the programme, advice and support about the development of your portfolio will be provided as part of four, mandatory Consolidation workshops, and by your mentor. Feedback on all aspects of the work you are undertaking to develop the portfolio will be provided as part of these workshops. Neither your mentor nor training staff you may have seen as part of the Consolidation workshops will be involved in marking your portfolio after submission. Portfolios are marked by appropriately qualified staff outside of your own employing organisation.
Dates of portfolio submission will normally be made available at induction, at consolidation workshop meetings and posted on Moodle.

Confidentiality
It is important that no individual can be identified either directly or indirectly from the information in the portfolio. You must:

· adhere to guidance in the Programme Handbook about confidentiality;
· not identify your Local Authority/employer by name or by associating any geographical, physical or other feature which might enable it to be identified. This includes reference in the bibliography to policies e.g. please use ‘xxx authority policy’;
· not identify any individual using services, their family or carers by name. Instead you must use numbers e.g. 1, 2, 3 etc. and not letters;
· not write information that enables any individual using services, their family or carers to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which might enable identification due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. Although consolidation workshops and feedback about your portfolio will provide guidance and feedback, it is the learner’s responsibility to ensure the portfolio adheres to the confidentiality requirements stated in the handbook and above.
Remember that the Portfolio is YOUR responsibility you must not rely on anyone else to pick up any confidentiality breaches as this is your work. You must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. Breaches of the confidentiality rules may incur a penalty including a deduction of marks or a fail, please see handbook for details.   

Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please contact your training department immediately to discuss any additional support that may be needed. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 

Section 1
Graduate Certificate in Consolidation of Social Work Practice - Learner Portfolio 

Guidance: 

· Your portfolio must contain items 1 - 9 below (in the order given);
· You should use this pro-forma to insert your text within each section; 
· Please make sure the Signatures page at Section 8 is fully completed before submission  

Contents 

	Portfolio Section
	Topic


	Task no.

	1
	Contents page
	

	2
	Developmental Review
	1

	3
	Observation and feedback
	2

	4
	Safeguarding and working in complex situations – Case Study
	3

	5
	Safeguarding
	4

	6
	Developmental Review
	1

	7
	Bibliography
	

	8
	Learner details, Signatures and Line manager verification
	

	9
	Learner and Employer Learning Agreement
	


Section 2
Developmental review (a)
Guidance: This section should be completed by taking into account the work that you will have done since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan.
	Based on your experience in practice identify and justify your agreed learning needs for the following outcomes:

· Working Collaboratively with service users & carers  
           Working Collaboratively with Other Professionals

· Applying analysis in assessment to inform interventions

· Intervention and application of professional judgement in increasingly complex situations

500 words (+/- 10%: include your actual word count at the end of each section)
Since qualifying in 2016 I have been working in a community based children’s team and part of my work has involved working collaboratively with service users and their carers. In addition a significant part of my work also involves working collaboratively with colleagues and professionals from other partner agencies such as teachers, NHS staff and the police. My work involves working with families to help and support them to meet the needs of their children. 

My role within the team requires me to chair meetings of different types; these are attended by parents, children and other professionals from partner agencies. I am aware that previous public enquires into child deaths in the United Kingdom have highlighted an importance to work collaboratively with other agencies, this is in order to effectively deliver social work services and protect and safeguard vulnerable children (Parker and Bradley, 2010).  Due to the nature of my role and the responsibility, I feel developing my confidence to chair multi agency meetings effectively is an area of collaborative working I would like to improve on. I feel that speaking in front of large groups is not something I am entirely experienced in; therefore I feel it is a skill that needs to be developed overtime.   

When there are concerns about a child, part of my work involves completing assessments, assessing the needs of that child and their family. This is a complex area of social work and I have received positive and encouraging feedback from management with regards to the assessments I have so far completed (Holland, 2011). I believe assessments as a whole is an area I can further develop and improve on, as the gathering and analysis of information can help to identify if a child is at risk of harm, or weather support and preventative services is needed, or if another type of action is required. In future I hope to continue to utilise supervision to discuss my decisions making process and seek guidance in order to further improve my assessment skills. 

Completing assessment reports and making recommendations can also be required for the family court’s when requested. The court arena has been a new experience for me as this is an area I have not had any past experience off either in a personal or work capacity. Since commencing my employment have had some completed reports for the family courts and have also given evidence in front of a judge, however this is still an area I feel I need to continue to develop further. I aim to improve my practice by undertaking my own research on report writing and reading through past court reports that have been completed by colleagues in my team.  In relation to what I have so far discussed It is important that I am able to justify my interventions and application of professional judgement as per the Code of Professional Practice for Social Care, which states that I am accountable for the quality of my work and must take responsibility to maintain and develop my knowledge and skills (Code of Professional Practice for Social Care, 2017). 

Word Count 517


Section 3
Observation from an individual using services, their family and carers
Guidance: A learner must choose an observation of direct social work practice with an individual using services, families and carers, and record it on the following pro-forma. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The permission of the individual using services, their families and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years experience (criteria set out in the Programme Handbook). The observation must be a minimum of 30 minutes long. The observer will gain feedback from the individual using services, their families and/or their carers using the pro forma below at the end of the visit.  
Although the learner can choose to use the proforma provided for gathering feedback, they are encouraged to make this as in-depth as possible, and to use a range of ways to gather it, depending on age, ability, and the needs of the individuals using services, their families or carers.
In completing this section, you should watch the 4 video clips of ‘More than just words’ on Moodle as these should help you think about your own experiences and to reflect on why language should be an integral part of assessment and service provision.
Observation Summary 

Please include name of the expert witness observing in section 8.
Date of observation: 16.01.2018 
To be completed by learner 
	Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues.  
300 words (+/- 10%: include your actual word count at the end of each section)
This observation was a home visit to see 1 who is a single mother of four children 2, 3, 4 and 5. All four children have been open to social services for the last 2 years. Initially they were open on a care and support basis, in brief this meant that the family were initially assessed and provided with support in accordance with the Social Services and Well-being (Wales) Act 2014 (Legislation, 2014).

