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What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.
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2. Vulnerability and risk
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5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities
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· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.
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Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task I will be discussing how I have developed my own personal wellbeing and resilience during my tutorship on shift and the impact of joining a new team.

To develop resilience whilst on my tutorship I have used a range of processes to support me. These include, but not limited to how I have got used to the shift patterns, the slow build-up of more responsibility from my tutor, also having open and honest conversations about my progress.

Shift patterns

Getting used to the shift pattern after doing nine to five in the training centre did take some adjusting to. These shift patterns will be the standard for the foreseeable future, so I needed to make sure my coping mechanisms were sustainable in the long term. Once again, the importance of getting enough sleep when coming home from nights is a critical factor. So is the readjustment back to normal circadian sleep patterns, therefore on the last night shift, I only allow myself to sleep for five hours. This enables the easiest and quickest establishment of my normal rhythm.

Responsibilities, communication and welfare.

My tutor has made sure since I started that she has slowly been increasing the range of practical responsibility for each call I attend. This includes both dealing with the incident and all the paperwork that needs to be completed for each file. The decisions are agreed after discussing each incident where possible, reviewing what was completed well by myself and what I think could have been done better and how it could be actioned. 

Stress management.

The Health and Safety Executive definition of stress is ‘the adverse reaction a person has to excessive pressure or other types of demand placed upon them’. (HSE 2005)

In order to minimise stress at work I have noted that simple practical time management factors can have big impacts. Being in work with ample time to spare to get all my kit ready and make sure I am mentally ready for the shift, has reduced the pressure and given me confidence. As much as possible, 

I have made sure that I am aware of and organise my work load, making sure that I am progressing all the incidents that I have taken the position of “officer in case”. This is a proven way of managing stress, and is encouraged by the organisation. 

“Work-related stress, depression or anxiety continues to represent a significant ill health condition in the workforce of Great Britain. Work-related stress, depression or anxiety accounts for 44% of work-related ill health and 54% of working days lost, in 2018/19” (HSE 2019)
The charity “Mind” has stated: “It’s important to take care of the mental health of your staff and volunteers. Our research shows that emergency services staff and volunteers are even more likely to be affected by excessive workloads, traumatic incidents and management pressures which can all affect your mental health at work, or make existing problems worse, but are less likely to seek support.” (Mind 2016)

Joining a new team,

Joining a new team has its own challenges. To facilitate becoming a real member of the team, I have made sure that I am open to feedback from all trained officers, not just my official mentor and have put myself forward to help out whenever it was possible.  

Blue light Charity “Mind” 
Available at https://www.mind.org.uk/news-campaigns/campaigns/blue-light-support/blue-light-organisations/?ctaId=/news-campaigns/campaigns/blue-light-support/slices/emergency-services-employers/
Accessed on 18th December 2019

HSE - The Health and Safety Executive 2005
Available at https://www.hse.gov.uk/stress/standards/index.htm
Accessed on 18th Dec

HSE, Work-related stress, anxiety or depression statistics in Great Britain, 2019
Available at https://www.hse.gov.uk/statistics/causdis/stress.pdf
Accessed on 13th December 2020    (march 2019)
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I will be discussing an incident involving an individual who lives in a shared residential community house. The community house provides support for people who have mental health issues and are unable to live without support. The individual had smashed their room up whilst being upset. They had to be taken for a mental health assessment. The house manager originally stated she would not make a complaint. After the mental health assessment the house manager changed their mind and wanted to make a complaint. I interviewed the subject as a voluntary interview regarding the damage caused to the property.

The social implications arising from this call included disruption to the other residents living in in the home and to the staff working in the house. The ethnicity and possible cultural factors were a considered point, as the individual in question is of African ethnicity. I had to be very aware of a possible negative reaction from both the individual in question and the other residents of the house as to their perceived reasons for the treatment the individual received. 

The legal aspects of the incident were, damage to property not belonging to the individual, (Criminal Damage Act 1971, Section 1) Breach of the peace, (Public Order Act 1968, Section 5) and the Mental Health Act 1983, Section 135. There was no language issue.

