Student Name: Rebbeh Manneh
Student ID: 2026514
Module Code: BMHP5015_BIRM
Assignment Title: E-Portfolio Evidence of Learning
Lecturer Name: Kennedy Obohwemu














TABLE OF CONTENT:
A personal statement for applying for a postgraduate degree: 3 - 4
Professional Health and Social Care CV: …................................ 5 – 6
A pitch to convince a company to accept my proposal: …......... 7 – 8

References: …........................................................................................  9















A personal statement for applying for a postgraduate degree:

[bookmark: _Int_KoDQrp4T][bookmark: _Int_TLwYXIuJ]When I was in the first year of university for health and social care, I took a course called "Social work perspectives," which gave me my first introduction to the field. The significance of social workers in motivating disadvantaged populations and organising help to overcome obstacles to health, safety, and wellbeing was made clear to me when I learned about just the ethics that drive social work practice, which forced me to revaluate my preconceived notions about the field (Moudatsou, 2020).
While interning at a facility that provides assisted living for young individuals with intellectual impairments, I had the opportunity to see this in action. The young adults' capacity to make a smooth transition to living arrangements was greatly aided by the efforts of social workers who advocated on their behalf to get suitable housing, coordinated their access to disability services, and helped them build necessary life and financial management capabilities.
Just recently, I started a placement with a social worker at the Birmingham City Council. I have learned from these encounters that the difficulties experienced by various communities can often be mitigated or overcome if they are given the tools they need and are provided with enough assistance. To become a social worker would provide me the opportunity to help people from all walks of life face their difficulties head-on and find solutions that allow them to thrive in our society (Humphries, 2015).
Experience has taught me to respond to people with compassion and respect, to work well under pressure and to be supportive even when my clients aren't receptive, and to preserve the ideals and ethical standards of the career of social work. While working as a receptionist at the Birmingham Priory Wellbeing Centre, I frequently served as the initial point of contact for people dealing with urgent and emotionally taxing issues like eviction or debt. I lead play groups for inmates and their kids at Queen Elizabeth Hospital in Birmingham (Curtis, 2013). Because I care about helping this person and their family feel like they have a positive place in society, I have tried to get to know them and their children. Examples like these demonstrate my ability to respond in a constructive, objective manner, no matter the person's background or situation, which is essential in my line of work as a social worker.  





My undergraduate degree in social work from Social Work England, a division of the Health and Care Professions Council, has prepared me for graduate school in the field of social work. My degree is multidisciplinary, so I've learned methods from sociology, philosophy, health, politics, and psychology in addition to the more traditional social work methods. In my coursework on child protection, I learned about the legal and policy foundations underlying practise by analysing many recent significant case reviews (Rämgård, 2015). This honed my capacity to examine difficult scenarios, where the application of law and policy is not always clear. Having the opportunity to put my skills and knowledge to the test in realistic settings will help me become more competent and confident in my ability to make sound, data-driven judgments.
[bookmark: _Int_nGGDeFBd][bookmark: _Int_roEjcik6]My time management skills have improved as a result of balancing work and volunteer commitments with my academic studies, putting me on track for graduation. This exemplifies my ability to juggle the responsibilities of schoolwork and work placement while pursuing a BSc's degree. My prior experience has inspired me to study social work with the goal of specialising in mental health and afterwards speaking on behalf of individuals who are unable to do it for themselves. The knowledge and skills I gain in this course will allow me to better assist clients in a wide variety of situations, from those experiencing a crisis to those who simply need some assistance getting their lives back on track. I'm looking forward to my fieldwork experience because it will give me the opportunity to put what I've learned into practice while receiving guidance from seasoned social workers (Webber, 2015). My prior education and professional experience have prepared me for this difficult and exciting career, and the BSc in Social Work will further expand my knowledge and abilities in these areas.
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137 Round Road, Erdington, B24 9SL
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	Personal Profile
	Profound background in the field of medical social work. Knowledgeable with the unique health concerns of the elderly. Superior ability to establish and maintain positive working relationships with both patients and doctors. Able to perform a wide range of clinical tasks and procedures with ease and proficiency. Competence in assessing patients and keeping detailed records. Extraordinary talents in both spoken and written expression

	 
	 

	Career Objective/Summary
	Highly competent Medical Social Worker who consistently exceeds patients' expectations in all areas of service. Skilled in building rapport with patients, their families, and healthcare providers that leads to excellent outcomes for everyone involved. Able to communicate clearly and authoritatively with a wide range of professional and non-professional audiences on complex medical and social work processes.

	 
	 

	Work Experience
	Birmingham City Council Social Worker
2020- Present
Knowing what the customer wants and expecting it. Serving as a source of knowledge and encouragement for customers. Courtroom testimony. Maintaining familiarity with legal developments. Cooperating productively with other entities, groups, and experts.

Birmingham Priory Wellbeing Centre Receptionist/Administrator –
2018 – 2020

Microsoft Outlook and salesforce may be used to schedule appointments for treatment and consultants. Processing all emails and phone calls that come in.

