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· Answer every question below in 1-3 full sentences. 
· Use your own words. Do not use generative AI to answer these questions.
· Include a specific detail from the text when asked.
REMINDER
· The main idea is the overall message of the whole text.
· A key point helps to explain the main idea.
· A specific detail or example from the text shows that the key point is true.

1. What is the main idea of the whole text?
The main idea of the whole text is to showcase how social media platforms, such as Instagram and TikTok, have been making it easier than ever to be noticed by the entire world, while also indicating how it may feel when one’s business evolves at the core of a viral trend. Deady (2025) has stated that spending time on social media can often lead individuals to view footage of some holiday mishap that has been accompanied by an ironic voiceover, such as ‘Nothing beats a Jet2Holiday,’ with upbeat theme music, along with a tagline which becomes an internet meme unit, with several smaller businesses also benefiting from the social media frame. This represents the main idea, which is to understand how social media has transformed the world, and how it has changed the perception of individuals who view events on such platforms, believing them to be true, although, at times, what one sees can be deceiving enough to change their views on the world.
2. What is one key point that supports the main idea, and which specific example from the text shows this?
The key point which supports the main idea of this text is that several small businesses in Essex have currently been enjoying a boost in their business after going viral, where the specific example set in this text is of a sandwich shop, tucked away on an industrial estate across Basildon. This Honeywood Sandwich Shop, after going viral, has experienced a boost on social media channels, which further resulted in a beneficial situation where customers have travelled long hours, about 3 hours, for its chicken burger, with a flurry of customers being present at the shop at just 09:00, especially loyal regulars popping in for their breakfast (Deady, 2025). Apart from the fact that Honeywood gets its regular loyal customers for its chicken burger, the customers who have travelled the distance for so many hours just to have the chicken burger often turn up from far and wide on weekends, especially since the sandwich shop posts its own videos on TikTok.
3. What is a different key point that supports the main idea, and which specific example from the text shows this?
The different key point that supports the main idea in this text is that the sandwich shop usually posts its own videos on TikTok, but the viral trend started when content was posted by its customers themselves, thereby boosting its bottom line, indicating that customers attracted more audiences with their posts on social media channels going viral and people visiting Honeywood from several places, travelling long hours. For instance, a specific example is that owner Murat Mutlu, employing about nine staff members, stated that more customers started travelling long hours and distances to try the food at Honeywood Sandwich Shop after one of his regular customers posted about this shop, and other customers therefore followed suit, increasing awareness for this shop (Deady, 2025). Furthermore, while traditional sarnies have been the bread and butter for this shop, its other items have been going more viral as a result of TikTokers constantly posting and talking about them, which came as a surprise to Mutlu, who took over the shop only two years ago, when he learnt that his customers travelled 3 hours for his chicken burger.
4. Which part of the text do you think is most important, and why?
The most important part of the text is the example of the shop and the similar examples of other such shops, since it sets an idea of how social media channels have actually been influencing the mindset of people and playing a crucial role in the promotion of shops and products over time. It seems the most important part of the text since it represents how social media views can rapidly influence the opinions and perspectives of customers from diverse parts of the world and how this can attract a broader target audience for small shops, making them popular overnight, with an emphasis on promoting how good a product is, highlighting its quality and affordability at the same time. For instance, about 1.5 billion UK businesses have been operating on TikTok, based on the figures from social media platforms, such as a prom shop that has gone famous online, and an online clothing business that has reached millions through social media, with over 200 million businesses all across the world using Instagram in terms of reaching customers (Deady, 2025).
Reflection:
5. What did you find difficult in this task (including in-class components), and why was it difficult?
The difficulty that I faced in the task was figuring out the most relevant example among so many to explain the key idea of the text, which made it even more difficult to analyse how social media platforms, in general, have been able to influence a broad scope of customers, and how such channels have been working well for small businesses across the UK as a whole. In-class components also made it difficult for me to create the mind map, ensuring that I covered all the points in the text, although I believe that I was not able to showcase proper connections between the examples and messed them up while trying to include all of it rather than just focusing on the main point of the text. Instead of trying to break up the texts and examples and trying to show every small detail, I may have simply taken one example and created a group of other examples, connecting them with the primary one, which could have made the mind map easier to understand and explain what was in the text without even reading the text itself.
6. What helped you with this difficulty, and how did it help you?
I have taken help from my peers regarding the in-class components and learnt better about how to make a mind map more detailed, yet not clustered to confuse viewers, which helped me bring out a stable view of the map, showcasing the details of the text, although I believe I may have been able to do it better. However, with the help of YouTube videos and tutorials, along with my in-class notes, putting them together, I managed to get an outline of a detailed yet simple mind map for highlighting the key points of the text. Following this, it helped me include the examples, but not confuse them with one another, nor did I overdo the mind map, ensuring that I understood the given text.

[bookmark: _Toc243769018]Reference
Deady, E. (2025) If you post it, they will come: The businesses turning likes into livelihoods. Available at: https://www.bbc.com/news/articles/cm2701py5npo (Accessed: 24 October 2026).
7
image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




image2.jpeg




