


Research Methodology

3.1- Introduction

The previous chapter gave an insight into the statistics and overall research which has been undertaken in the police presences in the education system to reduce youth crime. 
This chapter will entail information on how the researcher will be carrying out primary research; to gain a professional perspective on the partnership work of the police service and education system and whether they  are effective in reducing youth crime. It will identify which method and methodology is suitable for the research.

3.2- Aims and Objectives
As referenced in the previous chapters the aim of this research is to gain a professional perspective on whether the support from the police in the education system is reducing young people from committing crime. 
This chapter will be achieving objective four; which is to Investigation whether the programmes currently used are effective in reducing youth crime. The objective will be achieved by the researcher carrying out a multi methods approach of primary research. 
A multi method approach is being used as the researchers wants to gather numerical data to compare with the official statistics and, qualitative research to gather information on the target populations thoughts and feelings. 



3.3- What is Research?
Research can be described as a systemic approach to collect information, this can be achieved in a number of different ways including; reading, talking to the subjects in a manner such as interviews, and asking questions in a form of a questionnaire. However, research must be carried out with a clear purpose and approach, this is due to the fact that it allows for an increase in knowledge (Saunders et al, 2009, page 5). 
[image: Macintosh HD:Users:abigailthomas:Desktop:Screen shot 2014-11-05 at 16.32.18.png]
The research onion put forward by Saunders, et (2019, page 180) will be used to help create a research design, the start of the outer layer which starting with the philosophies and peeling back the layers until the final layer which concludes with the data collection and analysis which will be discussed in the next chapter. 





3.4-Research Philosophy 

When carrying out a research process it is important to understand one of the key reasons for embarking on research is to help develop knowledge. As stated by Saunders (2019, page 130) ‘research philosophy refers to a system of beliefs and assumptions about the development of knowledge.’ 
When developing a research design, it is important to take into consideration the belief and assumptions and the research philosophies. However, prior to identifying the different philosophies it is essential to understand the differences between their assumptions; the three types of assumptions which are identified by Saunders et al (2019), include Ontology, Epistemology and axiology. 

Ontology can best be described as the study of what is already in existence, This definition can be supported by the Merriam-Webster (2013 cited in Killam, 2013,  page 7)  which described the term as ‘a particular theory about the nature of being or the kind of things that have existence’. Having carried out a vast amount of research prior to deciding to evaluation the professional perspective of the police and education system to help reduce young offenders, the researcher assumption on the matter is that more excessive partnership working needs to ne carried out, especially during the after-school period. Moreover, the researcher will be using the research to help identify whether additional people have a similar opinion. 
Epistemology is widely known as the ‘nature of knowledge’. To expand on the meaning of the term, it can also suggest the way in which it relates to the assumptions such as the truth and belief (Tolk, 2012, page 61). 
Epistemology also relates to the methods and the limitation of being able to gain a level of knowledge. Furthermore, epistemologies can be described as the number of different approaches that have been gathered for the appropriate approaches to gain knowledge; these approaches include positivism, constructivism and relativism (Tolk, 2012, page 61),
For this dissertation, the ‘truth and beliefs’ would be difficult to achieve , as the topic has a number of different opinions and errors, as a result the researcher is looking for objective research which is un-bias and honest. 

The final assumptions refers to axiology; which highlights the values and ethics, as the researcher of this dissertation, the choices faced include how much of my own values and beliefs to entail into the research design (Saunders, et al, 2019). Heron (1999) ‘argues, that our values are the guiding reason for all human action’. The researcher values the partnership work of the police service and the education system in using multiple methods to reduce youth crime. However, the beliefs are that there are still a number of approaches to explore to utilities the police and education system on young people. 

3.5 - Research Methodology  
An early practitioner in the field of methods and research; Lazarsfeld (1945, cited in Hunter & Brewer, 2016) states ‘A good methodological investigation is not concerned with what a science should be; it tries to clarify what a science is and how it obtains its results’.
The correct methodology is important in any research strategy to conduct research.
For this dissertation, the researcher Is aiming to gather both quantitative and 
 Qualitative data, this is due to the fact that quantitative data offers information which can be truly analysed; this is known as a mixed method approach. 

3.6 -Research Philosophy
The philosophy which will be applied to this research is that of the Pragmatic approach; this approach can be praised for stepping away from a fixed ‘truth and reality of society’ and allows for multiple realities to solve issues in the ‘real world’ (Feilzer, 2010). This can have a positive impact on the researcher, as It allows for them to go into the research with an understanding of what they want to achieve. Whereas, other philosophies such as post-modernism and constructivism, which look at a certain method to carry out research (Flizer, 2010). 
The pragmatist approach starts with a problem, in the case of this research the problem is youth crime; the aim is to then gather information on solutions which can impact the future, this also supports the dissertation, as the researcher is aiming to gather information surrounding the improvement in using the police within the education system to help reduce youth crime. 

3.7 - Research Approach 
According to Saunders research onion (figure 4), there is two different types of approaches; these include inductive approach linked to qualitative research and, deductive approach for quantitative research (Saunders et al, 2019). 
The deduction approach looks at natural science and, has many important characteristics to help develop a theory. Furthermore, it is important to set a hypothesis, which will then be used to evaluate against the data and applied to an existing theory. This approach is widely known as a support in collecting quantitative research (Saunders et al, 2019). The approach can be applied to the research design as they will be using a questionnaire to achieve quantitative data.
The induction approach is an additional approach on developing a theory; the approach is used when collecting qualitative research such as interviews through analysis (Saunders et al, 2019). This would then be a step towards formulating a theory. Thus approach can be applied to the research as the researcher is using a mixed method questionnaire, the data will have qualitative data to analyse. 

3.8 - Strategy.
The research strategy is a part of the research design; where the researcher must decide which route to go down, whether this is carrying out surveys or pursuing an interview.
The strategy which the researcher has decided to use in the research is a survey strategy, this will go with the deductive approach to gain quantitative research. However, inductive will also be used (Saunders et al, 2016). The survey strategy is one of the most common strategies to gather a large quantity of data from a target population (Saunders et al, 2016). 

3.9 - Methodological Choice- Mixed-Method Approach 

The third layer of Saunders research onion is the methodological choice; 
The researcher has decided to use a Mixed Method approach when designing the questionnaire; this will result in hthe questionnaire achieving both quantitative and qualitative data. This is supported by Tashakkri and Teddlie (2003) who state ‘that multiple methods are useful if they provide better opportunities for you to answer your research question’. 
Qualitative research can be described as a broad term used for a wide range of techniques to collect data. The data which is collected for qualitative research include examining the experience of the subject (Hennik, Hutter & Bailey, 2020, pg 10).
The strengths of qualitative research are that the data tends to be natural, occurring event which can have a strong ‘real life’ effect. Geertz (1973 cited in Miles et al, 2018), suggests a strength of qualitative is the richness and the holiness of the data, which can reveal complexity, this can help create thick descriptions. 

On the other hand, Quantitative research can be described as a systematic investigation which can be formed from a range of methods such as; questionnaires, structured interviews and national statistics (Watson, 2015). 
The use of quantitative research allows a researcher to collect statistically  or numerical data from the population of a representative sample; the meaning of the term population in research, consists of a group which is being studied, the population size can be a range from narrow to broad as long as the subject fits the description for the research; the analysis of quantitative research can identify trends and relationship (Lowhorn, 2007).

