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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Introduction:

Within my answer, I will be discussing a policing incident I have attended and investigated which involves a vulnerable person. I will critically evaluate the different approaches of managing vulnerable people and how these approaches were used or could be used in future. I will also be exploring the options used by police to take repeat victimisation and offending.

Main Body:

The incident I will be discussing in this section of the essay was a domestic assault between and nephew being the offender and the uncle being the victim. My role within this incident was with helping the victim and obtaining evidence from the victim. The relationship between the two was of a continuation of offences from the offender towards the victim. The victim was vulnerable and intimidated due to being constantly targeted by the offender and having a protected characteristic being physically disabled. 

Due to the disability of the victim this made the male a vulnerable person as GOV states what vulnerability is "Being vulnerable is defined as in need of special care, support, or protection because of age, disability, risk of abuse or neglect.”  (GOV, 2022) the victim needed special care due to his disability affecting his everyday life therefore making the victim a vulnerable victim under the definition. The victim also falls under the category of an intimidated witness as he will be deemed a witness to the assault against himself and the quality of his testimony would be affected out of fear of the hostile response from the offender (nidirect.gov, no date).
Whilst completing my role within the incident of victim support, I have ensured support for the victim has been ensured by completing the relevant support documents such as completing a PPN which is an information sharing document which allows officers to record safeguarding concerns when identified. This is a document completed by the officers at the scene with the victim and is shared with other agencies to help safeguard and support the victim with the needs of the victim being at the forefront of the support. 
Whilst also with the victim I ensured the investigation element of my attendance was conducted efficiently by completing a victim statement and offering the victim a VPS which allows for the victim to tell the court how the incident has affected him. I also ensured photographs of the injury was obtained and exhibited efficiently to allow for a successful investigation.
After my involvement within the incident, I used the Driscoll reflective model which is a model which consists of “three reflective movements: What? So what? Now what?” (Johns, 2009, p. 50) these 4 elements movements will be used by myself to reflect on my work within the incident. The first section of the element What? Has been discussed above regarding a brief description of the incident and my involvement within the conduction of the incident. The second element So what? Involves discussing why the incident was important which I have discussed above with the clarification of the victim being vulnerable. The final element Now what? Is the reflection element of the cycle and how I will use my experience within the incident to help with self-improvement. My involvement within this incident was reflected upon post incident and I took time out of my day to reflect to allow for personal development at future incidents. Upon reflection I believe that the way I investigated the matter and my involvement with the victim was professional throughout and I used the correct procedures and theories. Upon reflection I believe I could improve by next time offering the victim support via outside agencies such as giving the victim potential support channels that are outside the police such as help hotlines for domestic abuse victims for example Live Fear Free which is a charity that allows for domestic abuse victims to ring for support or to discuss options.

As well as Driscoll model of reflection I also used throughout my time of self-reflection the Gibbs reflective model which breaks the reflection of an incident down into 6 elements. The first element being description: this part of the cycle is the describing of the incident and what happened within the incident being reflected upon. The second element of the cycle is feeling, this being the reflective persons thoughts and feelings had during the incident. The third element of the cycle is Evaluation where the reflective individual has the chance to discuss what worked and didn’t work well. The fourth element of the cycle is analysis this is where you have the chance to analyse the above evaluation in more depth. The fifth element of the cycle the conclusion, this is where the reflective individual brings about what happened and the learning which will take place from it. The final element then is action plan, this is how the reflective individual plans to achieve the new learning outcome from the incident (Gibbs, 1988). The elements of this reflective cycles produced by Gibbs have been conducted throughout this answer, the action plan elements is the section to which I will set myself goals to achieve the above reflection targets, my action plan to achieve the above targets for improvement by giving the victims potential support channels. In my action plan I set I will complete this improvement by ensuring I print off and take with me to all domestic calls the pamphlets for these charities and to liaise with these charities about the work they do, I will then if appropriate when at domestic incidents hand out these pamphlets to victims to allow for them to have this contact information if they wanted. Upon reflection of this incident I did get in contact with Live Fear Free to which they sent myself and other officers contact cards discussed as other things to give to domestic abuse victims so if the perpetrators were to find it they wouldn’t know it was a helpline for domestic abuse victims.

