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To whom it may concern,

Dear company, since I found out that there was an open job opportunity for non-experienced graduates in Health and Social Care to work as a Family Support Worker, I did not think twice on applying for the position as it sounded exciting and challenging at the same time.
Although I’m an entry level applicant, I’m passionate about family support and in special cases involving domestic abuse as I believe it can be life changing for the families assessed and really rewarding for the agencies and professionals involved.
As a professional before achieving my degree I worked in several leadership and operational roles in different fields such as customer service and hospitality for educational institutions including a Special Needs Primary School where as a Catering Supervisor apart from cooking and managing the kitchen staff I had the duty to make sure the children were kept safe during that period of time putting in practice safeguarding training provided by the school to all staff members.
Throughout these two years where I spent majority of the time in this specific school, I got to know the children and some of their stories and reasons for them to be there which grown within myself empathy and sense of need to do more, and it led me to work towards my degree in Health and Social Care to support vulnerable children and families and ease impact of adult’s decisions and actions in children’s life and vice and versa.
I’m very excited about beginning a new career and very open to learn and develop even more, gaining experience while learning alongside more experienced Support Workers as stated in the position advert.
Within my professional life I gained skills such as:
· Effective Communication very necessary in all type of field
· Effective decision making, improved with university learning techniques
· Effective teamworking
· Effective leadership 
· Effective problem solving
I am computer literate having a good knowledge of all essential applications to perform the required duties such as:
· Microsoft Outlook
·  Word.
·  Power Point
·  Excel
In addition to it I’m able to produce effective presentations to engage audience and demonstrate results in a professional manner.
As well as the skills mentioned before I am also able to speak fluent Spanish and Brazilian Portuguese languages which could be helpful in cases where families from countries where these languages are spoken cannot communicate effectively in English.
I’m a driver with a full license and own vehicle that are available to start immediately if given the opportunity.
Finally, in my time free I do enjoy socialising with friends and making new ones, I love training Muay Thai (commonly known as Thai Kickboxing), Cycling, hiking, travelling, watching series and films specially the ones based in true stories but also like to watch the news to remain constantly informed about what happens around the world and I enjoy cooking to friends and family as well.
I truly believe I hold the necessary skills to be key in this role once all relevant understand and get to know how to put in practice the company policies to better achieve results always prioritising the service user and family’s wellbeing but also making sure all policies are in place to guarantee the provision of the best service.
It will be a pleasure to provide more information about me during a face-to-face interview having the opportunity as well to know better the company and its philosophy and I will be looking forward to hearing back from you.

Kind regards,

Michelle Garcia
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Michelle Garcia dos Santos
 Wolverhampton 
michellegarcia1984@hotmail.com 
Mobile: +44 7784 156239 
Highly motivated, resilient, and compellingly persuasive individual who loves nothing more than helping customers resolve their problems or find things that they want. Having a professional appearance and a respectful, business-like manner, a service orientated professional who is very confident when handling enquiries, complaints, and communications. A team player, who can work to timely demands and effectively manage multiple workloads. Currently looking for a suitable position within Health and Social Care setting that has a unique spirit, and which not only believes in giving people the freedom to do a great job but will also supports them in achieving their future ambitions. 
Skills • Microsoft Office • Digital Marketing • Management • Communication skills • Leadership • Team management • Problem Solving Skills • Decision Making Skills
Work Experience
Catering Supervisor 
Cityserve Birmingham Council - Mapledene Primary School 
February 2020 to Present 
This role involves stock management, payroll, orders, lead and training of staff members, develop new menus every season, cooking for two schools following Birmingham City Council CityServe standards making sure food is freshly made and nutritious to the kids applying all health and safety measures.
Sous Chef/Head Chef
Grosvenor Casinos – Birmingham
August 2019 to January 2020
 Run kitchen and team in fast and paced environment following company standards and recipes and making sure whole team is doing it smoothly. In this position we’re required to prep and cook buffets catering to up to 200 people in a single event having to do that combined with the service minimum two times a week. Portion control, wastage and make sure all food is up to date and fresh and every plate look like they supposed to. Apply trainings, control stock, make delivery orders and stock control, make sure kitchen according to H&S standards.
Sous Chef 
Grosvenor Casinos Ltd (The Rank Group) - Manchester 
August 2018 to January 2019 
Run kitchen in accordance with company standards, make sure all food is up to date, fresh and proper to serve, make sure all plates are being served in accordance to the menu, make orders according to needs of the kitchen, wastage controls, run the team including agencies and covers, make weekly and monthly reports of stock and wastage respectively, make sure the environment in the work place is friendly, positive and proactive constantly, make sure kitchen is in accordance with H&S standards. In this position we were required to prepare and cook buffets catering to up to 200 people in a single event having to do that combined with the service minimum two times a week.
Head Preparation Chef 
ALMOST FAMOUS - Manchester 
April 2017 to August 2018 
Responsible for running preparation. The role involved preparation of vegetables, salads, meats, all sauces preparation avoiding wastage, following specs and calculating what was needed based in the restaurant usual service. Ensure that H&S standards of other members of preparation section. Responsible to provide training for members of preparation section making sure that specs, times and needs of the restaurant were met. 
Customer Service Assistant B2B 
Catho Online - São Paulo 
October 2014 to May 2015 
Contact companies HR offering online tests for candidates to help to identify the right profile of candidate for the vacancies available in their companies. The target was 80 calls a day at least on which prospect new customers and make the maintenance of the ones we already had was required. 
Supervisor/Team Leader 
Call Contact Centre - Sao Paulo 
February 2014 to August 2014 
Leading a team of over 20 members for a federal bank product. The role was to motivate the team and show the best sales techniques, monitor calls, time sheet, control of adherence, feedbacks, reports of results. 
Team Leader/Supervisor 
Teleperformance - Sao Paulo 
April 2008 to June 2014 
Management of over 22 people in the inbound sales team. Break controls, monitoring, feedback and provides training to the team when it was needed. Administrative functions involving regular results reports. 

