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1.0 INTRODUCTION
Nowadays, the Virtual Learning Environment has had a huge impact on the learning methods for the students. Thus, the aim of this report is to find out what impact is having the Virtual Learning Environment, also known as Moodle, on the students of the UWTSD London. This tool is used to provide students information about their course; assignments’ submission, virtual library and calendar for the deadlines are some examples of the features of Moodle. In order to complete this research, I used primary and secondary data aiming to obtain the most accurate results. For the primary data collection, I designed a questionnaire where I asked some questions about the awareness of the students regarding Moodle and its features. This questionnaire was conducted for a sample of 20 students. Subsequently, for the secondary data collection, I collected the required data throughout the internet and scholarly material, which later on I linked and compared with the results of the primary data. Besides, I analysed each and single one of the results with pie and column charts which helped to visualise and understand in a clearer way. For this reason, completing this research helped me to discover the importance of this tool in University life.













2.0 LITERATURE REVIEW
According to Dillenbourg, Schneider and Synteta (2002) in their report of ‘Virtual Learning Environment’ suggest that virtual learning environment do not refer to an educational website, neither a virtual campus, while this one is restricted to universities only. Different environments may not be as sophisticated as others, depending on its design, some of them include 3D virtual reality, for instance. Additionally, they discussed its characteristics, such as enrichment of lesson’s activities as well as the motivational influence of its dynamic presentation, rather than a book. Researchers also considered the following question: ‘Will virtual learning environment improve education?’ Although no one can state that education can be enhanced somehow by using virtual learning environment or cut costs in any form, these surely do have a potential impact on the students learning.
My research can be linked to Dillenbourg, Schneider and Synteta’s report as they evaluated what Virtual Learning Environment is. In addition, this could be confusing to students as frequently they might misunderstand the difference between Virtual Learning Environment (Moodle in this report) with University’s website for instance. For this reason, I considered relevant to include in my research their report in order to clarify any doubt about what is Virtual Learning Environment.
Moreover, (Coronado-Hernandez et al. 2016) in their ‘International Journal of Control Theory and Applications’ studied the ‘Impact of a Virtual Social Network of Learning in Academic Performance’ where they analysed the positive outcome of a virtual social network on educational learning. First of all, in order to complete their study, they chosen two groups composed by 30 students each. On one of the groups, they used a virtual social network and on the other one, the used Moodle to support their class taught by the same lecturer. The results showed that the group taught with the virtual social network had a major difference in their performance. Thus, they suggested that the Virtual Learning Environment should be developed towards a social network.
As my research is focused on the impact of virtual learning environment, I thought that analysing other virtual tools used apart from Moodle must be included in my research, therefore, I could obtain a greater view and understanding of what are the different platforms and its features. As I could see on Coronado-Hernandez et al study, a virtual social network may have an even better impact on the students of UWTSD and it could be applied in the future.
3.0 RATIONALE
Considering that the Virtual Learning Environment (Moodle) is a tool used by the great majority of the students at university, in this case (UWTSD London); it is relevant to keep this tool updated and the best way to do it is by asking to its main users: students. Therefore, the reason of conducting this study is to identify the awareness of the students on the use of Moodle and its features.

4.0 OBJECTIVES
The main objectives of this research are: First of all, to collect as much information as possible through primary and secondary research to obtain the most accurate outcomes regarding students’ satisfaction on Moodle. Secondly, to get to know how useful is Moodle to students in their academic performance. Thirdly, to provide a questionnaire that allows students of UWTSD London to express their opinions regarding Moodle. Lastly, to determine the impact of Virtual Learning Environment on Students of UWTSD London in the first term of 2020.

5.0 METHODOLOGY
The methodology used in this report includes both qualitative and quantitative data as I designed a questionnaire with option based, open and close-ended questions. Qualitative data refers to any sort of ‘human communication’ these could be written or through observation, for instance (Gibbs, 2018). Likewise, qualitative data will be included in this report. According to (Saul McLeod, 2019) Quantitative data is information collected through numbers and figures.

5.1 Data Classification
In order to complete this research, firstly it was needed to identify the data, which is classified in primary and secondary data. (Hox and Boeije, 2005) state that primary data is the data obtained for the particular research issue, in other words, collected by the researchers only. Correspondingly, the material provided by other researchers which becomes widely accessible for reuse, is known as secondary data.