There are many support channels available to people of vulnerability or people at risk of harm from both the police force and other agencies. As discussed above regarding my involvement in the incident discussed a public protection notification (PPN) was completed with the vulnerable victim of the offence and these are not only completed by police for victims but any involvement of a person who is vulnerable or at risk of harm. These can be offenders if necessary and they raise concerns to officers regarding their vulnerability. When officers at scene or on post attendance complete a PPN these are shared with many other partner agencies and is a good method used by police to allow for these agencies to know what is happening with the individuals. This information is shared but not necessarily is action taken on the first occurrence. The PPN allow for officers to submit a threat level when completing ranging from standard, medium or high. These PPN are then reviewed by an in-force specialist team who review the information in the document and decide whether to share it with partner agencies or not. The form has an option for the subject of the referral to consent to it being shared or not, however if it is deemed high risk and the subject declines for it to be shared the officer can still fill out the form with the information known to themselves and the attending officer’s observations for this to be shared with relevant agencies. These PPN however only share the information within the document to the agencies which can have a positive and negative effect as if the officer leaves something important out this may not get across to the agencies involved, however by this being the case it prevents the agencies knowing information it doesn’t necessarily need to know such as why the offender was arrested as this may not be relevant if this document is to obtain help for themselves on a matter unrelated to their arrest.
Another method of managing vulnerable people and people at risk of harm complete via partner agencies is through multi agency approaches such as a model called MASH which stands for Multi Agency Safeguarding Hub, this is where the relevant agencies such housing, social services and many others which may be relevant to helping vulnerable people or people at risk of harm, meet up and hold a safeguarding meeting on how all the agencies at the meeting can work together by completing their own duties in order to recognise the support and protection a vulnerable person or a person at risk of harm may need and implement these strategies (Home office, no date). This approach can be very appropriate and helpful to the vulnerable person and can be the change which prevents them from being a further risk of harm, when utilised quick enough this process can be a massive help to the individual and it works efficiently due to all agencies understanding the matter of urgency together and working efficiently within their roles to get the vulnerable person the support they require.

“Evidence-based policing (EBP) means that the best available evidence is used to inform and challenge policing policies, practices and decisions.” (College of Police, 2023) This can be utilised by police at all stages of crime and to help against repeat victimisation and repeat offending by police working towards these issues with the help of other agencies. Evidence based policing can help police by using evidence of hot spots and potential repeat victims and offenders and targeting these areas and people in an effective method by allocating resources to allow for these to be resolves. An example of when this method would be used to help tackle repeat offending would be targeting the hot spots of crime with work with the licensing authority such as when a hotspot for night crime such as fighting and ongoing issues are happening in a certain licensed premises, police can raise these issues with licensing and together implement plans such to tackle repeat offending by officers patrolling the area more often, licensing speaking to the premises to develop more crime tackling solutions such as more CCTV or more visible security at venues. These implications of authorities working together can be an efficient way of agencies working together to help tackle repeat offending by using evidence-based policing and realising potential hotspots for crime.
Evidence-based policing can also be used to tackle repeat victimisation, when police identify a repeat victim, they can look at the evidence to ascertain why they are a repeat victim. This could help a vulnerable victim by identify this issue such as the nature the victim is residing in could be an issue. The police can then in this instance work with partner agencies such as housing to potentially look at moving the individual out of the area of a problem if they deemed this appropriate or even speaking to the council to put more protection measures in place such as visible CCTV at the location. These solutions would therefore help with the reduction of repeat victimisation of the individual and helping a vulnerable person from becoming a victim of crime constantly.

The strategies discussed above when used with evidence-based policing can be a good tool for police and other agencies to work together to tackle repeat offending and repeat victimisation. When these issues are identified by police through the evidence based policing system it can not only help with tackling the issues but helps with other issues within the police such as resourcing issues as repeat offending and victimisation of individuals if not tackled correctly can be a constant strain on policing resources. 


Conclusion:

To conclude, the above discussion is regarding the analysis of the policing incident I attended and the work between police and other agencies on method used to tackle repeat victimisation and offending. But also, how police work with other agencies to support and manage vulnerable people and people at risk of harm and the effectiveness of these methods developed by police and professional agencies.