Education
Bachelor of Science: Health and Social Care
 University of Wales Trinity Saint David - Birmingham, West Midlands 
September 2021 to Present
Cert. HE Skills for the Workplace Health and Social Care 
University of Wales Trinity Saint David - Birmingham, West Midlands
September 2020 to September 2021
Languages 
Portuguese, Spanish, English 
Trainings and licenses
European Full Driving License 
January 2017 to January 2027
Safe food handling level 2
November 2018 to November 2018
Door supervisor Level 2
January 2017 to February 2017
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Dear Editor,

I hope this letter finds you well and safe.

I am a Health and Social Care student currently doing my level 5 at University of Wales Trinity Saint David and currently working as European Customer Advisor, very creative and with great communication skills gained throughout my professional career that includes several hospitality roles where in the last one as a Catering Supervisor of a Special Needs School working for a Local Authority. Although majority of the roles I’ve had in the past required the ability to communicate accordingly definitely in the Special Needs School it improved having to learn about different types of vulnerabilities within as well as performing my role duties, manage staff, communicate with teachers and headteacher and Local Authority management.
This experience developed specific interest in domestic abuse related issues as several children in the school would deal with it in their private lives at home and we would then identify it at school. I always been known by being a very strong woman until I found myself within an abusive relationship and this issue affected deeply my mental health, confidence and performance.
According to Ceballo, et al. (2004), in a variety of circumstances, the consequences of violence against women may have an impact on future generations, each country's performance and productivity, as well as a sense of social cultural conservation, peaceful coexistence, and communal morality.
Is correct to affirm that the abuse personally suffered still in process of recovery, but the experience so far gives me the ground to write a book based in evidence collected about the mental health effects of domestic mental abuse during the Covid19 which is when mine and several other women had their lives changed.
The pandemic's possible effects on individual's mental health and the mental health care system are vast. In the United Kingdom, a quick survey of Royal College of Psychiatrists (RCPsych) members in April 2020 forecasted a 'tidal wave' of demand in the following weeks as individuals find it difficult to cope with COVID-19-related socioeconomic concerns resulting in frustration and violence against loved ones sometimes (Johnson, et al., 2020).  

Most of the domestic abuse is experienced by women and perpetrated by males, according to findings. This isn't to argue that all men were also abusers. We recognise that domestic abuse affects individuals from different environments, and that many victims, whether female or male, heterosexual or homosexual, and from any background, should receive the treatment and support they require (Aid, 2020).
Abuse can take many forms, but it is always focused on gaining power and authority over the victim (NHS, 2019).
The aim of this book to enable victims to identify the signs and be able to figure out what to do. Extensive research shows that common signs of domestic abuse can be identified if you realise the existence of extreme jealousy, attempts to isolate from family and friends, unpredictable nature, a negative attitude, violence against animals, constant verbal attacks, opinions concerning the roles of women and men in partnerships that are outdated, all financial matters are under his care and many other aspects to be found in this kind of relationship according to NCADV. (2021).
As a Brazilian born female I intend to also bring data regarding domestic abuse in that country where for centuries due to cultural heritance most likely, woman deals with this issue that lately has resulted in a high number of females being murdered by their partners giving a new crime from 2015 called Feminicide covered by Maria da Penha Law from 2006 that was made specifically to protect woman victim of domestic violence according to (Ávila, 2018).
Broadly speaking the book I’d like to release will contain data such as the fact that every day in Brazil at least four women are murdered by their partners according to Nakamura, et al. (2021), but also information about what is being done by authorities to prevent this from happening.  
However, a much more systematic approach from governments and society in general would be necessary to tackle this issue as it assumes with the prevalence of this type of crime that the society still holds the mentality that male dominance is the norm (Silva & Oliveira, 2015).
In fact, according to WHO. (2021), the consequences of abuse are frequently long-lasting and has the potential to negatively damage a woman’s health for the rest of her life.
Finally, this book aims to demonstrate that this problem exists and are much bigger than statistics may show as victims either woman or children often do not report or because they do not recognise that they are suffering abuse, because they are ashamed or scared (Safelives, 2015). 
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