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Written report about Mr Ahmed’s care


Introduction
This report explores the care provided for Mr Ahmed; he is a 68-year-old man who has had a stroke and been discharged from hospital, his first language is Bengali, he understands a little bit of English but struggles with complex conversations. However, Mr Ahmed’s lives with his wife, who is fluent in English and does speak on his behalf when communicating about his healthcare treatment. He has number of healthcare professionals that come to visit him at home. These include A district nurse who visits him twice a week, A GP, A Speech and language therapist. Along with a care agency visiting his home three times a day to assist with personal care, medication and preparation of meals. But unfortunately, there was a missed home visit by the care agency which led to Mr Ahmed not receiving his medication on time which has been reported and is currently under investigation. 















The Importance of effective commutation regarding Mr Ahmed’s care. 
Due to Mr Ahmed’s first language not being English, this makes communication for himself and health care providers essential that they have a clear understanding of each other. It is vital for maintaining his safety and high-quality person-centred care.
Health care providers might not understand his needs, but he also might not understand them which could lead to misunderstanding of medication instructions, Incorrect dosage or timing, failure to recognise warning signs or side effects. Mr Ahmed needs to build trust with his health care providers so that he feels comfortable expressing how he really feels. They need to be able to understand his cultural differences and values has that could have an impact on what treatment he would like to receive. There is also the fact that he might agree to treatments without fully understanding them and could sign consent forms not knowing what they mean.
 For Mr Ahmed effect communication is crucial ensuring patient safety. Supporting informed consent, building trust, language barriers must be actively addressed through interpreters and appropriate communication strategies. By doing so, healthcare professionals can improve both the quality of care and health comes for Mr Ahmed. 
According to the (Equality act 2010) these are the core principles that need to be followed for people with a disability:
(1) A person (P) has a disability if—
    (a) P has a physical or mental impairment, and
    (b) the impairment has a substantial and long-term adverse effect on P's ability to
          carry out normal day-to-day activities.
(2) A reference to a disabled person is a reference to a person who has a disability.
(3) In relation to the protected characteristic of disability—
    (a) a reference to a person who has a particular protected characteristic is a
     reference to a person who has a particular disability;
    (b) a reference to persons who share a protected characteristic is a reference to 
        persons who have the same disability.
(4) This Act (except Part 12 and section 190) applies in relation to a person who has had a disability as it applies in relation to a person who has the disability; accordingly (except in that Part and that section)—
  (a) a reference (however expressed) to a person who has a disability includes a
       reference to a person who has had the disability, and
  (b) a reference (however expressed) to a person who does not have a disability
       includes a reference to a person who has not had the disability.
(5) A Minister of the Crown may issue guidance about matters to be taken into account in deciding any question for the purposes of subsection (1).
(6) Schedule 1 (disability: supplementary provision) has effect.

    














The importance of administrative skills within the professional practice regarding Mr Ahmed's care.
Administrative skills are essential within professional practice because they ensure that care is delivered safely, conisistently,and in the context of Mr Ahmed’s care these skills support effective planning, communication and coordination among professionals, ultimately improving his outcomes for his health and his overall experience 
Strong organization and record keeping are critical. This allows accurate documentation of Mr Ahmed's medical history, medications, care plans and daily progress of his care. It allows different professionals involved in his care to access up-to-date information, reducing the risk of errors such as incorrect medication and treatments. 
Communication skills play a key administrative role. Professionals must clearly record and share information with colleagues as well as a communicate with Mr Mohammed and his wife. This includes writing reports, updating care plans and ensuring that any changes in his condition. Are passed on to the relevant team members. 
Another important aspect is time management and scheduling. This will help with any appointments, medications, treatments and reviews. Will also avoid missed appointments and missed medications. And have a structed and reliable care routine.
Team coordination and resource management are supported by administrative skills. Professionals must arrange services, allocate resources and sometimes liaise with other agencies. This ensures that Mr Ahmed receives care that meets his physical, emotional and social needs. They ensure accuracy and his personal information is handled securely. So that health professionals follow legal requirements such has confidentially data protection and safeguarding.
According to the (data protection act 2018) 
Protection of personal data
(1) The [F1UK GDPR] and this Act protect individuals with regard to the processing of          personal data, in particular by—

(a)requiring personal data to be processed lawfully and fairly, on the basis of the
 data subject's consent or another specified basis, 
 
(b)conferring rights on the data subject to obtain information about the processing of      personal data and to require inaccurate personal data to be rectified, and
(c)conferring functions on the Commissioner, giving the holder of that office responsibility
 for monitoring and enforcing their provisions.























The Importance of working collaboratively with other professional’s involved in Mr Ahmed’s care
Working collaboratively with other professionals involved in Mr Ahmed’s care is essential. Has no single health professional has the knowledge or skills needed to meet his complex health and social care needs so teamwork is critical. When Mr Ahmed’s care professionals like his doctors, nurses, speech and language therapist and the care agency team all work together they are sharing an understanding and improving the quality of continuity of care.
By all working together they gain a complete understanding of Mr Ahmed’s medical condition, personal preference, emotional wellbeing, cultural consideration, care planning, risks are identified early and acted upon quickly.
Teamwork prevents duplication of work and ensures that each healthcare professional contributes to their expertise appropriately. So, the speech and language therapist Concentrates on his speech and language. While the nurse concentrates and monitors his health conditions. The care agency focuses on his daily living needs; this all makes care more organised and effective.
Not only does working collaboratively help with the care all given to the needs of Mr Ahmed. It also helps all the health professionals share any knowledge, supports each other, challenge decisions, when necessary, advise each other. When you are working in a team you can all help each other and get better results not just for the patient but for the team to which would lead to better treatment.










Conclusion  
In this conclusion, the care provided to Mr Ahmed following his stroke highlight the importance of delivering person centred care that addresses both complex physical needs and communication barriers. A stroke can significantly impact mobility, speech and independence, making effective rehabilitation and ongoing support essential. 
The involvement of a multidisciplinary team has been crucial in supporting his recovery, particularly in areas such as Speech and language physiotherapy and emotional well-being also the fact that Mr Ahmed’s first language is not English.
His care emphasises the importance of communication in line with standards set by the (NHS England,2019) and guidelines from (NICE,2026) The use of clear communication methods and culturally sensitive approaches ensures that he can understand his condition, participate in decision-making and maintain his dignity. We can use the Care quality commission (CQC,2026) along with polices and legalisation (care act, 2014).
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