Word count – 2003

















1. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Introduction:

In this section of the workbook, I will be discussing an domestic related incident of a complex nature that I have attended. I will also discuss and asses the challenges for officers at domestic related incidents as well as the strategies I have used to overcome these challenging incidents. Domestic violence is a large proportion of crime and therefore has many different types of domestic incidents between parties whether they be crimes or not. CPS stated that “In the first quarter of 2020 - covering the first lockdown - domestic abuse accounted for 52% of our caseload.” (Criminal Prosecution Service, 2022) therefore showing the demand for domestic incidents on the police with this 52% being only the domestic incidents that were crime and sent to CPS for a case. 

Throughout this element of the essay, I will also be critically analysing the incident I have attended using the Gibbs reflection cycle (Gibbs & Andrew, 2001). Gibbs reflective cycle has 6 elements which are used for an individual to critically analyse the work in which themselves or another person has completed. The six elements of the cycle are description: what happened, feelings: what were you thinking or feeling, evaluation: what was good and bad about the incident, analysis: what else can you make about the incident, conclusion: what else could have been done and then finally action plan: If the incident were to reoccur what would you do different (Gibbs & Andrew, 2001).



Main Body:

A domestic incident is an incident which involves persons who are personally connected which under the CPS definition are persons are personally connected “if they are or have been in an intimate relationship, married, civil partners, agree or have agreed to marry each other, have had, or have a parental relationship to a child or are relatives.” (Criminal Prosecution Service, 2022) This meaning that for an incident to be a domestic related incident the parties involved must be personally connected and reach the above criteria. 

The incident in which I will be discussing the challenges I have been faced with and will critically assess were between two ex-partners. The call was made by the female of the male/ female couple. The female had previous high risk DV victim marker assigned to herself from the male involved and has been the victim of many domestic incidents involving him. The call was made by the female who had been the victim of a breach of a protection from harassment order set by the courts against the male following a domestic incident in which he was found guilty of previously. On this occasion the male had attended her home address threatening to hurt the female’s new partner therefore breaching his order as he was not permitted to enter the street under the order or to contact the female by any means whatsoever. 
We have attended the call on an emergency response due to the threat, risk and harm element involved.
Upon arriving at the incident, we have ensured the initial safeguarding of the victim by attending the home address and searching the address to ensure that the perpetrator was not inside. The victim has ensured us prior to entry that he was not however we have with consent of the victim continued to search as there can be cases as where the victim tells police they are not inside due to “the fear that the abuse will escalate if the victim takes action.” (College of policing, 2021) This is one of many barriers that can prevent a victim from disclosing a crime or pursuing the matter further in many incidents, this can be a challenging element of domestic incidents as although police presence is in front of the victim they may not feel safe to speak due to fear of further violence as police cannot always be present, I have ensured this challenge was addressed by ensuring her that police are always available if needed and ensuring that the victim was not left alone for the night by arranging her to have a family member stay. I have also ensured that patrol strategies were instigated in the area until the subject was arrested to ensure safeguarding. In critically analysing my involvement within this incident using the analysis tool discussed in the introduction, I believe I have completed all safeguarding measures to the best of my ability with the available sources, if I was to revisit this circumstance again I would just ensure that all teams are aware of the ongoing issue to ensure they understand why patrol strategies were in place and to ensure the victims needs are meet.

We have ensured initial safeguarding by searching the premises of the victim as this being the incident location before ensuring the victim locked their door whilst we conducted an area search for the male in the immediate vicinity. My colleague and I have then returned the address and have completed further safeguarding elements as well as evidence gathering elements associated with the incident such as ring doorbell gathering, witness and victim statement takings. Whilst at the address the victim has at first become reluctant to give a statement due to her being concerned that reinvolvement of the police may put the safety of the address into question and may then become a trigger for children services to get involved and potentially remove the children from the address for safety reasons. This being a huge barrier in lots of domestic related incidents and the fear of losing custody being a issue with victims reporting and supporting abuse (College of policing, 2021). I have addressed this concern with the victim by discussing the elements of the call with them and ensuring that they understand that they have done nothing wrong and therefore there would be no reason for them to lose custody of the children, I have ensured the victim that due to the harassment order being in place police action could ensure the safety of the victim and the children in the address due to the breaches that have been committed and the severe consequences that they carry.

