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[bookmark: _Toc168177637]Executive Summary 
This report highlights how important sustainability is in the hotel and hospitality business. This is because more and more people want businesses to be eco-friendly. It talks about how important Green Key certification is and how its strict sustainability standards require people to do things like reduce their energy and water use, properly handle trash, and get involved in their community. Many theories, including the Triple Bottom Line, CSR, and SDGs, stress about how sustainable practices can help businesses save money, build their brand, and run more smoothly. Long-term, sustainability is very helpful, but it can be hard to get people to agree to it and costs a lot to start up. Some trends that point to even more progress in the future are smart technologies and eco-friendly building designs. Suggestions for promoting a more comprehensive and sustainable approach within the hotel industry encompass investing in intelligent technologies, obtaining green certifications, enhancing waste management practices, engaging in community programs, and providing staff with additional skill development opportunities.
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[bookmark: _Toc168177638]1. Introduction
The hotel and hospitality industry has become very important because more people are concerned about the earth and want businesses to use eco-friendly methods. In the study, steps like getting the Green Key certificate are talked about that hotels must take to become more environmentally friendly (Sloan et al., 2017). The study looks at the pros and cons of incorporating sustainability into daily life and how they might affect the industry. There will be a discussion about the green key initiatives, corporate social responsibility as well as SDG goals as models and theories that help to promote sustainability. These will give a direction about how to apply, save the environment, and an effective business running with sustainability. However, operating this may cost, a lot of money may need to provide periodically to maintain eco-friendly activities. To make the tourism industry sustainable, how green initiatives help in both getting competitive advantages and being environmentally conscious will be clarified in this report. 
[bookmark: _Toc168177639]2. Main Body
[bookmark: _Toc168177640]2.1 Theories in Practice
Sustainability in the hospitality sector includes several methods that promote social and environmental responsibility while making money (Cooper, 2021). The Green Key Initiative offers outstanding training and guidance on how hotels can green their procedures. This strategy emphasizes sustainable behaviours like using renewable resources, reducing waste, and preserving energy and water (Sloan et al., 2019). Hotel guests who care about the environment can satisfy Green Key criteria to reduce carbon emissions and improve appearance. 
The Triple Bottom Line: The Triple Bottom Line is a theory where a business's success is measured by assessing the performance on three points, economic, social, and environmental (Alhaddi, 2015). While making the decisions, a business has to be concerned with not only profitability but also social outcomes and environmental health. It helps businesses understand what sustainability means and how to use it in their daily work. The TBL framework teaches organisations about sustainability and how to implement it in their daily operations while helping them achieve social goals. 
CSR: Sustainability philosophy also emphasises Corporate Social Responsibility. It claims that society, the economy, and the environment owe businesses moral and beneficial duties. Hospitality CSR includes community service, employee welfare, and sustainable food (Haski-Leventhal, 2018). By participating in community events, hotels can increase their social responsibilities. 
SDG Goals: The UN came up with the Sustainable Development Goals (SDG), which are another big plan to deal with world problems like poverty, climate change, and inequality. SDGs 7 and 12 are two that have to do with how hotels work and how they can last for a long time. To reach these goals and help the drive toward fair and long-lasting growth, hotel owners can contribute (Jauhari, 2021). 
[bookmark: _Toc168177641]2.2 Sustainable Accreditation Requirement
It is important for hotels to follow strict rules in order to keep their Sustainable Accreditation. Hotels' care for people, the environment, and the community can be judged by certification programs like the Green Key program (Cooper, 2021). Hotels must meet a number of requirements in order to be certified. Saving energy and water, managing waste, teaching about sustainability, and getting involved in the community are some of the steps that will be taken. A green award has been given to the Atlantis, The Palm resort in Dubai (kerznercommunications.com, 2020). To help the lodge save energy, LED lights, and motion sensors have been put in. Also, they built irrigation methods that use less water. Community service projects at the resort raise knowledge about the need to protect the environment.
Another one is the Green Key-winning Fairmont Waterfront Hotel in Vancouver, Canada. Recycling paper, glass, and plastic and composting organic waste are some of the ways the hotel is trying to cut down on trash. After buying food from local and organic farmers, the hotel leaves less of a carbon impact (Fairmont-waterfront.com, 2024).
Hotels can be approved by well-known groups like LEED or EarthCheck in addition to Green Key (Event Temple, 2023). Eco-friendly practices are emphasized in all of the courses that accredit people who work in the hospitality industry.

[bookmark: _Toc168177642]2.3 Challenges and Benefits of Sustainable Tourism
Benefits
Being environmentally friendly in a hotel has many benefits, such as using resources to save water, cut down on air pollution, and make the hotel run better. The Hilton Worldwide hotel company has switched to advanced HVAC systems, LED lighting, and other energy-efficient systems that have helped cut energy use by 20% (Hilton, 2019). The programs help lower the amount of energy used, the cost of running the business, and the amount of greenhouse gases released into the air. Another important thing is to save water. Indian hotels called Taj Hotels have cut down on the amount of water they use by collecting rainwater and reusing greywater. The hotel is saving water, which lowers its energy costs and helps it make more money (Shah, 2020). One big benefit is that it can cut down on smog. Hotels in Vancouver, like the Fairmont Waterfront, have been able to cut down on trash by a lot thanks to strong recycling programs and fewer single-use plastics. Also, buying organic food that is grown close to home helps the local economy and cuts down on the carbon effect of shipping food over long distances.
Challenges
Even though there are benefits, making sustainability a part of daily life is not always easy. The start-up costs may be too high for smaller businesses (Jauhari, 2021). The price of solar energy systems or green building standards like LEED can be very high at first (Kabir et al., 2018). Even though adding energy-saving technologies to old buildings cost a lot at first, The Ritz-Carlton should end up saving money over the long run (The Ritz-Carlton, 2023). One more problem is that people do not like change. Guests may not like changes that make their stay more comfortable or convenient, and workers need a lot of training to start using new methods. People who use single-use items in hotels might not want to use these services. To get people on board with sustainability goals, they need to use mindful communication and involvement strategies (Diener et al., 2024). Getting sustainable items can also be more costly and challenging to organise. Hotels may have a hard time finding sustainable suppliers in their own towns because there are not many of them (Costa and Costa, 2022). Because of this, managing the supply chain can get harder and cost more.

There are good and bad things about the structured method of sustainability, like Green Key certification or similar accreditation. Hotels like The Palm and Atlantis in Dubai that are environmentally friendly may appeal to guests who care about the environment. This gives them an edge over their competitors and helps their brand recognition. These licenses basically help encourage the organisation's people to become more responsible and do whatever they plan in an eco-friendly behaviour. Getting a license can cost a lot. It takes a lot of time and money to do regular exams and compliance checks. It costs a lot for Shangri-La Hotel in Singapore to keep its Green Globe rating (Roblek et al., 2016). It needs to keep making changes and get reports. There is also the risk of greenwashing. Hotels might lie about their environmental accomplishments to get certified without really making any changes. This can hurt certification programs by giving customers the wrong idea. Companies like Patagonia and IKEA care a lot about being environmentally friendly (ecohedge.com, 2024). This is very good for both people and the earth. Companies like these show how important customer loyalty, operational efficiency, and brand image are for long-term success, even though they require a big beginning investment.
[bookmark: _Toc168177643]2.4 Future Outlook and Trends
Consumers want to travel in ways that are better for the environment, and new ideas in the hotel and hospitality business are making this happen (Encinas Gutierrez, 2023). Using smart technology to make things eco-friendlier is a trend that stands out. More and more, hotels are using IoT devices to keep track of how much water and electricity they use. IoT-based energy management systems are being tested by Marriott International to make HVAC systems work better in real-time and save a lot of energy (Abdou et al., 2020). Building designs and improvements that are good for the environment are becoming more and more popular. More and more houses are being built with environmentally friendly materials. The Greensboro, North Carolina, Proximity Hotel has met LEED Platinum guidelines by using recycled materials, solar panels, and fixtures that use less water (proximityhotel.com, 2008). Not only do these steps help the environment, but they also appeal to travellers who care about the environment. Sustainability is becoming more and more a part of the supply line. Hotels are using fair-trade, organic, and locally-grown goods to help local businesses and lower their carbon footprint. More and more people want products that are ethical and good for the environment. This trend fits in with that, which is good for the hotel business and makes guests happier overall (Costa and Costa, 2022). In any case, the business world is becoming more socially responsible and active in the community. Hotels are working with nearby towns to protect cultural heritage and help the area grow. This not only improves the experience of the guests but also helps the destination's economy and society (Haski-Leventhal, 2018). In short, the future of the hotel and hospitality business is bright for smart technologies, environmentally friendly buildings, honest supply chains, and getting involved in the community. As consumer needs and technological progress come together, they will make the business stronger and more long-lasting.
[bookmark: _Toc168177644]3. Conclusion
Hotels and restaurants have reached a sustainable tipping point. Corporate social responsibility and the Green Key Initiative can help firms go green. These methods can save resources, reduce pollution, and boost efficiency. Taj Hotels and Hilton Worldwide are pursuing sustainability programs to save money and boost brand awareness. Smaller institutions struggle with start-up costs, change aversion, and productivity. Even while there are issues, the long-term benefits, such as lower operational costs and increased marketability, make change necessary. Businesses with green approval have an advantage in the eco-friendly market because it structures sustainability. These licenses must be maintained with serious work to stop greenwashing (floomcreative.co.uk, 2022). Future trends include smart technologies, eco-friendly architectural designs, and honest supply chains. Focusing on fresh ideas and community involvement will assist achieve environmental goals and improve guest experiences. The benefits and negatives must be considered in a plan. The hotel sector can develop a robust and long-lasting future by investing in new technologies, gaining green certifications, managing waste better, using environmentally friendly products, and getting active with communities. 


[bookmark: _Toc168177645]4. Recommendations
· Investment in Smart Technology
IoT-based energy control systems and smart water use can both help cut energy and water use by a large amount. By lowering operating costs, the hotel leaves less of an impact on the environment and makes its attempts to be more environmentally friendly stronger. IoT technology has helped Marriott International save a lot of energy and run its business more efficiently (Hospitality Net, 2017).
· Get certifications for green buildings:
Getting certifications like LEED or Green Key is a good way for a hotel to show that it cares about the environment and draw eco-friendly guests. It can also help the hotel's marketing. Long-term damage to the environment is lessened by using safe design and materials.
The Proximity Hotel's LEED Platinum approval shows that using environmentally friendly building methods can get you noticed in the industry and make your hotel more appealing to guests (proximityhotel.com, 2008).
· Improve Waste Management Practice
To cut down on landfill waste and pollution, start thorough recycling programs, composting, and waste reduction efforts. The earth can be protected while costs for disposal are cut.  Effective trash management at Fairmont Waterfront shows that the company is dedicated to lowering its environmental impact (fairmont-waterfront.com, 2024).
· Engage with Community Programmes
Setting up culture preservation and development projects with the local community builds trust, makes the guest experience better, and helps the economy grow (Haski-Leventhal, 2018). Hotels that work with local artists and cultural groups can offer unique experiences and help spread the traditions of the area. 
· Training for Stuffs on Sustainability:
When employees are taught about sustainable practices, they can carry out and support these programs more effectively, which leads to more efficiency and dedication to sustainability (Costa and Costa, 2022). The hotel can give its employees the tools they need to work towards sustainability by giving them regular training.
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