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Abstract
Main purpose of this research has been to evaluate the experiences of the students who are into digital learning mechanism in University of Wales Trinity Saint David of London campus. The project has utilised the mixed method as the secondary and primary data have been used. The literature review has shown the issues and barriers that the students face in general. In case of the university under research similar responses have been identified from the students as well. Therefore, on the basis of the findings and negative experiences a set of recommendations has been added.


Table of Contents
1.0 Introduction	5
2.0 Background	6
Different learning methods	7
Benefits of digital learning	7
Limitations of digital learning	7
Students’ perception	8
Literature gap	8
3.0 Aims and Objectives	9
Aims	9
Objectives	9
4.0 Method	10
5.0 Results	11
Result of survey data	11
Result of secondary data	15
Observation	15
6.0 Discussion	16
Primary data analysis	16
Secondary data analysis	16
7.0 Conclusion	17
8.0 Recommendations	18
References	19
Appendix	21

[bookmark: _Toc49174674]1.0 Introduction
Digital learning platforms are emerging greatly in recent times. With the implementation of latest technologies such as augmented reality, virtual assistance coupled with information technology and internet, learning has become much advanced (Sarker et al., 2019). E-learning methods have helped students radically providing assistance beyond any physical boundary. For instance, currently the entire world is fighting against the pandemic of COVID19, which has restricted any kind of physical contact. However, eLearning has provided an appropriate alternative to this. With eLearning students can now stay connected and attend classes even from home. This reduces and the expenses of time and money. However, as many reports suggest despite all the facilities, merely 24-27% students use the digital learning seriously (statista.com, 2019).  Thus, this study will dive into the eLearning process, such as VLE and its impact on the learning of the pupils of the University of Wales Trinity Saint David London Campus to understand how the students are taking this learning mechanism and what further improvements are to be done.


[bookmark: _Toc49174675]2.0 Background
ELearning is a new aged learning mechanism which replaces the traditional pen paper method of teaching. This process utilises the electronic resources for the teaching and learning mechanism. In other words, eLearning can be characterised as a networking system utilised for the transferring of knowledge electronically. As reported, the terms eLearning first came to light in 1999 during a seminar in Los Angeles (icdtranslation.com, 2017). With the help of technological integration, the eLearning and the businesses revolving around this is expected to reach a huge £40 billion mark by 2026. This shows a huge annual growth of 15%. Further report reveals that around 90% of the institutions are utilising the eLearning mechanism which was merely 4% in 1995 (student.org, 2020). In case of corporate environment, eLearning are being used mostly for the human resource management.
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Figure 1: Use of eLearning in corporate sector
(Source: student.org, 2020)
Similarly, different universities and other educational modules are accessing the latest eLearning platforms for offer better learning system. Due to the pandemic of COVID19, the use of digital learning has increased greatly. As reported, during January to April of 2020, the term, “eLearning”  has been searched for 154.6k times, only nest to “online courses”, which has been searched for around 191.3k times (statista.com, 2020).
[bookmark: _Toc49174676]Different learning methods
There are majorly two learning methods currently available for the student across the institutions, online and offline learning. In offline learning mechanism, it is more of traditional learning process, where the students and the teachers have to meet a certain place to get the lessons. Additionally, this learning method utilises the use of physical books, notes. On the other hand, online learning or digital learning is a learning process without being physical present to any class or place (Baisel et al., 2020). This method of learning utilises the accessing of learning materials from online in the form of word documents or portable document formats.
[bookmark: _Toc49174677]Benefits of digital learning
There are multiple benefits of eLearning mechanism for the students in terms of accessibility, and user friendly nature. The details have been provided below.
· ELearning save time and finance as there is no such strict requirement of traveling for education purpose. It can be availed from home.
· This digital learning method helps in improving the eLearning ability of the students (Stevanović et al., 2019).
· With the help of online education system, personalised eLearning has become much easy for the student.
· Available study materials and books or notes has become feasible and is not dependent on time or venue.
· A single lecture can be taken for multiple times, which is very much helpful for students if they miss some important key notes.
[bookmark: _Toc49174678]Limitations of digital learning
Despite all those advantages, there are some limitations of this learning method as well.
· Learning online limits the scope of physical interaction thus, it increases the scope of social isolation (Tamm, 2019).
· Feedback sharing is major barriers for the students as availability of the teachers is a concern.
· Face to face learning is effective to share personalised view and understanding, which with the help of the teacher can be further enhanced or modified. in digital learning this scope is limited.
· Lack of technical knowledge regarding use of computers is another barrier for the students.
[bookmark: _Toc49174679]Students’ perception
According to Sethi et al. (2019), readiness towards eLearning platform is more welcoming for the male students as compared to the females. Further, evidence can be supported from a report that has shown that around 27% of the male use online learning materials whereas in case of the female the percentage is around 24% (statista.com, 2019). Therefore, it can be said that the female students are needed better training regarding the use of internet, computers along with designing the courses to motivate the learners is also important.
[bookmark: _Toc49174680]Literature gap
The review of the literatures has plenty of information in a very lucid manner. However, it lacks in terms of offering focused response such as in any university and how the student there respond to this eLearning method. Hence, with this research, the identified gap will be minimised.
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[bookmark: _Toc49174682]Aims
· To identify experiences of the students associated with digital learning
· To recognise the barriers that students have faced while learning through VLE
· To recommend solutions for improvement
[bookmark: _Toc49174683]Objectives
	Specific
	Measurable
	Achievable
	Relevant
	Time