To deal with this incident I had to carefully use a range of communication skills. I had to engage with the individual to find out how they wished to be addressed before getting on to the incident that had occurred. The person was transgender and liked to be addressed a certain way, I will call them the subject for the rest of this essay. 

It was important the preferred address was correct before dealing with the task we had been called for, as this can make the situation worse and the individual more aggravated. Having this engagement with the subject facilitates trust and rapport. 
I did this using verbal and non-verbal communication. Even though I was talking to the subject asking questions,

 I was also aware of my non-verbal communication, body language, eye contact, level of volume, tone of my voice, and the height and distance between myself and the subject. The questions I asked were open questions to allow the subject maximum expression and providing the opportunity for obtaining the most relevant information, so I could progress with what decision to make next.

I had to make sure I was actively listening and demonstrating this with the individual.  I needed to be able to negotiate with the subject in order to have the best outcome for the subject, the other residents of the house and affected staff and comply with the legal process. 

My considerations for vulnerability and safeguarding are three fold. There was the consideration of the subject in question, the staff members on shift (one of whom was pregnant) and the other residents of the house.

The subject is known to police as a prolific self-harmer, who suffers with metal health issues and has autism. The vulnerability of the subject was high. When we got to the subject’s room there were belongings and furniture all over the floor, a smashed window and holes in the wall. I was concerned about the subject self-harming if we left, or even attempting suicide.  

Communicating with the subject using open ended questions enabled them to speak freely about what had happened, the reasons why this happened and the catalyst that initiated this event. During this discussion I was at a safe distance but crouched down to be on the same level as the subject. I spoke quietly but reassuringly and asked the subject why they had done the things that they had done. I had to build a safe environment to facilitate a rapport with the subject.

In this case it meant not holding eye contact for long periods of time, as that can appear confrontational.  I engaged with the subject to assess if they were having any suicidal thoughts, or any thought to do immediate harm to themselves. 
 
I had to negotiate with the subject to get them to agree to speak to our mental health practitioner in the control room to help decide what needed to be done next and to help protect them as a vulnerable person. After speaking to the mental health practitioner, and with the subject’s agreement, we decided to call the subjects GP surgery and arranged an emergency appointment. To safeguard the subject we took them to the GPs and waited while the Doctor made an assessment. 

The management of the residential house did not want the subject to come back until after they had had a mental health assessment. The GP was able to accommodate this, but we had to wait to be seen. Following this, we took the subject to the relevant hospital and while we were waiting I continued to build rapport with the subject, by talking about things they enjoyed doing.
This was done to try and keep them calm and occupied during some difficult and anxiety inducing situations. The relevant Public protection notice had to be completed to further support and safeguard the subject after we had finished dealing with them.

The staff members on shift had called the police as this was not the first time that the subject had lashed out in anger and caused damage to property. The supervisor on shift was also heavily pregnant and did not want to engage with the subject out of fear of something happening to her and the baby. 

After obtaining an account of what had happened from the supervisor, and assessing her need of safeguarding, I told her and the rest of her team to stay down stairs while I dealt with the incident as I was unsure initially how the subject would react to the police being in the house.

Due to the supervisor not engaging with the subject due to her fears, she was unable to tell me what had gone on in the subject’s bedroom, just that she had heard screaming and banging. The rest of the staff members had a level of vulnerability prior to us getting there due to the chance the subject could have caused physical harm to the other staff in the house. Providing the subject with a mental health assessment also helped safeguard the staff. 

The other residents of the house are vulnerable in their own right as they have mental health issues of their own, the fact they are in the house means they need extra support. The police coming to the house and having to potentially arrest one of the other residents is unpleasant and upsetting and could be a negative trigger for some of them. This incident had to be dealt with careful consideration when moving with the subject through the house. I tried to make my presence unthreatening, but seen as a support.

