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Introduction

Academic and Employability Skills.

Employability skills are very important skills in the life and at work.
In today’s world employability skills are more important than ever, they are classified into different categories, (Rao, 2010).
Without any of these skills it is very difficult to find a job because employers require at least some of them.
Here is the list of employability skills:
· Leadership
· Decision Making
· Problem Solving and Analytical Skills
· Team-Working
· Communication
· Time Management
· Confidence

All of them are very important in the personal life and at work.

Employability Skills

Employers require individuals to show these skills in the hiring process. 
Some of the skills such as decision making come with time and experiences. Also, students can develop their understanding of these skills and how to improve them at work by studying. Indeed, studying is another effective way to improve employability skills. 
When we have knowledge is very important but is not everything because we also need experience.
The type of job is not relevant as any type of job requires employability skills. For example, most jobs require good communication at work whether it is with colleagues or with customers. However, some more technical jobs require specific skills.  
The Curriculum vitae is a great tool for individuals to showcase their skills.  A good CV help a lot to give a good impression to the Employer and maybe to have a chance to get hired. Every time when the Employers look the CV they always check all of work experiences and for each of them check the Employability Skills.
On the begin of the First Term our Lecture Peter Allen asked us to produce our Personal SWOT analysis, (Strengths, Weaknesses, Opportunity and Threats). 
The self-analysis is very challenging yet rewarding as it allows individuals to be self-aware. 
After a while I was able to put in the fill in the grid with my strengths, weaknesses, opportunities and threats. The outcome of this self-analysis can be found here under. I have found that I possess certain strengths such as; 
- Work well under pressure
- Punctuality
- Confidence
- Hard Worker
- Be positive

I think being able to control myself is also a very important skill. For example, in my work place it is required to be able to work well under pressure.
Be punctual is always good. In the personal life and at work.
Confidence gives me motivations to progress and improve myself. I always find my self-motivation from within myself. I just remind myself that I have had so many achievements in my past experiences.
Doing the things in the best of my abilities has been always something very important to me.
Whatever I do I always try to do it in the best way possible.

Also, this self-analysis helped me to identify some of my weaknesses which are the following: 
· Not well organised
· Introvert
I am sometimes spending more time doing my to-do list. 
Also, I sometimes can feel uncomfortable to be with many people. 
My Opportunities are:
· Studying in this College I may have the chance to find a better job in the future
· I am now aware of my weaknesses and strengths this is a great opportunity for me to focus on my strengths and find a way to turn my weaknesses into strengths. 

I think studying this course in this College will help me to deepen knowledge in the field of Business Management so that I will better chances to get a better job.
For example, I work in a busy Pub so this is a great opportunity for me to put in practice what I have learnt. I will be try to be more social and be more comfortable being around many people by engaging conversation. 

Threats:
· I have a fear of failure 
· Organization 

I have a fear to fail my study as I want to be successful in my business life. 
To be more organized at work and have a better work life balance so that I can have time to study and focus on my academic career.

I find the Swot analysis a good exercise to understand my own behaviour and where I can improve myself to become better in a personal and professional environment. Also, the lecturer explained to us the importance of Time management. For me it was really important to learn more because it is another important factor useful at work and in the personal life also to manage the time between Work, College and personal life and to understand how to find the time to study because it was a long time since I was a student basically since I was in High School in my Country.
I know that studying it is challenging for me but at the same time it is a rewarding experience. I always had an interest in the concept of the time. The goal is to try to make my life a bit easier when I can. Every week I plan the things that I need to do for the following week and I also used to right down the to do list. It is amazing the feeling when I achieve everything that I needed to do in the day. I also like to be critical with myself. I always try to understand where I can improve to manage the time in the best way I can. 

Time management is very important at work. Not only in our personal life. It is a skill that is looked for by many employers because most people get paid per hour and so for the employers it is very important to find candidate with those skills. 