Birmingham Heartlands Hospital -Healthcare Assistant
2015 - 2016
Keeping a tight eye on patients, recording any changes, and reporting any alarms to higher-ups.
Help patients by giving them proactive counsel and instructions on how to improve their health.
Under the strict supervision of nurses, provided supplementary care to patients as necessary.

Queen Elizabeth Hospital Birmingham - Radiology Support Worker 
2014 – 2015
Assisted radiographers and sonographers on the radiology ward while finishing a Level 2 Clinical Healthcare certificate. The bulk of my work involved:
Achieved a level of cleanliness and order in the workplace that exceeded that required by the hospital's regulations to ensure the health and safety of patients.
helped radiographers in their daily work to improve care for patients. Checked patients in and out of the emergency room, among other administrative tasks.

	 

	Education
	2019-2022
BSc. (Hon) Health and Social Care Registered (HCPC) Health and Care Professions Council, (SWE) Social Work England-(AMHP) Approved Mental Health Professional- 
University of Wales Trinity Saint David

2010-2012
A Levels (English Language, Communication and Culture, Film Studies, Psychology)
Dudley College
 
2005-2010
8 GCSE including Maths and English
St Paul's Girls School
 

	Skills and Achievements
	· NASW Code of Ethics
· Mental Health Assessments
· Medical Knowledge
· Detail Oriented
· Crisis Intervention
· Time Management Skills
· Social Welfare Policy
 

	 
	 

	Hobbies and Interests
	I like to keep active, and swimming is my favourite sport. To unwind, I enjoy going to concerts (both comedic and musical) and dabbling in cross-stitch and the kitchen. I take great satisfaction in achieving goals related to charitable causes.


 
 
 
 
 
 



A pitch to convince a company to accept my proposal:

Hospitals, dental offices, and specialised services like physiotherapy are all examples of institutions that fall under the purview of the Health and Social Care sector, as are residential care facilities, foster homes, and day-cares. When we talk about health and social care, we're talking about a wide range of services, some of which are provided by the government (the National Health Service) and others by private businesses. Included in this category are efforts aimed at curing disease, enhancing patients' sense of well-being, and meeting their "non-clinical" requirements (Nyashanu, 2020).
[bookmark: _Int_yqJf4oq0][bookmark: _Int_u4bCawuK]In order to convince an editor or content client that our services are worth paying for, we must first demonstrate their value through a persuasive proposal pitch. Basically, in our proposal speech, we need to highlight a pertinent problem, describe the benefits of our proposed solution, and then offer a detailed explanation of how to implement our answer. Our intention is to present them with an overview of the services we offer and how those services may benefit the company as a whole (Joynes, 2018). Work is chaotic regardless of your sector or your level of expertise. However, effective project management software may boost efficiency and collaboration. It's been years since I last missed a deadline. If you're curious about the benefits it might bring to your team, give me a call. 
Simply put, society cannot function without the healthcare sector. As a result, many people will benefit from the introduction of your healthcare company. There are, however, numerous challenges that must be overcome before any progress can be made. Presenting your proposed healthcare venture to potential backers and collaborators is one such activity. And if you're going to be doing any kind of pitching, you should probably put together a pitch deck to use as a visual aid. A prospect's level of proactive interest in the pitch can be gauged by looking for a variety of subtle but irrefutable purchasing signals (Minassian,2012). Indicators indicating a prospect is ready to go forward include inquiries about price, next actions, delivery dates, and service levels. A nurse's "elevator speech" is a short introduction meant to pique the listener's curiosity and interest in learning more about the nurse. When seeking employment, nurses frequently utilise "elevator pitches" to introduce themselves to potential employers and impress them during interviews (Kuluski, 2017).





[bookmark: _Int_Cixzi2Tl]In order to successfully sell your product, your pitch needs to convey the information your audience needs to know. A successful sales pitch is essential to the success of any business. Keep in mind that the first few seconds of a business conversation can set the tone for the rest of the conversation. As a result, you need to perfect your sales pitch if you want to successfully persuade customers to buy your wares. Further, if you're trying to sell something, your pitch should inspire confidence in your audience. It's a great chance to assure them that they're making the right decision by working with your company (Greene, 2021). Making a presentation from scratch shows that you care about their needs and wants by trying to tailor it to them. Rather than trying to convince customers to buy your product, frame your pitch as a sale of a solution. This allows you to determine which choices are best for your customer. Then, you'll be able to direct them toward the insurance plan that best addresses their concerns. 
Hi, I'm Rebbeh. This is a representative from the Social Care assistance company. We are, in fact, extending our service area to include your region. Give me a moment of your time, and I'll explain the services we provide. In my opinion, you may cut costs significantly on social care services by working with our company. For the past several years, we have been able to save our clients around $10,000,000 annually on their medical insurance premiums. In addition, we have received numerous five-star ratings from satisfied customers and business partners. I can email you a tailored estimate if you're interested. Furthermore, if you provide your email address, I will send you additional information. To better explain our coverage and how we may facilitate your access to social care services, may I call you tomorrow? Great, thank you!
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