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Luzmeryher.@hotmail.com
Luz Mery Hernandez Galindo           
 

Education University of Wales trinity Saint David 2025-2026
· Certificate of Higher Education, Business Skills for Workplace 

 Esol Victoria College 2002- 2004
· Intermediate English
· BICSc (British Institute of cleaning Science) Certification- 2013
· NVQ Level and Support Services- 2018

Health and safety  training
· IOSH Working safety or IOSH Managing safety
· COSHH ( Control of substances hazardous to Health)
· Fire safety Awareness
· Manual Handling
· Risk Assessment training

Experience


01/07/2008 to current

Cleaner supervisor

DLA Piper 25/05/2016 
· Ensure offices, commercial premises and high -security areas were cleaner. To the required standards

· Ability to handle different chemicals.


· Ability to respond and attend to different daily tasks.
· Following Health Measures
· Cleaning of offices, kitchens, specific areas that require confidentiality.


Cleaner supervisor (2012-2016)

Gbm Services Department of work of Pension.

· In charge of the handling of the cleaners. Distribution of tasks, inventories of products such as chemicals, towels and toilet paper.
· Fulfilment of specific tasks. extra work and contingencies. 
· Management of offices with maximum security degrees. Process Verificación

Cleaner supervisor

Defra (The Departament for Enviroment, Food and Rural Affairs) (2004-2012)

· Train new employee and monitor performance
· Ensure compliance with health and safety policies and COSHH regulation
· Respond to client  concerned and resolve issues promptly
· Conduct quality inspections and ensure high cleaning standars


Referencies 

Available upon request






July 19th 2026


Subject Application for Line Manager Position


Dear Hiring Manager,

I am writing to express my interest in Line Manager position your organization.
With over twelve years of experience in the cleaning and facilities management industry, including several years as a Cleaner Supervisor, I have developed strong leadership, organizational, and operational management skills. I have successfully supervised teams, managed staff rotas, ensured compliance with health and safety regulations, and maintained high standards of customer service.

In my current role, I lead a team of cleaning operatives, oversee daily operations, conduct quality inspection, train new staff, and work closely with clients to ensure service excellence. I am committed to motivating teams, improving performance, and delivering efficient and effective services.

I am now seeking to the opportunity to progress into Line Manager role where can I use my experience and skills would benefit your team, thank you for considering my application, and I look Forward to hearing from you.


Yours faithfully


Luz Mery Hernandez Galindo
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