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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During the last six months I have studied and trained within a Degree Holder programme to become a Police Constable within South Wales Police. Prior to making this new career change I worked as a Call Handler and Dispatcher within the South Wales Police Public Service Centre (PSC). Having already worked for South Wales Police for five years and through studying Criminology at University, I felt that I had a fairly good understanding of policing prior to starting my new role. Having said this I still felt very anxious, nervous and I also felt that I was very much out of my comfort zone.  Throughout the last six months I have been assessed continually in forms of both theory examinations and policing practical assessments. During this time I have experienced many situations that have caused stress. I am firstly going to discuss the various coping strategies that I have applied in order to develop resilience and minimise stress. I will also be making reference to Bortons (1970) model of reflecting which will assist in reviewing my experiences throughout the last six months. The coping strategies that I will be discussing will firstly be exercising, namely going to the gym and walking my dog and secondly socialising and spending time with family. I will then be comparing these coping strategies against one another in order to identify any significant similarities and differences. I will also be comparing any research I have found around both exercising and socialisation. 

‘Stress is the body’s reaction to feeling threatened or under pressure. It’s very common, can be motivating to help us achieve things in our daily life, and can help us meet the demands of home, work or family life’ The NHS (2021). Some individuals may experience ‘positive stress’ which can make you perform to a higher level which is known as ‘eustress’, however experiencing a lot of stress over long periods of time can also cause mental, physical and emotional exhaustion often referred to as a ‘burnout’.

Exercise was the main coping strategy that I utilized during the initial six month training period. This included going to the gym, attending exercise classes and walking my dog. Mayo Clinic Staff (2020) states that ‘Exercise in almost any form can act as a stress reliever. Being active can boost your feel-good endorphins and distract you from daily worries.’ According to the NHS (2021) ‘research shows that physical activity can also boost self-esteem, mood, sleep quality and energy, as well as reducing your risk of stress, clinical depression, dementia and Alzheimer's disease.’ I found that exercising regularly and particularly after a stressful day at training school, had a positive impact on my ability to de stress and relax.

As a result of COVID-19, during the last six months in training school, many days would involve working from home. On times I found this very challenging and demanding however having said this it also came with many positives. The main positive for me was that I was able to either attend the gym or walk my dog during my lunch break. Jackson, E.M. (2013) states ‘Breaking the exercise into two 10-15 minute sessions, one before work and one at lunch time when possible, can help combat stress throughout the day.’ Having the opportunity to leave the house, to attend the gym, attend an exercise class or walk my dog really helped me to relax and de stress. This especially helped me during Protective Learning Time (PLT) when revising for theory examinations. 

Rodgers, S. (2021) states ‘Exercise gets the blood flowing and makes for a nice respite from studying. Popping to the gym, playing team sports with friends or even going for a nice walk means more oxygen will reach the brain and help it function better. This should also help you sleep better at night, meaning you’ll be able to concentrate better and retain information more effectively.’ I found that my revision was more comprehensive and in-depth when I took a break to walk my dog or when I attended the gym. Working from home, and studying during Protective Learning Time (PLT) also allowed me to manage my time more effectively. I found that utilising my time effectively would reduce my level of stress as I was able to do things that I enjoy such as walking my dog. Studies also show that walking your dog helps relieve stress. Russian, A. (2021) conducted an experiment to determine what impact walking a dog had on peoples mood’s and stress levels. The method used studied brain neural activity through saliva samples by measuring the levels of 3-Methoxy-4-hydroxyphenylglycol (MHPG). MHPG is a metabolite of norepinephrine, which means that it helps break down the stress hormones. The results proved that participants who walked their dog had “clearly reduced” levels of MHPG in their saliva, which meant that there was less stress to break down. 

Whilst exercise has a host of benefits, mainly being a stress reliever, there are however some drawbacks to exercise. The main drawback is the risk of injury. Typical exercise related injuries include breaks, fractures, strains, sprains and dislocations, Maclemore, J. (2010). Obtaining an injury through exercise in some instances could lead to depression or low self-esteem. Sustaining an injury could also have a negative impact on your mental health. Undefeatedsportpsych (2010) states ‘The effects of athletic injuries often extend far beyond the physical impairments. The athlete’s mental and emotional states are often just as significant as their physical ailment. Emotional responses following an injury are normal and usually involve sadness, anger, frustration, and confusion, among other reactions. When these emotions do not gradually subside the individual’s mental health can become a major concern. Some common depressive symptoms include a persistent sad or empty mood, feelings of hopelessness, worthlessness or helplessness, irritability, decreased energy, restlessness, difficulty concentrating, difficulty remembering or making decisions, sleep disturbance, and possibly thoughts of death or suicide, or even suicide attempts.’ In order to prevent injury it is therefore important to warm up, stay hydrated, stretch and not overdo it.

The support network that I surround myself with has been a major help over the last six months, whilst dealing with stress. This has ranged from spending time with my boyfriend and family, and socialising with friends. I quickly realised the importance and benefits of this through reflection. Throughout the last six months I have experienced many challenges and difficulties. The main difficulty I faced was nervousness and anxiety before exams and practical assessments. Using Bortons (1970) reflective model I quickly realised the importance of spending time with family and friends and socialising. Having this ‘down time’ helped me overcome the nervousness and anxiety that I would feel during the build up to exams and practical assessments. ‘Social support seems to affect our balance of hormones. Socialization, or enjoying other peoples company and maintaining a sense of connectedness to others, is an important component of stress reduction. Stressed people who have adequate levels of social support receive an oxytocin boost which helps them feel less anxious, and more confident in their ability to cope’ Mental Help (2015). Spending time with family and my boyfriend, particularly on the weekends allowed me to have some ‘down time’ and also gave me something to look forward to at the end of the week. Throughout the last six months I also found that conversing with my peers and colleagues who were also in the same situation as me to be very helpful and comforting. Many of us would stay behind and study together which increased my confidence and gave me more direction and focus. 

Some may argue that social support can effect one’s self esteem. Stewart p167 (1993) states ‘characteristics of negative social support include stressful or conflicted social networks, misguided or absent support, inappropriate advice, avoidance and disagreement’. Stewart (1993) suggests that although social support can relieve stress, sometimes it can actually have the opposite effect. 

Both coping strategies which I have experienced over the last six months have not only helped me recently but throughout most of my life. Both coping strategies come with numerous advantages and disadvantages however for me they have both been successful during my initial six months of learning. Personally I have found exercising more successful, however having said this exercise requires more physical effort and I understand that some individuals may not be able to exercise. I also understand that not everyone has access to a support network.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Conflict is a common factor that police officers find themselves involved with every single day whilst on duty. It is important to understand that conflict does not necessarily involve rolling around on the floor with an individual and it is not always physical, conflict can also be a verbal argument.  As a police officer when managing conflict it is important that you utilise certain skills in order to prevent any further escalation and in order to resolve the matter promptly and effectively.  The incident I have chosen to discuss is an incident involving a male who was involved in a disturbance inside a nightclub and was subsequently arrested for being Drunk & Disorderly. Firstly I will be critically assessing the incident and then I will be discussing if I faced any cultural, ethnicity or language issues throughout the incident. I will then start to focus on effective communication and the various techniques that were available to me throughout the incident. I will then be discussing what I found went well whilst communicating and also what I found didn’t go so well. I will also be discussing what I learnt from the incident through Gibbs model of reflection. I will then start to describe the process for determining whether use of force was necessary during the incident. I will be discussing the different legislation and powers that apply when it comes to using force, along with the policing core principles, human rights, and codes of practice. 

My tutor and I were on mobile patrol in the Bridgend Town Centre area in the early hours of a Sunday morning, also known as ‘Operation RAVEN’. We were made aware by CCTV over the Radio Airwaves of a disturbance that was ongoing inside a nightclub in Bridgend Town Centre. The incident was ongoing and therefore was graded as an immediate response. Upon arrival we could see a male who visually appeared to be very intoxicated, and was attempting to gain entry into a night club. Through speaking with door staff who were on duty that evening they explained to us that the male was involved in a number of ‘scuffles’ inside the club with numerous different individuals. The door staff also explained that the male was the instigator, and as a result of his behaviour he had been removed from the premise in order to prevent any further escalation. The male however, was still attempting to gain entry into the premise and was being verbally aggressive and abusive towards the door staff. 

During this incident I did not face any cultural, ethnicity or language issues. Having said this one barrier that I faced was communication. The male was extremely intoxicated and visually appeared to be quite aggressive and irate so I was fully aware of that fact that I needed to effectively communicate with him in order to resolve the situation. According to Robinson, L., Segal, J. and Smith, M. (2019) ‘Effective communication is about more than just exchanging information. It’s about understanding the emotion and intentions behind the information. As well as being able to clearly convey a message, you need to also listen in a way that gains the full meaning of what’s being said and makes the other person feel heard and understood.’ 

As a police officer I spend a lot of my time communicating. Police.uk. (2013) states that successful policing depends on engaging and communicating effectively with the communities each force serves. Successful police engagement and communication can help prevent crime and anti-social behaviour, reduce crime and the fear of crime, bring offenders to justice and deliver a service that the police service and those it serves can be proud of and which keeps communities safe. These benefits all have a positive impact on the ability of the police to tackle crime and antisocial behaviour within our communities.  Having said this, there can be a knock on effect if we do not engage and communicate successfully with our communities. This could result in a loss of public confidence in the police and increased vulnerabilities across our communities. 

Communication is a two way process and there are various different ways in which police officers communicate on a day to day basis. Some examples are speaking and listening face to face, completing written reports, sending emails, sending letters, sending text messages, using social media, using the internet, and using the telephone and radio. These are then broken down into three main methods, verbal, non-verbal and written. During this incident I used both verbal and non-verbal methods in order to communicate with the male. As previously mentioned the male was intoxicated and very irate so I knew that upon approaching him I had to think about my body language, tone of voice, and volume of voice as I did not want to antagonise or frustrate him further. I approached the male and asked him in a polite and professional manner to explain what had gone on. I decided to use the TED questioning technique which I learnt in training school. I asked the male to tell me what actually happened, explain to me what happened, and describe to me how he felt during the situation. I also decided to use open questions starting with who, when, where, what, why and how. By using these questions provided me with more detailed answers as opposed to using closed questions. Although closed questions can be more factual and are useful to use, I found that open questions would be more successful in this situation as they would help me engage with the male and give me the better chance in obtaining comprehensive information.

In order to communicate effectively I made sure that I spoke clearly at all times, used simple terminology and language, made eye contact and did not interrupt the male when he was speaking to me. I also made sure that the male was aware that I was actively listening to him. To demonstrate this I nodded, smiled, and mirrored the male. Mirroring a person is when you unconsciously imitated the gestures, speech pattern and attitude of another. By doing this the male would feel more valued, it would help build rapport and trust between us both, with the intention of him opening up more. The male explained to me that his current girlfriend’s ex-partner was inside the night club and was deliberately antagonising him so he therefore wanted to fight him. After numerous failed attempts to communicate with the male he was still not engaging with me in any way and instead was determined to gain entry back into the night club to confront and fight his partner ex-boyfriend. The male was very impulsive and was speaking to me in a loud, demanding and overbearing voice. The male was also interrupting me frequently and was not listening to what I had to say to him. The male’s friends were also stood in the beer garden area of the club that unfortunately was in close proximity to the entrance of the club where the male was situated. The male’s friends were verbally communicating with him by shouting towards him and this seemed to fuel his aggressiveness. Through numerous failed attempts to calm the male down I decided to firmly and assertively explain and negotiate with him. I offered to take him home and explained to him, that if he did not leave the area he is going to be arrested for being Drunk & Disorderly in a public place. 

There are always some potential barriers we face when effectively communicating with members of the public. Some examples of this is language, body language, the tone used, poor listening skills, the use of jargon, emotion, the psychological state of the individual, culture and physical and environmental factors such as noise, lighting, distance and defects in technology. The main barrier that I faced whilst dealing with this male was physical and environmental factors. Due to this incident taking place in the middle of a busy town centre at night time, the level of noise and lighting unfortunately had a negative impact on my communication skills. I was unable to hear the male clearly due to background music and shouting from members of the public. The main physical distraction I faced was the male’s friends being in such close proximity. This seemed to fuel and antagonise the male further. 

When we reflect it is important that we reflect at the right rime. After certain incidents sometimes emotions can influence the decisions that we make so therefore it is important to wait a few hours or sometimes up to a day before we reflect because we become more objective. I used the Gibbs model to reflect upon the incident, The University of Edinburgh (2020). The model helped me to describe and look at what had happened, describe my feelings and look at what went well and didn’t go well. The model also helped me evaluate and draw a conclusion for a future action plan. From reflecting on the situation I learnt that I should have taken the male aside straight away to a quieter location, and away from the night club scene and his friends. By doing this the outcome may have been different, the male’s friends would not have antagonised and influenced him and I would have been able to communicate more effectively without the distraction of his friends, and noise. 

Betari’s Box helps explain how our attitudes and behaviours affect the behaviours and attitudes of people around us, and people who I am likely to come into conflict with. Betari’s model suggests that if you change your behaviour or attitude in any way, it will then change people’s behaviour and attitude towards you since your behaviour and attitude has changed, Bhasin, H. (2020). The theory suggests that moods and attitude influence our behaviour, and therefore if we control our reactions then the behaviour can be dictated on our terms. Due to the male being intoxicated and of a muscular and large build I applied Betari’s theory hoping to convince the male to mimic my behaviour and attitude. Unfortunately due to the males intoxicated state this proved to be unsuccessful in this particular situation. 

In some instances police offices have to use force, and as soon as you lay your hands on an individual you have implemented force. Implementing force is a last resort and if officers can gain control of a situation without using force they will not use it. Use of Force forms part of the standards of professional behaviour and policing principles. Common Law, Section 3 Criminal Law Act 1967, Section 76 Criminal Justice & Immigration Act 2008, and Section 117 PACE 1984, all apply to uses of force by police. Bryant, R., Bryant, S. (2021) states ‘If violence seems likely to occur the officer should first ascertain whether his/her mere presence could be sufficient to calm the situation. If this has no impact, then he/she will use communication skills to ask if assistance is required, and use active listening skills to try and calm the situation down. If there is an escalation and the officers perceives the use of force on a person to be required, then primary control skills will be used. If the officer struggles to take control and is overpowered, he/she may need to use incapacitant sprays, baton strikes and take downs.’ The male was of a muscular and large build, and was extremely intoxicated. As previously stated police presence, effective communication and active listening skills were unsuccessful whilst dealing with this male. The male unfortunately became more erratic, abusive and aggressive. In this situation, due to the males non-compliant attitude and impact factors the decision to use force was justified, proportionate, legal, accountable, necessary and ethical. I placed my hands on the male and with assistance from my colleague we used restraining techniques in order to detain the male. I then handcuffed the male to the rear and they were checked for tightness and double locked. I then arrested the male for being Drunk & Disorderly in a public place, contrary to Section 91(1) of the Criminal Justice Act 1967.
 
As soon as a police officer arrests and individual you are immediately taking away that persons human rights. Article 5 of the Human Rights act states that you have a right to personal freedom, and you must not be imprisoned or detained without good reason, Gov.uk. (2020). It is therefore important that police officers core principles and code of ethics are paramount when making decisions, particularly when force is used. The code of ethics and core principals sets and defines the standards of behaviour for police officers. Equality and Diversity forms part of the standards of professional behaviour and policing principles. According to this standard you must ‘uphold the law regarding human rights and equality, treat people fairly and with respect and treat people impartially.’ Collage of Policing (2014). 

The incident has highlighted to me the importance of effective communication and the various different considerations that I need to think about going forward in my career when dealing with incidents involving conflict. I have learnt that it is important that all officers are aware of the options available to them when dealing with incidents involving conflict. Identifying options and contingencies forms part of the National Decision Model which is a standardised framework that is designed to assist police officers when making decisions. This involves considering the different ways to make certain decisions with the least risk of harm. Upon reflection, early intervention and moving the male away from the situation may have prevented any further conflict and may have not resulted in restraining the male, using force and arresting him. The male could have voluntarily moved away to quieter area to communicate with me if he was asked to do so at the time of the incident. If the male refused another option would be to use force to move the male along to a more quiet area. Although physically moving the male along to a quieter area in order to communicate more effectively would have involved implementing force, this could also have been an effective option available to me in this situation. Although there is nothing to say that the male may have voluntarily moved along with officers and remained compliant, this potential alternative option should have been considered and could have resolved the situation more promptly and effectively and avoided arrest. I have learnt that reviewing the decisions you have made and reviewing what you might do differently next time, allows you to develop new knowledge and skills going forward. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Police officers deal with a wide range of different individuals and different types of incidents on a day to day basis. Unfortunately due to being relatively new in service I have not had the opportunity to see a case through to court, however I have dealt with numerous incidents where I have played a significant role with various victims, offenders and witnesses. Since starting on response I have distinctly noticed how frequent an incident has a domestic related element associated with it. According to the Officer for National Statistics (2020). The Crime Survey for England and Wales estimated that throughout the year ending March 2020 an estimated 7.3% of women (1.6 million) and 3.6% of men (757,000) experienced domestic abuse. Having said this it is important to understand that many victims of domestic abuse do not make a report to the police, and this figure does not record how many times an individual is actually abused. Domestic abuse can include various different elements such as, cohesive control, physical abuse, sexual abuse, honour based abuse, psychological abuse, emotional abuse, financial abuse, economic abuse, online abuse, harassment and stalking. Firstly I am going to critically assess a Domestic Violence related incident which I attended and dealt with and then secondly discuss my involvement throughout the process of the investigation, including what role I have played in order to assist the victim and deal with the offender. By using Borton’s reflective model I will then reflect on my responsibilities and procedures, in line with relevant codes of practice to support the victim through the criminal justice system. 

Women’s Aid (2015). define Domestic Abuse as ‘an incident or pattern of incidents of controlling, coercive, threatening, degrading and violent behaviour, including sexual violence, in the majority of cases by a partner or ex-partner, but also by a family member or carer. It is very common and in the vast majority of cases it is experienced by women and is perpetrated by men.’

My tutor and I were on mobile patrol in the Bridgend Town Centre area and we were made aware by the Public Service Centre over the Radio Airwaves of a Domestic Assault that had just taken place. The reporting person was an eighteen year old female who was reporting that she had been assaulted by her grandfather. The grandfather had left the address and myself and my tutor made our way to the address as a priority response. Although the grandfather had left the address, and his whereabouts were currently unknown, this incident had just taken place and therefore the male responsible could return to the address at any time. Upon arrival at the address the female answered the door with her boyfriend who was also present during the time of the incident. The female appeared to be visually upset and very emotional. The female explained to officers that she had got into a verbal argument with her grandfather over money and he has then hit her across her lower back twice with a baking tray resulting in bruising and grazing. The female therefore wanted to make a formal complaint to police.

The first priority when attending domestic related incidents is the safety of everyone that is present at the scene, particularly the victim. Although the female explained to officers that it was only herself and her boyfriend present, I searched the house in order to eliminate if any other persons were involved in the incident, and no further persons were located inside the property. The victim was eighteen years of age and explained to offices that she had been staying with her grandparents because recently she had been arguing with her mother. She has been staying with her grandparents for the last eight weeks and had not spoken to her mother since moving out. The female was willing to communicate with me and wanted to make a complaint against her grandfather. During this incident I did not face any cultural, ethnicity or language issues when communication with all parties involved. 

As a police officer when dealing with domestic related incidents it is important that I act in accordance with the policing code of ethics and codes of practice. As previously mentioned the female was very emotional and upset. According to NWS Government (2019) victims of domestic abuse can experience both emotional and psychological trauma, and this can have an impact on the individual’s physical, mental, and emotional health. I therefore made sure that I was empathetic and courteous when taking an initial account from the female. In used open questions in order to get the female to open up more and to gain a deeper understanding of what went on. On average, high-risk victims live with domestic abuse for two to three years, and medium-risk victims live with domestic abuse for three years, before receiving help, HMICFRS (2019). It is therefore crucial that the first contact that any victim of domestic abuse has with the police is empathetic, supportive and trustworthy. After taking a first account from the female I then assessed her injury’s and captured the injuries on my works mobile. Fortunately the female did not require any medical attention, or hospitalisation. 

The investigation of all domestic related incidents should always be thorough. It is important to always investigate if there is any previous history of domestic abuse, house – to – house enquiries, and any CCTV footage or images that are available. In this particular incident there was no history of any domestic abuse, no potential witnesses from neighbouring houses ad no CCTV opportunities. 

Under the Codes of Practice for Victims of Crime, Domestic Abuse victims are entitled to an enhanced level of service. The victim should always be explained the reasons for the method of disposal, how to access support services, that the information and evidence from the current incident could be used to support future prosecution and that the incident will be recorded on police IT systems, Ministry of Justice (2021). Personally I believe the most crucial area when dealing with any domestic related incident is offering the victim the appropriate support services that are available to them and making sure that the victim is safeguarded. A negative experience from the victim could potentially result in the victim losing confidence in the police and failing to report any future incidents going forward. If an incident is handled sympathetically the victim is more likely to have the confidence to call the police again if the situation was to reoccur. It is also important as officers that we fully understand the different types of vulnerability and how to protect vulnerable individuals as some individuals require additional forms of support. 

An important and critical part of all investigations is supporting victims. I supported the female by explaining everything in detail in a polite and professional manner. I fully explained the process of making a witness statement and also explained to the female that a detailed and accurate account was required on her behalf. The female then signed the declaration confirming that everything in the statement was a true and accurate account. I then provided the female with the opportunity to make a Victim Personal Statement. I explained to the female that due to her having already provided a witness statement to police, she also has the opportunity to make a further statement because she is a victim of a crime. Through obtaining a VPS, this allowed the female to provide further information on how the crime as affected her and also provided her with the opportunity to identify what further support she require going forward. I also explained to the female that if the matter was to go to court, by providing a VPS to police, this would allow her to convey the impact of the incident, and how it has affected her to the court. 

As previously mentioned Domestic Abuse victims are entitled to an enhanced service under the victim’s code of practice. The code allows the victim the right to be offered support when reporting a crime to the police. I explained to the female that she was entitled to an enhanced service under the Victims Code of Practice and made a referral to South Wales Victim Focus. I then explained to the female that all victims of Domestic Abuse are entitled to an assessment by the police to identify any needs or support that you may have. I also explained that the assessment takes into account the nature and circumstances of the crime, any personal characteristics and the more information you provide during the assessment the more support you will receive in relation to your individual needs. I also explained to the female that throughout the investigation if her needs may change due to health, intimidation or any other reason, she will be provided with the opportunity to be re-assessed. 

The Domestic Abuse Stalking and Harassment (Including Honour-Based Abuse) risk assessment model is a tool that is used that seeks to help front like practitioners and specialist staff identify high risk victims of domestic abuse, stalking, harassment and ‘honour’ based abuse. It involves answering a number of questions which then helps to identify dangerous and serial perpetrators, and enables agencies to make decisions based on the evidence from extensive research of cases. Relevant information often includes the seriousness of any injuries, and the frequency of repeat victimization. I completed the DASH questions with the female and I also explained that a referral will be made to our Public Protection Team by completing a Public Protection Notification (PPN). The PPN listed 29 questions which would help identify, assess and manage risk in relation to Domestic Abuse. I explained to the female that a PPN is used to update partner agencies and share information they may be aware of in order for them to provide further assistance to victims and other vulnerable persons. 