5.2 Data Collection
For the primary data collection, I designed a questionnaire which was composed of 8 option based, open and close-ended questions where each of them was drafted intending to obtain as much information as possible about this topic. The questionnaire was applied to students of the UWTSD London.
For my secondary data collection, I went online looking for previous research about the impact of Virtual Learning Environment (Moodle) where I found various scholarly materials. The first scholarly material found was about the ‘Impact of Moodle usage practices on students’ performance in the context of a blended learning environment’ (Filippidi, Tselios and Komis, 2010) in their study, they analysed how often do students use the platform (Moodle). Secondly, (Ahmad and Al-Khanjari, 2011) studied the ‘Effect of Moodle on learning’ they surveyed a sample of 510 students at Sultan Qaboos University with a questionnaire based on Attitudes about Moodle,  how does Moodle supports education, what ways of learning students rather: with lecturer, Moodle or both.
5.3 Ethics in Data Collection
Considering the ‘Data Protection Principles’ when collecting the data of this research, I did not harm or violate the privacy of the University or the students who confidentiality was respected and gave their consent to answer the questionnaire for an academic purpose. 
5.4 Population, Sample and Sample Size
‘The sample size of a survey refers to the number of units chosen from where data was obtained.’ (Lavrakas, 2008). ‘Sample is a set of respondents selected so that it can represent as good as possible the overall population.’ (Gert Van Dessel, 2013) ‘Population usually includes several individuals to effectively study. A properly selected sample must represent a specific population parameter.’ (BMJ, 2020)
Hence, this study will be carried out at UWTSD London. For this study, the population are the students of UWTSD and my sample size are 20 students.



6.0 RESULTS AND ANALYSIS

6.1 Primary Data Analysis
In order to analyse the primary data used in this report, I will be analysing in detail every single one of the questions from my questionnaire. In addition, I have added some pie and column charts aiming to express in a more comprehensible way the results of some questions.

Q#1 Analysis: According to the results obtained from the first question, we could see that 95% of the students have responded that they are aware of the use of Moodle. As a result, we can observe that the induction given by the University on how to use Moodle is effective, as the information provided is easy to understand by anyone.

Q#2 Analysis: On the second chart, we are able to see that most of the students feel satisfied when using the virtual learning environment. Although, 6 out of 20 have responded neutral, meaning this that there are improvements that can be made in order to enhance their satisfaction when using this tool.

Q#3 Analysis: After analysing the results obtained from the third question, it is clear that the majority of the students use Moodle during the lessons. Hence, I could tell that Moodle is a very useful tool for the students as a support during the class.

Q#4 Analysis: According to chart #4, most of the students neither agree nor disagree with the statement, this means that they do not feel enough confidence with the information given by Moodle. Indeed, students suggested improving the platform for submitting assignments as well as the virtual library provided by Moodle. Although, there are some students who have agreed with the statement, therefore, we can conclude that half of the students find it useful and the other half might struggle to use it properly.

Q#5 Analysis: According to the results of fifth question, we can clearly see that the 90% of the students do not find any difficulty when using Moodle, thus, it is easy to use and understand for the students.
Q#6 Analysis: In the sixth question, students were asked if they find any difficulty when using Moodle to specify how but only two of the students answered yes and they said that it was when accessing through the mobile app.

Q#7 Analysis: As clearly can be seen, several students have responded affirming that the virtual learning environment can be improved, while for others it is fine as it is.
Q#8 Analysis: For the eighth question, students were asked to suggest ways to improve Moodle, where they indicated that the platform for assignment’s submissions as well as the mobile app could be improved.
6.2 Secondary Data Analysis
The first source used as secondary data was the study of ‘Impact of Moodle usage practices on students’ performance in the context of a blended learning environment’ made by (Filippidi, Tselios and Komis, 2010) where they analysed the relation between students practices and Moodle. To obtain the results, they recorded 86435 users’ date and time entrance to the ‘University of Patras’ platform. The results showed that usage on Moodle is significantly correlated with students’ academic performance and it is vital for their studies nowadays.
The second source applied in this report was the ‘Effect of Moodle’ (Ahmad and Al-Khanjari, 2011) for their study, they surveyed 510 students at ‘Sultan Qaboos University’ regarding Attitudes about Moodle,  how does Moodle supports education, what ways of learning students rather: with lecturer, with Moodle or both. They divided the data collection in two segments: ‘before’ and ‘after’ the course started. The results for the first question varied from ‘before’ to ‘after’ significantly, meaning this that at the beginning of the course the students had a very little understanding of Moodle. Similarly, for the second question the results increased drastically from ‘before’ to ‘after’ hence, students valued the impact of Moodle in their learning. Finally, for the third question, ‘before’ students rather to have lessons with the lecturer only but then, the results changed ‘after’ and the responses were that students rather to have lectures with lecturer and Moodle.