These challenges are important to adapt and conquer as without victim support although not all times a third of victim not being supporting incidents have been discontinued and no further action taken on the perpetrator (HMICFRS, 2019) This statistic showing that for safeguarding and crime prevention reasons it is important to get the victim supporting as without support statistics are high for no further action being taken on the perpetrator. I have overcome this challenge by discussing the matter with the victim as discussed above and ensuring them of the safeguarding element that police can offer with the victims support such as bail conditions. I have also ensured the victim that due to their being a protection order in place that a positive outcome would be likely with the evidence at hand if they were supportive however discussed that this would be the criminal prosecution service decision finally.

With domestic related incidents as discussed above getting the victim supporting can be challenging for officers due to the victim’s fear of the repercussions that the victim may suffer as a result from the offender which is a challenge especially with domestic related incidents as the victim is in fear of their potential life when police leave. I have approached this challenge by ensuring that after release the relevant bail conditions were placed on the subject. This incident was decided to go of on a remand due to the level of intimidation that occurred and due to the protection order being put in place by the court. I have ensured that the challenge of repeat offending was tackled by ensuring evidence that was collected was obtained efficiently and delivered to the CPS so that when the subject was remanded for court, there would be sufficient evidence for a charge on the individual and the protection be put in place. I ensured that the victim was updated thoroughly throughout the investigation and that the victim was up to date with what was happening. The subject in this instance was kept on remand to attend court the next morning and a charge was brought to the individual with the conditions of the protection from harassment order being extended to which the victim was updated. 

The victim was still intimidated that the subject would re-attend and the challenge associated with supporting an intimidated victim. I have approached this challenge by attending the address in person to ensure that this could be discussed in a safe environment where the victim was not in fear, whilst at the address I have offered the victim support by a third partner agency as did when in attendance ensuring the victim knew of live fear free which is an agency which is not associated with the police but helps individuals involved with domestic related incidents to discuss the challenges associated and offer help where needed. I have also ensured that a victim referral was completed so that the victim was offered safeguarding advice and help such as women’s aid. women’s aid work in collaboration with the above agency live fear free and “provide help and support, and give you information on a range of options and services in your area, designed to help meet your needs” (Welsh Women’s aid, 2023) The help of women’s aid is different to each victim depending on their needs and can offer different support such as emergency accommodation and other needs to help support victim’s. On reflection I believe that I have achieved accomplishing the challenge of helping the victim with safeguarding with terms of constant updates and ensuring that the help that is needed for the victim was achieved by partner agencies and charities associated with.


Conclusion:

To conclude on this section of the essay using Gibbs reflective model (Gibbs & Andrew, 2001) I believe that if I were to critically analyse my involvement within this incident, I have ensured safeguarding measures have been meet through approaching each challenge listed above. If I was to create an action plan based on my involvement, on revisiting an incident like this one I would ensure that safeguarding measures were approached in the same method, however I would ensure that agencies were made aware of the incident sooner so that they could offer support more efficiently. I would ensure this by staying with the victim whilst they rang live fear free and sought emergency accommodation however, I do not believe they would have been willing to move, and this approach was adapted by ensuring they had a family member always stay with them until the subject was arrested. Also, in the action plan element I would ensure that the control room done more investigative checks such as vehicles the subject had access to and ensured ACT which is a marker used for vehicles when they hit ANPR camera which police use to “help detect, deter, and disrupt criminal activity at a local, force, regional and national level. This includes travelling criminals” (Police.uk, 2023) this therefore could have ensured that the subject was arrested in more efficient time frame and could of led to be evidential to proving that the subject was leaving the vicinity. 

To conclude I have discussed the challenges I have faced and critically analysed my involvement within the incident and approaching and overcoming these challenges using the model discussed. Domestic incidents are the most occurring incidents within policing in the UK and therefore overcoming these challenges is appropriate for policing everyday as discussed above the importance of adapting and overcoming these challenges to get positive outcomes.


Word count: 1940
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