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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma in Professional Policing Practice. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

· Wellbeing and Resilience
· Criminal Justice
· Conducting Investigations
· Decision making and discretion
· Maintaining Professional Standards
· Leadership and Team working
· Policing the roads
· Information and Intelligence

You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality.
· not identify individuals including witnesses, victims, or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Guidance: 

· Your workbook must contain items 1 - 5 below (in the order given).
· You should use the pro-forma to insert your text within each section. 
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose serious and complex investigation in which you played a significant role with a victim of crime and reflect on what happened. 

	
Give a brief description of the investigation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm during the investigative process

Explore what works in relation to tackling repeat victimisation and repeat offending during this investigation. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





In this assignment I will be evaluating the appropriateness of police and professional approaches in supporting victims during an investigative process of a serious and complex investigation. I will be answering this question using my policing experience facilitated by using the Gibbs Reflective Model (1988). 
Gibbs Reflective Cycle is a model used for reflecting on an experience by using six stages: description, feelings, evaluation, analysis, conclusion and action plan. Using this model promotes better understanding of the incident and helps develop an action plan to use next time in the incident (The University of Edinburgh, 2024).

All crimes have the possibility to turn into more serious and major incidents, which is why police officers need to address the threat, risk and harm in every situation (Carr, Davies and Blockley, 2025). The national Centre for Policing Excellence (2005, p58) states that investigators should have an ‘investigative mindset’ which is described as “an inquiring, open minded approach, capable of sensing what might be material from the defence perspective (National Centre for Policing Excellence, 2005). It is important during your policing role that you have this mindset as majority of police calls are not how they first seem once attended the scene. Serious and complex investigations can be challenging and therefore are usually investigated by officers who have more knowledge, experience and higher level of skill to maximise investigative opportunities (Carr, Davies and Blockley, 2025). 

I attended an incident whereby a female who was from a travelling community was sleeping at her address with six young children. During the night, an unknown male had entered the front of her property and has poured petrol over the front window and bin bags which were left by the front window of her property. The male has then set it alight and ran off. This has caused significant damage to the front of her house leaving it unsafe. A nearby neighbour had seen the house alight and had called emergency services and attempted to extinguish the fire himself. 
When officers attended the property, the victim stated to officers that she has been persistently targeted with similar incidents such as graffiti of derogatory names on her fence and believes this was due to her being the only gypsy in her street. This was deemed by police as a hate crime incident and therefore meant that we had to deal with the victim carefully to ensure she felt safe and supported by police. 
Any hate crime incidents can be described as, “a criminal offence which is perceived by the victim or any other person to be motivated by hostility or prejudice based on a person’s race, religion, disability, or sexual orientation” (Gov.uk, 2025).The victim was aware this was a targeted hate crime incident and was willing to support police action in regard to this. 

Due to the nature of the offence, the unknown male was being investigated for arson with intent to endanger life. Arson with intent to endanger life is also known as “aggravated arson”. This offence is committed if, “a person damages property by fire either intending to endanger life or being reckless as to whether life would be endangered” (Wagon, 2023). This is deemed as a serious offence and can hold a maximum sentence of life imprisonment (Sentencing Council, 2019) 

Upon dealing with this incident, it was important to follow the policing golden hour principles. College of policing (2024) describes this as the time frame directly after an incident has occurred and the steps officers should be following. This can entail safeguarding, conserving or collecting evidence that may be at risk of being damaged or destroyed. Suspect identification, victim and witness protection and favourable criminal justice results will all be enhanced by taking effective action during the golden hour, meaning that officers have a higher chance of locating a suspect during the investigation process. All of the considerations involved in a criminal investigation must contribute to the preservation of life, the security of evidence, the reduction of the amount of evidence that may be lost during the investigation and the increase in the possibility of acquiring evidence that would be admissible in court. (College of policing, 2024).

During this investigation, it was vital that officers conducted initial enquiries such as collecting CCTV footage, house to house enquiries and an initial statement from the victim to obtain the best evidence. 