The family live in a busy urban area and have access to all necessary amenities within walking distance. The family are from a white Welsh background, services were offered in the Welsh language however the family were English speaking only. 

1’s circumstances deteriorated and due to the concerns held by me and other professionals 2,3,4 and 5 were referred to an initial child protection conference to determine if they were at risk of significant harm. 2, 3, 4 and 5 were subsequently registered on the local authority’s Child Protection register under the category of ‘Neglect’ (All Wales Child Protection Procedures, 2008). 

Following on from this 1 made significant changes in addressing the concerns held and meeting the needs of her children, as a result they were all later deregistered. At the point of this observation the family remained open to social services on a voluntary basis under a care and support plan. The purpose and objective of this visit was to discuss with 1 my intention to close the case to social services and also to discuss with 1 what she could do to continue with the progress she had made and not allow the minor issues she was still working on to not become child protection concerns and therefore a new referral being made to social services.  

Word Count: 291




	Critically reflect on your communication methods and skills during the observation including how you identified whether you had the necessary communication skills to work with the individual using services, their family or carers.  Show how you adhered to social work values using a person centred approach, Code of Professional Practice for Social Care Workers, cultural sensitive practice, language preference including the “Active Offer” principle, and ethical practice..
1300 (+/- 10%: include your actual word count at the end of each section)
In my early involvement with 1 it was quite difficult to fully engage with her; often my visits and telephone calls would be ignored or missed. As a result of this it was important for me to try and build a rapport with 1 in order to help and support her as best as I could. Without building some sort of professional relationship with 1 it would have been extremely difficult to offer any service. The use of different communication skills was vital to break down these initial barriers and it is through utilising a variety of communication skills was I able to gather information and engage with 1 and also build some trust (Trevithick, 2012).

There is a fear from parents that social services will remove their children, this is something that 1 had also heard from people she had spoken to in the local community which may have added to her lack of engagement and fear (Reich, 2005). When I managed to meet 1 during one of our early meetings I fully explained what my job was, why social services were involved and what could be done to minimise and reduce the concerns. At the time it appeared the role of social services and our aims were not fully explained to 1 previously and therefore there was that fear to open up and engage services.

1 has since made great strides in meeting the needs of 2, 3, 4 and 5 consistently and there was no further role for social services to remain involved and I felt that the case needed to close. In order to do this I completed a risk assessment using the assessment framework to determine if there were any further risks to the children. Risk assessment is the systematic collection of information to identify if there are any risks and the likelihood of future occurrence or if there is a need for further work to be completed (Calder, 2016). The assessment collated information in collaboration with health workers, teachers and colleagues from the voluntary sector. It is important to respect and understand the background which service users come from in order to complete a holistic assessment (Martin, 2003). I therefore feel I took a holistic approach in completing this assessment as 1 was fully involved and informed at each stage of it. 

I provided 1 with copies of the assessment and during this observation I discussed with 1 and went through the timeline of events to demonstrate to her how far she had come and the progress she had made. Empowerment is the process where individuals are able to take control of their situations in order to achieve their own goals in order to improve their quality of life (Adams, 1996).  I feel 1 felt empowered at what she had achieved and also felt she had a better sense of control of her life and also stated she would never get herself in a situation again where social services need to get involved. 

Although there were many positives in 1’s case there still needed to be a frank discussion about not letting things deteriorate again and I emphasised to 1 the need to seek and ask for help if needed in the future. 2 and 3 are still involved with the health visitor and seen regularly, 2 has a on-going health need which relates to issues with toileting and is being supported for this via her GP. In the past 1 struggled to engage with professionals where appointments were routinely missed hence the referrals to social services. In addition school attendance were also poor and there was a lack of communication to inform the school of absences, which also added to the list of concerns. I felt I could have a frank discussion with 1 as I had over time built a rapport with her and she had learnt to trust me and preferred me to be open and straight to the point. I informed 1 about the need to continue her engagement with health and education and how important it was to inform them of absences and cancel health visitor appointments if she can’t make it or to rearrange it. My worry was should 1 fail to communicate with other services/agencies there could be further referrals to social services as a result. 

On reflection of this scenario I felt like a mediator between 1 and all other agencies involved, social services included. This position of ‘mediator’ is a crucial one as it means that social workers are in a pivotal position in terms of relationship between the state and its citizens, social workers can also be seen as mediators between clients and the wide state apparatus (Thompson, 2001). In addition I also tried to balance my role as someone in a position of power and someone also trying to advocate and support 1 who I felt at times faced a different kind of pressure from other agencies. I understand other agencies whose style of approach can sometimes be different to my own, in addition the term empowerment can also have different meanings to people and workers (Walsh, 2010). I believe my approach with 1 was more person centred, empowering and anti-oppressive as it encouraged 1 to also problem solve and undertake tasks she knew was capable of doing herself. The relationship between social workers and service users consists of elements of care and control where there is potential for empowerment and also oppression however this mainly depends on the actions of social workers and their approach (Thompson, 2011)

Listening is an essential communication skill which can be used to put information into context and can also identify a person’s vulnerability and strengths. As per the Code of Professional Conduct to establish and maintain the trust and confidence of individuals and carers I listened to what 1 had to say throughout our meeting (Code of Professional Practice for Social Care, 2017). Ethical codes guide social workers behaviour and conduct which are based on principles or values that a social worker adapts (Dominellie, 2009). It was important to maintain a non-judgemental attitude which can contribute to working in an anti-oppressive way as it also encourages one to work in a respectful way. 1 explained that she recognised that she may have been stubborn in the past to not accept help and would be more accepting of support in future should she need it. 

1 was born in Wales her main language of choice is English, services were offered in Welsh however 1 declined. The Welsh Language Act 1993 highlights the rights of Welsh speaking people therefore services could have been offered in Welsh if 1 needed it (Legislation, 1993). In addition the ‘Active offer’ principle requires me to offer and deliver Welsh language care services to the same standard as English (Social Care Wales, 2018).

Overall I feel this was a positive visit however I feel my body language could have been more relaxed and comfortable. I believe I was slightly nervous due to being observed and this is an area I will continue to improve on when under other types of pressure that I normally don’t find myself in.