Victim Support is a non-governmental agency that offers help and support to both victims and witnesses of crime, and to anyone else who may have been affected by the incident. I ensured that I signposted both the female and her partner who was also present at the time of the incident to utilise this service. I explained to them both that Victim Support can offer a wide range of services such as support, advice on how the criminal justice system works, advice on how to improve personal safety, long-term help and also information on insurance schemes and compensation. Whilst safeguarding is paramount when dealing with any Domestic Related incident it is also important that officers always consider if anyone else is at risk for example, other relatives, children, partners. The female explained to me that she was an only child, and her mum did not have any brothers or sisters. The female confirmed to me that she lives at the address with her grandfather and grandmother, therefore it was essential that I spoke to her grandmother also. The female’s grandmother was in work during the time of the incident, therefore I made arrangements to meet with the grandmother when she finishes work. 

All police officers must take positive action when responding to incidents of domestic abuse. Urgent safeguarding actions needed to be put in place straight away as the female no longer wanted to live with her grandparents, and her grandfather could potentially return to the address at any time. The female had previously explained to me that she had argued with her mother and therefore moved in with her grandparents. I comforted the female and suggested that I attend her mother’s address with her and assist her with attempting to rebuild their relationship. The Ladies Coach – Love, Life & Relationship Advice for the Modern Woman, (2016) suggests that being open and honest with you feelings, needs and wants is important to improving a damaged mother-daughter relationship. We attended the address together and sat down and the female and mother both discussed open and honestly how they were both feeling. As a result of this the female and her mum made amends and the female moved back home to live with her mother. 

Police officers have a duty of positive action when dealing with Domestic Abuse and unfortunately in this particular situation the female had been assaulted resulting in injury, therefore the male was to be arrested. I then made enquiries in relation to arresting the suspect and placed a ‘warning marker’ against the victim’s name on our intelligence systems in order to safeguard the victim going forward. I explained this to both the female and her mum and stated that I would make contact as soon as there is any update in relation to the investigation. I provided the female with my contact details. It is important that officers provide updates to victims of crime regularly as this can minimize anxiety and vulnerabilities. Reflecting upon the incident using Borton’s (1970) reflective model it was clear that the female was a victim of a domestic related assault, and an urgent police response was required in order to safeguard, support and protect the victim and arrest the suspect. By dealing with an incident of this nature it has highlighted to me the importance of safeguarding and support. This incident has made me aware of the amount of services that are available to support individuals who are victims of domestic abuse. Working with victims of crime is a vital part of policing and I have learnt that by establishing a good relationship with victims ensures that they cooperate with the investigation and prosecution, and have a greater confidence in the police.  
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The National Decision Model is a values based tool that provides a simple, logical, and evidence-based approach to all policing decisions. It empowers staff in their decision making giving them greater confidence. The NDM provides a consistent and legally direct means of thinking through a situation and assists offices in making decisions that stand up to scrutiny. The NDM is a cyclical process where we constantly reassess all aspects of the model and our decision-making. I am going to discuss how I have dealt with a particular incident by using the National Decision Model. I am going to critically assess any social and legislative contexts that I faced, and then explore whether or not I faced any cultural, ethnicity or language issues. I will also evaluate the role that discretion plays in the decision making process and discuss the responsibilities that I have as a police officer when conducting investigations. The NDM has six key elements and they are all binded together by the police code of ethics which is at the heart of all police decision making. All police decisions need to be consistent with the policing principles and standards of professional behaviour. The incident that I will be assessing is a Traffic Offence Report. A TOR can be issued by any officer when they have reason to believe that an individual has committed a specified road-traffic related offence. I will also be making reference to Bortons (1970) model of reflecting which will assist in reviewing my experiences from the incident. 

My tutor and I were on mobile patrol in the Bridgend Town Centre area in the early hours of a Saturday morning. Whilst patrolling we coincidentally overtook a vehicle on a dual carriage way. My tutor was driving the police vehicle and I was in the passenger seat. Whilst overtaking this particular vehicle I witnessed a male driver operating and holding his mobile phone to his ear. I made the decision to pull the vehicle over and conduct the relevant checks on both the individual and the vehicle. I conducted a vehicle check to ensure the vehicle was ensured and the MOT was in date. I also conducted a person check on the driver of the vehicle to establish if there was any intelligence on the individual. The driver held a full substantial driving licence however had previous incidents linked to him on our intelligence systems relating to vehicle nuisance and anti-social behaviour. Whilst communicating with the male and obtaining his details I did not face any cultural, ethnicity or language issues. The initial enquiries that I have made, form the first part of the Nation Decision making model which consists of gathering information and intelligence. Gathering information and intelligence can come from what an officer sees hears, their actions, their conversations, their knowledge and their smell. Information is the life blood of policing and can be generated by officers, partner agencies or members of the public. During this stage of the incident I witnessed the driver physically operating his mobile phone whilst driving a motor vehicle. I then made the decision to pass this information onto the control room via the radio airways in order to obtain if there was any intelligence held on our systems. Intelligence is information which is subjected to a system of processing. For example, the control room informing me that the driver having previously being involved in vehicle nuisance. This information had been reported to the police in the past and processed onto our police intelligence systems. 

