TOPIC: "Which digital tool is most commonly used for collaboration at UWTSD?"
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[bookmark: _gjdgxs]Introduction
Digital skills are often used by both individuals and businesses to acquire success in their professional fields (Van Laar et al., 2017). This provides them with an extended hand to learn a large number of things which enhances the individual’s confidence to assess the technology for learning, for work and within their daily life. These are initiated to uplift the power of skills to commit to a job or to experience a position to help companies to build a base. Digital tools are a key part that teachers use to teach the students in the class and that helps to build the strength and knowledge of the students through proactive learning that moreover encourages their thinking according to the aim they have scaled for their future (Demeshkant, 2020). 
These are best for learning and acquiring information that suggests digital tools such as recording audio and video, generating polls, surveys and quizzes, mind mapping, brainstorming and collaborating. UWTSD are highly profound in its delivering industry-led, innovative and career-driven programmes within its three campuses that are situated in a certain location (Weicht and Jónsdóttir, 2021). They are being said to use digital tools for running their programs or articulating learning material for the students studying at the university. This major report will look over the topic of the digital tool that is commonly used in the UWTSD and will be answering questionnaires upon reflection on the topic. 
[bookmark: _30j0zll]Research design 
Research question
What are digital tools in workplaces?
What is the probable impact of digital tools in UWTSD?
What are the major challenges that UWTSD is facing through using digital tools?
What are the mitigation ways to improve the performance of digital tools? 
Research Methods
Research methods refer to the processes, strategies and techniques that are utilised with a collection of data and statistics to uncover a better understanding of concepts and value of the research topic. The researchers committed to using this method for researching the topic with more authenticity and with more looking up to real experiences. The research method that has been used in this specific research is a “Questionnaire”. As regards the questionnaire, it has been referring to the list of questions that are used to collect data within from the respondents regarding their experiences, opinions and attitudes. This method will be used for this research to know real experiences and high-end data about the topic that has been integrated into the research (Zaitsev et al., 2019). This is expected to help the research to proceed with questions that will be asked to certain respondents over the mark through online forms which will be an advantage to carry forward the project to success. 
This research will be running a questionnaire to around 100 population that will be answering the question that will get settled as per the topic that the research has undertaken. It will be helpful for this research to gather authentic information about the topic without being misunderstood as most of the time running other types of methods often confuses researchers and its fluency which makes the research go slow that builds a gap in acquiring subjective information according to the topic initiated. It will be an open questionnaire but the targeted audience would be mixed that are connected to the topic. 
The questions that will be functioned in front of the participant will be open end questions that will help the participants to keep their real views according to the asked questions without policing their privacy. This data will be valuably used for succeeding within the research topic and help the research to make it more stretchable to the topic (Marra and Fabbrocino, 2021). As digital tools are a key part of everyone working in the world and the usage of digital tools in famous universities plays an advantage in course to provide an advanced career force to its students and learners. They are cost-effective to run so would be helpful for the researcher to invest less and acquire more real scenario case information and knowledge. It also accumulated in the sense that the power of reach is immense and it will help this research to scale and take information from the selected population mark. The accuracy of the data is highly appreciated and interpreted before it gets used in the research and enables in-depth analysis of the statistics or data that has been collected.   
[bookmark: _1fob9te]Ethical considerations
Ethical considerations refer to the bunch of principles that will subject to guide the research practices and design. The information that will be used in this research will be protected with all safety and care under the conviction of an unlawful act. Therefore, the participants that will be a part of this research through the process of questionnaires would be safe course to give answers and their privacy will be stored safely. Privacy is the major part that the participant will also look through before they attain the kind of questionnaires releasing their point of view as per the topic (Tolstolesova et al., 2021). Further, under the data protection act, it is hereby confronted that all the information will be kept at safe convenience and no privacy will be disclosed and questions will be open and authentic as specified to the topic. All the data will protect in software or a separate folder on a computer or Pen drive with a two-way authentication facility.  
[bookmark: _3znysh7]Results 
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After completion of the questionnaire, 19 participants were seen to complete it.
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Most of the participants (a total of 84.2%) agreed that they use WhatsApp more than MS Teams while collaborating with others to the improvement of their work. On the other hand, for a similar purpose using OneDrive compared to MS Teams, almost 74% of respondents also agreed on using OneDrive.
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100% of the participants informed that they use one digital tool more than any other of a similar kind during collaboration with peers.

