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[bookmark: _Toc59285994]Introduction
Virtual Learning Environment (VLE) indicates the study platform that is operated by internet facilities and helps the faculties to perform the digital edges of different courses. VLE is used to provide various assessment activities to students and to evaluate pupils based on their performance. This new addition to education technology has many aspects like syllabus mapping, the enriched relationship between students and teachers, management of assessment, digital communication, distance learning, and many more. 
Moodle is one kind of VLE that is an open-source platform for learners to exercise some courses. This site helps students experience interactive and blended education opportunity in a systematic manner. Students of the University of Wales have been experiencing VLE for many years. The author of this report researches to determine the impacts of the Virtual Learning Environment based on the information collected from the students and the from some secondary sources. The outcomes from the survey and the finding of the study is described in the report.

[bookmark: _Toc59285995]The Rationale behind the Study
The core reason behind conducting this research is to learn the wide range of applications of Virtual Learning Environment and their significance. This observation helps the researcher to understand the perception of students. Again, the profound perusal of expert reports shapes the view of the narrator about this topic. This study is run to scrutinize the significance and benefits of VLE. The finding of this study should give the author the experience of operating specific research by self-supervision and endeavour. Therefore, it is worth putting effort into this research because the outcome is tremendously effective and helpful. 
[bookmark: _Toc59285996]Research Objectives
The core objectives of this research are:
· Learning the perception of Students of the University of Wales Trinity Saint David London Campus on VLE- Moodle in their learning experience.
·  Knowing various platforms and aspects of VLE.
· Finding out the advantages, disadvantages and independent learning opportunity of VLE.
· Studying the expectations of students from VLEs.
· Observing students’ thought about the effects of Virtual Learning Opportunity on learner-administration relation.



[bookmark: _Toc59285997]Literature Review
According to Said et al. (2015), the world is seeing many developments in different sectors and education is one of them. Through the last few decades, many changes have been brought to education employing digital factors like web platforms, computer and so on. A report published by Walker and White (2013) dictates that technology-based learning ensures the compatible process to identify the problems and their potential solutions. They also say both teachers and students can get proper knowledge on how to critically improve the ways of learning and overall activities related to education. 
It is undeniable that the vast use of computers and mobile phones has made everyone familiar with the smooth function of digital elements. Nowadays, education facilities have been made available to smartphones and some online platforms. Therefore, the implementation of digital learning is easily enforceable and acceptable. The power of such an education system comes from limitless access to vast data on the internet. But, all these blessings do not come to any use if the students are not provided with the developed approach of education and learning facilities (Herrera, 2017). 
Dudeney (2016) portrays Virtual Learning Environment as the site of the internet that contains course contents for students. In his book, it is also noted that VLE enables the concerned body to create courses and modules online and decorate those courses with some exceptional interactive tools like online quiz, monthly exams and more. VLE allows instructors to draft their course design and schedule flexibly. According to Walker and White (2013), VLE can be either institution-led or teacher-led. It means some types of VLE is set by the authority with some customized software while others can be made and conducted by teachers using free and accessible software. 
The most beautiful feature of the Virtual Learning Environment is the opportunity for students to get direct feedback and criticism from teachers. Both institution-led and teacher-led VLE give this advantage. Moodle is the most popular place for the teacher to create their courses and lectures and impart them to students. Moodle was established in 2001 originally aiming to aid educators. Barker and Gossman (2013) stated in their research report that many students evidently showed better performance after taking help from VLE. They also agreed that Virtual Learning Environment enriches the vocabulary, perspective and independent thinking of pupils. It is also seen that students are more concentrated in online forum discussion than in real life group study.
Demian and Morrice (2012) conducted a survey on Higher Education students and found that the impact of VLE is not so significant even though it contributes some good effect in performance. It is also reported that many students lack social and emotional interaction due to less real-time contact deprivation. VLE is established to assist in education with the facility of resource sharing. It is merely a new privilege which should not be used excessively. 
After all, VLEs elevate the confidence of students as they feel involved and engaged. Many students who feel shy in classrooms to share their opinion can easily comment on VLE platforms that encourage them to be proactive. Barker and Gossman (2013) mentioned in their study that many students feel independent while using VLE as it gives them control over learning and benefit of finding information that matches the context of their courses.