The officer’s primary role in managing these factors to reduce risk would have been initially to arrest the subject for criminal damage and in doing so remove them from the property, thus reducing the opportunity of a further breach of the peace and risk to others. However when I spoke to the management of the house initially, they stated they did not want to make a formal complaint regarding the damage.

This left fewer options from a legal perspective to manage the risk. I used the National Decision Making Model to help me decide what would be the best course of action. (Bryant, and Bryant, 2019) I had gathered the information on the incident from the staff and the subject, and used this to evaluate the threat and risk. As the subject was responding to me and was calming down, I assessed the risk to be only to the subject and not to the other people in the house. 

There were no police powers to arrest as the management did not want to make a complaint at that time, and as the subject was compliant, a breach of the peace was no longer likely. This complicated the options to deal with that risk. Getting the subject assessed by a medical professional was the best option for all involved. 

I considered the environmental factors of being in a room with broken glass on the floor and broken furniture, taking into account the self-harming tendencies of the subject when upset. Getting the subject away from this potential risk and the possibility of agitation from the other people in the house was the best option. 

As stated previously, none of the staff had gone to deal with the subject and upon discussion with them, due to this, they appeared protected from the risks of this event although this also ruled them out as witnesses. 

Upon reflection as previously stated, when dealing with this incident I could have arrest the subject due to the crimes committed, however this would not have demonstrated the application of the core principles and Article 5 human rights. 

The subject was a vulnerable individual and it was possible to address the risk, legislation and at the same time, help and support that vulnerable individual, whilst also building community relationships with the supported housing residence and community partnership with the organisation and their staff.

References: 
Bryant, R. Bryant, S. (eds.) (2019) Blackstone’s Handbook for Policing Students. Oxford University Press

Criminal Damage Act 1971, Section 1.
Available at http://www.legislation.gov.uk/ukpga/1971/48/contents
Accessed on 7th January 2020

Public Order Act 1986, Section 5. 
Available at https://www.legislation.gov.uk/ukpga/1986/64
Accessed on 7th January 2020

Mental Health Act 1983, Section 135
Available at https://www.legislation.gov.uk/ukpga/1983/20/section/135
Accessed on 7th January 2020
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Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I was conducting a Voluntary Attendance interview for a male suspect who had been captured on CCTV stealing 7 packs of steak meat and a box of chocolates. He was seen putting them in a plastic bag and walking out the store.

The social aspect of this incident includes that the store is in a deprived area and is known to have suffered multiple incidents of shop lifting. This has also impacted the level of staff retention in the store, as theft is a re-occurring issue. 

The legislation for this incident is section 1 of the Theft Act 1968.  The male in question was of a minority ethnicity. This had to be taken into account as with any police interaction. There were no cultural or language issues.

This incident was deemed to be best dealt with as a Voluntary Attendance interview. The necessity to arrest to interview was not present at the time of receiving the information, so it was arranged to meet the subject in the police station for said interview at a later date.

Prior to attending the interview I had to make sure that I had gathered all the evidence available to me for the interview.
I attended the store and retrieved a copy of the CCTV showing the suspect taking the items without payment. I retrieved the statements from the staff, who were on shift on the date, and who had seen the male and could give a positive description of what he was wearing and what he looked like. The data from the CCTV was time sensitive as CCTV systems often re-record over earlier data. 

The sooner all the evidence was collected, the better the quality of evidence. Following policing guidelines, it needed to be done as soon as practically possible. There were two staff members who were on duty during the incident who could give me this information and who were willing to give a statement and attend court if needed.

Due to neither of them actually witnessing the male taking the items, they could not attest to his guilt; therefore I had to send a still of the CCVT out to the police facial recognition department. They were able to give me a positive identification from previous photos on our systems. Once I had a name and other information, I was able to contact the subject. I had to take into account that when asked, he stated that he wanted a solicitor, which required organising. 

When I had organised a date for the interview, it had to be within an appropriate time frame on a date that I could attend (given my shift pattern), the solicitor could attend and the suspect was able to be present.