	To collect the data from participants and online sources
	Yes, the progress of data collection can be measured with the number completed questionnaire
	With the support of the participants and online literatures it is achievable 
	Yes, it relevant for the research.
	10 days

	To conduct data analysis
	The measurement of the objective can be done with the number of questions and themes has been analysed.
	This objective is achievable with analytical skill and effective time management.
	For the purpose of this research, this objective has relevance.
	7 days

	To conclude and recommend for improvement
	Quality of the conclusion and recommendations measures the progress of this objective’s accomplishment.
	Yes, it can be achieved with the help of organising ability and analytical skill.
	Yes, it relevant as it holds crucial part of this research.
	5 days


Table 1: Objectives


[bookmark: _Toc49174684]4.0 Method
This research had utilised the use of mixed research method, which consists of both primary and secondary data collection. Additionally, in order to support the collection method, qualitative and quantitative analysis had been considered. The reason behind this selection was to ensure quality and quantity simultaneously (Baran, 2020). Firstly, 30 students of University of Wales Trinity Saint David London Campus, who resides in the city of London or surrounding, were selected as the population of this research. After that, 10 students were recruited randomly, using random sampling method, as it reduces the scope biased response (Dovrat et al., 2019). For the recruitment of the participants, they were first asked to provide email id for communication and then the details of the research regarding the rationale and aim were sent provide them. After they agreed to give data, the final sample was selected.
The basic criteria the research undertook that the students must have used VLE for at least 6 months, they must be the students of University of Wales Trinity Saint David London Campus. Most importantly, the entire process was conducted online keeping the current outbreak of COVID19 in mind for better safety of both the participants and the researcher. Thus, the questionnaire was sent them via email and their responses had been received from email as well. All the questions of the questionnaire were close ended and had been based on the aim and objectives of the research.
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[bookmark: _Toc49174686]Result of survey data
Q1. Kindly select your gender.
	Options
	Total participants
	Responded
	Percentage

	Male
	10
	4
	40

	Female
	10
	4
	40

	None of the above
	10
	2
	20


Table 2: Gender

Figure 2: Gender
The above chart shows that among the participants there has been equal distribution of the participants based on gender (especially female and male). The data shows 40% of the participants of the survey have been male and female each. On the other hand, remaining 20% have stated that they do not belong to any specified gender group.
Q2. For how many months/years are you using VLE?
	Options
	Total participants
	Responded
	Percentage

