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I am a caring, responsible and reliable individual with a genuine interest in helping children develop their skills and succeed in their education. I am currently studying for a Certificate of Higher Education in Skills for the Workplace (Health and Social Care), which has developed my understanding of person-centred care. As a passenger assistant, I work with vulnerable children to ensure their safety and well-being during transport. This has strengthened my communication, empathy, and patience, which are essential for becoming a school nurse. I am eager to continue developing my skills and successfully contribute to a school community. 
Education and Qualifications:
University of Wales Trinity Saint David 
Certificate of Higher Education - Skills for the workplace (Health and Social Care) 
2025-2027 (Currently Studying)
Relevant modules include:
· Professional Development within Health and Social Care
· Digital skills and research skills
· Academic and employability skills
· Psychology in Health and Social Care
Employment:
Passenger Assistant 
Green Destination, Birmingham – Sep 2022 – Present
As a passenger assistant, I provide support to vulnerable passengers during daily transport. My role requires professionalism and the ability to respond calmly in different situations.
Main responsibilities:
· Assisting passengers safely on and off vehicles
· Ensuring passengers are safely secured before travel
· Ensuring health and safety procedures are always followed
· Remaining claim in difficult and unexpected situations
· Making sure all passengers feel safe and comfortable through good communication
· Working closely with drivers to ensure safe and efficient journeys
· Always maintaining confidentiality

Key skills:
· Strong verbal and non-verbal communication skills
· Excellent active listening
· Patience when working with children
· Ability to work independently
· Encouraging children’s confidence
· Ability to work effectively within a team 
· Strong analytical skills
· Excellent time management and organisation skills
· Good IT skills
· Caring and compassionate
Interests and Hobbies:
· Reading books about children’s learning and development
· Volunteering within the local community
· Creative activities such as arts and crafts
· Supporting children with educational activities
· Cooking and learning new recipes
· Spending quality time with family and friends 
Reference:
Wafa Nasir 
w.nasir@uwtsd.ac.uk
Task 2: 
Personal Statement:
My goal is to become a school nurse because I enjoy working with children and helping them develop their learning and enabling them to succeed in their education. Through experiences in both my job and my studies, I have gained valuable skills and strong knowledge that will help make a positive impact in a school environment. I am an enthusiastic and hardworking individual, who is dedicated in providing children with the support they need to succeed academically and personally. (Creed, French and Hood,2015)

I am studying for a Certificate of Higher Education in Skills for the Workplace (Health and Social Care). This course has allowed me to develop an understanding of important concepts such as communication, equality and diversity, safeguarding procedures and health and safety. These topics are crucial for working in a school community because they help to create a safe and comfortable environment for children.

In addition to my studies, I currently work as a Passenger Assistant for Green Destination, this is a role that I have held since September 2022. My day-to-day responsibilities include making sure vulnerable children travel safely and are safely secured. Alongside, I also supporting their wellbeing by following safeguarding procedures, and communicating effectively with parents, drivers, and school staff. Every day, I interact with children who have different personalities and needs. This experience has not only strengthened my patience and understanding but also equipped me with the ability to stay calm in tough situations.

One of my strongest qualities is my ability to build positive relationships. I believe children will only learn best when they feel that they are in a comfortable and encouraging environment. Therefore, I try my best to make sure that I build trusted relationships with individuals. I do this by respecting their feelings and trying to communicate in a calm and friendly way, ensuring that I actively listen to what they have to say and respond in a calm and patient manner. My job has significantly boosted my confidence, teamwork, and problem-solving skills.

 Furthermore, I believe I am organised and manage my time well, as I often must balance my household responsibilities with both professional duties and my university work. I do this by planning my schedule effectively and prioritising important tasks first, allowing me to maintain a high standard of work. This reflects my commitment, resilience, and determination to work hard to achieve my goals. Additionally, I also possess strong IT skills and the confidence to work independently and within a team. (Sharples, Webster and Blatchford,2018)

My long-term career goal is to grow within the education field and help children reach their full potential. I am aware that school nurses play a vital role in supporting teachers, encouraging positive behaviour, and creating an engaging environment for children. Thus,  believe my education, work experience and skills make me a strong candidate for becoming a school nurse. I am passionate about supporting children in multiple ways and would appreciate the chance to work with experienced professionals and continue learning through practical experience and more training. 



Task 3A:
Swot analysis (health and social care) 
               Strengths:
I have good communication and listening skills, which enable me to build positive relationships with others. I enjoy working as part of a team and supporting people whenever I can. My role as a passenger Assistant at Green Destination has increased my confidence and experience in working with people from different backgrounds. I am also studying health and social care at the University of Wales, which is enhancing my professional knowledge and preparing me for a rewarding career in health and social care.(Kourouma and Papathanasiou,2014)

Weakness:

Although I have not yet had Many opportunities to work directly in health care, I recognise there are several areas where I can continue to develop. I would like to improve my leadership skills so that I feel more confident taking responsibility and guided other when required.  Sometimes I feel nervous when speaking to large groups. I also want to improve my confidence when responding to challenging situation and making decision under pressure. I also need to strengthen my time management skills to balance university work, personal commitments more effectively. In addition, I have limited experience using healthcare documentation and digital record systems, which I hope to develop through practical training. I would also like to increase my understanding of healthcare policies, legislation, and professional standards to ensure I can provide safe and effective care. I believe that gaining more practical experience will help me build the confidence and competent health and social care professional. 