I summarised everything I had discussed with 1 to ensure that she fully understood why the case was closing and what she had done to make this possible and what she needed to do to maintain all the progress she had made so far. Taking into account a person’s strength can put more focus to increase motivation and make better choices (Parker and Bradley, 2003). I therefore took a strength based approach and focused on the positives 1 had achieved and used this to motivate her to continue to make progress. I left 1 with an assessment report and previous minutes of meetings and asked her to read it and contact me if she had any questions. 1 was happy and relieved that her family would no longer be open to social services and explained how it had been a long journey for herself where she also learnt a lot about the child protection process. It was important for me at this stage to explain to 1 that she can contact social services should she need any help in future and she would be entitled to an assessment.

Word Count: 1383




Feedback and comments from an individual using services, their family or carers
This section of the Observation should not be done in the presence of the learner.
Some or all of these questions may be used by the observer (who should re-phrase and add explanations and prompts as required). Alternatively, the learner is able to design their own method of obtaining information for the Observer to use if this is more suited to the needs of the individual. The observer should record responses below or by using the alternative method from the individual using services, their family or carers.
Before asking the questions, the observer must explain to the individual using services that their comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 
If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or if delayed did he or she contact you?

	Always on time

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes

	Were you clear why the social worker met with you today?

	Yes

	How well prepared do you think, the social worker was for his or her meeting with you?


	Very well prepared

	  How has the social worker listened to you and respected your views and wishes?


	Always respectful

	Did the social worker talk to you in a way that you understood?

Did you understand the language they used?


	Yes


	How has the social worker’s involvement met your expectations for this visit?

	Great

	Are there any other comments or suggestions that you would like to make?
	Mo has been always respectful, motivating professional and has done his best for our family, we can’t thank him enough.


Section 4 
Safeguarding and working in complex situations – Case Study
	Complete a critically reflective case study based on an assessment, undertaken with others (in your own area of work) concerning the safeguarding of either an adult or a child. Demonstrate how the case relates to safeguarding legislation and your Safeguarding Boards safeguarding policies, strategies and procedures. Ensure that you cover the learning outcomes, National Occupational Standards, legislation (domestic and international), the specific dimensions of working in Wales and relevant social work theories. Please find list of learning outcomes in the handbook 
4000 words (+/- 10%: include your actual word count at the end of each section)
For the purpose of this case study I will be writing about a family I was working with for over a number of months.  The family consists of maternal grandparents, mother, father, and their child who I will refer to as (1).  Mother and father are separated and 1 lives at home with her mother. Maternal grandparents live in the same area as 1 and her mother but father lives a significant distance away from the family. All family members are from a white Welsh background and speak English as their first language. 

The family came to the attention of social services due to the following reasons. 1 went into school with a ‘black eye’, when school staff queried 1’s visible injury she informed them that she had been assaulted by her mother. The school have a duty to report child protection concerns and as such a referral was made to Social Services. The Children Act 1989 states that the Local Authority have a duty to investigate if they have cause to suspect that a child is suffering or likely to suffer significant harm (Legislation, 2018). This piece of legislation alongside the Social Services and Well-being (Wales) Act 2014 are two of the main overarching legislation which provides a framework for child protection work in Wales. 

The All Wales Child Protection Procedures is an important policy document in Wales which provides a manual for child protection workers but it is also for people who work with children across the board. It provides a definition of child abuse and neglect as the following “a child is abused or neglected when somebody inflicts harm, or fails to act to prevent harm” (The All Wales Child Protection Procedures, 2008). There are four categories of abuse these are physical which can involve hitting, shaking or causing physical harm. Emotional, this is the persistent ill treatment of a child which affects their emotional development. Sexual, which is forcing or enticing a child to take part in a sexual activity and lastly neglect which is the persistent failure to meet a child’s physical and psychological need (The All Wales Child Protection Procedures, 2008).

An assessment was undertaken by the assessment and intake team, 1’s mother admitted to assaulting 1. Mother stated she was struggling to manage 1’s behaviour and 1 refused to get out of bed that morning which was said to be a contributing factor to the assault. On further investigation it was found that 1 was also witnessing domestic abuse/violence at home which was between her mother and her ex-partner. The assessment also found evidence that mother had mental health difficulties and had attempted suicide by using fumes from her car exhaust to kill herself whilst in the car.

During the assessment process 1 went to live with a family member until a full and thorough assessment could be completed, this was on a voluntary basis with all parties in agreement. There were clear indicators that 1 fell into the physical and emotional abuse categories due to the assault and the emotional impact it had on 1. Due to the concerns highlighted during the assessment process it was felt that 1 was at risk of significant harm and the matter needed to be referred to an Initial Child Protection Conference. The purpose of an Initial Child Protection Conference is to bring all professionals together and analyse all the concerns and information in order to make a judgement about the likelihood of a child suffering significant harm. In addition it is also to decide what future action is needed to safeguard and promote a child’s welfare (The All Wales Child Protection Procedures, 2008).

Subsequently 1 was placed on the Local Authority’s Child Protection register which meant that 1 was subject to a Child Protection plan. This meant that there would be regular statutory visits to see 1 and there would be regular four weekly core group meetings in order to the review the Child Protection plan. A Review Child Protection Conference would also be held after 3 months to re-analyse if 1 remained at risk of significant harm.

The case was transferred to a long term community team following the Initial Child Protection Conference and I took over case management straight after. I familiarised myself with the case by reading the referral thoroughly and understanding what the concerns were. Initially it was part of the Child Protection plan that 1 would return to her mother’s care as this was what they both wanted, however it was important to ensure that this was done as safely as possible with the correct support services in place. 1 was a bright young girl who was articulate and fully understood what was going on. It was important to consider and respect 1’s wishes and feeling, which was that she wanted to rebuild her relationship with her mother and return home if possible.  

It was clear that 1 and her mother had a close bond and mother described their relationship as like that of two sisters and not a typical mother and daughter relationship. It would make sense why mother struggled with 1 when she was switching between a mother and sister role. When discussing this with 1’s mother I pointed out the inconsistency that role reversing was having when trying to parent 1. It was positive that mother understood this wasn’t helping and she accepted support to manage the situation better. I made a referral to our in-house family support services which would undertake work with mother and support her to utilise strategies and techniques to manage challenging behaviour and generally have a more consistent approach. I also made a referral to an organisation that could support mother to understand the impact that domestic abuse has on children and the importance of forming healthy relationships.  

