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INTRODUCTION
In this report I will discuss what employability skills mean and how they help us in personal development and work environment. I will choose a reflection model to describe how this course helped me, what I learn and how is gone help me in the   future. There are many models of reflection, but I will discuss in detail about one in particular called the GIBBS REFLECTIV CYCLE(1988). 
I will give a structure of this report using explanation of the mean of employability    and my own experience in the real life .  All the details are bellow. 
Discussion of employability  skills
Employability Skills can be defined as the transferable skills needed buy an individual to make them employable. Along whit good technical understanding an subject knowledge, employers often  outline a set of skills that they want from an employee. Some of the skills can be few  of the factors we can meet in any environment , workplace . These factor are:

· Problem-solving 
· Oral communication 
· Written  communication
· Collaboration 
· Organizational skills
· Use of Technology 
· Personality traits 
Problem-solving
62 % of recruiting professionals identify problem-solving as a skill that gets you hired. Problem solving is a factor we can meet  everyday life or at any company and  it involves :
· Analysing facts and figures 
· Defining  challenges or threats 
· Assessing processes
· Creating and implementing results/ solutions.
In the workplace  , things  don`t always be  according to plan. That  is why employers need to know that you make research  analyse situations , identify any potential issues and  find out  some  effective solutions. Researching is an essential  skill related to problem solving .As a problem solver , you must   be able to find out  the cause of the problem / issue and understand it completely. You can begin to gather more information about a problem by consulting  with other team members , and get more results from  experienced colleagues or acquiring  knowledge through online research .

Oral communication
To  get success in your professional  and personal life , you  must  be able to have an effective communication with  the people surrounding  the environment  where  we are .   A effective communication is the  principal factor to get the success in  our work , business,  any situation. To get  a good communication , we need to 
· Listening 
· Straight talking
· Non-verbal  communication
· Act accordingly upon the information you gather
A good  verbal communication is a important factor  to maintaining successful business relationship. Effective communication  bring more  productivity to our business. .  Communication is a soft skill , and it`s one that is important to every employer. In addition ,verbal  communication is a need  to create  friendships and other types of relationships. Part of oral communication is using words and concepts  that the others can  understand and  select the ideas correctly   to  the audience . 

Written communication
Writing is an essential skill.  Written communication skills are necessary to get your point across writing. Developing  written communication skills requires practice and attention to detail. Written communication is a  simple ,reliable and effective tool, and involves any type of interaction that make use of the written word.  Written communication is the most common form of business communication. It is a central part of workplace to keeping in touch, collaborating, delivering information.  The effectiveness of written content  depends of the appropriate choose of words. Some information in writing can be more legal that the spoken fiscally words . Sometimes people rely more writing than that was been said orally. 

Collaboration
Successfully team work requires collaboration and the application of interpersonal and communication skills. Collaboration is the mutual engagement of participants in appropriate effort to solve a problem  together . Collaboration is taking place when 2 or more  people  is working together for a common goal by sharing ideas , opinions, information for the same aim. In the workplace this factor is vital for increase the productivity of the business . Of members of a team collaborate they will be able to share their knowledge  and skills of everyone involved.  Organizing  teams  by mixing personality temperaments  introduces an additional aspect of diversity providing a context where students por example are challenged to strengthen interpersonal and group dynamic skills. 
Organizational skills
Developing keen organizational skills in the workplace eliminates unnecessary ineffectiveness and enables individuals to efficiently perform essential job tasks.  The ability of an individual making use  of the time  and find the effective way to achieve their goal .  In most jobs , will be expected to take responsibility for  your own workload. Employers will want to know how to meet targets  to work independently and create an action plan for the future challenges.  Be organizational  is a very positive  and beneficious skill . 

Technology use 
Information technology serves as an important  tool for today`s   life.    Processing the basic skills to use technology  for personal or professional use is necessary to succeeding in most work environments. