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Task 1 – Concept Map

Creativity 
(obesity)


Value creation in health and social care



Wellbeing
Problem solving


Cutting stress
Collaboration between health professionals

Motivation (Intrinsic and Extrinsic)

Monitoring weight 
Access to healthy, affordable foods and safe, convenient places for physical activity


Checking BMI regularly

Dance classes.
And Movement 
Therapy.
Free and free healthy cooking classes.


Intrinsic 

Extrinsic

Social pressures
The choice to lose weight is of their own free will



Rewards 
Wanting to lose weight to feel good and look.  


Factors like public judgment, medical advice, 



Task 1: Creativity on Service Demand in Obesity
Creativity on Service Demand in Obesity
Creative thinking helps support people with obesity in a more positive and helpful way. Obesity affects both the body and mind; therefore, services should focus on overall well-being, rather than just weight loss (WHO, 2020). Creative ideas make it easier for people to stay motivated, solve problems, and make lasting, healthy changes.
Motivation is key to changing habits. Intrinsic motivation refers to doing something because it feels good or brings a person pride. Extrinsic motivation refers to acting for external rewards, such as praise or health advice. Services can use both types to help people stay on track. For example, an app can give reminders or badges (extrinsic), while group classes can make exercise fun and social (intrinsic). Problem-solving is also essential, as many people face barriers such as cost, time, or low confidence. Creative services can offer online support, short fitness sessions, or local healthy cooking groups to make change easier (NHS, 2023). These simple, flexible ideas help people find what works best for them.
By using creativity, motivation, and critical thinking skills, obesity services can enhance well-being and help individuals develop confidence, adopt healthier lifestyles, and improve their overall quality of life. This makes support more personal, enjoyable, and effective.











Task 2 - Self-Reflection of Group Activity

Gibbs’ Reflective Cycle (1988)
Description:
In a class group activity, we made a model of human DNA using paperclips. The goal was to show how DNA looks inside a human cell. We linked paperclips together to make a double helix shape. This helped us understand how DNA is stored in the nucleus and how it carries genetic information.
Feelings:
At first, I felt unsure about how to start the task. DNA is complex, and I was worried it would be hard to make. As we worked together, I felt more confident and happier. I enjoyed using my hands and sharing ideas with my group. When we finished, I felt proud of our teamwork and the creativity we had shown.
Evaluation:
The most enjoyable aspect of the experience was learning in a fun and creative way. It helped me remember what DNA looks like and where it is found. The bad part was that the paperclip model was not very detailed and sometimes broke apart easily.
Analysis:
This task showed me that hands-on learning helps me understand better. Working as a team also made the task easier and more enjoyable. Reflecting helps me think about what worked well and what I could do better next time (Gibbs, 1988).
Conclusion:
I learned that creative teamwork helps build understanding and confidence in science.
Action Plan:
Next time, I will use more paperclips for the DNA model to be more detailed and also use more coloured paperclips to show DNA base pairs and label each part more clearly.



Task 3 - Case Study of a UK innovation

Case Study: NHS “Virtual Wards” – Caring for Patients at Home
Background
The NHS has faced big pressure on hospital beds, especially since the COVID-19 pandemic. Too many patients stayed in the hospital even when they were well enough to recover at home. This meant fewer beds were available for people who truly needed them. Many people had to stay in the hospital longer than needed because they still needed some care at home. To address this issue, the NHS introduced Virtual Wards, a new approach to caring for patients safely in their own homes (NHS England, 2023).
The Innovation
A Virtual Ward enables patients to receive hospital-level care remotely, without the need for physical presence in a hospital. People are sent home with simple devices such as blood pressure monitors, oxygen sensors, or tablets. These tools send daily readings to a team of nurses and doctors, who review them remotely (NHS England, 2023). If something changes, the team can contact the patient or visit quickly.
This creative idea used digital technology to connect hospital staff and home care. It meant patients could recover at home while still being watched over by medical teams.
How Creativity Drove Change
The project showed creativity by re-imagining what a hospital could be. Instead of building more hospital beds, the NHS built a digital system of care. It joined hospital care, community care, and technology together in a new way.
Health workers also had to think differently about teamwork. Hospital doctors worked with community nurses and IT staff to keep patients safe at home. This was a new kind of partnership and needed open minds and flexible thinking. (The King’s Fund, 2023)
The system was also creative because it used simple, low-cost tools that even older patients could use easily. The focus was on inclusion and keeping care simple.
Virtual wards can help patients get care at home and reduce pressure on NHS staff.  But capacity, staffing, and digital systems still vary across different NHS areas. Funding is ending soon, making it harder to keep virtual wards running smoothly.  Experts discussed: How to make virtual wards sustainable for the future. What patients and communities want from these services.
How virtual care can help NHS teams work together better and give staff more flexible working options. (The King’s Fund, 2023)
Value Created for Patients and Services. 
The benefits were clear:
· Faster recovery – Patients rested better and felt less stressed at home.
· Better safety – Health data was checked every day, so problems were spotted early.
· More hospital space – Beds were freed for people who needed urgent care.
· Lower costs – Home care costs less than keeping people in hospital (The King’s Fund, 2023).
By 2024, more than 10,000 virtual ward beds were active across England (NHS England, 2023).












Task 4 - Research Task

Article 1 — Why stigma exists 
Stigma is caused by three interlinked problems: a lack of knowledge (ignorance), negative feelings or beliefs (prejudice), and unfair actions (discrimination). People often learn wrong ideas about mental illness from stories on TV, the news and films. These stories make mental health look frightening or strange. When people are unaware of the truth, they feel afraid. Fear then becomes a negative belief, and this leads to treating people differently. Systems and services can make this worse. For example, when mental and physical health are treated separately by services or the law, mental problems seem less normal. Research also shows that many studies have focused on only a few illnesses and have not included the views of people with lived experience. The article states that we need simple facts, as well as real contact with people who have lived experience, to reduce stigma. (Thornicroft, 2007). 
Article 2 — Why stigma happens inside health care 
Stigma in healthcare makes life harder for people with mental illness and for the staff who care for them. Stigma means seeing someone as less than, judging them, or mistreating them. It happens in three ways: inside a person, between people, and in the rules or culture of healthcare. Many patients say they feel ignored, disrespected, or not believed. Some are told they will never get better. Staff may also feel unsure, scared, or lacking skills, which can make stigma worse. In the workplace, healthcare workers often hide their own mental health problems because they fear judgment.
Stigma causes delays in getting help, weaker relationships, unsafe care, and poorer physical treatment. To address this, healthcare systems require a long-term cultural shift, effective leadership, and comprehensive training. Helpful approaches include teaching real skills, correcting false beliefs, and meeting people with lived experience. Programs like Understanding Stigma, Combating Stigma, and The Working Mind show strong results in improving attitudes and care. (Knaak et al., 2015)


Task 5 - Podcast























Task 6 - NHS Leadership Framework Analysis
Summary of the NHS Leadership Framework
The NHS Leadership Framework explains what good leadership looks like in the NHS. It is for everyone, not just managers. The framework helps staff work together, improve services, and provide better care for patients (NHS Leadership Academy, 2011).
The framework has seven primary areas (domains):
1. Demonstrating personal qualities – understanding yourself, being honest, and learning from mistakes.
2. Working with others – building trust, listening, and helping teams work well.
3. Managing services – planning, using resources wisely, and achieving results.
4. Improving services – finding ways to make care better.
5. Setting direction – planning and helping others understand goals.
6. Creating the vision – inspiring staff with clear ideas for the future.
7. Delivering the strategy – turning plans into real action (NHS Leadership Academy, 2011).
These areas guide staff in communicating more effectively, working as a team, and supporting patients. The framework encourages leadership at all levels and helps different staff groups, like doctors and nurses, work together. It also promotes shared leadership, meaning everyone can make a positive difference. Using the framework improves patient care, staff wellbeing, and teamwork (Skills Development Network, 2020).
Using  Working with Others to Encourage Creativity and Improve Care. The Working with Others domain focuses on teamwork, communication, and trust (NHS Leadership Academy, 2011). A leader can use this to encourage creativity by creating a safe space for staff to share ideas. For example, during team meetings, the leader can solicit suggestions from everyone on how to improve patient care. Listening to all ideas and respecting each person builds confidence and motivates staff to think creatively. Leaders can also bring together staff from different roles, such as doctors, nurses, and support staff, to work together to solve problems as a team. This mix of skills and experiences enables the discovery of new ways to improve care (Skills Development Network, 2020). By encouraging collaboration and valuing all contributions, leaders support staff wellbeing and develop innovative solutions. This teamwork leads to creative improvements in care, better patient experiences, and a more positive and efficient NHS environment.






















Task 7 - Self-Reflection Journal Entry
Journal Entry: Creativity and Value in Health and Social Care 
In this module, I learnt that creativity in Health and Social Care is about finding new ways to solve problems. It is not just about arts or activities. Creativity helps make care personal, effective, and meaningful for each person we support. Value creation is about making a real difference in people’s lives. When creativity and value work together, care becomes safer, faster, and better for patients.
Technology is an important tool. Digital care plans, apps, and video calls help staff work faster and support service users more easily. Case studies, like NHS video consultations, showed how creative ideas improve access and outcomes. Small changes, like new digital systems, can have a big effect.
Working in groups helped me see the importance of sharing ideas, listening, and testing small solutions. Research tasks taught me about problems like digital exclusion and barriers for vulnerable people. Creativity helps find solutions that reach everyone and improve access.
The NHS Leadership Framework showed how leaders can inspire teams to be creative and improve care. This module has made me more confident to use innovative thinking, teamwork, and technology in my practice. I now see how small creative ideas can add real value for service users, staff, and services.
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