I had to consider if the subject was vulnerable. He was not a minor and had no warning markers for any relevant mental health or any special needs on his file. I was able to decide that an appropriate adult was not necessary in this instance. 

When the suspect was being booked in by the custody sergeant, he went over any medical issues, or special requirements that the suspect had. This was relevant in order to make sure that the subject did not need any extra support and was in a well enough state to be able to conduct the interview at that time. The results of the sergeant’s enquiry reinforced my decision that an appropriate adult was not needed for the subject

Police forces in England and Wales use the PEACE model for the interviewing of both suspects and victims. (Bryant, and Bryant, 2019) The PEACE model is an acronym for:

P – Planning and preparation 
E – Engage and explain
A – Account 
C – Clarification, challenge and closure 
E – Evaluation

As the interviewing officer I had to go through each one of these in turn. This starts pre-interview as the planning and preparation is imperative to the successful execution of the interview. However the detail on the elements of these interview steps will depend on whether you are interviewing a suspect or victim. 

This is the element that takes the most time. Failing to prepare in detail for an interview means you are likely to fail in meeting the expectations of both the PEACE model and PACE (Police and Criminal Evidence Act 1984). This could lead to the individual not being charged for something we had the evidence to prove they committed, and even further crimes by said individual, if released due to no charge being applied.

There are practical preparations. I needed to organise these seemingly unimportant but significant elements. I booked in the voluntary attendance interview on the computer system to obtain the appropriate room for the interview, copying in the custody sergeants on the correspondence. The seating plan, (to make sure the subject was in view of the recording equipment for legal purposes) and how many people were present and how this could affect communication. 

Further, there is the need to comply with PACE to complete the documents for disclosure with the relevant information. This documentation is retained by the police and copies needed are provided to the solicitor. The CCTV had to be set up and ready to play,

I needed the copies of the printed stills of the facial recognition identification as exhibits and copies of the printed statements taken from the witnesses. My interviewing book needed to be completed ready to read to the suspect and informing him of his rights and explaining what was going to happen during the interview. These are important for a legally effective and efficient interview.

On the day of the interview, to comply with PACE, I gave the solicitor the prepared disclose document. In this case, after consideration, I gave full disclosure as the offence in question was a basic theft and we had CCTV of the suspect committing the crime. 

When the subject attended for the interview, he was booked in by the custody sergeant, this included giving the subject the right to consult the codes of practice. He was given time to speak with his solicitor, after which we were then able to start the interview.  

This early stage of the interview is classed as the engage and explain element of PEACE. This is where I (the interviewing officer), had to explain exactly who was present in the room, what their purpose was for the interview, the reasons for and the routines of the interview. Within this I gave the subject the “Caution”, checking to ensure understanding of what that meant.
I explained that they were not being detained for said interview. That they had the right to free and independent legal advice and that the interview was being appropriately video recorded, with date, time and place of interview. (Ozin and Norton 2019)

I had previously compiled my list of appropriate questions to ask the subject. These questions need to conform to the relevance regarding the law that was broken by the subject, which in this case was:
The Theft Act 1968 – Section 1

“A person is guilty of theft if he dishonestly appropriates property belonging to another with the intention of permanently depriving the other of it”

This would form my questions, as I had to make sure I had the answers from the subject for all the points to prove that this was the offence that he had committed. I needed to make sure I had questions ready for the subject, whether he chose to provide either a full account of the theft, a no comment interview, or a partial disclosure of the incident.

During this section, I took the account that was given and developed and probed each part of what was said in order to get the full account of what had happened. It was important in this section to use open ended questions, and be specific when asking probing questions. During this interview, the subject gave a full account of what he had done, admitting to me that he had taken the items in question.

To close the interview, I gave a final overview of what the subject had said happened, and gave the opportunity to add anything they may want to add. I also gave the other officer in attendance an opportunity to clarify any points they felt important.  