Communication is by far the soft skill the most sought after because it is needed in every type of job regardless of the role or the industry.  
Having a good Communication at Work make life much easier.
I work in a Pub as bartender where communication is a skill needed as I am constantly interacting with people whether it is with customers when taking orders or with my colleagues to pass on the customers orders or with my managers to give them an update on how it is going behind the bar. 

Last June, when I started to study, I realized the importance of this course and the impact on my performance at work.
Before I joined the College I wasn’t aware about many simple things. For example, better communication can make a huge difference at work. 
Since I’m studying, I feel I have much more knowledge then before. Indeed, I still have a lot to learn.

Team Work is also very important skill at work.  Unfortunately, at work this skill is not something I see every day. It is a missing skill in so many places. In my opinion not everyone has this skill. 
Not everybody knows how to work with others. Working together is very crucial for any Company (Orner, 2009 ).
Quite often we can find yourself working with people with different culture, background, discipline and so on and all of those factors sometimes make very hard to work together.

Problem solving and analytical skills are also very important at work because often we can find ourselves at work with people who don’t know how to deal with unexpected things. 
I always keep in my mind to also consider that unexpected things are part of the job. The only thing is to deal with unexpected things in a good way. This is also something we can apply in our personal life. Understanding problems by breaking down in many smaller parts can help a lot for found the issue and how and which can be the solution for the problems. (Thought, 2011 )

Leadership is another skill valued by many employers but once again this is not a personal trait that everyone has. Leadership is not easy for everyone as it is not an easy thing to lead a team. For example in my experiences not all my leaders knew how to manage a group of people and to know how to motivate people and how to make the best out of every team members. 
A good leader can make a huge different at work. Where I work often I find myself with different managers in the same shift like for everyone some managers show more of leadership skill than others. According to me this is because of the way they work and how they lead us. 

Confidence is another important Skill. When I am working I try most of the time to be confident about the work I do. When you loose the confidence customers can feel it and you do not deliver a great customer service. I think working without confidence is not a healthy behaviour to have at work as your colleagues will not trust you as well as your managers they will not value you as much as you should be. In my opinion confidence is vital at work as it will increase people performance. For example I have confidence at work and this has an impact on my interaction with customers as they are happy to be served by a friendly young gentlemen that knows how to deliver a good customer service. I am confident at work in the way I serve customers and help my colleagues. I am a good team player I always am willing to help my colleagues and listen to customers. The work that I have delivered in the past has been recognised by my customers and managers. I have been awarded with best employee of the month award several times. This is all down to my self confidence because I believe in myself, I deliver a work that matches my personal standards and so it does not go unnoticed by my managers and colleagues. The recognition is always a good motivation for me to keep on going the extra mile and proves to me that my confidence comes from past experiences. I know I can deliver a great customer service because I have done it before, and I know that I am capable of it. 
Making Decision is another skill very important at work and also in our personal life.
Quite often we can find ourselves with the need to make some decisions without having a lot time to think properly about. This could happen especially in the Workplace with fast environment when is busy and we need to make some decisions under pressure. Is not always easy. Sometimes result hard. And that’s why this is 1 skill very important for my personal point of view.
Many times, I found myself with the need to make some very important decision in a short time period so without having a lot time to think about. 









Conclusion

We can understand that Employability Skills are very important at work but also in our personal life. The personal Swot Analysis is a good exercise to help us better understand ourselves. This has helped me a lot to understand the areas of personal improvements. In order to become a person in a personal life as well as in a professional environment. From my personal point of view we can always improve, there is no limit to what we can do and what we can achieve. I think this course I am currently studying in this college will help me a lot in my future career. I am aware that I still have a lot of things to learn and to develop my skills so that I can apply them at work and hopefully to get promoted at work. For example using the Swot I am now aware that I have to focus on my Leadership skills including my Communication skills and the way I interact with my colleagues to hopefully achieve my personal goal which is to become a manager in the next 3 years.  
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