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SECTION EXCEPTIONAL MERITORIOUS HIGHLY COMPETENT PAss FAIL
COMPETENT
6 5 4 3 2 |

1) Persona All 4 suitable 4 suitable personae | 4_switable persofias, | 4 suitable personae | 2-3 personae with 1 persona with basic
definition personae with fully- | with detailed with more detailed with basic basic descriptions; 4 | description; totally
(20%) detailed descriptions | description and descriptions descriptions personae but some unsuitable personae

and requirements some requirements unsuitable
2) Persona Multiple methods Detailed description | More detailed Moredetailed Brief description of | Single-sentence level, no
Development with full of multiple methods | description gt descriptiyn of single | a single method of | justification
Process descriptions and with justification of | multiple mcthods; method OR brief data collection.
(20%) justifications of all methods OR may be sorae descriptioj of

actions requirements requirementy multiplednethods

categorisation categorisation

3) Information

Fully-detailed

Good main headings

Good main headings

Sensible main

Mamheadings
make seéfse

Badly thought-out,
illogical structure

Ali"sasic screens
but no cyntrol
sequence;

One or two basic screens,
no control sequences

acceptable coverage

description of

Architecture architecture with and main and main headings aid main
(20%) discussion of functionality; all functionality; most functionality
alternatives functionality functionality
covered covered
4) Create All screens and All screens and Some extra screens | All basic scregss
storyboards control sequences control sequences and control with contrgl
(20%) with full discussion | with most design sequences, most sequences; major
of all design decisions noted design decisions design dedisions
decisions noted noted e
5) Prototype Full discussion of Good discussion of | Usability AND Usability OR
Feedback feedback collection | either collection OR | emotional feedback |/£motional feedback
(10%) AND responses. responses with collected; some collected; some

description of

Usability OR
emotional feedback

| collected; no

discussion of

No feedback collected
from other people.

or books

or books

papess.or books

or books

of the other method methad method
Breadth of research | All references are Most references are | it of references Some references are | Only references No references
(5%) journal/white papers | journal/white papers |[{are journal/white journal/white papers | websites

9) Writing / Reads like a Good use of Clear sectioning of | Sg#f€ labelling & Basic use of No clear structure;
Document technical review signposting; good content; labelling of |ftables and figures; introduction, body incomprehensible
Presentation article use of English; tables and figures; clearly needs spell- J and conclusion;
(5%) tables of figures and | reasonable English and grammar- English is

tables chteking comprehensible.

Be careful copying paragraphs and tweaking them. Turnitin makes them very obvious. You don’t need to reference every sentence — just
reference it once at the end of the paragraph for situations like your introduction. You don’t need to explain what personas are — save your
word count for stuff I don’t know. Similarly, you don’t need the example persona, just the ones you’ve developed. Personas are fine, but
including their pain points is often useful. The MoSCoW table would be better in the main part of the text where you could talk about it in
more detail. Always label diagrams such as wireframes, even in appendices. Good ideas for location sensitive features, but more detail
needed on the information architecture as a whole. Again, there is no need to explain what wireframes are. You’re answering questions that




were not asked, and this takes up words. The main wireframes need to be in the main text. Things in the appendices are for context, they’re
not normally part of the markable material. More references are needed to support your design decisions.
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