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 This presentation intends to evaluate the use of contemporary technologies to improve workplace efficiency and employability. For the purpose of this presentation, I will use Transport For London (TFL) as an example and the presentation is structured to give you insights of the modern technology introduced by TFL in order to increase efficiency. Some impacts of the introduced technology will also be discussed in order to conclude the presentation. 
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Company background
                  (TfL)



Local government body responsible for transport in London, England.

It is responsible for road routes, rail networks (Underground and Overground), river services, taxies and cycling provision. 

Their vision is to eliminate death and serious injuries on the roads. 

Their mission is to help manage London's growth and to keep the city moving.







Technology is “regarded as an essential tool in enhancing the competitiveness of the economy of a country” (Oliveira and Martins, 2011, p. 110). 

TfL uses technology and data to improve journeys, eg.: 
- Oysters
- Contactless payment cards 
- Live travel information through power app and other services 
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Impact of the modern technology

 Social impacts:

Ultra Low Emission Zone – ULEZ (Air quality)

Artificial Inteligence (AI)  to plan and operate new cycle routes



Implications of the security, privacy, surveillance and policing (CCTV, data collection, payments). 







Rail activity 

increased by 

54 per cent.







Conclusions:

TfL is using smart tech, network connectivity and big data to meet the challenges that future holds.



The data collected by TfL raises many questions about the implications of the security, privacy, surveillance and policing. 
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