Opportunities:
I believe that completing my course is an important step towards achieving my career goals in health and social care. I plan to gain practical experience through work placements, volunteering, and part-time employment in care settings. I also plan to attend training courses in areas such as first aid, safeguarding, and mental health awareness to improve my ability to support others safely and effectively. Continuous learning and guidance from experienced professionals will help me develop into a confident and competent healthcare professional.(Higgins et al., 2016)

Threats:
I recognise that there is strong competition for jobs in the health and social care sector, which means I must continue developing my knowledge and skills to remain competitive. Balancing m y university studies work, and personal life can sometimes be challenging but I am committed to managing my time effectively. In addition, supporting people through difficult situations can be emotionally challenging which is why I believe ongoing learning, professional development, and self-care are important throughout my career. 
Task 3B:
Goal:
 Improving my communication skills in a professional setting.
How I will achieve it:
Participating more in class discussion, practising speaking confidently and asking for feedback.
Time frame:
6-12 months 
How will we measure success:
I will feel more confident communicating with others and receiving positive feedback.
Goal:
Gain more experience in health and social care.
 How I will achieve it:
Apply for volunteering opportunities or part-time roles in care settings:
 Time frame:
6-12 months 
 How will we measure success: 
I will gain practical experience and develop new skills related to care work.
Goal:
Develop my knowledge of safeguarding and patient care 
 How I will achieve it:
Attend online courses, read health and social care resources and learn from professionals during placements.
 Time frame:     3-12 months
 How will we measure success:
I will have a better understanding of safeguarding and be able to apply this knowledge in practice. 
Goal:
Improve leadership and teamwork skills 
 How I will achieve it:
Take part in group activities and work collaboratively with others on university projects.
 Time frame:
6-12 months 
 How will we measure success:
I will become more confident working with teams and taking responsibility for tasks .



Evaluation plan:
I will review my progress every 3 to 6 months by looking back at what I have learned and the experience I have gained. I will ask my tutors and supervisors for feedback to help me understand what I am doing well and where I can improve. If needed, I will update my goals to keep myself on track. I will also keep a record of my achievements and continue working on the areas that help me grow both personally and professionally in health and social care. 
Task4: 
Gibbs reflective cycle 
Description
For my LCHS4009 presentation, I gave a presentation on a health and social care topic focusing on the importance of effective communication and professional skills in care settings. Before the presentation, I spent time researching the topic and organising my slides to make sure I was well prepared. During the presentation, I explained the main points clearly and answered question from my lecturer. Even with all the presentation, I felt nervous because speaking in front of anyone is outside my comfort zone, but completing the presentation helped me build my confidence. (Gibbs,1988)
Feeling
Before I started my presentation, I was feeling very nervous because I was worried about making mistakes or forgetting my key points. I wanted to do my best, so I put a lot of pressure on myself. As I continued speaking, I started to relax because I knew the topic well and had prepared in advanced. I still used my notes a few times to keep myself on track, but I finished the presentation successfully. After the presentation, I felt proud that I had faced my fear and completed it. 
evaluation
overall, I think my presentation went well because I was well prepared and had a good understanding of the topic. I explained my points in a way that was easy to understand. I also tried to keep eye contact and avoid speak clearly throughout. However, I was quite nervous at the start, which affect my confidence, and I relied on my notes more then I wanted to. I also noticed that my voice became quieter at times, and I would like to become more confident when presenting and interact with my audience more naturally. (Dincer et al., 2022)
Analysis
This experience helped me understand the importance of communication and presentation skills within health and social care. In health and social care, it is important to communicate clearly and confidently with patients, relatives, and other professionals. Looking back at my presentation, I have realised that preparation gave me a good understanding of the topic, but I also needed confidence and good presentation skills to communicate my ideas effectively. Although I understood the topic well, my nervousness affected how I delivered my presentation. Using Gibbs reflective cycle has helped me think about my experience, recognise my strength, and identify the skills I want to improve for future presentations and my career. The feedback I received showed that I had prepared well and understood the topic, I delivered point to point and had good eye contact, but I need to speak slowly next time. This feedback was helpful because it highlighted specific areas that I can work on in the future. (Foulkes,2015)
Conclusion
Overall, I think this presentation was a good learning experience. It helped me realise that I am organised and can research a topic well, but I still need to improve my confidence when speaking in front of other people. I have learned that good communication is an important part of working in health and social care. Even though I felt nervous at the beginning, I managed to complete my presentation successfully. This experience has motivated me to keep practising so I can become confident communicator in both my studies and my future career. 
Action plan
To improve in the future, I plan to:
· Practise speaking in front of friends and family to build confidence. 
· Participate more in class discussions and group activities. 
· I will try to remember the key points of my presentation instead of reading from my notes.
· I will focus on improving my eye contact and body language. 
· I will ask my lecturer for feedback so I can know what I can improve next time. 

By continuing to work on these areas, I hope to become more confident when communicating with others. I believe these improvements will help me perform better in my studies and prepare me for a successful career in health and social care. 
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