7.0 SUMMARY OF FINDINGS
To summarise, first of all I will discuss about the results obtained by the primary data collection, after analysing the responses obtained by the students, I could see that the great majority feel comfortable when using Moodle and that they are very satisfied with its features and that it is a very useful tool as most of them use it during the class to support their notes. In spite of this, most of them did not agree with the statement ‘the information provided in the Moodle is useful, well organised and easy to find and understand’ However, some of them suggested to improve Moodle as they find some difficulties when submitting their assignments to the platform and when using the mobile app. Indeed, after carefully analysing the responses of the students, I believe that there are areas where the Virtual Learning Environment could definitely improved, such as adding more information to support their studies, for example many of them suggested that the virtual library provided by Moodle does not include the necessary information to help them when completing assignments and that most of them have to find the information on the internet or books. Additionally, I would suggest that probably adding a new platform will notably enhance students’ academic performance as they will be able to interact their ideas with each other instead of using other social media such as WhatsApp or Facebook. I would particularly find this quite useful as frequently it is hard to reach other students when, for instance, doing a group work.
Furthermore, on the first source of the secondary data ‘Impact of Moodle usage practices on students’ performance in the context of a blended learning environment’ (Filippidi, Tselios and Komis, 2010) they examined the students’ performance when using Moodle and they proved that Moodle has a better impact on students as those who used Moodle obtained better grades.
Moreover, on the second secondary source ‘Effect of Moodle’ (Ahmad and Al-Khanjari, 2011) they studied the Attitudes of students regarding Moodle. In their study, where they divided the investigation in before and after, I could clearly see that ‘before’ students started to make use of Moodle, their academic performance was less efficient compare to ‘after’ Moodle was implemented as a part of the course. They obtained higher grades than when they did not have this tool.





















8.0 CONCLUSION
Overall, I could conclude that Virtual Learning Environment, in this report Moodle, have a great impact on students and according to the results obtained in the questionnaire as well as the information collected from the secondary data, it is a very useful tool for them. Although there are definitely some areas yet to improve, it still is a valuable tool which constantly supports students throughout their course. Therefore, it is essential to keep improving it and adding more features in the future.
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9.0 APENDICES 

9.1  Appendix 1 (Questionnaire)
Questionnaire about the Impact of Virtual Learning Environment on the students of UWTSD
I am conducting this survey on the students of UWTSD as part of my research work in Digital Skills and Research Methods (BMSW4003) Module. 
1. Are you aware of how to use the Virtual Learning Environment (Moodle) of this University?  please tick as appropriate.

· Yes 
· No

2. From 1 to 5 please rate how satisfied are you when using the virtual learning environment (Moodle) of this university (UWTSD)? 1 being not satisfied at all and 5 being very satisfied. please tick as appropriate.

· 1
· 2
· 3
· 4
· 5

3. How often do you use the Moodle? please tick as appropriate.

· Before every class 
· During the class 
· After the class 
· All from above

4. Do you agree with the statement that the information provided in the Moodle is useful, well organised and easy to find and understand? To what extent do you agree with the statement? (please tick as appropriate.)

· Strongly disagree
· Disagree
· Neither agree nor disagree 
· Agree
· Strongly agree 

5. Do you find any difficulty when using Moodle? (If yes, please specify) please tick as appropriate.
· No
· Yes 

6. If your answer is yes to the question above, please specify below.



7. Do you think somehow this Virtual Learning Environment could be improved? please tick as appropriate.

· Yes 
· No
8. If yes to the question above, please suggest below how.



