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[bookmark: _Toc8977354]Introduction 
This report will include a full set of coloured storyboards for the FACE application, alongside a description about each page, what the process was when collecting the feedback and implementing it into the final set of storyboards. Furthermore, this report will include an explanation about the data which could be obtained from the user to provide the user with a better application, and a reflective summary of the design process. Finally, the report will include a description of both user experience design and interaction design.

























[bookmark: _Toc8977355]Completed storyboards
After collecting feedback from the previous wireframe storyboards, it was clear to see that the users found the storyboards basic and quite boring. As a result of this, there was a decision to create an interface of the FACE application bright and colourful with numerous images. The users also explained that the amount of detail within the wireframe application was just right, not too much writing that would deter users, or not too little amount of information that users do not understand it. It was understood that the storyboards of the completed interface must contain the same amount of information. Full storyboards are provided within the Appendix.
[bookmark: _Toc8977356]Front page
Below is the front page of the interface:
[image: ]                 
This initial page appears when the user first opens the application. The user is provided with numerous buttons which re-locate them to different sections of the application, they are also provided with images of the new Swansea SA1 campus. This is due to this application being primarily catered toward the Swansea students, even though anyone can download this application. When the user clicks the arrow beside the image the image changes to a different part of the new SA1 campus. The users can also see social media buttons, if they click on these buttons, they will be re-located to the social media page. For example- if the user clicks on Twitter, they will get taken to the UWTSD twitter page on the twitter application on their phone. If they do not have the application on their phone, the button will locate them to the UWTSD twitter page on the internet instead. Furthermore, the user is able to see the details of the Swansea SA1 campus, including the address, phone numbers and email addresses of the specific campus. Again, this is due to the application being created for Swansea students.




[bookmark: _Toc8977357]Moodle Page
Below is the Moodle page, when the users click on the Moodle button this page will appear:
[image: ]           
Once the user clicks on Moodle, they must then type in their username and password then click log in to get re-directed to the main Moodle page, which shows the users modules and information. The user is able to click on the ‘Remember username’ button which will then remember the user’s username for next time they want to log in. This page also shows the user how to log into Moodle and what to do if they have any technical issues.














[bookmark: _Toc8977358]E-mail page
The email page is very similar to the Moodle page, a screenshot of the email page is shown below:
[image: ]
Again, the user can type in their email address and password to be re-directed to the main Outlook website. Furthermore, the user can see who to email, or ring if they have any technical issues.

















[bookmark: _Toc8977359]Location page
The location pages are shown below:
[image: ]                      
If the user wants information about each campus, and what each campus specialises in, then they can click on the location button to find out. The user can click on each of the buttons and can see images of the campus and any information they need about each campus. Alongside this, the user can view the address of each campus and the phone numbers and email addresses, if they need to get in contact with the University. The button which has been clicked on turns a different colour, making it easier for the users to see which campus they clicked on.














[bookmark: _Toc8977360]Menu page
The menu pages are shown below:
[image: ]           [image: ]           [image: ]                      
When the user clicks on the menu button, they will be presented with a statement asking the user to give permission for the application to be able to view their location. This is because it will then take the user straight to the campus, they are near. If they wish not to share their location, the user can find the campus on the buttons. Similarly, to the locations page, the menu pages can also let the users click which campus they want to view a menu at. The menu of the campus which the user has clicked on, will again, turn a different colour, to make it easier for the user.