The second stage of the NDM involves assessing the threat and risk, and developing a working strategy. I now needed to create a threat assessment, and analyse the situation including any potential threats going forward, and any potential risks of harm to other people or property (THRIVE). At this point during the incident I needed to identify and grade the level of risk based on the information and intelligence that was available to me at the time. I also considered whether or not I needed to take action immediately, is the level or risk acceptable, is there a potential risk to other persons or property, and what is the best way to resolve the situation promptly and effectively. The male was not under the influence of drugs or alcohol, was not driving a motor vehicle illegally, and the roads were relatively quiet so the level of risk was low.

The third stage of the NDM involves considering both your policies and powers. It is important that officers are aware of the powers that are available to them to ensure that they are acting in an ethical and legal way at all times. Due to still being relatively new in service I decided to approach my tutor with what I thought was the best decision to make at the time of the incident. At this point in my training I felt confident making decisions however still felt that I needed confirmation and clarity from my tutor. This is something that I am aiming to develop and gain confidence in going forward. I suggested that I issue the male with a Traffic Offence Report and my tutor agreed with the decision that I made. Regulation 110 of the Road Vehicles Regulations 1986 states ‘no persons shall drive a motor vehicle on a road if he is using a hand-held mobile telephone or a hand-held device other than a two-way radio, which performs an interactive communication function by receiving date, he is using a telephone or other device to call the emergency services, or they acting in response to a genuine emergency.’ The police therefore have the authority to charge as this is a summary only offence. The legislation above fits the circumstances of the incident as the male was driving a vehicle whilst operating his mobile phone. In this particular situation the driver had previous intelligence on our systems for vehicle nuisance, and anti-social behaviour and the male was actively caught holding his mobile phone to his ear and operating the device. The male did not provide any form of defence so I therefore believed that it was justifiable at the time to issue the driver with a Traffic Offence Report. 

The fourth stage of the NDM involves identifying options and contingencies. This consists of considering the different ways to make a particular decision with the least risk of harm. There were various options that were available to me during this incident, namely being offering suitable words of advice.  An important factor which I considered during this incident was discretion. Discretion goes hand in hand with the police code of ethics. According to Treebold, J. (2018) police officers are given the right and opportunity to act according to their discretion in stopping people, arresting them and using force to bring about an arrest. The idea behind police discretion is that the law should be flexible in some ways in order to ensure that the spirit of the law is satisfied. Discretion is about selecting the best course of action, having recognised and considered all the alternatives using professional judgement. As police officers we use discretion in order to achieve the highest levels of trust and confidence. Police officers may sometimes decide to give suitable words of advice however on the other hand officers may decide to prosecute in the form of reporting an individual for summons, FPN or even arrest. Our discretion does give officers the freedom to decide what should and should be done in certain situations however our decision making must be in line with the NDM at all-times. On this particular occasion I decided that suitable words of advice was not the most appropriate outcome given the circumstances, previous intelligence that was held on our systems, and nature of the offence.

The fifth stage of the NDM involves taking action and reviewing what has happened. Due to the seriousness and nature of the offence and the previous intelligence held on police systems I decided to issue the male with a Traffic Offence Report. At this stage within the NDM it is important to record all decisions, including your professional judgement regardless of the outcome. It is important to note that an individual’s perception of an incident will only be based on what you document and record as an officer, so therefore all updates and rationale must be thorough, justified, proportionate and accountable. Any incident has the potential to be reviewed at any time so therefore it is important that all information is documented in a thorough and professional manner. It is equally important to review what has happened once the incident is over in order to establish what lessons can be taken from what happened and to reflect on what you might do differently next time. I reflected upon the incident using Borton’s (1970) reflective model. By reflecting on the incident it was clear that the male had committed an offence by using his mobile phone whilst operating a motor vehicle. By dealing with this type of incident it made me aware of the importance of discretion and how it goes hand in hand with the code of ethics. Through reflecting I realised and learnt that there were various different options available to me whilst dealing with this incident and discretion is about selecting the best course of action in that particular situation regardless of the outcome. Some may say that the easiest and simplest option would have been to use my discretion and provide suitable words of advice to the male however personally I believe that this would not have been the most appropriate outcome given the circumstances, previous intelligence and nature of the incident. 

