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What was the topic and what have you learnt? Provide a brief summary. 
[bookmark: _gjdgxs]This journal will highlight that the emerging health and wellbeing trends within the hotel industry. 
Trends in health are changing. More individuals than ever are concerned about their health. The Marriott Hotel have prioritised its wellness and health initiatives. One of the most hot topics for discussion in the current time is about health and wellness. In order to draw guests, the Marriott Hotel needs to follow these trends (Khalimova, 2020). From a business standpoint, this is a prominent method for hotels to draw new customers as the demand for this is going high.
The initiatives that Marriott Hotel has taken are discussed below:
In the room: Visitors can workout in private by bringing treadmills and yoga mats inside their rooms. Additionally, better mattresses and sleep conditions encourage relaxation which is ensured by the hotel. Travelers are accustomed to having a nicer selection of amenities and nutritious options in their minibars.
The hotel: The hotel's current fitness centre has been renovated with new equipment, educational opportunities, and amenities. There is a particular emphasis on group activities like yoga and scheduled runs. Many amenities are provided by Marriott without charge. It is providing healthier meal alternatives for those following vegetarian and vegan diets (Mark, 2018).
The approach: Travelers today are more concerned with rest and renewal than they are with extravagance. The way hotels are enhancing their health and wellness reflects this approach. To encourage contented customers, they are introducing sustainability in addition to conveniences.

What new skills / knowledge have you acquired? How will you apply your knowledge in the future? 
The skills that I gained by working as a receiptionist in Marriott Hotel and the future implications are described below:
Communication Skills: Customers can contact receptionists by phone, email, or in person. Every day, this person is in charge of communicating with the workers, customers, and other departments (Rios, 2020).  I was in charge of recording communications and serving as a conversational bridge. Any message that was mishandled during transmission would be embarrassing for me and would be confusing for everyone else in the office. Hence, through that I gained the capacity to communicate both verbally and in writing in a clear and efficient manner. Being productive is much simpler as a result.
Organising Skills: The best receptionists are well-organized. Everyone involved in the office, including employers, values this competence.  I have structured connections, built effective file systems, and arranged papers. It is possible to quickly contact receptionists who are adept at finding phone numbers, documents, and other information.  The goal of mine was to keep the office organised. Having a secretary or legal receptionist who can arrange their information is essential for Marriott Hotel. They could not be aware of the court dates, client contact details, and appointment hours without them.
Multitasking Skill: Receptionists must be able to multitask in a busy setting. Receptionists with experience can manage many calls at once, put callers on hold, and deal with a new arrival all at once. I discovered that it is typical to maintain composure under pressure and still perform the task efficiently. At the conclusion of each day, receptionists are frequently faced with a variety of tasks. Prioritizing the most crucial tasks and allotting the appropriate amount of time to each was my responsibility.
What are your personal reflections?
What I observed is that I was able to increase my necessary skills which are highly essential for the hotel and tourism industry. The communication and multitasking skills helps the hotels to book more meetings, increase LTV of customers and also increase my value as an employee (Tan, 2021). Not only did I proved myself as a good employee in the hotel, but I was also proud of the current incentives of the Marriott Hotel in their effort of bringing health and wellbeing based features, equipment and effort that ensured high customer satisfaction (Khalimova, 2020). One of the main aspect what i feel is that after Coronavirus, the world has changed and the focus on health is higher than before. That is why it is a time-oriented decision for Marriott Hotel to focus more on the health and wellbeing of its customers and to differentiate itself from their competitors. They also assisted the employees to learn about how to ensure the wellbeing of the customers, how to take care of them, and maintain a hygienic environment in the hotel (Tiong, 2021).
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