	Less than 6 months
	10
	0
	0

	Between 6 and 12 months
	10
	6
	60

	More than 12 months
	10
	4
	40


Table 3: Tenure of using

Figure 3: Tenure of using
The above illustration of the concerned question shows that around 60% of the participants have used the digital learning platform, VLE from around 6 to 12 months. On the contrary, remaining 40% have been using the platform for more than 12 months. As the researcher has considered only people who have used VLE for more than 6 months, no participants were there for the remaining category. 
Q3. How would you rate your experience of using VLE?
	Options
	Total participants
	Responded
	Percentage

	0
	10
	0
	0

	1
	10
	0
	0

	2
	10
	1
	10

	3
	10
	0
	0

	4
	10
	0
	0

	5
	10
	1
	10

	6
	10
	1
	10

	7
	10
	2
	20

	8
	10
	3
	30

	9
	10
	2
	20


Table 4: Experience

Figure 4: Experience
Among the participants, 20% have rated 9/10, 30% have rated 8/10 and a set of 20% have rated 7/10. On the contrary, 10% of each have rated 2, 5, and 6 out of 10 respectively, when they have asked to rate their experience with VLE.
Q4. Limitations of VLE
	Options
	Total participants
	Responded
	Percentage

	Lack of effective interaction
	10
	4
	40

	Technical issue
	10
	3
	30

	Limited communication
	10
	3
	30


Table 5: Limitations

Figure 5: Limitations
As per the above chart, 40% of the participants have spoken that lack of interaction is the major problem they face while using VLE. On the other side, 30% have identified the limitation is mainly due to technical issue and remaining 30% have mentioned about limited scope of communication.
Q5. Recommendations
	Options
	Total participants
	Responded
	Percentage

	Training
	10
	4
	40

	Maintenance
	10
	2
	20

	Feedback session
	10
	4
	40


Table 6: Recommendations

Figure 6: Recommendations
According to 40% of the participants, VLE needs to hold dedicated feedback session to reduce the communication gap and limited scope of interaction. Another 40% have mentioned about providing training to the student who find it difficult to use. Remaining people have asked for the regulation maintenance of VLE.
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	Theme
	Year
	Author/s
	Literature

	Point of view of the student on eLearning 
	2019
	Cruz-Benito et al.
	“Measuring Students’ Acceptance to AI-Driven Assessment in eLearning: Proposing a First TAM-Based Research Model.”

	Barriers of digital learning for students
	2020
	Nalini et al.
	“Effectiveness of digital learning versus traditional learning among undergraduate students–Prescription writing.”


Table 7: Secondary data collection
[bookmark: _Toc49174688]Observation
The data has been collected from the students of the university who have been the residents of London and outskirts and have used VLE for at least 6 months in their academic setting. The observation while accumulating the data has identified that male participants have been much active and hold positive view towards the use of digital learning platform such as VLE. However, in case of the female participant, the interpretation of the data has revealed that some of them are accustomed with the use of such platform. However, as per the majority of the female participants, they have not been that influenced. This can be due to their less inclination towards digital settings. In case of secondary data, the findings have been indicated that online platform provides abundance of the data and related answers which often causes confusion among the students. Otherwise, the use of digital learning platform is effective quite useful.