3.1.1 - Surveys/ Questionnaires 
A questionnaire can be described as a multi-use technique as it can be used in a number of different situations and offers different ways to gather the information. The term questionnaire can be referred to as questions; which are achieved by the respondents  self-completion (Brace, 2008). 
There is a number of advantages with using questionnaires; firstly, it is an efficient way to collect data; this is due to the fact that a large number of questionnaires can be distributed at one time (Patten, 2014)
Carrying out a questionnaire can also be a useful tool with collecting information which can be seen as slightly sensitive; as questionnaire can be completely anonymous, this can result in the respondents being truthful and expressing their own opinions in their responses (Patten, 2014).
However, questionnaires can also have disadvantages; these includes the low response rate; the researcher will try to overcome this matter by approaching the professionals, and using questionnaires tools such as survey monkey, to share online. 
An additional disadvantage is that questionnaire only provide a ‘snapshot’ of an issue. This is due to the fact that responses tend to be a brief and limited response.
If the researcher was looking for in-depth information, an unstructured interview would have been applied to the research design (patten, 2014). 

3.1.2-Constructing the Questionnaire 
Firstly, when designing a questionnaire it is important to decide what data needs to be collects prior to data collection; this is due to the fact that a questionnaire must be precise but also must carry a form of reliability and validity. The researcher will also be carrying out the questionnaire anonymously, this will hopefully allow the respondents to answer correctly to produce a true and accurate picture of young offending. 
The questionnaire will be available online; as in the modern day the majority of people have access to the internet, it can also been accessed by people who are professional in their spare time; the use of social media where peers can pass on to the target population and the use of emails will be desirable.

3.1.3 - Time Horizons 

For this research design, the researcher does not intend to gather a vast amount of different information, moreover, the dissertation is after people’s opinions therefore, a cross-sectional studies (Saunders, et al ). Easterby-Smith et al (2008) states that cross-sectional studies are best suited to research methods such as surveys. 
Furthermore, a cross-sectional study, has a positive impact on the research as they can be conducted fairly quickly and efficiently (Setia, 2016). 
According to Saunders et al (2003) the desirable time for the completion of the questionnaires by the respondents is between two to six weeks. However, due to the time frame of carrying out a dissertation, the researcher will be aiming for a response from the target population between two to three weeks.

3.1.4 - Pilot Study 
A pilot study is best known for being the process to find out whether the researchers research design can be achieved, it is conducted on a smaller scale than the main research study; it can be effective in improving the quality of efficiency of the questions used (Junyong, 2017). 
A pilot study of the questionnaire will be carried out to make sure that the questions used are easily understood and can offered validity; it will also be identifying whether there are any difficulties with the use of the questions.

3.1.5 - Target Population
When carrying out research it is important to decide who will be the target population (Cox, 2008); as for this research the target population is going to be professional, by this the researcher will be aiming the research at civil servants such as police and teachers. By setting the target population it allows for the data to be generalised to those being the people who deal with both young people and young offending in this case (Cox, 2008). 


3.1.6 - Data Collection and Data Analysis 
The final layer of Saunders research onion consists of data collection and data analysis, data collection will be undertaken as part of the dissertation, the data analysis will also be taken place to gain a deeper understanding of the results. 
As part of the dissertation the research will be conducting primary research to collect both quantitative and qualitative data. Primary data is commonly known as collecting new data for the purpose of a research design (Saunders et al, page 256). 
Furthermore, as part of the analysis; the researcher may use secondary research to support their findings; secondary research can be considered as information and sources of data which has been coll§ected and archived by someone else (Steward & Kamins,1993). The sources can be in the form of government publications, official statistics, books and journals (Stewart & Kamins,1993). 
Using secondary information to support the primary data can have a positive impact on the results as they can offer additional understanding to the questions. 



3.1.7 - Quantitative Data 

As part of the questionnaire there will be a selection of open-ended and close-ended questions for the respondents to answer, the use of both types of question will allow the researcher to gather different results (Turner, 2013). 
Closed-ended questions are simple to answer and on the other hand can be analysed in a mathematically approach in a timely manner. (Nardi, 2018). 
After the collection quantitative data, the analyse phase is important to carry out to show an trends and relationships within the figures; this can be achieved by plotting graphs or charts Saunders et al, 2003). 