9.2  Appendix 2 (Results Table)
	VIRTUAL LEARNING ENVIRONMENT

	Student name: Veronica Monroy; ID number: 1906504

	RESULTS ON THE QUESTIONNAIRE ABOUT THE IMPACT OF VIRTUAL LEARNING ENVIRONMENT ON THE STUDENTS OF UWTSD LONDON

	SAMPLE SIZE: 20 STUDENTS



	1. Are you aware of how to use the virtual learning environment (Moodle)?

	YES
	19

	NO
	1



	2. From 1 to 5 please rate how satisfied are you when using the virtual learning environment (Moodle) of this university (UWTSD)? 1 being not satisfied at all and 5 being very satisfied

	1. Not satisfied at all
	0

	2. Unsatisfied 
	0

	3. Neutral
	6

	4. Satisfied 
	11

	5. Very Satisfied 
	3





	3. How often do you use the Moodle?

	Before every class
	2

	During the class
	9

	After the class
	5

	All from above
	4



	4. Do you agree with the statement that the information provided in the Moodle is useful, well organised and easy to find and understand? To what extent do you agree with the statement? 

	Strongly agree
	3

	Agree
	7

	Neither agree nor disagree
	8

	Disagree
	2

	Strongly disagree
	0



	5. Do you find any difficulty when using Moodle? 

	YES
	2

	NO
	18



	6. If your answer is yes to the question above, please specify

	Most of the students did not find any difficulty when using Moodle. Only when accessing through the mobile app.



	7. Do you think somehow this Virtual Learning Environment could be improved? 

	YES
	14

	NO
	6



	8. If yes to the question above, please suggest how.

	Some students suggested to improve the mobile app. Others indicated that the platform for the submission of assignments should be developed as they find it difficult to access.



Question #1 Are you aware of how to use the virtual learning environment (Moodle)?

QUESTION #1. Are you aware of how to use the virtual learning environment (Moodle)?	
YES	NO	19	1	

Question #2 From 1 to 5 please rate how satisfied are you when using the virtual learning environment (Moodle) of this university (UWTSD)? 1 being not satisfied at all and 5 being very satisfied 

Series 1	
1. Not satisfied at all	2. Unsatisfied 	3. Neutral	4. Satiesfied	5. Very satisfied	0	Series 2	
1. Not satisfied at all	2. Unsatisfied 	3. Neutral	4. Satiesfied	5. Very satisfied	0	Series 3	
1. Not satisfied at all	2. Unsatisfied 	3. Neutral	4. Satiesfied	5. Very satisfied	6	Series 4	
1. Not satisfied at all	2. Unsatisfied 	3. Neutral	4. Satiesfied	5. Very satisfied	11	Series 5	
1. Not satisfied at all	2. Unsatisfied 	3. Neutral	4. Satiesfied	5. Very satisfied	3	


Question #3 How often do you use the Moodle?

Column1	
Before every class	During the class	After the class	All from above	2	Column2	
Before every class	During the class	After the class	All from above	9	Series 3	
Before every class	During the class	After the class	All from above	5	Series 4	
Before every class	During the class	After the class	All from above	4	


Question #4 Do you agree with the statement that the information provided in the Moodle is useful, well organised and easy to find and understand? To what extent do you agree with the statement? 

Series 1	
Strongly agree	Agree	Neither agree nor disagree	Disagree	Strongly disagree	3	Series 2	
Strongly agree	Agree	Neither agree nor disagree	Disagree	Strongly disagree	7	Series 3	
Strongly agree	Agree	Neither agree nor disagree	Disagree	Strongly disagree	8	Series 4	
Strongly agree	Agree	Neither agree nor disagree	Disagree	Strongly disagree	2	Series 5	
Strongly agree	Agree	Neither agree nor disagree	Disagree	Strongly disagree	0	


Question #5 Do you find any difficulty when using Moodle?

Question #5 Do you find any difficulty when using Moodle?	
YES	NO	2	18	

Question #7 Do you think somehow this virtual learning environment could be improved?

Do you think somehow this Virtual Learning Environment could be improved?	
YES	NO	14	6	
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