During my time speaking with the victim, I felt a lot of sadness towards her and her family as she was visibly upset over the incident and frustrated that it happened again. Her children were scared and this made me feel concerned for her family and their welfare. Therefore, it was important that I was sensitive in speaking with the victim. College of Policing (2020) states that the use of Betari’s box in policing is a good communication model that illustrates the relationship between attitudes and behaviours. It is significant in communicating as it draws attention to the relationship between actions and attitudes. It demonstrates how a person’s attitude impacts their behaviour and in turn influences other people’s behaviour and attitudes, establishing an ongoing cycle that could be harmful or beneficial. By having a positive attitude and behaviour it can create better communication and working partnerships. It was important to remain positive for the victim in order for her to be able to trust the police in finding the person responsible for the incident. The victim had lost a lot of trust in the police from the previous incidents due to the investigations being No further action due to lack of forensic evidence. 

During my encounter with the victim, I feel I spoke with her sensitively and appropriately. The victim had disclosed to me that she has been trying to move properties for the last two years because of these incidents and being persistently targeted, however housing was not taking her requests seriously. If a police constable has any adult or child concerns, these can be documented in a PPN which is an information sharing document that can be shared with partner agencies such as social services, schools and public protection departments (Public Protection Notice, 2023).  

Because of the information the victim had shared with me and the incident she was involved in, I submitted a PPN in order for the family to receive more support from partner agencies. The victim stated to me that because she has come from a traveller background she is unable to read or write and therefore have been unable to fill out application forms to be able to speed up the process to move properties. I signposted the victim to ‘The Hub’ which is the local library whereby they offer drop in sessions to help with housing and community issues. This was deemed appropriate as the victim had stated she had no nearby family to help her and she was relatively new to the area. 

In addition to this, crime scene investigators were called to the scene whereby photographs and samples of the liquid that was used to set the fire alight was taken. 
The fire service was able to put an anti-arson letterbox on the victim’s letterbox to stop any potential attacks of arson through her letterbox. Therefore, safeguarding measures were put in place so she was able to sleep at her property overnight. 
The target hardening team were able to come to the property the next day to give extra advice on how to keep her home safe and they were able to offer her a panic alarm to use if she sees someone trespassing onto her property again.
I had sent a task to our hate crime officer who was then allocated to the victim who was able to give her extra support going forward. However, due to not having much contact with the hate crime officers personally I was unable to monitor if they had got into regular contact with her and if the victim felt she was being supported adequately. 

It is important to deal with hate crime correctly as Williams & Tregidga (2014) suggest that victims of acquisitive crimes were more likely to have just bodily reactions, whereas victims of hate related threats and those targeted in the vicinity of their own homes were shown to be much more likely to experience only psychological effects. The victim in this case had already made officers aware of the effect it was having on her and the difficulties she is now facing leaving her home. She stated that she felt nervous to leave her address in case she was attacked in the street and was scared to take her children to school and their overall safety living in that area.  
A study from Williams & Tregidga (2014) states that a significant percentage of hate related threats may be connected to anti-social behaviour, and harassment that may have been committed by neighbours and locals which the police has more critically interpreted and documented.
The victim had been repeatedly targeted with similar incidents that were getting progressively worse over time. However, the previous incidents that she had reported to the police had not progressed due to lack of forensic evidence and was therefore the case was closed down. Repeat victimisation is when someone singles you out for unfair or brutal treatment because you have complained about discrimination or because you have stood by someone who has been subjected to discrimination (Goswami, 2021). As she was previously a victim of incidents targeted at her home, the victim in this case was deemed as being a repeat victim who was persistently targeted because of her ethnicity. Due to the victim’s background and young children at the property she would have been deemed vulnerable and therefore the degree of risks that particular groups or individuals face is frequently expressed through vulnerability; the more susceptible a person is, the greater their chance of being a victim (Green, 2012). 

This victim was repeatedly targeted over a space of six months; however, police have not been able to identify the offender in any of these other incidents. After reviewing the CCTV collected at the scene and reviewing previous incidents, it was clear that the suspect was of similar description and clothing and therefore deemed as the same suspect for each outstanding incident. Fagan & Mazerolle (2011) suggests that the social learning theory is helpful for learning how exposure to unfavourable circumstances, events and role models might encourage criminal activity over time and being the potential cause of repeat offending. McLeod (2025) suggests that according to the social learning theory hypothesis, people can pick up new behaviours via observing others and the result of their actions, this could be from things they have witnessed in person and or by things that they have watched online. Due to the victim not knowing the subject officers were unaware of the motive behind these attacks on the victim’s home. 

