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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

Since qualifying as a social worker, I have been working within the hospital social work team. Through discussions with my mentor within supervision and utilising Borton’s Model of Reflection (1970) I have identified below three learning needs that I would like to develop on over the coming 12 months.

Confidence 
Referring to “What” within Bortons (1970) reflective framework, I feel I am confident in applying analysis in assessments relating to mental capacity, however since commencing this programme, I have recognised that when my analysis differs to other professional opinions, and this is vocalised around me, I start doubting my analysis. In recognising this I attended a Mental Capacity Assessment training session which reassured and highlighted to me that one of my strengths is in fact analysis within my assessments relating to mental capacity, however it also highlighted a learning need in that the different views of other professional opinions around me impacts my confidence. Over the next 12 months I would like to continue to develop my confidence in respect of Mental Capacity Assessments.  Considering Bortons (1970) “so what” I understand the importance of being aware of The Mental Capacity Act (2005) within my role to inform my practice, and the duty I have as a social worker to ensure I know how to use the act. Section 6 of The Code Of Professional Practice for Social Care in Wales (COPP) (2017) refers to professionals being accountable for their work and taking responsibility for maintaining and developing knowledge and skills. Linking this to Bortons (1970) “now what”, to maintain and develop my confidence around applying analysis relating to mental capacity assessments, I have had discussions with my mentor whereby we plan to utilise supervision to jointly evaluate my capacity assessments referring to the Mental Capacity Act (2005) principles to build on my confidence around how I apply analysis within my assessments. I will also utilise the Mental Capacity team within the service for additional support if required and during times where I am in doubt.    

Building better working relationships
Given the bureaucratic model present within the hospital environment, referring to “What” within Bortons (1970) reflective framework, I recognise I feel uncomfortable at times challenging professionals on the wards. Reflecting on this within supervision I recognise that I sometimes feel there can be a power imbalance on the ward which can influence my ability to challenge professionals.  An important part of the assessment process is the ability to work collaboratively to understand the needs of those requiring an assessment.  Wilson (2008, p388) highlights the importance of collaborative working to improve the delivery of welfare.  Discussions with my mentor supported me to recognise that I am aware of my feelings around challenging Doctors and Consultants on the wards, this is linked to what Salovey and Mayer (1990, cited in Handbook of Intelligence 2000) describe as emotional intelligence.  Linking this to Borton’s (1970) “Now what?”, I have had discussions with my supervisor around the need to have opportunities to build better relationships with my health colleagues to address the power imbalance I feel when attending the wards.  I plan to do this by utilising shadowing opportunities whereby I can attend different wards with my team as a way of building relationships and familiarising myself with the ward staff.  In addition to this the hope is that I can be allocated my own wards over the next 12 months, to build professional relationships with my colleagues, and ensure continuity between myself and the ward with a view of this supporting me to overcome the power imbalance that I feel at present.

Allocating time for recordings
Being based on the hospital grounds is beneficial as I am available for patients and health colleagues however this can also be demanding which can leave me feeling overwhelmed and behind with recordings. I recognise the need for adequate time to complete recordings as this is a procedural requirement prior to hospital discharges.  Ultimately, whist being available for patients supports me in ensuring patients have voice and control around their care, in line with the Social Services and Wellbeing In Wales Act (2014), I am still accountable for my work and must ensure recordings are up to date and accurate in line with s.6 COPP.  Linking this to Bortons (1970) “now what”, through supervision I have discussed the need to allow myself time to complete recordings. Without adequate time my professional judgment could be impacted as I am making rushed decisions. I have agreed with my mentor that I will book admin days whereby I will not attend the wards to ensure I am up to date with my recordings and allowed time to reflect on my professional judgement.  I recognise this may pose difficult for me due to being based within the hospital therefore If required I have discussed with my mentor requesting to work from home to ensure I am able to utilise the admin days effectively.

Word count: 820













Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

As highlighted previously, I utilised Borton’s Model of Reflection (1970) to reflect on my learning needs over the last year of my practice. 
My first identified learning need was to continue to develop my confidence in respect of applying analysis when writing Mental Capacity Assessments. Over the last year I have completed several Mental Capacity Assessments which have on times been very complex in nature.  I have utilised supervision as an opportunity to further develop my confidence by unpicking and evaluating my assessments alongside my mentor referring to principles within The Mental Capacity Act (2005).  I feel this has supported me in building my confidence as it has highlighted and drawn my attention to how I am working in line with the key principles stipulated within the Act, which in turn has encouraged me to stop doubting my professional judgment when it differs to those around me. This has supported me to build confidence in my analysis which feeds into my Mental Capacity Assessments. I have also referred to research and guidance around developing resilience for social work practice (Grant and Kinman, 2014) this has supported me in managing the complexities that surround different professional judgments to ensure I maintain confident within my practice.

My mentor has highlighted the change in my confidence since jointly evaluating my mental capacity assessments and the positive impact this has had on my development as a social worker within the team.  It has also been noted that I am more confident supporting the duty rota when there is a need to complete unexpected Mental capacity assessments, on reflection I acknowledge previously I avoided duty tasks when a Mental Capacity Assessment was required if professional disputes were highlighted.  Over the last year I recognise that I have grown in confidence and feel I have strongly met the learning need identified.  I do however continue to plan to utilise supervision to jointly evaluate my work as I do feel this supports me in my development as a social worker and provides me with confidence in my work ensuring I am working in line with the Social Services and Wellbeing In Wales Act (2014) and The Code Of Professional Practice for Social Care in Wales (COPP) (2017).  

The second identified learning need was around building better relationships with my health colleagues to overcome power imbalances I sometimes feel.  I utilised team meetings as an opportunity to ask my colleagues if I can shadow any ward visits, this was successful and has been very useful for me in getting to know some of my health colleagues. One of the hopes over the year when identifying this need was for me to have my own allocated wards however, unfortunately, due to staff shortages within the team this has not been possible.  Another challenge has been due to the high turn over of staff within the hospital environment.  To overcome these challenges, moving forward when I am allocated new cases, I am contacting the ward to ask if I can attend board rounds where all professionals are present to familiarise myself with health colleagues in hope to overcome the power imbalance I sometime feel. On reflection I have recognised that since my confidence has grown around completing Mental Capacity Assessments, this has also supported me in overcoming some of the power imbalances I was experiencing previously. 

The third learning need identified highlighted the need to allocate sufficient time for my recordings.  I feel over the last year I have grown to accept that social work can be a very demanding role and there is always going to be work required to be completed. I now accept it is essential that I allow myself time to complete recordings to ensure I am capturing accurate information within my assessments.  Learning about what Figley (2002) refers to as ‘compassion fatigue’ has supported me to understand the importance of accepting my own limitations, identify my own vulnerabilities and valuing the importance of setting time aside to ensure my recordings are up to date.  I have utilised working from home days with support from my supervision to ensure I am up to date and I have found this very useful, I continue to plan to request these days moving forward when I feel recordings are building up.

Word count: 712



	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Recent feedback I received from an individual shared how grateful they were that I had ensured to capture what matters to them as part of the assessment process as they felt professionals were often listening and being influenced by family members opinions rather than capturing what matters to them.  This highlighted to me the importance of ensuring the person being supported is at the centre of their own care ensuring voice and control as a core principle within my practice.  This has encouraged me to gain feedback from individuals to support me in developing and learning within my practice.

Word Count: 99

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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