[bookmark: _Toc59285998]Methodology
[bookmark: _Toc59285999]The research methodology is the combination of the actions taken to collect, analyse, and present data on a specific topic. 
Research Philosophy: This study is on the impact of VLE- Moodle is conducted with the use of Positivistic research methodology. The positivism process of examining quantitative data and this process can also analyse some qualitative information.
[bookmark: _Toc59286000]The data applied in this paper is collected from the quantitative study of a survey operated among fifteen students of the University. The Positivism method is cost-effective and easy to perform (Cavana, Delahaye and Sekeran, 2001). It helps the project manager to control the information and other activities. 
Research Method: There are three types of research methods, they are qualitative, quantitative, and mixed approach. The quantitative method processes data based on objective measurement and numerical information got from questionnaires or surveys. On the other hand, the qualitative process is used to describe the knowledge of a topic or experience in a study. I will both the quantitative and qualitative method. Impacts of VLE on student’s learning experience will be evaluated using different previous research papers as well by collecting primary data. 
[bookmark: _Toc59286001]Research Approach: The two types of approach are deductive and inductive strategy. The deductive approach completes the research through a well-established and previously used method Vogel et al., 2011). While the inductive approach of research follows a self-established method which is new and rare in the field. This paper uses the quantitative research method that is a popular procedure. Therefore, the deductive approach is used for the comprehensive preparation of this research paper. 
[bookmark: _Toc59286003]Data Collection Process and Tools: Both the primary and secondary data will be used in this research. The primary data are the data that are collected from direct interaction with the individuals by surveys, questionnaires, and observation of activities. And the secondary data are the data that are collected from intermediate sources like research reports, newspapers, previous surveys, and others (Hox and Boeije, 2005).
The tools elements used for collecting data for this paper are:
Survey paper: the author drafts some questions to collect appropriate answers that will be helpful for the research. The questionnaire is attached in the appendix. 
Google Form: The questions are put in the Google form with a noticeable template. This method makes the data submission easier.
Participant emails: The emails of selected attendants are collected from them with their permission. These emails are used to send the survey form to them with a letter of appreciation. 
Internet and computer: finally, an internet connection and a computer is required to design goodly form, send emails, analysing data, and preparing the research report.
[bookmark: _Toc59286004]Sampling Method: The population for this study is all the students of the University of Wales. But due to limited resources, the researcher selects only fifteen students as a sample for the completion of this research. The students or the respondents of the research has been selected using the random sampling approach. From the 2500 students of the university, 15 students have been chosen randomly to collect the required data for research. Fifteen students from various departments are chosen so that standard data can be gathered
[bookmark: _Toc59286005]Ethical Concerns of the Study: All the information and procedures used in the research are genuine, reliable, and collected from the targeted participants with their consent. The research manager does not break any rules during this study. Each student who attends the survey provides answers with the right conscience and integrity. The narrator also takes help from some secondary data from reliable, authentic, and verified sources. No sort of violation of cybersecurity or environmental pollution occurred for this research.



[bookmark: _Toc59286006]Data Analysis
Question 01: The first question is if the students think the Virtual Learning Environment (VLE) has a positive impact on the education system. Most of the responses favour the statement as expected. 60% of the respondents agreed with the statement whereas 14% of the respondents disagreed. Rest 26% remain neutral. 

                               Figure 1: Collected Data from Question 01;      source: Designed by the Author

Question 02: In response to the second question which is if the participants have faced any difficulty while using VLE- Moodle, Three students say they haven’t and five students say they have. Meanwhile, seven students stay neutral on this topic. 

                          Figure 2: Collected Data from Question 02;      source: Designed by the Author
Question 03: Seven of the fifteen students agree that VLE provides freedom of activities regarding education but two students disagree with the fact. Whereas, six students chose to be neutral in this matter.

                               Figure 3: collected Data from Question 03;     Source: Designed by the Author

Question 04: 33% of the students think VLE improves the relation between teacher and students while 20% of them don’t. Most of the students stand in between about this idea.