Overall, I feel the incident had been dealt with to the best of my ability, however, next time I would try and obtain more information from the victim in regard to potentially knowing the suspect. The victim was extremely vulnerable due to her background and stated that a travelling family who lives on the road behind her did not experience these kinds of incidents. If I had asked more questions surrounding this it may have led to more lines of enquiry on why she was being specifically targeted. In addition to this, all safeguarding measures were put in place while at the scene, but due to the incident being passed on to deal with by an alternative department I was unable to follow up if the victim was receiving the correct support. 

To conclude, because victims of crime have immutable characteristics like ethnicity and religion the likelihood of recurrent victimisation and repeat offending is increased. Hate crime incidents usually take place in communities close to home, and the offenders typical reside there or visit the area frequently. Because hate crimes are motivated by bias rather than circumstances, they are typically founded on persistent prejudice, which can lead to the repeat offending. 

Word count – 1958






Task 2

Relevant areas of the National Policing Curriculum: 


Conducting Investigations

You should choose an serious and complex investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)




For this task I will be critically evaluating a complex policing incident that I have been a part of and the actions that I have taken during the investigative process. I will be using the Gibbs Reflective Model (1988) throughout this assignment to talk about my policing experience and the support I have given to victims throughout the incident and court process. 
The incident I will be referring to throughout this assignment is where officers attended a call whereby a mother had reported to the police that her thirteen year old child had been out walking with her cousin in the middle of the day. She stated that a male who was unknown to her had cycled past on a bike and had put his arm out towards her. The male has inappropriately touched the thirteen year old’s breasts without her consent and has continued to cycle off. 

This crime is classed as sexual assault by touching. As part of the sexual offences act (2003) A person commits the offence of sexual assault if (a) he intentionally touches another person (B), (b) the touching is sexual, (c) individual B does not consent to the touching and (d) A does not reasonably believe that B consents. In this incident, the male has committed this offence. 

Fast track actions needed to be utilised in order to secure the best evidence. The victims clothing was seized and photographed for any forensic opportunities for the male touching her over her clothing. Collecting CCTV was important to see if it captured the incident and taking initial disclosure statements from the victim and witnesses. Due to the witness stating in her statement that she would recognise this male again, PROMAT was authorised to locate a suspect. The PROMAT was a positive outcome and the witness picked the male who was involved in the crime. 



A study from Wdanaralalage et al, (2024), states that at the end of March 2020 approximately 618,000 females were known to be victims of a sexual assault in Wales and England. However, only a small percentage of victims – one in five males and one in six women, reported their assault to police. HoweIndividuals may feel a sense of guilt and shamefulness when they have been a victim of a sexual assault and therefore may not want to share what has happened. Anyone who has experienced harm, whether it be physical mental or emotional or economic loss that was directly brought on by a criminal offence is considered a victim. (College of policing, 2023).

It was important in this case to make sure the victim was on board with police action and to act appropriately and accordingly to make the victim feel comfortable throughout the process. Victim blaming is particularly pertinent to victims of a sexual assault. Spalek (2016) suggests that’s victim’s lives and behaviours are frequently looked at and any activity that would have increased their risk of assault may be the part that the victim is held accountable. When victims experience any kind of trauma, they usually hold themselves responsible for their experiences (Spalek, 2016). In this incident, the victim described herself as wearing a low cut top and had made comments to officers that she believed this is why she assaulted. Reassuring the victim that this was not the case was key as she was blaming herself for the reason she was sexually assaulted. 

As part of South Wales Police policy for victims we are able to refer victims to the victim focus scheme (VFS). The VFS is run by staff and volunteers who work closely with the police in order to offer an enhanced service to help identify the victims needs and provide help for referrals (South Wales Victim Focus, 2023). Due to the young girl being only 13, it was important that her welfare and safety was at the forefront of the investigation. Terranova et al. (2010) states that according to transactional theories of coping, children’s prior experiences shape how they react to stressors, and their prior experiences of victimisation will likely shape how they react in the future. This means that due to the child experiencing a traumatic event at a young age it was important to make sure it was handled correctly so it did not affect her later on in life. 

