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01 INTRODUCTION AND RESEARCH

The methods chapter explains how this research was
conducted using a desk-based, secondary research
approach. Secondary research involves analysing
existing academic literature rather than collecting new
primary data. This poster provides a visual overview of
the research methods used within the dissertation.
The aim of this research is to explore factors
influencing burnout, mental health and wellbeing
among healthcare workers and examine how workplace
environments impact psychological outcomes.
Understanding these influences is important for
identifying strategies that improve workforce wellbeing
and service delivery. The research methods used
support the identification, evaluation, and analysis of
academic sources which contribute to the thematic
findings presented in Chapter 4.
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Figure 1 Prevalence of bumout-related psychalogical outcames.
‘ameng healthcare workers
(adapted from synthesis of West et ol 2018; Pappa et al., 2020)
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“I know it’s been a rough shift,
but look at the bright side...
only 7 hours to go.”

A search strategy is a structured process used to
locate relevant and credible academic literature
through systematic searching techniques.

To identify appropriate literature, keywords were
developed directly from the research topic. Examples
included:

-Mental health

« Healthcare workers

- Workplace stress

- Burnout

- Occupational wellbeing

- Staff support

Boolean operators were used to improve search
accuracy:

+ AND - Combined terms to narrow results

03 SEARCHING FOR INFORMATION

‘Acadenmic literature was sourced using reliable research
databases and platforms including, Google Scholar, PubMed,
CINAHL and University Library Databases.

These platforms were selected due to their access to peer-
reviewed journal articles, government publications, and healthcare
research studies.Search filters were applied to improve relevance
including:

+Publication date (last 10 years)

- Peer-reviewed sources

« English language

- UK and international healthcare settings

Search terms were refined throughout the research process to
improve results. A source tracking table was created to record key
literature findings and maintain organisation (Appendix 1. A

+ OR - Included t de lt:
ﬁo’r ‘";:mzv;y;‘:;‘g::m"r:;&ise" fFEkis summary table was also developed to identify recyrring findings
This structured strategy snsured that search restits.  (B5(00% Seivccd Sobices (ApRand 21
remained focused, relevant, and academically
credible.
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Figure 2: Key organisational contriburtors fo burnout
identified through thematic synthesis of selected literature.
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The bar chart above visually represents
commonly reported prevalence rates of
burnout-related outcomes among healthcare
workers. Research indicates that approximately
one-third of healthcare professionals
experience emotional exhaustion, with similarly
elevated rates of anxiety, depression, and
insomnia (West et al., 2018; Pappa et al., 2020)

- -
+
+ *
+ .
+
. . 44 ++

The graph demonstrates that emotional
exhaustion presents the highest prevalence,
reinforcing its classification as a core dimension
of burnout. Anxiety and insomnia also show
substantial representation, illustrating the

multidimensional impact of workplace stressors.

Presenting data visually enhances clarity and
supports concise communication of complex
statistical evidence.
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was assessed.

High workload
Emotional exhaustion
Lack of managerial support

Resiience training
Peer support programmes

Flexible working

05 RESEARH VALIDATION
AND ANALYSIS

~ Validation in secondary research involves critically evaluating sources to ensure
credibility, reliability, and relevance (Hart, 2018). The CRAAP framework was applied
0 assess currency, relevance, authority, accuracy, and purpose. Whilst this
ramework supports structured evaluation, it does not eliminate potential

+  publication bias. Therefore, cross-comparison of multiple peer-reviewed studies
was conducted to strengthen reliability. Secondary research analysis involves
synthesising findings to identify recurring themes. Thematic analysis was employed
o systematically code patterns across studies (Braun and Clarke, 2008). Core
hemes identified included organisational pressures, emotional labour, workplace
culture, and intervention strategies.

To strengthen analytical rigour, the thematic coding framework used to develop the
inal themes is presented in Appendix 3. In addition, an example of the CRAAP
evaluation process is provided in Appendix 4 to demonstrate how source quality

Appendix 3 - Thematic Coding Framework
Initil Codes Category

Work pressures
Psychological impact
Workplace cultre

Intervention strategies
Intervention strategies

Intervention strategies
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Appendix 4 - CRAAP Test Evaluation Example

Final Theme Artcle Evaluated: Rotenstein et al. (2018) ~ Physician Burmout Systematic Review

OrganisationalDrivers of CRARP Citeria Evaustion
mout
B currency Published in 2018 — it the ast 10 years and rlevant t curent
heatthcare warkforce pressures.
Emotional and Psychological
Impact Relevance DiectyInvestgates bumout prevalence among heafiare workers,

matching the issertation focus.
Organisational Support and
Leadership Authoriy Publshed i a high-mpac.peer eviewed ouma by recognised
esearchers n physican wellbeng.
Strategies to Mitigate Burout

Accuracy Uses systematic review and meta-analysis methods with ransparent data

Strategies to Mitigate Burmout reporting and extensiv references.

Aims 1o inform healthcare poliy and workforce welleing stategies,
Indicating n objectve scademic pupose.

Strategies to Mitigate Bumout Purposs

This table shaws how recuring conepts in the Iferaturs were coded, grauped into categories

il synthesised into averarching themes that wal inform Chapter 4 fincings.

To keep the research focused and reliable,
clear inclusion criteria were used. Only peer-
reviewed journal articles were selected
because they have been checked by
academic experts and are generally more
trustworthy. The research was limited to
studies published within the last ten years
(2016-2024) s0 that the evidence reflects
current pressures in healthcare, especially
after COVID-19.

The sources also had to focus specifically
on healthcare professionals, such as nurses,
doctors, or allied health staff, to stay aligned
with the aim of the dissertation. In addition,
the studies needed to directly discuss
burnout or mental health rather than general
workplace stress. Finally, only fully
accessible online sources were included so
that each article could be properly reviewed
and analysed.

These criteria helped ensure the literature
used in this study was relevant, up to date,
and academically credible, in line with the
approach explained in Chapter 3.
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RESPECT FOR INTELLECTUAI
PROPERTY

All sources were

Summary:
This source was considered highly credible and was included in the themafic analyss.

EXCLUSION C

RIA

The following sources were excluded to maintain the quality and focus of the
research:

« Articles published more than ten years ago

« Studies not focused on healthcare workers

» Sources that did not directly address burnout or mental health R
« Opinion pieces, blogs, or non-academic websites

« Studies that were not fully accessible in full text Q/’ 1§§

* Research not available in English 2 N 2
These exclusion criteria helped ensure that only recent, relevant, and credible ‘
evidence informed the literature review. By removing outdated or low-quality

sources, the study maintained a strong academic foundation and improved

the reliability of the thematic analysis presented in Chapter 4.

Ethics in secondary research refers to the responsible use and accurate representation of
existing literature (Machi and McEvoy, 2016). Although no primary data were collected,
ethical integrity was maintained through accurate Harvard referencing, avoidance of
plagiarism, and objective reporting of fin . Transparency was further supported through

documented search processes and app:
i +
As this study used

Only credible, peer-

properly cited using
Harvard referencing
to acknowledge the
work of original
authors and avoid

" plagiarism.

No personal or
identifiable data were
used, as the research
relied entirely on
publicly available
literature.

reviewed articles
were included, and
findings were
reported accurately
without
misrepresentation.

The research adhered to
copyright laws, academic
guidelines, and institutional
policies regarding
secondary research.

existing published data,
informed consent was
not required, but all
sources were ethically
and transparently
referenced.




