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1. [bookmark: _Toc214087642][bookmark: _Toc214087730][bookmark: _Toc214087799]Introduction 
Dementia is a progressive nervous disorder that influences the memory loss, language, problem solving, and other thinking power so badly that it disrupts the everyday living (Warren et al., 2024). In UK alone, the population of people with dementia is more than 944,000. 1 out of 11 persons aged above 65 years has dementia in the UK (Hallam et al., 2019). Effective communication is a significant aspect of the wellbeing of dementia patients. It supports the relationship of the people with dementia to retain a sense of identity and remain engaged (Dubois et al., 2024). Nevertheless, the further the disease advances, the more it complicates communication, and it usually results in frustration, misunderstandings, and emotional trauma of patients and health care professionals (Katanova, 2023). Thus, gaining insight into the ways nurses can enhance the process of communication with dementia patients is crucial to improving patient outcomes and the profession.

This study aims to examine the strategies that may enhance the communication between nurses and dementia patients, as well as how these strategies could be applied to enhance the quality of care. The report will entail identification of the problem, justification of the study, literature review, research methodology, data collection methods and the report will end with reflections and recommendations on how the nursing practice could have been better.

2. [bookmark: _Toc214087643][bookmark: _Toc214087731][bookmark: _Toc214087800]Research Topic Identification
[bookmark: _Toc214087644][bookmark: _Toc214087732][bookmark: _Toc214087801]2.1 Identifying the Problem/Issue 
Dementia is a syndrome (a cluster of similar symptoms) that is related to a progressive impairment of the brain functions. In the UK, individuals with dementia, it is estimated that the number of individuals with mild dementia stands at 488,000. 366,000 have moderate dementia, whilst 128,000 have severe dementia (Drowley and Burns, 2022). The condition causes a gradual memory loss, disorientation and inability to focus and finish assignments. The key features of the speech and language of individuals with dementia are the inability to find names of objects, naming problems, comprehension problems, and a higher tonal voice during the communication (Katanova, 2023). These symptoms have a greater impact on communication among nurses and patients, which is the obstacle to successful care delivery.
This is due to the fact that poor communication may lead to a vicious circle of negative emotions that can have a strong and harmful effect on dementia patients (Warren, 2022). There is difficulty in expressing or being misunderstood and this may result in frustration, loneliness and anxiety. Information exchange has been very poor which has contributed to treatment errors, difficulty in expressing pain, discomfort or basic need and other undesired treatment results (Dubois et al., 2024).
Thus, enhancement of nurse-patient communication is crucial to the wellbeing of dementia patients through proper body language and maintenance of the correct environment. 

[bookmark: _Toc214087645][bookmark: _Toc214087733][bookmark: _Toc214087802]2.2 Justification for the Research 
The study is significant since the concept of communication forms the core of providing dignified, effective, and person-centred dementia care.
Social significance: Dementia patients usually have loneliness, confusion, and fear. Communication is an important source of emotional support as it enables one to share their emotions and experience with other individuals resulting in a feeling of validation and understanding (Sunjaya et al., 2025). It facilitates interrelation among people, which makes them stronger and less isolated or lonely.
Practical significance: Nurses often complain that they have difficulty communicating with patients with dementia, especially in stressful moments of providing care (medication administration or hygiene assistance) (Katanova, 2023). In practical approaches will be identified, which include non-verbal cues, validation therapy, and active listening that could be incorporated in everyday practice and in the process of professional training.
Research Gap: Despite the policies on dementia care in the UK stating the role of effective communication, there is no study specifically examining how nurses can enhance understanding in problematic situations with patients.
The awareness of this issue may result in the creation of specific training programs, development of dementia care policy, and enhancement of nurse-patient relationships. Finally, communication improvisation will lead to patient dignity, decrease care errors, and improve the quality of healthcare services in the UK (Warren, 2022).
[bookmark: _Toc214087646][bookmark: _Toc214087734][bookmark: _Toc214087803]2.3 Literature Review 
Source 1: Alzheimer’s Society (2025)
The Alzheimer Society offers a detailed information on dementia communication with the focus on patience, empathy, and listening (Alzheimer's Society, 2025). It implies that when talking to the person with dementia about challenging issues, one should exercise empathy, effective communication, and patience, which guarantees the presence of a positive environment to both comprehend and solve any worries, as well as encourage the individual to collaborate to provide care (Alzheimer's Society, 2025). This source is very relevant because it provides a real-life advice based on the real life dementia care and contributes to the necessity of empathy and respect in the communication process. It will guide the research by pointing to the existing best practices and patient-centred methods.
Source 2: (Watson, 2024)
Watson (2024) investigated the effects of environmental and communication aspects on dementia care in hospitals. The researchers discovered that nurses, who adjusted their communication with the help of 5 C's of Communication - clarity, conciseness, coherence, completeness, and courtesy, enable nurses to emerge as more effective communicators for dementia patients (Watson, 2024). This source is pertinent because it presents evidence-based approaches that nurses can implement in clinical settings when there is great workload. It complements the current study by showing that communication changes have a direct positive effect on the patient experience and safety of care.
Source 3: NICE (2024) Guidelines
According to the NICE guidelines, the medical personnel should be taught about communicating with dementia patients, understanding the behavioural clues, and applying the validation techniques (NICE, 2024). This offers that effective communication leads to the seamless coordination of the work of the healthcare teams, minimises the chances of medical errors, and enhances patient outcomes. This guideline will be utilised to justify the arguments in favor of the structured training and sustained professional development of nurses (NICE, 2024). These sources in combination show that better communication between nurses and dementia patients will improve trust, decrease behavioural symptoms, and result in better health outcomes, which became the basis of this research.