The Code of Practice to the Criminal Procedure and Investigations Act 1966 (CPIA) defines a criminal investigation as ‘any police officer involved in the conduct of a criminal investigation. All investigators have a responsibility for carrying out the duties imposed on them under this code including, in particular recording information and retaining records of information and material.’ Collage of Policing (2010). All relevant material and information must be recorded and retained. The material in this case involved obtaining the males personal details and ensuring that the information obtained was stored safely and securely on police systems. During this incident I conducted a vehicle check and person check on my Samsung/Electronic Pocket Note Book. Prior to the use of Samsung’s (Electronic Pocket Note Book) police officers would conduct investigations via a hand written ‘pocket note book’. The introduction to EPNB now allows the recording of information to be instant and more secure. CIPA outlines that where information is relevant it must be obtained, it must be recorded at the time it is obtained or as soon as practicable after that time. Due to this incident taking place at night time during the winter season, the use of Electronic Note Books proves much more appropriate as opposed to hand writing. The code of practice also states that all lines of inquiry must be pursued in all instances whether or not if these point towards or away from the suspect. The purpose of this is to make sure that all the relevant information that could assist with an investigation is gathered and investigated. In this instance there was no witnesses and therefore no further lines of enquiry could be pursued. 

It is important to note that police officers must have grounds and powers in place in order to ask any individual for personal information. There are various different powers that police officers have in relation to requesting personal information. During this incident the male had committed an offence by operating his mobile phone whilst driving a motor vehicle therefore in order to avoid being arrested he was obliged to provide his personal details. Police officers also have the right to stop any vehicle and ask to see driving licence, MOT and insurance documents, and as long as these documents are produced within seven days the individual will not be prosecuted for an offence. The definition of section 164 and 165 of the Road Traffic Act makes it an offence if ‘being the driver of a vehicle on a road or being a person whom a police constable reasonably believed has driven a vehicle when an accident occurred, owing to its presence on a road, or other public place fails on being so required by a constable to produce his/her driving licence, insurance and/or MOT certificate.’ 

The competency and Values Framework has six competencies that are underpinned by four values that support everything we do as police officers. These four values include Transparency, Public Service, Integrity and Impartiality. Transparency links to the principles of honesty and openness. Throughout this incident I made sure that my decision making rationale was clear and comprehensive when communicating with the male. This is important to ensure that our communities have trust and confidence in the police when dealing with these types of incidents, and also if the suspect is to ever become a victim in the future. I always aim to act in the interest of the public, ensuring that I provide the best service that I can at all times. As previously mentioned the male had various past incidents relation to noise nuisance and anti-social behaviour, therefore issuing a TOR to the male was acting in the best interest of the public. Issuing a TOR has prevented the chance of any similar incidents taking place in the future. By referring to my tutor at the beginning of the incident and for making the decision to issue a TOR, proved that I have courage in making the right decisions and doing the right thing. Whilst communicating with the male I was fair and impartial. I listened to what he had to say, and gave him the opportunity to explain why he was operating his mobile phone however the male provided no defence.  
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Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
Statement Writing








	
Volunteer to attend incidents where I am more likely to write a statement. 

Ask for 1-2-1 sessions with my tutor / experienced members of the team. 

Making sure I follow statement structures that will aid with my statement writing. 

Ask experienced colleagues to read over my statements and give constructive feedback. 

	
My colleagues/supervisor who have experience in statement writing. 

Experienced members of HUB staff or members of the CID department who are fully aware of what needs to be included within a statement in order to ensure it is written to a high standard.

	
I want to be confident in writing statements to a high standard within the next 6-8 months. 


	

Interviewing









	
By volunteering to complete hand on’s, and by interviewing more often I will become more confident when interviewing. 

Whilst completing my HUB attachment I will learn from various different members within the department and ask for feedback after every interview.

If any of my colleagues are conducting interviews I will volunteer to be a note taker and 2nd officer. Asking for feedback by experienced members of staff on my interview preparation questions. 


	
My colleagues/supervisor who have experience in interviews. 

Members of staff within the HUB department.

	
I want to be completely confident in interviewing after completing my HUB attachment.


	
Case Files












	
Asking for constructive feedback and making notes to refer back to when completing case files. 

Whilst completing my HUB attachment I will learn from various different members within the department and ask for feedback after completing every case.  

	
My colleagues/supervisor who have experience in case files. 

Members of staff within the HUB department.

	
I want to be confident in completing casefiles after completing my HUB attachment. 


	
Dealing with more sensitive incidents e.g sexual assaults/Rapes.



	
Volunteer to attend these type of incidents. 

Ask for an experienced member of the team to partner up with me and provide constructive feedback. 

	
More experienced colleagues who have dealt with these offences before. 

Seek guidance from CID/RASSO who specialise in this area.

	
I aim to be more confident in dealing with these type of incidents within the next 6 months. 
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed: Hollie O’Connor (Learner, Electronic signature or type name)
 
Date: 03/04/2022
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