                               Figure 4: collected Data from Question 04;     Source: Designed by the Author


Question 05: The last question is opinion based that asks students to share their experience and satisfaction with Moodle. 6% of students express dissatisfaction while 40% of students say they are satisfied. Also, 54% of students recommend some improvements to the platform.

                                      Figure 5: collected Data from Question 05;     Source: Designed by the Author



[bookmark: _Toc59286007]Findings
From the secondary sources, we have already found that VLE has a great impact on the student’s learning experience. It enhances the motivation and engagement of students. It also ensures proper communication between students and instructors. The primary data of this report is survey data from students. Fifteen students participated and answered five questions based on VLE. Most of the students believe Virtual Learning Environment has a positive effect on the education system. Mosquera (2017) says the value of VLE depends on the acceptance of students. Therefore, it can be said that the application of VLE in the university is significant.
Then the researcher puts a question if the students have faced any difficulty in using VLE and Moodle platform. Most of the students disagree as almost every person of this era is familiar with the technology (Stricker, Weibel and Wissmath, 2011). Although a significant percentage of students have faced difficulty severely or moderately. So, it is needed to make the process easier so more students can feel comfortable with this revolutionary aspect of education.
Many students believe that VLE improves involvement and brings teachers and students closer. Most of the students are optimist about the freedom of choice VLE gives to the users. Very few students find the process dissatisfactory but about 60% of students are satisfied with the experience. Most of the students think the platform has potential but the authority can make some good changes for ultimate benefit. Ryan and Poole (2019) suggest the user interface of the online sites, improved network, and enhanced resources can elevate the satisfaction of students.


[bookmark: _Toc59286008]Conclusion
Virtual Learning Environment has undoubtedly brought some positive changes to the education process. This report is a research paper conducted on fifteen students of the University of Wales to determine the impact of VLE- Moodle from the perspectives of students. The author finds that most of the students find the impact of VLE positive. Although few students face difficulty in using online platforms for study, most students comply with VLE easily. However, many participants think some improvements should be brought to this platform for more engagement and satisfaction of concerned bodies. 
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[bookmark: _Toc59286011]Interview Questions:
Question 01: Do you think the Virtual Learning Environment (VLE) has a positive impact on the education system?
· Agree
· Neutral
· Disagree
Question 02: Have you faced any difficulty while using VLE- Moodle?
· Agree
· Neutral
· Disagree
Question 03: Do you think VLE gives independence to students?
· Agree
· Neutral
· Disagree
Question 04: Do you agree that VLE improves understanding between students and teachers?
· Agree
· Neutral
· Disagree
Question 05: Which of the following statements best describes your experience of VLE- Moodle?
· Not satisfied at all
· Good medium but needs some improvement
· Totally satisfied



[bookmark: _Toc59286012]Collected Data:
We approached 15 students of the University of Wales for the survey. The number of chosen options for each question is given below:
Question 01: 
	Options
	Respondents

	Agree
	9

	Neutral
	4

	Disagree
	2



Question 02: 
	Options
	Respondents

	Agree
	3

	Neutral
	7

	Disagree
	5


 
Question 03:
	Options
	Respondents

	Agree
	7

	Neutral
	6

	Disagree
	2


 
Question 04:
	Options
	Respondents

	Agree
	5

	Neutral
	7

	Disagree
	3


 
Question 05:
	Options
	Respondents

	Not satisfied at all
	1

	Good medium but needs some improvement
	8

	Totally satisfied
	6



Question 01: Do you think the Virtual Learning Environment (VLE) has a positive impact on the education system?
Sales	Agree- 60%	Neutral- 26%	Disagree- 14%	9	4	2	




Question 02: Have you faced any difficulty while using VLE- Moodle?
Sales	Agree- 20%	Neutral- 47%	Disagree- 33%	3	7	5	

Question 03: Do you think VLE gives independence to students?

Sales	Agree- 47%	Neutral- 40%	Disagree- 13%	7	6	2	

Question 04: Do you agree that VLE improves understanding between students and teachers?

Sales	Agree- 33%	Neutral- 47%	Disagree- 20%	5	7	3	

Question 05: Which of the following statements best describes your experience of VLE- Moodle?
Sales	Not Satisfied At All- 6%	Good Medium but Needs Improvement- 54%	Totally Satisfied- 40%	1	8	6	
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