This incident made me feel sickened about what had happened to this young girl however, I needed to remain calm and professional in order to do a good service to the victim. I was able to sympathises with the victim as she displayed her worries about attending court and the next steps of the investigation. I advised the victim of all possible outcomes of the investigation and explained different things which can be put in place to make it easier for her to attend court and give her evidence.
The UK law known as the Criminal procedure and investigations act (CPIA, 1996) describes the guidelines and protocols for criminal investigations and prosecutions, with a particular emphasis on information sharing between the defence and prosecution. By controlling the recording, retention and disclosure of information obtained during a criminal investigation to the prosecutor, they seek to guarantee a fair trial. 
Individuals frequently voice their dissatisfaction with the drawn out police investigations, highlighting the detrimental effects on SARCs and the confidence of the police service (Wdanaralalage et al., 2024). I was the officer in case for this incident, so I had to complete the case file and submit it to the Crown Prosecutive Service (CPS) for a charging decision. It was important for me to remain in consistent contact with the victim during this time as it can take a while to receive a charge from the CPS. During this time the male was on bail with conditions not speak to the victim or enter certain areas in the City Centre. This safeguarding the victim in the meantime. 

The victim in this case was very vulnerable due to her age and the nature of the offence. Therefore, officers had to be mindful and sensitive while dealing this incident and special measures were offered if the matter was to go to court. Special measures are procedures that were introduced by the Youth Justice and Criminal Evidence Act of 1999, where they established a special measures program that modifies the conventional method of testifying in criminal cases (Fairclough, 2018). This clause aims to offer witnesses and victims who are frightened or vulnerable the opportunity to provide their best evidence in court. The purpose of this is to enhance the quality of the evidence given in terms of its accuracy, coherence and completeness (Fairclough, 2018). Special measures can be put in place for live links to be sent to victims so they do not have to physically attend court, judges and barristers to take off their wigs if a witness or victim feels intimidated in a court room. Also, they are able to have a screen put up so they can see the court room but not see the offender, and the offender cannot see them. In this case, special measures were granted for a screen to be put up between the defendant and victim so she was able to give her evidence in court. 

A victim personal statement (VPS) is very important and a powerful tool to use during court proceedings. It is important because it allows the victim to express how a crime has personally impacted them mentally, physically and emotionally. It allows victims to express their emotions in their own words and can give a better understanding of how the crime has impacted them. These can be read out in court by the victim themselves or a member in the court room (College of policing, 2025). VPS were introduced by the UK government in 2001 and are now widely used in court cases (Edwards, 2009). During this incident, I had taken an account from my victim of how this crime has impacted her life, she did not want to read it herself in court but did want it read out by a member in the court room. 

To conclude, during this complex incident it was important to remain in regular contact with my victim to ensure she received the best service from the police due to it being a long investigation and the matter going to Crown Court. There were many ways throughout this process where I was able to offer support to the victim such as assisting with writing a VPS for Crown Court, referring her to Victim focus scheme, signposting to partner agencies who can help victims of sexual assaults and just having someone to talk to in regard to next steps. These are all vital in maintaining a good rapport with victims and progressing cases for court. 



Authentication signature: 
 
Please sign to confirm that the work submitted is your own and has not been copied from another: 
 