1 returned home and family support sessions started, however this did not last long and the placement broke down soon after. 1’s father was already aware of Social Services involvement and was kept up to date as he was not living in the same area as 1. Father was concerned for his daughter and because he had parental responsibility he exercised his right and moved 1 to his home address which was a significant distance away. Father took this drastic action as there were no other family at that particular time that could care for 1 long term. 

It was not clear what the long term plan for 1 was and it was important that this was resolved before the end of the summer holiday, in order that 1 could return to her school or apply for a new school if she remained in her father’s care. 1 had never lived with her father but had regular contact with him as he would visit 1 each month or so. For 1 to live with her father long term would have meant that she moves to an unfamiliar environment she has never lived in before. In addition she would have to make new friends, start a new school and generally adapt to a new life. A suggestion was put forward by 1 and her mother that 1 should live with maternal grandparents in order that she remains in the same area she grew up in and retain everything that was important to her. Father was in agreement for this as he could see that making 1 live with him was not in her interest long term. A theory which I found useful in this situation was to use a person-centered approach, which was essentially to put 1 at the centre of the decision making process as the expert of her own experience. 1 and her family became an equal partner in the planning of 1’s care and support (SCIE, 2018).
A new assessment was opened to assess if it was safe for 1 to live with her maternal grandparents and would she be free from harm if this plan went ahead. This assessment was needed as 1’s mother had previously made allegation against her own parents and their relationship was also strained. However at the time they were willing to put their differences aside to do what they felt was best for 1. In completing this assessment it was important to capture 1’s wishes and feelings which was that she wanted to return to her home town. 

During my assessment I took on board 1’s rights under the United Nations Convention on the Rights of the Child as under article 12, 1 had a right to be heard (Unichef, 2018). It was in 1991 that the United Kingdom formally signed up to the convention. The Welsh Government went a step further and in 2004 the convention was adopted as the basis for policy making for children and young people. Subsequently the 'Rights of Children and Young Persons (Wales) Measure' 2011 was passed in the National assembly for Wales in 2011 (Welsh Government UNCRC, 2018). 1 already had a good relationship with her grandparents and was happy to live with them. 1 also stated that growing up she was prevented from seeing her grandparents due to her mother stopping contact and using it to ‘spite’ her grandparents. 1 now felt she was older and more confident to voice her opinions with regards to what she wanted. As per the Code of Professional Conduct for Social Workers I listened and took on board what 1 had to say and as a result I was able to gain her trust and confidence (Code of Professional Practice for Social Care, 2017).

I met with maternal grandparents who were concerned about the possibility of 1 living many miles away with her father. They were very eager and willing to care for 1 short and long term if needed, they also had a spare bedroom for 1 which she had already stayed in previously. As part of the assessment process I unpicked and explored with maternal grandparents some of the past issues their daughter and mother to 1 had raised. Maternal grandparents were open with their past and said there were relationship and financial difficulties in their early years of marriage which put some strain on their marriage. As a result 1’s mother witnessed some of these difficulties growing up, however the situation was now different to twenty five years ago and they were now in a stable marriage and financially stable. I undertook a police background check on maternal grandparents and they did not have any convictions or anything that would raise concerns. The police checks also showed that there was previous police involvement with their 1’s mother who assaulted them over contact issues. This further painted a picture of 1’s mother being unable to manage her frustrations and resorting to violence. In addition I searched Social Services records and found that maternal grandparents had phoned Social Services in the past to raised concerns about 1 and her mother, this was positive in the sense that maternal grandparents acted on the concerns they had. When looking at 1’s police record it was clear that she was an aggressor of violence as she had convictions for this and she had a number of cautions relating to violence. 

As part of the assessment I also spoke to 1’s school who contributed to the assessment. Due to 1 having a visual disability school felt that 1 would continue to benefit from the state art equipment and support available to her in her current school. School felt that if 1 transferred it was important to find a provision that can match her learning needs. 

The purpose of assessments can vary from one person to another however I would agree that a realistic assessment has to address the whole situation and negotiate with a full range of people involved to find a solution (Smale et al, 1993). I felt this was a thorough assessment of 1’s circumstances where information was gathered from a variety of sources and analysed in order for me to make a professional judgement in addition to considering the risks involved.  My assessment concluded that it would be in 1’s interest to return to her home town and live with maternal grandparents. This was in agreement with both of 1’s parents who shared parental responsibly for her. I feel it is important to complete a thorough assessment to capture the full circumstances of a family as poor quality assessments can lead to poorer outcomes for service users (Turney et al, 2011)

As part of the child protection process and as 1 was open to the department on this basis core group meetings are regularly held. The purpose of these meetings is to review the child protection plan and ensure the plans are being followed. One of the early core group meetings became quite heated between 1 and her mother with accusations going back and forth between them both. The relationship between 1 and her mother was obviously quite complex and it was important for me to step in to prevent any further escalation. I reiterated the ground rules to everyone in attendance and explained that everyone would have an opportunity to speak and respond. The meeting eventually flowed better and the child protection plan was reviewed accordingly. Within the plan it was agreed to access a mediation service for 1 and her mother. A new referral was made by me to the relevant organisation for this service. Core group meetings are held every four weeks and when reviewing mediation at a later core group it was found that 1’s mother did not engage with the service and the referral was then closed. 1’s mother also stopped attending core groups. 

All core groups are chaired by myself and I also complete the minutes, once minutes are typed up I ensure that 1’s mother is sent a copy in order to be kept up to date. All other members of a core group are also sent minutes and should there be any errors core group members are expected to raise this at the earliest opportunity in order that amendments can be made if necessary. It is important to record information accurately as this can help when analysing the information to make decisions. In addition it is also important to complete accurate records of these core groups as these are reflected on during the Review Child Protection Conference when deciding whether 1 remains on the Child Protection register or not. In regards to critically reflecting on my own practice chairing meetings is an area I have always wanted to improve on, when chairing 1’s core group I felt I clearly explained what the purpose of the core group was and updated and reviewed the Child Protection plan accurately. One area I want to continue to develop on is maintaining my confidence levels in large group settings and to also be assertive when necessary. I sometimes feel anxious when chairing large meetings and I understand this is also a normal feeling to have in such circumstances. However as I become more experienced in my role as a social worker I am becoming more confident and relaxed during such meetings.