[bookmark: _Toc8977361]Feedback collected
The feedback which was collected from the prototypes resulted in a direct consequence of the updated storyboards. Feedback is very important for developers creating an interface of an application because it enables them to enhance their learning before implementing the application for use of the App Store [1]. Which could create a negative effect due to users not understanding the interface, the way to overcome this is to select a number of participants, both novice and expert users, to view the prototypes of the application before the final production. 
This is what was completed for the prototypes, there were five participants who were willing to look at the original storyboards and provide the feedback which they thought would be helpful for the developer to know. Making the application more user friendly. This feedback included, to create a colourful, application with not too much information and some pictures to keep users interested. Also, the feedback which was considered was the header which says FACE and Faculty of Architecture, Computing and Engineering underneath was not needed on each page. Alongside the email and telephone information for the UWTSD Swansea campus. This was taken on board and as a result of this feedback it was taken out of every page. It is on the main page instead.
The participants covered the range of personas which was created during the original storyboards as the developer looked for similar qualities within the participants and the personas. For example- there was a participant who did work until late every night and had early morning University lectures. This was very similar to Suzie within the initial personas. Similarly, the small details between the other personas and the participants were able to be matched up.
Overall, the feedback which was given was very helpful with implementing the final set of storyboards, this is because, some of the features which were going to be put in the applications are not going to be in the application. This was decided purely because of the participants feedback, as they are the ones who are going to use this application, it must be user friendly to them. This feedback was informative, and it was what was expected as there were some changes which had to be made. This relates to the colours, the buttons and the information, which was have bold colours which relate to the University colours. The buttons must be big and obvious and there should not be too much information as this seems boring which will deter users.
 










[bookmark: _Toc8977362]Data gathering 
If this application was going to be put on the App Store for Apple and Android smartphones, then there would need a small amount of data required from the user. The information which the user could provide the application with is their location, this is for the users to be able to view the menu of the campus they are closest to. For example, if the user is in Pontardawe, then the application will provide them with the menu for the Swansea campus, as it is the closest campus to their location.
[bookmark: _GoBack]	This data will not be gathered automatically, the user must accept or decline the statement which exclaims why the application needs their location. It is the user’s choice whether to provide the application with this information or not. If the user does decide to provide the application with their location, then the application will only hold the location information until the user closes the application. After the user closes the application, all of their previous locations will be deleted, and they must accept or decline again. If the user does not allow the application to gather information about their location, then they are able to select which campus they want to view the menu for. This is a positive if the user is near Swansea but wants to view the Carmarthen campus menu because the user does actually attend the Carmarthen campus not the Swansea one.
	The main difference when the user allows the application to receive their location is the user will be provided with a more in-depth menu, rather than the selection process will. The more in-depth menu will show the users more than one option of food, it will provide them with a list of items available. The reason for this is because the application gets constantly updated, and the selection section shows more of a general food menu which is only updated every Sunday for the week ahead. 















[bookmark: _Toc8977363]Conclusion and reflection
[bookmark: _Toc8977364]User experience design
User experience design relates to the experience the application creates for users to use it in the real world, it is essential, when an application is being developed that developers pay attention to what the application does [2]. In order to develop a usable application, users or participants must have input on the application as it develops further, this reduces the time it takes the developer to design the interface. This is because the developer will not need to look back and completely redesign the interface if users have commented on how they feel about the application. User experience design means how the application works on the outside, not the back end of the application. This is slightly easier to manage than the interaction design because the developer can get the users input to change to interface of an application, rather than trying to understand what users want in interaction design.

[bookmark: _Toc8977365]Interaction design
Interaction design is defined as the design of the arrangement of features within an application for human communication and interaction [3]. Interaction design is a vague explanation which can be adjusted in several ways in various communities. It compromises the attempts to understand the human engagement with technology, in order to gain knowledge to design a more appealing interface [3].

[bookmark: _Toc8977366]Storyboards
The storyboards might have been different if there were not any users to comment on the interface, this way there was slight changes about the application which would not have been completed otherwise. There were no conflicts with the usability of the application and the user experience of the application, this is because the application is very usable due to the input of the participants, which creates an application which is simple to use. For example, the buttons used on the application were large and easy to see that they were buttons because they were icons, this was a suggestion from the participants. The large button icons used within the FACE application are shown below:
[image: ]
These buttons are easy to click as they are so large, also it is obvious that they are buttons due to the bright bold colours of the icons.
	Overall, this application is very usable for both novice and experienced users, this is because there are not any complex features within the interface which could confuse some users. Every feature of the application relates to the FACE students, and there is no information which is irrelevant and not needed. Finally, the developer is very happy with how this interface was produced and how easy and flowing this application is.
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Moodle page        
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