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Executive Summary

This report will be an overview of the jobs that Royal Caribbean International have to offer and it will focus on the jobs that appeal to those aiming to work in the tourism and hospitality industry. Looking at the jobs on offer there is a clear idea of what type of person they want and the key skills that will be needed in the industry.



























Table of Contents
	0
Executive Summary	1
Introduction	3
Job advertisements	4
Guest Services	4
Entertainment	4
Food and beverage services	4
Key skills	5
Conclusion	6
Appendix	8
Bibliography	11
 


















Introduction

There are many roles that take place in the tourism industry whether it is working in food and beverage, entertainment, cooking or even cleaning, all of these roles have an impact on the experience that people will receive when they visit it a tourist destination or go to a restaurant for a meal out. There are some areas of tourism that have all of these aspects such as cruises. In particular Royal Caribbean Cruises, on these cruise ships people are able to experience excellent guest service, entertainment and have the most exquisite food and beverage possible. The Royal Caribbean Cruises are committed to giving the best service to their customers at all times, making sure they enjoy every opportunity that is open to them on the cruise. 
There are over 80 job advertisements currently available for Royal Caribbean Cruises in USA. There are three particular job advertisements that would appeal to those working in or hoping to join the tourism and hospitality industry.




















Job advertisements

There are three main job advertisements that would appeal to those working in the industry. These are, guest services, entertainment and food and beverage services.
Guest Services
In the advert for guest services RCC says  we create ‘wow’ experiences by delighting our guests with personalised service.’ RCC aims to not only play host to those coming to stay with them but also to look after them to the full extent, they see every individual as their guests and want to make sure that they are comfortable and happy on their holidays and that they are getting above and beyond what they expected. This job is aimed at those who like a fast-paced environment and are able to produce loyalty to their guests as well as to the team around them.
Entertainment
The advert for entertainment with RCC says ‘are you passionate about the fields of entertainment and recreation, and want to be part of delivering a guest experience that is innovative, fun and full of WOW?’ This would automatically appeal to those who are bubbly, outgoing and wanting to take a step down the path of the entertainment industry. They have numerous singers, dancers, ice skaters, divers and Broadway standard shows so for anyone who is looking to show off their talents to a wide audience and to get great experience in the hospitality sector at the same time this would be the perfect job for them.
Food and beverage services
‘Since the inception in 1968, Royal Caribbean International has developed a reputation for outstanding service and an incredible array of fine dining options.’ Working in the food and beverage services with RCC would allow you to work in several different types of restaurants from ‘silver spoon service’ to just having a chilled afternoon lunch with your family and friends and not wanting to dress up too much. The RCC has ‘concepts ranging from steakhouses to Italian bistros, to five star white table cloth restaurants, our guests can now delight in a plethora of options that have never been seen on board any cruise ships.’ Food and beverage is one of the most important aspects on the cruise ship as people will be having 3 meals a day and will be expecting good food and good service as they are on a luxury cruise, the guests should be treated with the best guest service and given the best food that can be made by the highly skilled chefs in the kitchens.






Key skills

In all three of these job advertisements, guest services, entertainment and food and beverage services they all have similar key skills in common. 
One of the key skills is being able to interact with guests and understanding what their needs are. In guest services they will know that the guests need is to be shown to their room and given the overview or tour of where everything is on the cruise if they have not travelled with them before. In entertainment the need of the guest is to be entertained and not to become bored and made to either laugh, smile or be astonished when watching a show or performance. Finally, in food and beverage the guests need is to have good tasting food that will fill them up and allow them not to have to request food until their next meal.
Another key skill is to always have empathy in all situations, this skill is mainly aimed at those wanting to work in guest services and food and beverage services. This a very important skill in the industry as being able to understand the situation that the guest is in will help you serve them overall and giving them sympathy for their situation will reduce the likelihood of them getting agitated or upset. For example if someone has lost something and goes to the guest service counter about it and it has not yet been handed in, instead of just telling them they do not have it being empathetic apologising for the situation and saying they will inform them when found can improve the situation. In food and beverage if the food is cold all apologies must be given and money taken off the bill











Conclusion

Overall, the job advertisements that Royal Caribbean International are showing are perfect for those leaning about tourism and hospitality and wanting to go into the industry. Working on this cruise would also give people the opportunity to work in different sectors that usual for example as long as an employee has customer service experience they can be trained up to work in both guest services as well as food and beverage services. Working on such a high-end cruise ship will give people excellent experience for the future as they will be working with all types of people from young to old, angry to joyful and many more.





















Appendix
I am a dependable, polite and well-spoken individual who is highly efficient and has excellent organisational skills. I possess a good team spirit, fun sense of humour and energetic personality. I enjoy being part of a team but I am also able to work under my own initiative. I am honest, punctual and have a passion for providing the highest standards of hospitality and service to customers. I am helpful, approachable and a quick learner who can absorb new ideas, communicate clearly and effectively and also find suitable solutions to meet the needs of customers.

I am keen to achieve a position within your company where I will be able to continue to increase my work experience and develop my abilities.
WORK EXPERIENCE: 

Customer services @ Joe’s Ice Cream parlours:
St Helen’s, Swansea – July 2015 – July 2016
Parc Tawe. Swansea – July 2015 – July 2016
Eastgate, Llanelli – July 2016 – January 2018

Server/Host @ Denny’s American Diner, Parc Tawe, Swansea – Jan’18 - present

Responsible for providing a friendly welcome and high-quality service to guests arriving at an iconic American diner (the first Denny’s in Europe). Constantly portraying a highly professional image and paying particular attention to customer satisfaction and efficiency. 
DUTIES within Joe’s & Denny’s include: 
Training and supporting new employees.
Opening and closing the parlours.
Setting up and sterilising equipment and surfaces.
Assisting in the supervision of staff on shift.
Greeting, taking orders and serving guests, as well as dealing with customer
             queries and complaints.
Events – weddings and university open days.
Taking payment from customers in the form of cash or credit cards.
Answering telephone inquiries promptly and professionally.
KEY SKILLS AND COMPETENCIES:
Having a professional manner with an emphasis on hospitality and customer service. 
Calm, efficient and organised. 
Friendly disposition with clear spoken English/Welsh learner. 
ACADEMIC QUALIFICATIONS:
GCSE: Mathematics, English literature, English language, Additional Science, Welsh, Spanish, Geography, History, Religious studies, Welsh Baccalaureate. 
‘A’ level: Geography, Welsh, Sociology, Psychology, Welsh Baccalaureate.
 Olchfa comprehensive School, Swansea.
Currently studying BA Tourism Management @ UWTSD, Swansea. (Year 1)

Dear _______________________ ,
I am writing to apply for the position of __________________at______________________ .
I have over 2.5 years of experience serving customers at the busy, iconic Joe’s ice cream parlours in Swansea and Llanelli and also as a server and host at the first Denny’s American Diner to have been opened in the UK, at Parc Tawe, Swansea. I have excellent references which I can provide if necessary. I am an undergraduate at the University of Wales Trinity St. David, studying BA (Hons) Tourism Management.
I offer excellent communication skills, attention to detail, and a strong work ethic. I have experience working in high pressure environments, including late nights and weekends. I am reliable, focused, and work well independently and with teams of all sizes. For a more detailed presentation of my skills and background, please review my enclosed CV and feel free to contact me at your earliest convenience. 
Thank you in advance for your consideration. I look forward to hearing from you.
Sincerely,
Bethan Mathews
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