3.1.8 - Qualitative Data

Furthermore, open-ended questions can be described as the questions which offer the respondents the chance to provide and construct their own thoughts and feelings into their response. Using a qualitative research method in a research design which tends to be used to collect quantitative data; it can help to build a rapport with the respondent as you can have a discussion; the use of qualitative research and allowing people to express their own thoughts and feelings on a subject can be a great advantage to a research design, It can increase the likelihood of a valid and true and accurate picture of the problems faced; in this case it would be to see whether the police are an effective tool in the education system to cut youth offending. 

When analysing qualitative data, the application of a theory can supports the effectiveness of the data. There are a number of different theories which can be applied, the theory which will be explained during the research analyse it the ‘similarity and contiguity theory’ (Flick, 2014); applying this theory to my qualitative data will help to stop any similar trends in the responses or any common features; for example, this could be respondents either agreeing or disagreeing with police officers in schools for certain reasons. 
This theory is supported by Maxwell and Miller (2008) which ‘referred to analytical strategies that focus on relationships of similarity as categorising strategies (Flick, 2014).
During the analyse of the questionnaire, the qualitative data will be categorised to help create a clear picture of the respondents thoughts and feelings.

3.1.9 - Ethical Consideration
When carrying out research the ethical considerations of the research need to be understood when collecting, analyse the data from individuals. The term ‘ethics’ can be described as ‘the appropriateness of your behaviour in relation to the rights of those who become the subject of your work. Or, are affected by it’ (Saunders et al, 2003, Page 183).  This is supported by Cooper and Schindler (2008) as they define the term ethics as the ‘norms or standards of behaviour that guide moral choices about our behaviour and our relationship with others’ (Saunders et al, 2003, page 183). 

Therefore, when considering ethics, the research must formulate questions which are not sensitive or harmful to an individual; the ethics can also relate to other part of the research design such as the collection and analyse of data and more importantly how to store the data during carrying out the research (Saunders, et al, 2003).  
Prior to c producing the research design and dissertation; an ethical form was produced and was sent to a committee to be approved for the researcher to move forward with the dissertation. 

Ethical issues which show as part of general research the privacy of the participants, the participant of the research should also be voluntary on the behalf of the participants. An important ethical consideration is the avoidance of harm to the participant; also known as ‘non-maleficence (Saunders et al, 2003). An example, consent must be given by the participant for the data to be used as part of the research; the inform the participant that their identity would be kept anomoyous at each stage. One of the main features to avoid when carrying out research is to support the participants to avoid any stress or anxiety to the participants (Saunders et al, 2003). 
To avoid any harm to the participants of the questionnaire, the questionnaire will need the approval from external influences to make sure the questions asked are correct and will not cause harm or trauma to the respondents. 

3.2.1 - Reliability and Vaildity 
The meaning of reliability can be referred to as ‘the score of an instrument that is stable and consistent (Creswell, 2005, cited in Mohamed et al, 2014); this is where if the data was to be repeated at a different period of time, the results should be fairly similar to when the research was conducted (Mohamed et al, 2014). 
On the other hand validity can be described as’ the individual scores of an instrument are meaningful and allow the researcher to draw good conclusions from the sample population, (Crewell, 2005, cited in Mohammed et al, 2014). As the researcher will be looking for validity in their research, the way to find out whether the questionnaire will measure validity is by carrying out the pilot study. Furthermore, reliability will be difficult to achieve as the questionnaire will be asking people their opinion on youth crime and the education system in today’s society; therefore if the questionnaire was repeated there could be a number of changed in peoples opinions dependant on the issues raised in society at the time. Of example, at the moment knife crimes and gangs are high in the agenda of large UK cities at the moment.

3.2.2 - Conclusion 
Overall, the method that the research will be using to collect primary data is a questionnaire; this is due to the fact that they can be distributed effectively and quickly. 
The questionnaires will be able to collect both quantitative and qualitative, this will be achieved by using both open-ended and closed-ended questions within the questionnaire. The date will later be analysed using a theory called ‘similarity and contiguity theory’ (Flick, 2014); applying this theory to my qualitative data will help to stop any similar trends in the responses or any common features. 
The next chapter of this dissertation will discuss the finding and analyse of the primary research. 
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