2.4 [bookmark: _Toc214087647][bookmark: _Toc214087735][bookmark: _Toc214087804]Research Methodology 
Research methodology is the organised and scientific method of collecting, analysing and interpreting information to answer the research questions or test hypotheses (Hasan, 2024). The primary ones are qualitative, quantitative, and mixed-methods research. Qualitative research concentrates on collection of numerical data and generalising the same across groups of individuals or provide an explanation of a specific phenomenon (Weyant, 2022). However, Quantitative research definition can be defined as the systematic study of phenomena using the collection and analysis of numerical information (Hasan, 2024). Whereas, Mixed methods is a research method that involves researchers gathering and analysing quantitative and qualitative data in a single study (Weyant, 2022).
Qualitative methodology is chosen in this research to investigate how nurses can experience and cope with communication issues with dementia patients. This will enable comprehension of emotional, behavioural and relationship factors, which cannot be numerically defined. Interviews or focus groups of nurses in dementia care could provide data on the topics that include empathy, patience, communication barriers and effective strategies. This approach is preferable to the quantitative approaches due to its rich and descriptive information that captures complexity of human interaction as well as care dynamics, which is perfect in comprehending the communication in dementia care (Weyant, 2022).

3. [bookmark: _Toc214087648][bookmark: _Toc214087736][bookmark: _Toc214087805]Data Collection
[bookmark: _Toc214087649][bookmark: _Toc214087737][bookmark: _Toc214087806]3.1 Primary vs Secondary Data 
Primary data or first-hand information is also the term used to define raw data or data that is first compiled by personal experience or evidence especially when related to research (Ajayi, 2025). The information is largely gathered or obtained by observations, physical tests, mailed questionnaires, survey, personal interviewing, telephonic interviewing, case study, and focus groups, etc.
Nonetheless, Secondary data refers to a second hand data, which has been already gathered and documented by another researcher to fulfill their objective and not the one that the present research is addressing (Ajayi, 2025). It is available as data that is gathered in various sources like government publication, census, internal company record, books, journal articles, websites and reports etc.
[bookmark: _Toc214087650][bookmark: _Toc214087738][bookmark: _Toc214087807]3.2 Data Choice for This Research
The study will be based on secondary sources, such as peer-reviewed journal articles, NHS and NICE reports and the studies carried out by organisations, such as the Alzheimer Society. The secondary data selection is explained by the fact that dementia patients belong to a vulnerable group, and gathering primary data can provoke ethical and consent-related issues (Kim et al., 2024). In addition, the existing literature on communication strategies and training approaches to be used on nurses is abundant and provides several useful insights into the subject. The review and synthesis of these sources will enable the research to find common themes, the best practices and gaps in knowledge.

[bookmark: _Toc214087651][bookmark: _Toc214087739][bookmark: _Toc214087808]4. Conclusion 
In conclusion, Effective communication between patients with dementia and nurses is critical in the provision of person-centred, compassionate, and high-quality care. It is shown in the review of available literature and policy guidelines that the enhancement of communication can decrease the anxiety levels, improve trust, and advance the dignity of the patients. The secondary data analysis and qualitative approach would allow discussing the experiences of nurses and evidence-based interventions like non-verbal communication, active listening, and validation therapy. Knowledge in communication in dementia care does not only help in enhancing patient outcomes, but also minimises the stress experienced by nurses, and improves professional satisfaction. Further studies ought to involve interviews or case studies of the nurses in order to determine the additional practical interventions.
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