Over the months 1 became very settled living with her maternal grandparents, something that struck me which 1 said during a routine visit, was that she felt she was able to be a normal teenager again and not have to worry about her own mother. 1 was thriving in maternal grandparents care and this was also reflected in her school life where 1’s attendance had improved significantly. During these months 1’s relationship with her own parents deteriorated. I was of the opinion from my observation that maternal grandparents tried their utmost to support their daughter emotionally, financially and practically however she was failing to take responsibility or appreciate the support everyone had offered. As the relationship between maternal grandparents and 1’s mother deteriorated, 1’s mother tried to undermine 1’s placement with maternal grandparents. 

As already mentioned 1 was thriving and settled in maternal grandparents care and it was my professional opinion that maternal grandparents were the most appropriate people to meet 1’s long term needs. Maternal grandparents did not have parental responsibility for 1 which meant 1’s mother could remove 1 from maternal grandparents care anytime. If this happened maternal grandparents would need to call the police as it was part of the safety plan for 1 to live with them due to the concerns with 1’s mother. In addition if such a scenario happened it would have forced me to discuss this with my manager and legal advice could have been sort. 1’s father also had parental responsibility and he exercised this during early social services involvement and he was in agreement for 1 to live with maternal grandparents. A discussion was held with grandparents about seeking a legal order to also share parental responsibility for 1. This conversation was needed because if 1 needed medical treatment maternal grandparents would not be able to sign for it. Grandparents did not feel a legal order was needed as they had a good relationship with 1’s father and should consent ever be needed they could quite easily contact 1’s father. 

1’s relationship with her mother also deteriorated over the months and as part of the child protection process I was required to undertake statutory visits to see 1 every ten working days. It was during one particular visit 1 showed me messages sent from her mother. These messages were highly abusive and as such I was concerned the impact this could have on 1’s emotional health. Due to 1’s age it would be difficult to ‘police’ and stop contact with her mother however a discussion was held with regards to blocking her mother from social media when she becomes verbally abusive and to also speak with her maternal grandmother for support when this happens. A discussion was also held with 1’s mother about my concerns although 1’s mother was apologetic I felt this could happen again in the future. In order to safeguard 1 from further harm I advised that all face to face contact needed to be supervised until further notice. 

1 had been on the Child Protection register for 6 months, Child Protection reviews are typically held every 6 months. For the review I was required to prepare a report which was an assessment analysing the concerns, risk and strengths in relation to 1. Child Protection review conferences are multi agency meetings and ultimately a decision is made to determine if a child remains on the Child Protection register or not. Multi agency work involves a range of different services coming together, in child protection work these services have some overlapping and shared interests and objectives, and ultimately it is to work collaboratively towards a common purpose (Wigfall and Moss, 2001). Throughout my involvement with 1 and her family I worked with a number of different agencies, this was during the assessment process, core groups and Review Child Protection Conference. 

When completing my report for the Review Child Protection Conference I was of the opinion that 1 was no longer at risk of continuing significant harm. In setting out my analysis for this I highlighted that 1’s circumstances were now very different to when Social Services first became involved. 1 was initially at risk from her mother due to the physical assault but also due to other concerns such as domestic abuse and mother’s poor mental health. 1 was now living with her maternal grandparents, who were in a stable relationship and were meeting all of 1’s needs. This was evidenced by the fact that 1 was happy and settled with maternal grandparents and there was a significant improvement in 1’s school attendance. Although I had concerns with regards to mother sending 1 inappropriate messages, I felt this could be managed without a child protection plan, I did not think this issue alone was enough to meet the threshold for Child Protection registration. In addition no one can control mother’s actions but only herself and should this issue escalate further appropriate advice should be sought by maternal grandparents from the police service.

Prior to writing the report for the conference I also met with 1 to gain her wishes and feelings. It was clear from my observation and involvement with the family that 1 was happy to live with her grandparent’s long term. It was positive that 1 understood the concerns with her mother and felt the best place for her was to stay with grandparents. Although 1 wanted to have a relationship with her mother she wanted this to be free from ‘drama’ and a healthy mother and daughter type of relationship.

Although I was confident with regards to my understanding of the case, I also discussed the case with my manager prior to the Review Child Protection Conference in order to go over my assessment and to also get a second opinion. I found supervision and discussing the case with my manager to be useful as it helped me to go over and question my decision making process with regards to the complexities of the case and weather 1 met the threshold for on-going Child Protection registration. Good social work practice involves the capacity to make judgements and decisions and in order for me to have the facility through supervision to critically reflect on my practice will help me to further develop my knowledge and skills (Wonnacott, 2011). 

During the Review Child Protection Conference I provided my analysis as above and so did other professionals who were involved. All professionals have one vote to decide if 1 remains on the Child Protection register or not. I made a judgement based on my involvement with the family and I voted for 1 to come off the Child Protection register. I felt 1 was no longer at risk of significant harm and her circumstances did not meet the threshold to be subject to a Child Protection plan. Other professionals were also in agreement that 1’s circumstances had changed, however they were still concerned to an extent about 1’s emotional well-being due to relationship difficulties between 1 and her mother. I feel that colleagues from outside of social services are more risk averse and therefore will more likely want to keep a child on a Child Protection plan when it may not be needed. I explained further and was assertive in highlighting what had been achieved over the months which demonstrated that 1 was no longer at risk of significant harm.  The review concluded with 1 actually coming off the Child Protection register, this was a positive result which highlighted the progress over the few months for professionals to come to such a decision.

