Human Behaviour: theories, thinkers, and the real world

Psychology is studying and analysing the behaviours and mind of a human which is done by asking questions and experimenting (Bednarik, 2013). The Operant conditioning theory and Classical conditioning theory are just two theories that help and allow people to understand how humans learn, develop, and adapt. Theories and experiments such as B.F Skinner positive and negative reinforcements and many others will give Individuals an idea on how the human mind thinks and functions. Mainly, on how public service organisations are impacted by different psychological theories. Specifically, the police service. 


The Psychodynamic theory by Sigmund Freud is a human psychology theory that is about how the unconscious mind processes and dictates human behaviour, emotions, and cognitive functions. In the Psychodynamic theory, there are three types of human psyche, and these are ID, Ego, and Superego. The ID is what the individual wants by instinct and desire. The Ego is there to distinguish between what the Id desires and the real world (Spielman, 2001). The Superego is the morals of the individual which is learned from childhood. Such as parents, friends, and others. A key point is the distinction between psychodynamic and psychoanalytic. The difference is that Freud’s theories on human psychology are psychoanalytic whereas psychodynamics is about Freud’s theories and the people who followed his work and ideas. Levy said in his book that “The terms psychodynamic and psychoanalytic are often interchangeable” (Levy, 2009, page 182). The Psychodynamic theory can be applied in real-world situations. For example, in the police service, a police officer has the urge to take and accept a bribe from a criminal. However, the police officer's morality stops this urge by making the police officer realise that it is wrong and immoral. This is called the superego which is part of the Psychodynamic theory. Another example of the psychodynamic theory being practiced in a real-world situation is when a person is deciding whether to steal or not from a shop and is thinking of the real-world consequences such as being arrested by the police service which comes from the Ego. The police service, courts, judges, social workers, and counsellors should try to learn about psychodynamic theory so that they can understand how childhood experiences affect how a person will grow up when they become an adult (Mcwilliams, 2004). This has also been used in therapy to treat people with mental health issues (Horvath and Luborsky, 1993). 
The strength of the Psychodynamic theory is that it focuses on the development of personality from childhood experiences. The weakness of the Psychodynamic theory is that there is not much evidence to confirm everything to be true as Sigmund Freud gave his own interpretation which is subjective because other theorists and individuals may have their own ideas and ways of analysing it. From the above it is clear that the Psychodynamic theory is not exactly a good human psychological theory to implement and put into practice.   This links back to the topic because it is talking about a theory, theorist, and the real world which are Psychodynamic theory by Sigmund Freud, and how criminal justice, social workers, and the police service can use the theory for dealing with crime. 


The Classical conditioning theory by Ivan Pavlov is a type of conditioning. It is to be conditioned to react to neutral stimulus and unconditioned stimulus (Wolpe and Plaud, 1997). The world most famous example of a classical conditioning experiment is the experiment with dogs. In the experiments, a sound was produced with the food so that the dog would salivate. With the dog being conditioned into associating both the neutral stimulus and unconditional stimulus together, the dog would salivate just by hearing the sound by itself and without the food (Windholz, 1995).  An example of Classical conditioning theory being implemented in the real world is when a 999-emergency call handler hears a phone ring they would associate phone calls to 999 emergency calls because they are trained and conditioned to respond to emergency calls on a weekly basis.  Another example of the Classical conditioning theory being applied in the real world is that it has been used to predict criminal behaviour (Buikhuisen and Hemmel, 1972). This can be useful for the police service, criminal justice, and criminologists because the classical condition can be used to predict and understand criminal behaviour. 
The strength of classical conditioning is that the Classical conditioning theory demonstrates automatic reactions, though the theory does not take things such as genetic factors, childhood experiences, and personality traits into account (Kompa, 2022). The weakness of classical conditioning is that for most normal adults, the process of classical conditioning can simply be invalidated by commands. Just telling the individuals who will participate that the unconditioned stimulus will not happen, will cause a low level conditioned response, which would result in the classical conditioning process failing (Davey, 1983). Another weakness of Classical conditioning theory is that the majority of the individuals who take part in the experiment know about stimuli and responses.  But even those who still do not know anything about the process, still give no response (Brewer, 1974). From the above it is clear to see that the Classical conditioning theory by Pavlov can be applied in real world situations.  This links back to the topic because it is talking about a theory, theorist and the real world.

The operant conditioning theory by B.F Skinner is a theory that focuses on analysing behaviour from positive and negative reinforcements and punishments (Staddon, Cerutti, 2003). Positive reinforcement is when someone is rewarded for doing good things (Catania, 2001). An example of positive reinforcement being applied in a real-world situation is if there was an increase in pay for night shifts in the police service then most police officers will do night shifts so that they can get paid more money. Negative reinforcement is to condition behaviour by removing something (Iwata, Smith, 1987). An example of negative reinforcements being demonstrated in a real-world setting is reducing the salaries of police officers for deficient performance which will condition them to perform to high standards to prevent their wages from decreasing. B.F Skinner tested his theory by doing a rat experiment in which a rat was placed in a box and subjected to positive reinforcements and punishments to condition the behaviour of the rat. The rat would learn to pull the lever for positive reinforcement and to avoid punishment (Cherry, 2023). 
The strength of operant conditioning theory is that it improves staff morale because employees in a workplace will be motivated to work harder to get more rewards for their work. The weakness of operant conditioning is that it does not focus on cognitive functions (Catania, 1984). This links back to the topic because it talks about theory, theorists and real-world application. The theory is the Operant conditioning theory, and the theorist is B.F skinner. Also, the real world application is on how it can be used in the public services such as the police service.

When contrasting the psychodynamic theory and operant conditioning, the differences are that psychodynamic theory focuses on childhood experiences and the use of the id, ego, and superego whereas operant conditioning focuses on behaviour. Another difference between Psychodynamic theory and Operant conditioning theory is that Skinner relied on testing and experimentation of his theories while Sigmund Freud only theorised and didn’t really put his ideas to the test in a real world setting. When comparing Psychodynamic theory and operant conditioning theory, the similarity is that they both reject the idea of free will. 


[bookmark: _Int_TMtlE9HX]When contrasting Operant conditioning theory and Classical conditioning theory, the differences are that operant conditioning is based on behaviours that are learned and voluntary that are linked with punishment or reinforcement of some sort (Iverson and Henton, 1978). Classical conditioning theory on the other hand includes behaviours that are instinctive and involuntary which is focused on reacting to stimuli (Cherry, 2023). When it comes to comparing the operant conditioning theory and the Classical condition theory are similar because these are both behaviourists theories. 

The evidence above shows and suggests that human psychological theories have an impact on public services such as the police service because it will allow them to better understand the people, they deal with on a daily basis such as criminals, victims, and witnesses of crimes. This is beneficial because it will improve the efficiency of the work that the police service and other public services provide. It will also be useful because it can allow the police service and criminal justice system to predict if an individual will commit illegal acts in the future. Such theories like Operant conditioning and Classical conditioning are very relevant and important in the real world.
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