[bookmark: _Toc49174689]6.0 Discussion
[bookmark: _Toc49174690]Primary data analysis
From the collected data using the close ended questionnaire it can be identified that the students of University of Wales Trinity Saint David London Campus have mixed experience over the use their digital learning platform, VLE. However, majority of the students have indicated towards positive experiences considering its usability and effectiveness over time and finance. However, as the identification has revealed, student with no prior technical knowledge of handling such system often face difficulties. Additionally, another barrier that has been identified is regarding the technical issues of the VLE as often pages takes huge time to load. On the other hand, due to lack of face to face interactions and communication gap, student have complained about the feedback session or similar to doubt clearing classes. Based on the result of the collected data, a set of recommendations has emerged. The suggestions show that students are required to be provided training or guidance of using the server. Additionally, regular basis maintenance of the server also required as it often takes huge tie load pages. Additionally, dedicated feedback sessions for the students can be effective to improve interaction and doubt solving of the students.
[bookmark: _Toc49174691]Secondary data analysis
As opined by Cruz-Benito et al. (2019), students are becoming motivated to use the digital learning platform considering it ease of use and effectiveness in terms of time and accessibilities. The overall attention towards utilisation of the digital learning platform is on the rise. However, as identified in the literature review section, female students find it less interested as compared to the male students. As discussed by Nalini et al. (2020), vast number of solutions and answers are available online for any particular question. Hence, it often confuses the students to rely on any particular solutions. Based on that in case of the VLE of the concerned university, it can be said that while providing materials the content must be to the point and in case of multiple solutions the students are required to be provide guidance over using the same. Additionally, as identified in the literature, female students are less likely to adopt digital learning; separate training sessions can be arranged for the students as well.


[bookmark: _Toc49174692]7.0 Conclusion
The research has been done based on mixed method taking 10 students of University of Wales Trinity Saint David London Campus regarding the experiences of the students while using digital learning platforms such as VLE. It is witnessed that this eLearning platform shows huge potential and scope of exponential growth in recent times. The students have positive response towards the use this platform as it is easy to access from anytime and anywhere. As per the data retrieved from the primary survey, it shows that students have been benefiting from this digital learning platform largely as it offers economic effectiveness and no apparent time barrier. Additionally, accessing of books and journals has become much easier. However, there are some prevalent flaws regarding the maintenance of the server and the training for the students who find it difficult to use. Additionally, students face issues regarding the lack of physical interaction and limited scope of communicating with tutors reduce their ability to express if there is any doubt. On the other hand, secondary data has shown that such learning technology motivates students greatly. However, major drawback is the availability of the lack of numerous solution of a simple query.


[bookmark: _Toc49174693]8.0 Recommendations
Following recommendations can be pursued for overcoming the barriers related to the use of digital learning in the university.
· New setup and infrastructure take time to grow within students. Thus, for the new or comparatively less techy students, proper guidance to use VLE should be provided.
· It has been also identified that maintenance of such system is a major constraint for both the students and the university as sudden maintenance break might cost learning tenure. Hence, scheduled maintenance is required.
· Additionally, to remove the barriers of interaction, feedback session should be included after each session.
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Questionnaire 
	Q1. Kindly select your gender.
· Male
· Female
· None of the above
Q2. For how many months/years are you using VLE?
· Less than 6 months
· Between 6 and 12 months
· More than 12 months
Q3. How would you rate your experience of using VLE
	· 0
· 1
· 2
· 3
· 4
	· 5
· 6
· 7
· 8
· 9


Q4. Limitations of VLE
· Lack of effective interaction
· Technical issue
· Limited communication
Q5. Recommendations
· Training
· Maintenance
· Feedback session





Data collection table
	Q1. Kindly select your gender.
	Options
	Total participants

	Male
	10

	Female
	10

	None of the above
	10


Q2. For how many months/years are you using VLE?	
	Options
	Total participants

	Less than 6 months
	10

	Between 6 and 12 months
	10

	More than 12 months
	10


Q3. How would you rate your experience of using VLE?
	Options
	Total participants
	Options
	Total participants

	0
	10
	5
	10

	1
	10
	6
	10

	2
	10
	7
	10

	3
	10
	8
	10

	4
	10
	9
	10


Q4. Limitations of VLE
	Options
	Total participants

	Lack of effective interaction
	10

	Technical issue
	10

	Limited communication
	10


Q5. Recommendations
	Options
	Total participants

	Training
	10

	Maintenance
	10

	Feedback session
	10
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