1’s mother was invited to the Review Child Protection Conference but she did not attend. It was positive that 1 attended with her maternal grandmother and was able to voice her wishes and feelings. When reviewing the outcomes for 1 I felt we respected 1’s wishes and feeling right from the beginning and worked in sync with what she wanted. 1 was desperate to return to her home town and a thorough assessment was completed to make this possible. Although 1 came off the child protection register she remained open to the department on a voluntary basis for on-going support and monitoring.   
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Section  5
Safeguarding
Guidance: Social Care Wales require newly qualified social workers to provide evidence of their understanding of safeguarding work with adults and children. The assignment below will enable you to show this. N.B. if your normal area of work is with children please write about adult safeguarding. If you normally work with adults then write about child safeguarding. 
	In an area that is not your main focus of work (see guidance above), explain the relevant legislation, and the national, local and organisational policies and procedures for safeguarding. 
500 words (+/- 10%: include your actual word count at the end of each section)
I will discuss adult safeguarding as my current work involves working primarily with children. In regards to adult safeguarding I believe it is concerned with protecting vulnerable people from suffering abuse. The types of abuse can take form in the following; physical, sexual, psychological, financial, discriminatory abuse or neglect (Patient.info, 2018). 

Abuse can occur when a vulnerable person is mistreated, neglected or harmed by another person and these types of abuses can happen in many different settings such as hospitals, day services, nursing and care homes, people’s own homes or public places (Adults Merton Council, 2018).
All local authorities have safeguarding duties they must follow in England The Care Act 2014 sets out a clear legal framework on how local authorities and other parts of the system should protect adults at risk of abuse or neglect.

In brief some of the duties that local authorities must follow are;

· Lead a multi-agency local adult safeguarding system 
· Make enquiries, or request others to make them
· Establish Safeguarding Adults Boards
· Carry out Safeguarding Adults Reviews 

· Arrange for an independent advocate. (Scie.org.uk, 2018)
In Wales the Social Services and Well-being (Wales) Act 2014 came into force on 6th of April 2016.  The Act provides the legal framework for improving the well-being of people that are in need of care and support. One of the most important principles of safeguarding is that it is everyone’s responsibility this means that each professional and organisation must do everything they can, to ensure that children and adults at risk are protected from abuse. The Act is also described as being a strengthened, robust and effective partnership approach to safeguarding (Gov.wales, 2018).

Part 7 of the Social services and Well-being (Wales) Act 2014 relates to ‘safeguarding’ of adults and children. Under section 131 of the Act a policy document has been published called Working Together to Safeguard People. This document provides advice and guidance “on what should happen if an individual has concerns about the well-being of an adult at risk” (Gov.wales, 2018)

Organisations that work with vulnerable children or adults have processes in place to recruit safe and suitable people for the job. All employees working with children or adults in my area of employment must be police checked via the disclosure and barring service (DBS). This helps employers recruit people who are suitable for the job and prevent people who are unsuitable to work with vulnerable people (Disclosure and Barring Service, 2018).

All social workers in Wales must be registered with Social Care Wales which is the body that regulates social work practice in Wales. Social workers must abide by certain rules such as renewing their registration every three years, attend and record training and abide by and follow the Code of Professional Practice for Social Care. Section 5.1 of the code states that you must “not directly or indirectly abuse, neglect or harm individuals, carers or colleagues” (Code of Professional Practice for Social Care, 2017). Failure to comply with expectations set by Social Care Wales can sometimes result in sanctions or withdrawal from the register.
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	Reflect on the difference between safeguarding in adult and children’s work
400 words (+/- 10%: include your actual word count at the end of each section)
Since the introduction of the Social Services and Well-being (Wales) Act 2014 it has put adults safeguarding on similar footing with children’s safeguarding. There has always been a statutory duty in children services for local authorities to investigate child protection concerns whereas in adult’s services there has not always been this duty until the new legislation came into effect. The law now states that a local authority is required to investigate where they suspect that an adult with care and support needs is at risk of abuse or neglect (Wcva.org.uk, 2018). 

Another difference is that if relevant partners agencies have concerns for either a child or vulnerable adult they must inform the local authority of this. This places an importance on third and voluntary sector organisation to pass on concerns (Legislation.gov.uk, 2018).

Where I work there is an adult safeguarding board is separate from the children’s safeguarding board. The aim of the adult’s board is to work in partnership with statutory, voluntary and independent agencies to safeguard vulnerable adults from abuse and neglect. The policy which is implemented and directs the aims of the adult safeguarding board is called the Wales Interim Policy and Procedures for the Protection of Vulnerable Adults from Abuse. This policy was last updated in 2013 and guides the safeguarding work of people employed in the statutory, voluntary, health, social care and other services, who are concerned with the welfare of vulnerable adults (Adult Protection Fora, 2013).

I was previously of the opinion that children safeguarding was more robust in comparison to adult’s services. However since the introduction of the Social Services and Well-being (Wales) Act 2014 there is now more provisions for adult protection.

I feel that closing the gap between adult and children services would be beneficial as in my current experience I have very little engagement with adult services. There are currently two separate assessment teams that deal with referrals for both adult and children services, I feel closing this gap will provide the opportunity for more joint training to take place and for the exchange of practice ideas.

I feel that a significant difference between adult and children safeguarding is also the fact that adults can make decisions for themselves unless they lack capacity to do. Should they lack capacity under the Mental Health Act 2005 decisions can be made for them in order to safeguard and promote their welfare. However in child protection the child’s wishes and feelings are taken into consideration where possible, but the difference is that decisions can be made without a child’s consent if it is felt that these decisions are in the child’s best interest.
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Section 6
Developmental Review (b)
	Critically reflect on your development including reference to the training, learning, research and use of supervision since completing section 2. Consider in discussion with your mentor/ supervisor/line manager the extent to which those learning needs have been achieved. Identify additional learning needs to support your development in the transition to becoming an experienced practitioner. You will consider here, the feedback you have received from individuals using services, their families and carers, and how this has impacted on your practice.
800 words (+/- 10%: include your actual word count at the end of each section)
Since qualifying I have had many different types of experiences which have helped me to become a better social worker. I have managed some complex and often challenging cases, which have involved working with families who have been at risk of different types of abuse. In addition I have also completed some court work which I feel has its own challenges and can be a lot different to the usual day to day work of case managing. The cases I have managed have been open to the department on both child protection and care and support basis.