4. Rank these applications in order to how frequently you use them to collaborate with others.
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By rank, a similar percentage of students answered it correctly in regards to Moodle and MS Teams, with 38.6% each, although Moodle is the most voted one while MS Teams got the least. On the other hand, WhatsApp and OneDrive, at second and fourth rankings respectively with 15.8% each, got the correct answer in lowest ranking in percentage in regards to frequent usage for collaboration with others, while the third-ranked MS Word for 21.1% correct answer in the same context.
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A vast majority (93.8%) of respondents indicated that they use a range of different digital tools during collaboration with others, while 83.3% of them often use both MS Teams and OneDrive the same when working with others.
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The majority of the participants (84%) gave agreement on having training about the ways to use OneDrive for collaboration with others, while 16% denied doing so.
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100% of respondents in the questionnaire correctly responded towards ranking Moodle and MS Teams. While the most frequent one to be voted is the first one, the latter one is the least frequent one according to their responses. WhatsApp, MS Word and OneDrive have been voted in a similar context ascendingly; however, these applications received 100% incorrect responses.
[bookmark: _2et92p0]Discussion
Questions about the topic of the digital tools used in the UWTSD and their potential impact that is relied upon in the workplace have been posed to the student population that has been designated as the target audience. The total number of students who participated was 19, and 19 of them agreed to fill out the questionnaire. The research questions that were formulated for this study have been allowed to be answered with the help of the data that was collected from the primary source of data collection.
The results of the survey indicate that the students at UWTSD use, to a greater or lesser extent, the five digital tools that were questioned about in the survey. They typically collaborate to improve their work by using a variety of digital tools, the most prominent of which are OneDrive, WhatsApp, and Microsoft Teams. WhatsApp stands out as the app that users gravitate toward the most when it comes to working together. The students also revealed that when working with their peers, they favour using a particular digital tool over others, whereas when they are working independently, they have a preference for using a different set of digital tools.
According to Van Laar et al. (2017), anyone working in academics should familiarise themselves with these tools because they give users a helping hand in learning a wide variety of topics, which in turn boosts an individual’s self-assurance when it comes to evaluating how well technology serves them in their academic pursuits, at their place of employment, and in their day-to-day lives. On the other hand, it appears that not all of the students at UWTSD are prepared to learn about digital tools and advance their technological savvy. It is evident from their response that three students, which accounts for more than 15% of the total respondents, have denied that they would prefer any kind of training to improve their knowledge of how to use OneDrive and its applications. Because of this, the university has been presented with a significant obstacle, as it is impossible for the students to effectively collaborate with their classmates or accomplish other academic goals if they do not have a sufficient understanding of the cutting-edge technology that is being utilised on the campus.
Another difficulty that the university might face is a lack of sufficient awareness regarding the utilisation of digital tools. This is illustrated by the students’ incorrect responses to the questions regarding the ranking of the applications, which was one of the activities that were conducted. They were given five options to choose from, including Moodle, Microsoft Teams, OneDrive, WhatsApp, and Microsoft Word, and asked to rank them in order of how frequently they use each one for working with other people on their projects. Both Moodle and MS Teams have submitted the highest total number of correct responses. On the other hand, according to the results of the survey, the following two digital tools are used the most and the least frequently, respectively, by the students in UWTSD. This demonstrates a lack of solid knowledge regarding the opinion of students in regard to understanding the tools that they regularly use to collaborate with other people. Based on the opinion presented by Weicht and Jónsdóttir (2021), a challenge of this nature may be detrimental to the establishment because it will act as an impediment to the growth of its reputation as a provider of career-driven, industry-led, and innovative educational programmes. This information comes from the authors.           
[bookmark: _tyjcwt]Conclusion
People and companies alike may benefit from acquiring digital skills, since they are increasingly being utilised to advance in their chosen sectors. This study has focused on how the UWTSD, a prominent institution in Wales, makes use of digital resources. This study’s questionnaire has helped the researcher to gain insights into the breadth of digital technologies in use at UWTSD’s workplace, and the study’s authors have committed to portraying those findings visually via graphs and pies. All of the questions on the questionnaire have been resolved through talk and analysis of the data. The answer to the research question demonstrated that the most preferred digital tools in the process of collaboration with others to improve one’s work are WhatsApp and OneDrive, while by current ranking, Moodle is the most frequently used one. The university faced two challenges at this moment, such as a lack of sufficient awareness about the digital tools used among students and the absence of 100% approval in getting trained on using OneDrive for peer collaboration. 
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