


KNOWING YOUR OWN SKILLS
Understanding and thinking on your own professional skills is essential in order to be able to carry out a deep analysis on yourself and improve the aspects of your life when needed.
This type of reflection leads you to gain self-confidence and helps you to enhance your technical skills, your personal skills and your interpersonal skills.

The professional skills section is central to the hiring process. To pass the first selection phase it is necessary to write a CV that enhances both your technical skills and competences, as well as your personal skills and competences. The employers base the first hiring phase on the candidate's profile, based on the CV, and possibly on a cover letter.
However, the CV represents only the first phase of the selection process, and it is for this reason that it is essential to be well prepared in order to successfully pass the job interview and get the position.
Demonstrating and confirming what has been written in the CV during the interview is essential, as well as presenting your professional profile in the best possible way. (Know Yourself - Skills & Abilities | Career Centre, 2020)

WHAT THE INTERVIEWERS WANT TO HEAR

During the simulation of the job interview, which we took as the first part of the exam of the "professional career development" module, I had the opportunity to fully understand the mechanisms that hide behind the job selection processes.

Before taking the oral part of this exam, I did some research in order to understand what those in charge of selecting candidates want to hear. My goal was to understand what the questions they ask the candidate are based on.
Sometimes, interview questions can be confusing. Interviewers ask them to find out more about you, including information you may have been trying to hide. 
Their real purpose is to make sure that your answers ultimately show if you really are the ideal candidate for the job (What Hiring Managers Are Looking for in an Interview, 2020).

In order to understand in a short time if the candidate is the ideal one, the interrogator bases his questions on specific skills that can be summarized in this list:

· Organizational and management skills. They are all skills related to the ability to organize and administer projects or budgets. 
· Leadership skills. It is one of the most requested skills, together with the ability to coordinate and manage a work group. 
· Technical skills and competences. These are all the skills acquired in school and training. Among these there are also the skills developed in the working context, such as the knowledge of the functioning of a specific machine. 
· Computer knowledges. A basic knowledge of the main IT tools is essential in the current working context. Knowing how to use software for e-mail or for writing texts is an increasingly required basic skill. 
· Social skills and competences. They are those related to social interaction, such as communication skills and empathy. 
· Personal characteristics are increasingly important in personnel selection. This is what emerges from the 2018 Global Recruiting Trend Report, according to which “78% of companies consider diversity very important”. 
· Language skills. They are increasingly decisive in today's business world. Do you think that, according to an Aba English survey, "one in four Italians is rejected in the selection process because they do not speak English”? 
· Personal skills and competences. These are what are defined as "soft skills", transversal skills. An in-depth study by the World Economic Forum listed the top 10. Among these, problem solving, critical thinking and creativity stand out. Judgment and decision-making autonomy. Indispensable at any job level, not only for those in management roles. 
· Service and customer orientation. They are fundamental skills in all professional sectors. Artistic skills. They are important because they define the worker as a person with cognitive flexibility. 
· Enthusiasm and tenacity. These skills are sought after in those looking for their first job.
(Professional Skills | Development | Nebraska, 2020)


HOW TO BECOME A SUCESFULL CANDIDATE

To be honest, despite I had multiple job interviews, I wanted to prepare myself for the exam and I did some research to be ready to answer in the best possible way any question my partner might ask me.

First, I realized that If you want to get better results from your job interviews, you must prepare yourself to give it your all. Prove to your employer why you are an ideal candidate for the job and get it quickly.
I understand that the attitude during the interview plays an important role. Be respectful, calm, professional, confident and enthusiastic at the same time. If you need clarification, don't be afraid to ask. You will respond better, if you know exactly what is asked of you. Don't ask questions all the time, or you will look confused.

To prepare for the job interview it is essential to thoroughly examine the job description. Based on how the job ad looks, you can easily understand what questions you will be asked during the interview. Also, when looking at the job description, you might come up with some questions to ask. Prepare these questions for a successful interview. Remember what prompted you to apply and explain it during your successful interview. Take a final look at the CV and cover letter: the company has called you for a specific reason, so be sure to know your main strengths before starting the successful interview (How to Be a Compelling Candidate for a Job, 2020).



Practice what you will say during the job interview: research what are the most common questions in a successful interview and test your answers. Complement with examples from your own experience that highlight why you are the right person for the position. If there are specific events or relevant points to report, write them down and try to understand how to integrate them in the answers. Ask a friend to help you in the preparation and to let you do some practice in the answers, in order to achieve greater confidence and face the successful interview.


