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Research is the gathering and evaluation of information on a specific subject.
“The systematic investigation into and study of materials and sources in order to establish facts and reach new conclusions” (Lexico, 2019)
Research plays a big part in our everyday lives, whether it’s booking a holiday or simply purchasing goods.  It is best to undertake research when we want to investigate an issue or simply increase our understanding and knowledge.  It can support what decisions we make and provide solutions to a problem.  How we research is important and best obtained from reliable sources including the internet, libraries, journals, newspapers or simply speaking to friends or knowledgeable people.  
An effective research process involves identifying a research topic, evaluating what is already known, obtaining good quality information and analysing our findings.  We are then able to formulate a conclusion and make recommendations.   
There are different steps we can use depending on the extent of research required for our topic.  (Rummel & Ballaine, 1963) refer to six basic steps in the research process:

1. Identify the general study area
2. Choose your research topic
3. Formulate plan and methodology
4. Collect data
5. Analyse and interpret data
6. Present your findings
However, (Perkins & Woodmans, 2016) identify a more in-depth process referred to as “the research project journey”.  This provides further guidance on the following areas of research:
1. Define the research topic
2. Evaluate what is already known
3. Obtain data of good quality
4. Interpret information
5. Communicate the results
Before delving into the differing types of research approach, it is important to acknowledge that the approach adopted can be influenced by the nature of the research problem or study area.  Other factors such as timescale and resources available to undertake the research will need to be considered.  
The approach used should link closely with the research objectives/questions.  Anderson (Perkins & Woodmans, 2016) has addressed four research designs and emphasised the importance of understanding each one and its appropriateness for different researches.  These are: 
· Cross-sectional 
· Case study 
· Action  
· Comparative
The cross-sectional approach collects data conducting surveys/interviews with groups or individuals at a single point and can be used to identify patterns/comparisons.  This could be a cheap way of receiving a vast amount of data.  However, this may not necessary produce quality data as there is no control over people’s interpretation or responses to questions.   Whereas the comparative design also collects data, this tends to be internationally through surveys/interviews.  This design can be difficult to organise and may not provide accurate comparisons due to the uncertainty of parallel environments where the data is collected   A case study design involves a detailed investigation, this could include a single or small number of related cases, quite the opposite of the cross-sectional design.  This design can involve interviews and observations to collect data which can be useful when the issue addressed is difficult to differentiate from its broader context.  Although very time consuming, this design can produce a lot of complex data that could possibly be generalisable.  Action research design is used specifically for problem solving.  Its aim is to understand and promote change although this design involves significant time commitment.  This involves a continual cycle of planning, taking action and then watching the effects of that action.   
Bryman and Bell indicated the importance of a research design meeting 3 basic criteria to ensure a good research is undertaken (Perkins & Woodhams, 2016): 
· reliable 
· replicable  
· valid 
Research is key to informing us what goes on within our organisation and provides us with an understanding in the perspective of real-world organisations.  (Coghlan et al. 2005, p354) explains that HR Research is important in identifying HR issues by systematically enquiring into people management and development to increase our knowledge to reinforce effective action.
The MacLeod Report 2009 examined employee engagement and the potential benefits this has for organisations, businesses and individual employees.  In the report, MacLeod and Clarke explained that significant evidence suggests that improving engagement links with improving performance (MacLeod and Clarke, 2009, p15).  CIPD research shows that employee engagement is critical to sustainable organisations and performance.  
In the report, MacLeod and Clarke found that “four drivers” were found to be critical to employee engagement: Leadership, engaging managers, voice and integrity. (MacLeod and Clarke, 2009, p79).  Such research illustrates the vital role HR needs to play ensuring that policies and procedures which aim to improve employee engagement are in place i.e. Training and Development.
A further example would be research on the retention of employees.  (Roberts, 2014) writes that research indicates that employees favour personal development over career progression.  An employee offered development opportunities are more likely to remain loyal to the company.  
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