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Delta Hotels is a subsidiary company as its parent company is Marriott and belongs to the hospitality industry. Delta Hotels was established in 1962 in Richmond, British Columbia, Canada. Its headquarters are in Toronto, Canada. Delta Hotels provides excellent customer care services and is able to develop seamless travel experiences for its customers (Delta, 2024). This company serves more than 125 locations across Europe, the Middle East, Asia, North and Central America, and many more places. Its parent company Marriott generated a revenue of about 18.65 billion Pounds in 2023 (Delta, 2024). This is because the company has a huge customer base. The food and beverage department of Delta Hotels is open 24 hours and the food products they offer are delicious (Delta, 2024). The hotel offers several food and beverage services like cart services, plater services, family style services, buffet services, and plate services. Delta Hotels is widely famous for its restaurants, bars, health clubs, pizzerias, luxury rooms and other such things. The food and beverage department carries premium, convenient, and healthy snacks and beverages (Okumus, 2020). People who work in this office will be able to develop some skills that will help the company succeed and increase its income range. Moreover, the food and reward division, by and large, focuses on the prosperity and flourishing of its clients by offering the best ideas for food and beverages (Kasavan et al., 2022). The hotel provides excellent quality services at an affordable price making it one of the most famous hotels in the UK. The employees working in the food and beverage department of this hotel state they are very passionate and delighted with their work. It is because they offer healthy, clean, and fresh products and also promote sustainability. 
[bookmark: _du9ysyls1oq2][bookmark: _Toc167185792]

Gibbs’ Model of reflection
The experience of the food and beverage system of this hotel has been illustrated throughout the Gibbs’ reflection model. The reflection model comprises six stages which are description, feelings, evaluation, analysis, conclusion, and action plan.  
Description
The entire assessment has focused on the food and bevered system of the hotel delta that is associated with Marriott. The assignment has illustrated the different types of food and beverage items offered by the hotel towards its customers to enhance the experience (Patiar et al., 2021). Most importantly the Department of Food and Beverage in Delta hotels has offered an exclusive opportunity for a dining area for the whole day and delicious food and drinks are also available in these hotels. All of this has experienced and illustrated throughout Gibbs’ model of reflection. 
Feelings
I am very much delighted to have a great experience of food and beverage in this hospital. The menu of this hotel is exclusively innovative and delicious as well as it is very much affordable for all types of customers. I have a great experience in this hotel and one of the most important parts is that my communication skills have applied due to a lot of interaction with customers. The hotel has focused on its foot quality as well as the price rate according to customer requirements which I like most. Apart from that, the service offered by this hotel along with its restaurant is admirable and I have also enhanced my digital technology skills in this industry.
Evaluation
From this experience, it can be believed that quality is one of the main factors to enrich the customer itself (Filimonau and Magklaropoulou, 2020).  I feel the company has offered innovative style food according to customer requirements at an affordable price rate. It is one of the best parts to increase the satisfaction level of customers and I also have learnt the entire management system has been operated by the skilful leadership strategies. In that case, it will help to increase my leadership skills as well as my team bonding skills to provide a better performance. 
Analysis
I have analysed that my communication skills have enhanced as well as my leadership skill has also been uplifted with the help of these strategies followed by the company Delta. One of the most important parts is that leadership skills have served a favourable advantageous situation in career development, and it will help to achieve the goals and objectives in the career pathway. Apart from this, communication skills have also served several advantages to enrich the different potential factors of a career. 
Conclusion
Based on the inter-assessment it can be concluded that the career development has been successfully done with the help of these different skills and strategies that initiate a guideline to overcome the problem that arises during career development. 
Action plan
Based on the overall experience I feel that I need to enhance my leadership skills which will encourage me to uplift my career pathway as well and I need to develop decision-making skills also. 
[bookmark: _5x6plpb1fuyw][bookmark: _Toc167185793]“Student’s placement learning objectives within the department”.
Delta Hotels is one of the best, most luxurious, and most modern hotels in the UK. It also offers plenty of facilities like on-site dining, a spa, a gymnasium, an indoor pool, and other such facilities. Moreover, the hotel rooms are equipped with advanced technologies and offer flexible spaces to its customers. The food and beverage department of Delta Hotels is one of the best things available in the hotel as it offers plenty of delicious food items, drinks, and smart services. The employees working in this department are experienced, skilful, and look after small details. Along with the food and beverage department, the bars available in the Delta hotels offer dining opportunities for the whole day and delicious food and drinks are available. Moreover, this department also allows its customers to conduct parties whenever they want which is the primary reason behind the success of Delta Hotels. The hotel also offers Platinum and Titanium membership to its elite customers. Here the food and beverage department offer healthy, convenient, and premium drinks and snacks. Working in this department will help individuals develop several skills that will help the company to succeed and gain higher revenue collection. Moreover, the food and beverage department always look after the health and well-being of its customers by offering the best quality of food and beverages. 
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	Specific
	Measurable
	Achievable
	Relevant
	Time-bound

	Need to improve my leadership skill
	It will help to achieve the goals and objectives in the career pathway (Almansour, 2024). 
	By analysing different types of leadership models and throughout the practical experience the skill can be enhanced (Buhalis et al., 2022)
	It is very important to develop a career for the future and it helps to provide several strategies regarding the job
	The time required to improve the skill is 5 months.

	Need to improve my communication skill
	The communication skills are one of the core factors in establishing the professional field. Through the communication skills customer interaction can be easily done and it will enrich customer retention towards the company which is one of the most beneficial factors for career development (Ruiz Molina et al., 2022). 
	By conducting different kinds of seminars and group engagement has helped to increase their communication skills. Apart from that several types of interaction have also provided a beneficial advantage to developing the communication skills for career development
	It is one of the most important factors to enrich a career and communication skills have helped to develop career perspectives for the future (Hahang et al., 2022). 
	The time required to enhance the skills is 7 months. 


Table 1: Action Plan
(Source: Created by the learner)
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