As a requirement of my social work registration I am duty bound to undertake ninety hours of training every three years. I have taken a proactive approach to attend a variety of training courses in order to further my own learning and development. One of first training I attended was on the Social Services and Well-being (Wales) Act 2014. I found this training to be extremely important as this was a new piece of legislation that newly qualified and experienced social worked alike needed training on in order to comply with new regulations. I have also completed training courses which have been more intense and spread over two or three days. One such training was the ‘Direct Work with Children and Young People’, I found that this training helped equip me with a variety of tools and methods to communicate with children and young people. In addition I have also attended other training courses on domestic abuse, substance misuse and child abuse. 

Throughout my employment I have consistently received supervision by my line manager. I am of the opinion that supervision is one of many methods that can help me to improve the quality of my work, as it means I can discuss my caseload with the team manager and identify any practice issues. In addition supervision can also help to identify learning and development opportunities (Wonnacott, 2012). 

I believe that I am a natural reflector and I always reflect on decisions I make and this has been the case even prior to commencing the social work degree course. Reflective practice is one way we can learn from experience as it can help us to understand and develop our practice. Essentially it means to think about things that have happened in different ways in order that some kind of action can be taken (Jasper, 2003). I often reflect on my work and how I can do things differently during the course of the working day or during the journey home. The downside to this style of reflection is that I can sometimes be over critical of myself and I therefore feel I need to take a more balanced but fairer approach when reflecting. 

There are many practice models that can help aid reflection, one model which I find best suits my own style of reflection is the Gibbs’s reflective cycle. The model guides you through six stages of the reflective cycle. The first stage of the cycle is to talk about the actual event which may include the location, the people there and reasons for being there. The other stages involve exploring your feelings, and making sense of the situation. The last two stages allows you to think about what else could have been done and the final stage ends with an action plan to think about what you could do if the same situation or event arose again. 

I have had regular discussions with my manager with regards to my learning needs. In developmental review (a) I mentioned the need for me to improve my ability to chair meetings confidently and to also improve my assessment skills. By understanding my role as a social worker better I feel I am now more equipped and more relaxed when going into multi-agency meetings. I have also improved my assessment skills by taking on feedback from management which has contributed to me completing more clear and concise analysis of my decisions and recommendations. I have also received positive feedback during supervision and from the families I have worked with, this has a positive impact on my practice in the sense that it motivates me to keep helping families to achieve good outcomes.   

In regards to future learning needs, I need to develop my practice of working on cases that may need to go to court, these cases would be considered high risk where legal advice needs to be sought in order to protect the children from serious harm. The pressures of these types of cases and the need to work in collaboration with other agencies will enhance my analytical skills and give me experience of court work.
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Please record in the table below the dates of each consolidation programme workshop you attended.  

	Consolidation workshop 
	Date Attended  

	1
	08.11.17

	2
	24.01.18

	3
	14.03.18

	4
	13.06.18


Notes 
	Mentor’s comments 


	Mohammed has been a social worker within the team since qualifying in 2016 and during this time his practice has developed in a number of positive aspects.  Mohammed is keen to learn and improve his knowledge and understanding of the role and will seek support with developing his practice including joint visits and requesting feedback on aspects such as chairing meetings.  Mohammed utilises supervision in order to identify areas of his practice that he feels are progressing well and to also identify areas of his practice that he requires additional support with.  Mohammed regularly attends training provided by the authority as a means of increasing his knowledge, understanding and keeping up to date with developments in best practice.

I have observed Mohammed in a number of different settings including home visits, meetings and Court.  Mohammed presents as organised and well prepared and has very good communication skills.  Mohammed has the ability to reflect on his practice and following his involvement in a Court hearing Mohammed was able to identify the areas that went well and the areas of practice that he felt that he needed to develop. Mohammed was then proactive in accessing appropriate support and training in order to assist him to improve his practice.
Following an observation of Mohammed I was able to seek service user feedback. The service user spoke positively about Mohammed’s practice and reported that he had been very supportive, showed an understanding of the children’s needs and treated her with respect. The service user also spoke positively about Mohammed calm approach and hos they dealt this was a positive element of his practice.

Mohammed’s practice has clearly developed and progressed since starting with the team and he has also grown in confidence.  However he continues to seek guidance and advice in terms of his practice and continues to want to develop his practice.  Mohammed has a very positive approach to practice and I am confident that he will continue to progress and develop during his time with the team.
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Learner details, Signatures and Line manager verification
It is the learner’s responsibility to ensure that their university learner number is correctly inserted wherever requested within the portfolio
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(NB it is essential that you inform your Workforce Development/Training Unit and the University of Wales Trinity Saint David if your name or your address for correspondence changes).
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E-Mail address: r.griffiths3@npt.gov.uk
	6. Observer details 
Name: Ruth Griffiths
Work Address: 137 Fairway, Sandfields, Port Talbot, SA12 7HR 
Professional Qualification and date of qualification: BA (Hons) Social Work 31.12.2008
Email and telephone number: r.griffiths3@npt.gov.uk 01639 685261



Signatures and Line Manager Verification

CONFIDENTIALITY and PLAGIARISM – to be completed by the learner
All information provided in this portfolio complies with guidance on confidentiality.  I confirm that all work apart from comments by others (e.g. mentor, an individual using services, their family or carers) is all my original work and has not been copied. I understand that plagiarism is taken very seriously by the University and the programme.   
Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  (Learner)
Date: _ _ _ _ _ _ _ _ _ _
 Feedback and comments from an individual using services, their family or carers  (Section 3} - to be completed by the Observer

I confirm that I am a registered social worker with knowledge of the learner’s area of practice and that the observation summary and the comments from the individual using services, their family or carers and/or carers above are about the same piece of practice that I observed on the date given.
Signed: ._ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  (Observer)
Date: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 
 Line manager verification

Guidance:  This section must be completed and signed by the learner’s line manager or senior practitioner. He/she should be a registered social worker who is familiar with safeguarding work, can verify that the learner has been involved with the case evidenced in section 4 of the portfolio, and has also met all other required criteria listed.  