Think about what your unique abilities are that respond to the wishes of the company. Be sure to list many examples as proof of your skills. Show examiners that you can find the positives of your past experiences.
Be polite. Listen to each question thoroughly before starting to answer. Never assume your examiner has read your resume, but don't treat it as if they haven't.
During the interview, use the time you have available wisely and effectively. Avoid going off on a tangent and wasting precious minutes - try to express your thoughts efficiently.
Find a balance between bringing out your qualities and not looking like a person full of arrogance.
If you are asked a question that takes a long time, efficiently explain the most important aspects of the answer.

CAREER DEVELOPMENT

Improving one's job position or looking for a new job and promotion can seem increasingly difficult in a constantly evolving market, it can be intimidating and seen as a leap into the void, but changing career or growing professionally is a legitimate ambition: but how to do it to fulfil their aspirations? 
Before making hasty decisions, it is essential to analyse one's current work situation, focus on oneself and on the possible opportunities or career opportunities to be undertaken, observing the path taken with realism; this is essential to evaluate not only what has been achieved, but also to consider the experiences from which to start and those that we want to leave behind. 
Work choices must increasingly become consistent with one's abilities and expectations; knowledge of oneself and satisfaction with what one does will be indispensable factors to ensure growth (Developing Employee Career Paths and Ladders, 2020). 
You need to be clear about where you want to go and at the same time be flexible and open to new opportunities, this will be useful to assess whether the current job will meet your professional goals or if it will be necessary to change. If what you do does not satisfy, does not enrich your skills, does not make you grow, it will be good to look around for new, more gratifying and satisfying work experiences.

MY FUTURE ASPIRATIONS

The first step in planning your career is to evaluate and understand your own aspirations; strengths; interests; along with other key factors.

My biggest dream is to work in the health sector that is why four years ago I started a course to become ‘social health assistant’.
One year ago, I started to work in a home care and my manager proposed me to follow Health and Social care undergraduate studies in order to get a better placement in the company. At the beginning I was not sure about studying at the university, as I was not confident enough. 
Thanks to this course I understood that if I focus, I can achieve my goals, that is why now I feel motivated to continue my studies either in health and social care management or following my biggest dream and becoming a nurse. 

The world of health and social care fascinates me because I like contact human, relate to people and empathy and why I can take myself people care and this me gratifies and gives me many satisfactions.
It is a path that helps get to know you, grow up and make yourself aware of their limits and their own strengths. Because it is a challenging path but that gives so much satisfaction a working and human level. Sometimes the fatigue is felt but smiles of patients let it all go through. “When you cure a disease, you can win or lose, when you catch yourself care of a person you can only win ". This is the strength of working in the health and social care sector. Being a carer, it allows you to make your own an enriching profession since human point of view e satisfactory in the appearance of self-realization.
I know it will not be easy, but with a lot of determination I am sure I can successfully finish the course. To be honest this course helped me understand how university works and how I can work on my skills and how I could improve myself.
Continue my studies will help me to increase my confidence and help me to meet new people. I feel that university is the right path for me. I am always working extremely hard to achieve the best I can, a feat which I intend to carry on throughout my university years.
I feel I have the necessary skills needed to enjoy university to the full and be successful in future years. In addition, I would also like to go to university to help develop my skills even further so I can gain a good job in the health and social care sector which is always my main interest.
MY PLAN TO ACHIEVE MY GOALS

First, in order to reach my goal and attend a three-year degree course, I need to prepare myself on some aspects. I should initially carefully evaluate which course suits me and inform myself about the various universities. 
in fact, if I decide to study nursing, I should consider doing the GCSE in mathematics, science and biology as I do not have a level 3 diploma, which is necessary to be able to enrol in this course. If, on the other hand, I decide to


 continue my career in health and social care management, the certificate obtained from this course is enough for me to enrol.


I am also considering starting an English course to then try to take the IELTS exam in order to certify my language level. I realize that I have improved a lot from a linguistic point of view thanks to this course, but I think I still have a lot of room for improvement. whatever career I decide to pursue in the future, communication skills, both written and spoken, are fundamental, especially since English is not my mother tongue.

I am not sure if I will be able to achieve what I want, but I am sure that I will try my best to do so, and that is what matters.
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