Upon evaluation of the interview, I believe it was effective, as the subject admitted to the offence. I felt this was largely due to the preparations and investigation I had completed before hand, having the relevant evidence to prove that he had committed said offence. I believe I was confident and professional when conducting the interview. 
This has added to my experience for future interviews.

For this interview I complied with PACE, Section C regarding the questioning of persons by police officers, having due regard to the need to eliminate unlawful discrimination, harassment, victimisation, and any other conduct which is prohibited. (Ozin and Norton 2019)

I made sure I gathered all the relevant evidence that could prove or disprove that the subject had committed the offence. I treated the subject with the respect and courtesy any person is due as is in the code of ethics, standards of professional behaviour point 2.

REFRENCES:

The Theft Act 1968 – Section 1 Available at:
https://www.legislation.gov.uk/ukpga/1968/60/section/1
Accessed on 11th January 2020

Bryant, R. Bryant, S. (eds.) (2019) Blackstone’s Handbook for Policing Students. Oxford University Press
Ozin, P. Norton, H. (eds.) (2019) PACE A practical guide to the Police and Criminal Evidence Act 1984 Fifth Edition. Oxford University Press

College of Policing, Code of Ethics (2014) available at: https://www.college.police.uk/What-we-do/Ethics/Ethics-home/Documents/Code_of_Ethics.pdf Accessed 14th January 2020
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Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:


This incident involved a large group of youths who had come out of a weekly disco and moved to a retail park with a pizza take away. Several of the youths had begun being aggressive and disruptive to the staff and this had continued until one of the males had thrown an egg at the store manager. The manager had got the youths out of the customer waiting area where they had begun kicking and punching the glass walls and door. The manager had closed the shutters as he feared for his staff and the store, and waited for the police to arrive.
The social implications of this incident are to the staff who work at the store, the potential trade of the business as a whole, the local homes in the area, the longer term impact on the other members of the group and the impacts on the parents of those implicated, and to the police themselves.
Upon attending the incident, the initial first glance at the incident, the possible legislation for this incident could be Anti-social behaviour (Anti-social Behaviour, Crime and Policing Act 2014, Section 2)
“(1) This Part “anti-social behaviour” means —
(a) Conduct that has caused, or is likely to cause, harassment, alarm or distress to any person,
(b) Conduct capable of causing nuisance or annoyance to a person in relation to that person’s occupation of residential premises, or
(c) Conduct capable of causing housing-related nuisance or annoyance to any person.”

Common assault and battery (Criminal Justice Act 1988, Section 39)
“Common assault and battery to be summary offences.”
Public Order (Public Order Act 1986, Section 4)
Fear or provocation of violence.
“(1) A person is guilty of an offence if he—
(a) Uses towards another person threatening, abusive or insulting words or behaviour, or
(b) Distributes or displays to another person any writing, sign or other visible representation which is threatening, abusive or insulting,
With intent to cause that person to believe that immediate unlawful violence will be used against him or another by any person, or to provoke the immediate use of unlawful violence by that person or another, or whereby that person is likely to believe that such violence will be used or it is likely that such violence will be provoked.”
There may have been cultural or language issues with some of the youths, as when I attended the incident there was initially approximately eighty young people in attendance at the incident. However as we approached on the main road, huge groups of them ran away, making their way into the surrounding area. This meant that the individuals I did speak to were vastly reduced in number. None of these youths had any cultural or language issues. 
The impact of Anti-social behaviour (ASB) on the local community is much more widely documented that this one isolated incident. Starting with the impact on the staff in the takeaway. The youths when they come in to the customer area, start off being compliant, but as time goes on and with the shear mass of young people, in a very small space, a sense of “mob mentality” quickly becomes apparent. A hand full of the youths start to become disrespectful to the staff, who ask them to leave, which is a catalyst to them becoming aggressive and more rude and disrespectful. When I had taken statements from the store manager, he stated that he has a high turnover of staff and has done for six months, due to the youth leaving the disco and coming to the retail park every Friday and behaving in a disrespectful, rude and aggressive manner towards his staff. He also stated that he is struggling to hire new staff due to the issue of this behaviour. 
This effects the business as a whole, as when the store is full of youths who are potentially aggressive, other customers from the local area don’t want to go to the store. The manager also disclosed that his boss has spoken to him about only doing “home deliveries” and keeping the shutters down on a Friday night. This is an attempt to keep his staff safe and to safeguard the building itself from the threatening behaviour.  However this has a detrimental effect on the money the business takes on said days. It affects the successfulness of the business and the lives of the employees whose only income is from the store. It can even put the store under threat, as it is harder for them to meet there weekly sales target and effects their bonuses, as Fridays and the weekends are traditionally the busiest days of the week.
The local community is also effected by the incident. As the large groups of youths ran into the local housing area, they were using the alleys and housing estates to hide from the police patrols. There were noise nuisance complaints both on the night in question and previous occasions made by some of the residents. But when we attended the addresses of those complaints made on the night in question, the youths were already gone. However there was litter from the shops and the pizza store in the areas from which we had received the noise complaints, this further nuisance of litter, compounds the wider scale antisocial behaviour for the local residence. 
There is also the other youths in the group who didn’t actually commit ABS. The group mentality of such a large host of teenagers in one place is a self-perpetuating issue. This value system in said group culture means that the individual who takes ABS one step further, like in this incident with the male throwing the egg, is seen as the “Hero” and the other in the group could look to be led by his example. The male who threw the egg then is a self-elected leader and has to continue or even escalate again the behaviour to continue to have the approval of the group.

