While I was working as an admin, I had different situations where miscommunication occurred. Once, I needed to book in the system some high values pieces of the car and I didn’t know exactly the price.I called our material planner to confirm the price, and I was told that the price is 30000.So I booked them accordingly in the system.Next day,I was told off by my manager as the real price of the pieces was 13000 and this caused to our company unwanted loss.I was pretty sure that MP confirmed for me the price of 30000 but I didn’t had how to prove that. So, from that day I always require an email to be sent to confirm the exact information to be booked. This miscommunication was actually a good point for me to start requiring an written email, so I can always have the proof of my point.