Signed: Laura Kate Ryan	
 



Date: 23/06/25 


1

Bibliography
Arson/criminal damage with intent to endanger life or reckless as to whether Life Endangered (2019). Available at: https://www.sentencingcouncil.org.uk/offences/crown-court/item/criminal-damage-arson-with-intent-to-endanger-life-or-reckless-as-to-whether-life-endangered/ (Accessed: 23 June 2025). 
 Carr, R., Davies, C. and Blockley, T. (2025) Major and serious crime investigations [Preprint]. doi:10.4324/9781041056157.
Conflict management skills | college of policing (2020) Conflict Management Skills. Available at: https://www.college.police.uk/guidance/conflict-management/conflict-management-skills (Accessed: 23 June 2025). 
Dubey, D. and Jain, P. (2020) ‘Introducing victim impact statement in India: Reconceptualizing victim status’, Journal of Victimology and Victim Justice, 3(2), pp. 147–163. doi:10.1177/2516606921991757. 
 Fagan, A.A. and Mazerolle, P. (2011) ‘Repeat Offending and Repeat Victimization: Assessing Similarities and Differences in Psychosocial Risk Factors’, Crime and delinquency,57(5) pp. 732–755. Available at: https://doi.org/10.1177/0011128708321322.
Fairclough, S. (2018) ‘Using Hawkins’s Surround, Field, and Frames Concepts to Understand the Complexities of Special Measures Decision Making in Crown Court Trials’, Journal of law and society, 45(3), pp. 457–485. Available at: https://doi.org/10.1111/jols.12100.
Gibbs’ reflective cycle (2024) The University of Edinburgh. Available at: https://reflection.ed.ac.uk/reflectors-toolkit/reflecting-on-experience/gibbs-reflective-cycle (Accessed: 23 June 2025). 
Goswami, S., 2021. Victimisation and Its Effect and Causes. Indian JL & Legal Rsch., 3, p.1.
Green, S., 2012. Crime, victimisation and vulnerability. In Handbook of victims and victimology (pp. 107-134). Willan.
Hate crime, England and Wales, year ending March 2024 (2024) GOV.UK. Available at: https://www.gov.uk/government/statistics/hate-crime-england-and-wales-year-ending-march-2024/hate-crime-england-and-wales-year-ending-march-2024 (Accessed: 01 May 2025).
Investigation process | college of policing (2024) Investigation Process. Available at: https://www.college.police.uk/app/investigation/investigation-process (Accessed: 23 June 2025). 
Matthew L. Williams, Jasmin Tregidga, Hate Crime Victimization in Wales: Psychological and Physical Impacts Across Seven Hate Crime Victim Types, The British Journal of Criminology, Volume 54, Issue 5, September 2014, Pages 946–967, https://doi.org/10.1093/bjc/azu043
McLeod, S. (2025) Albert Bandura’s social learning theory in psychology, Simply Psychology. Available at: https://www.simplypsychology.org/bandura.html (Accessed: 23 June 2025). 
 National Centre for Policing Excellence (2005) Practice Advice on Core Investigative Doctrine. [online] Available at: https://library.college.police.uk/docs/acpo/Core-Investigative-Doctrine.pdf (accessed 31st May 2025)
Participation, E. (1996) Criminal procedure and investigations act 1996, Legislation.gov.uk. Available at: https://www.legislation.gov.uk/ukpga/1996/25/contents (Accessed: 23 June 2025). 
Participation, E. (2025) Sexual offences act 2003, Legislation.gov.uk. Available at: https://www.legislation.gov.uk/ukpga/2003/42/section/3 (Accessed: 23 June 2025). 
Practical support (2023) South Wales Victim Focus. Available at: https://www.southwalesvictimfocus.org.uk/what-we-do/practical-support (Accessed: 21 June 2025). 
Public protection notice (PPN) (2023) His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services. Available at: https://hmicfrs.justiceinspectorates.gov.uk/glossary/public-protection-notice/ (Accessed: 23 June 2025). 
Spalek, B. (2017) Crime victims : theory, policy and practice. Second edition. London, England: Palgrave.
TERRANOVA, A.M., BOXER, P. and MORRIS, A.S., 2010. Responding to peer victimisation in middle childhood: what is a victim to do? Journal of Aggression, Conflict and Peace Research, 2(4), pp. 15-24.
Wagon, T. (2023) Types of arson charges and sentences, Wheldon Law. Available at:https://wheldonlaw.co.uk/types-of-arson-charges-and-how-sentences-are-determined-according-to-uk-law/ (Accessed: 02 May 2025).
WIDANARALALAGE, B.K., MURPHY, A.D. and LOUGHLIN, C., 2024. Support or justice: a triangulated multi-focal view of sexual assault victim support in a UK sexual assault referral centre (SARC). International Journal of Mental Health Systems, 18, pp. 1-11.
Working with victims and witnesses (2023)  | college of policing. Available at: https://www.college.police.uk/app/investigation/working-victims-and-witnesses (Accessed: 23 June 2025). 

image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