Appropriate police action;
1.  Is to take these concerns seriously. As an isolated incident, each offence may not seem that important and can be viewed as quite low level crime, however when looked at as a bigger picture you can see the impact they are having on the quality of life of the people living in the immediate area of the retail park, particularly so as they are repeating offences which have additional risks. 
2. Is to respond quickly when the police receive the call as this increases: the chance of us being able to get there when the youths are still present to gather names and contact information, thus enabling us to continue with positive action for all concerned. It also improves the chances of being able to stop the issues from escalating and preventing further difficulties and possible offences being committed. It also presents an opportunity to build rapport with youths, who have not as yet committed any offence, to assist in preventing further ABS and make them less likely to be swayed by the behaviour of others.
3. Police enforcement of arresting any persons who have actually committed a crime within the scope of ABS is important. Often arrest for ASB itself is rare, as if an actual crime is committed it then falls under the bracket of breaking the law  which is no longer ASB, it is however a pathway which can escalate to committing actual crime.  On occasions when the individual is over eighteen and when the other outcomes are not proportionate the police have a duty to arrest and detain any individuals who are engaging in these kinds of activities covered within the wide scope of ASB.
Failure to do the above actions and failing to see the wider implications of ASB, can have a huge impact on the community and on individuals. An example of this would be the death of Fiona Pilkington and her daughter on 23 October 2007.
“The failure by police officers to identify Fiona Pilkington, her son and Francecca as a collective vulnerable family unit is at the core of Leicestershire Constabulary’s failure to implement a cohesive, structured and effective approach to the harassment / Anti-social behaviour from which they were suffering.”  
Independent Police Complaints Commission report into the contact between Fiona Pilkington and Leicestershire Constabulary   2004-2007
South- wales police define ASB as: Anti-social Behaviour (ASB) is defined in the Crime and Disorder Act (1988) as acting “in a manner that causes or is likely to cause harassment, alarm or distress to one or more persons not of the same household as the perpetrator.”

“Anti-social behaviour can have a devastating effect on people’s lives. Incidents of anti-social behaviour can range from something that is a mild annoyance to something that causes fear and insecurity. It could be a one-off event or something that happens over and over again.”  (Anti-social behaviour hand book, south wales police, May 2018)
Police responsibilities are to promptly respond to the incident, take positive action on a case by case basis. To listen to the concerns of the victim or victims and to provide additional support for them by referring them to the correct partner agencies. It is essential that officers identify ‘Vulnerability Factors’ when speaking to the victims of ABS, as this may affect the time and level of support received. Finally to see the wider picture and the effect it may be having on a certain area, and/or group of people.
Enforcement:
There are several options open to police when dealing with ASB, as previously mentioned each incident needs to be dealt with on a case by case basis. At our disposal we have:
The out of court disposal approach such as the Youth offending team for under 18 years of age.
Criminal Behaviour Orders – These Orders may prohibit an individual doing anything specified in the order and/or require the individual to do anything specified in the order.

