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Introduction, Review Question, and Objectives
The digital transformation within the National Health Service (NHS) has structure the use of digital mechanisms for delivering remote mental health in screening and treatment of patient in UK primary care. (Archer, et al., 2026) the agenda is to absorb a structured triage into a modern practice surrounded across online consultation system (Xing, , et al., 2026)
The study addresses the review question on the existing barriers and facilitators in the implementation and use of video consultations for adult mental health in UK primary care.
The fundamental objectives are to systematically synthesize patient and practitioner experiences, evaluate the structural elements that impact remote service delivery and clinical efficacy.
Rationale
In recent years, the NHS has increasingly prioritized digital healthcare, calling it, the Digital first primary care (DFPC) model (Xing , et al., 2026). The NHS aims to priorities remote and video consultations in managing rising clinical demand and improve primary care access (Xing , et al., 2026). While these digital pathways increase operational efficiency, they risk digital exclusion for vulnerable populations, (Jerjes, et al., 2025) particularly those with serious mental illness, struggle to navigate digital system (Jerjes, et al., 2025). Primary care practitioners frequently report that assessing mental health risks remotely is highly challenging and can render the consultation process ineffective compared in achieving a therapeutic relationship. (Archer, , et al., 2025). However the relationship between digital consultation and patient vulnerability, a scoping review is urgently needed. The study will evaluate current barriers in Faced by Health practitioners in the UK, in delivering safety and equitably practice.


Methodology
The research will employ seconday data to scope the ezsitinf evidence on video consultation for adult health. The data will involve a search on reliable academy database like PubMed, EBSCOhost and the UWTSD library, also utilizing Boolean search. To ensure current and relevance review question, the research will be strictly limited to peer-reviewed source and secondary research articles published withon the last five years on UK primary care practice. Lastly the data extracted from the secondary data will be evaluated using thematic analysis to identify recurring barriers and facilitators
Ethical Consideration
The project will utilized published literature as it scope review, ethical approval is not necessary as no human participation will be involved, however there will be an strict standard that will be maintained throughout the research process. This will ensure that all selected primary data are collected, follows the appropriate ethical clearance needed for publication. The review will tight on academic integrity guidelines for reporting data without bias, referencing UWTSD Harvard.
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