In this section, please confirm that you have seen sufficient of the learner’s work during the period they have been undertaking the Consolidation programme. If necessary, please consult with other managers that the learner has worked for. In signing this section, you are confirming that you are content with the:

· level of supervision and mentoring support received by the learner 

· learning and development undertaken 

· reading and personal research undertaken 

· level of knowledge and skills demonstrated 

· understanding shown of the Code of Practice and National Occupational Standards 

· core values of the learner 

· content of the development plan within the portfolio 

· work and commentary referred to within the portfolio, that it is the learner’s own work and based on current practice 

I confirm that this learner has achieved an appropriate level of professional practice. 

 Line manager VERIFICATION:

name of Line manager: Nune aleksanyan
Signature of LINE MANAGER.: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
DATE: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
Section 9
PORTH AGORED and UNIVERSITY OF WALES, TRINITY SAINT DAVID

GRADUATE CERTIFICATE IN CONSOLIDATION OF SOCIAL WORK PRACTICE

LEARNER AND EMPLOYER’S LEARNING AGREEMENT 

	Name of Learner 
	Mohammed Abdul Alim

	Name of Team/Agency 
	Neath Port Talbot Social Services, Sandfields Community Children’s Team, 

	Name of Mentor 
	Ruth Griffiths

	Name of Line Manager 
	Nune Aleksanyan


Study Duty
The learner will undertake all elements of the Graduate Certificate programme diligently, including mandatory attendance at induction, 4 Consolidation workshops, and participation in an evaluation survey or focus group on completion of the programme. 

The learner’s full and effective participation on the Graduate Certificate is mandatory given that Social Care Wales has made completion of the programme a requirement within the first (three year) period of registration as a Social Worker. .(Qualifying after April 2016)
Study Leave 

The employer undertakes to support the learner by providing paid leave in full to attend all agreed induction, Consolidation Workshops, programme evaluation meetings or training agreed as required during the programme. In addition, three additional paid days can be approved by managers as a contribution towards the time involved in personal research and developing the portfolio for submission. It is for learners to open a discussion with their manager about when they want to take this leave. The study days can be taken on any week-day (or combination of days) as long this is (i) appropriate to the stage of portfolio preparation at the time, and (ii) agreed with the Team Manager who will take into account team and service needs. The level of paid leave described here assumes that the learner works full-time hours. Where the learner works less than 37 hours a week, paid time will be approved in accordance with the employer’s local policies. 
Resources 

Learners are able to access learning and library materials from their employer’s existing resources or as described in the Programme Handbook from the University. The employer understands that the Graduate Certificate is to be completed by newly qualified Social Workers in their first period of registration and will support this timescale. But there is also an expectation that as a professional development programme, Learners take responsibility for their own learning and will also use their own time for personal study and portfolio preparation. 

The employer’s training department agrees to: 

· Arrange for eligible staff to join the programme 

· pay course fees directly to the University  

· provide additional guidance and support by:

a) facilitating access to existing learning materials or library resources

b) providing appropriate training opportunities from existing internal training programmes as agreed with the learner and mentor

c) providing programme induction and Consolidation Workshops 

d) providing learners’ with guidance and support about programme requirements and portfolio completion

e) helping to resolve any programme difficulties encountered by the learner, mentor or service managers 

The learner agrees to: 

· work actively towards completing the qualification within the agreed timescale of 12 months from the date of registration on the programme

· Identify with manager/mentor appropriate internal training and arrange to attend these courses

· Identify with manager/mentor and Training Manager any special requirements e.g. dyslexia and contact the University’s Student Services office directly about additional support that may be required 

· attend induction and 4 Consolidation Workshops. These are mandatory components of the programme 
· produce work and evidence appropriate to the portfolio and learning outcomes within agreed timescales 

· make and keep agreed appointments with mentor/line manager

· ensure they are prepared adequately and obtain all necessary consent for observed practice

· inform mentor/line manager and training department immediately of any problems or changes in circumstances while undertaking the programme, especially where this may affect completion of the programme by the agreed deadline or ability to attend a mandatory workshop.

· liaise with their line manager/mentor to confirm study days and use their own time for self study, research and portfolio preparation 

· take personal responsibility for preparing and completing all work necessary to submit their portfolio 

· act at all times in accordance with the Code of Practice, the employer’s and University’s policies, procedures and processes

· ensure they understand the need to complete the programme within the first (three year) period of registration with Social Care Wales.(Qualifying after April 2016)
Line Manager/Mentor agrees to:

· attend an induction meeting to become familiar with the requirements of the programme

· provide or arrange to provide sufficient assessment opportunities in order for the learner to evidence competency and undertake required observations. Where opportunities may not be immediately available within the team, arrange to provide these elsewhere within the Service, 

· guide and support the learner for the duration of the programme

· release the learner for programme induction and Consolidation Workshops, and any internal training courses agreed as being appropriate to meeting agreed learning needs. 

· agree with the learner, use of up to 3 additional paid leave days over the whole duration of the programme, as a contribution towards time needed for personal study, research or portfolio development

· Hold supervision with the learner, ideally monthly, and ensure this incorporates mentoring support and monitoring of the work undertaken and still outstanding. Maintain a full record of supervision dates and record discussions and agreements. 

Completion and submission of portfolio

Learners are expected to complete the Graduate Certificate and will normally submit their portfolio within 12 months of attending induction to the programme. Any Learner anticipating any difficulty in meeting this requirement should immediately discuss the matter with their Training Manager/Co-Ordinator

The portfolio submission process and dates for each programme cohort will be published on Moodle. Once registered on a programme, learners CANNOT change the due submission date without gaining agreement from the employer and University.   

Pressure of work is not regarded as a reason for non-attendance at any Consolidation Workshop.

I understand and accept the terms and conditions of this learning agreement as stated above.

Signed:……………………….. Print Name:………………………… Date:………. 

(Learner)

Signed:……………………….. Print Name:………………………….Date:………. 

(Line Manager/Mentor)

Signed:……………………….. Print Name:………………………….Date:……….

(Mentor, if different to above)

PLEASE PLACE THE SIGNED COPY OF THIS LEARNING AGREEMENT IN SECTION 9 OF THE PORTFOLIO
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