Dispersal Powers – These Powers enable the police to direct individual(s) causing or likely to cause crime/disorder away from the locality & confiscate related items as required.

Community Protection Notices - These deal with environmental ASB and address issues impacting quality of life for other residences.

Community Remedies – Community remedy documents contain a list of sanctions appropriate to be carried out by the person who has engaged in ASB or committed an offence. This provides a mechanism to deal with the individual without initiating court proceedings but through a community resolution. 


Finally as a prevention intervention the police can initiate a “community rigger”. This is a collective of agencies (police, Local Authority, Health, and Social Landlords) to jointly review the response to a complaint of ASB that has happened three times or more, in the same area/person within a six month period. This is a pro-active approach to supporting the victims of ASB and help prevent further instances of ABS and low level crime. 


The policing values that standout for this incident from the standards of professional behaviour would be point 2;

“Authority, respect and courtesy” I will act with self-control and tolerance, treating members of the public, and colleagues with respect and courtesy. 
I will use my powers and authority lawfully and proportionality and will respect the rights of all individuals.”

Upon reflection and review there were several areas where I was making decisions where my subconscious can play a significant subliminal part of the decision process. 

1. Upon receipt of the call to attend the retail park, bias could have affected the assessment of the risk and guilt of those involved, in that this call was going to be the same as the previous call and that it must be the same teenagers in the park causing trouble.
2. Upon arrival at the retail park and observing all the youths running away at the sight of us, bias again could have affected the belief of guilt and that these youths had committed some crime and this had sponsored their running away because the police have turned up.
3. When approaching the victim to interview him regarding taking his statement, bias could have affected the validity of his feelings and account of the incident in that his comments and feelings was an overreaction to the situation and the youth or even that he knew what he was getting himself into when he took the job in that area and that he therefore has not reason to complain.



Knowing that there is a possible subconscious bias helps to make me aware of them, and therefore in turn, to counteract them. I made sure that in keeping with in the standards of professional behaviour I approached the incident and all people involved with an open mind, keeping my behaviour and decision making as objective and fact based as possible. Treating all persons involved with the same level of respect and courtesy, and keeping any use of my powers as a police officer to appropriate and proportionate. During the incident, when I spoke to a group of the youths, one individual started to become rude and disrespectful, I remained calm and professional, pointing out that they were being rude and the individual then calmed down and was compliant.


Part of resolving the incident above was being able to problem solve. After I had gathered the evidence in the form of CCTV and statements, I saw that the youths were coming onto the retail park, gong in to the grocery shop near to it and purchasing the eggs that they later were using to throw at the pizza store and staff member. After we had used the CCTV to identify several of the youths at the incident responsible, I was able to use police powers to deal with the incident in the form of an out of court disposal and a referral to the youth offending team. However on the softer targeting of the incident, I was also able to go to the stores that were selling the eggs to the groups of youths and ask them to not sell them to just teenagers at this time on a Friday night, and particularly in groups. While this may seem like a small element in the whole processes, it has three positive implications;

1- Restricts access to the eggs which was the medium of choice for this reoccurring ASB issue
2- Helps form a bond in the shop community, as the pizza store can see the other shops are helping to stop the ASB
3- The wider community and residence can see that this is another thread the police are engaging in, and being pro-active and taking the issue seriously. 


This single simple action has all the above outcomes which assists in removing the opportunity to continue to commit ASB in the retail park, helps foster a good community feel, and help to promote the impact on the community and wider Police relations within their force area.
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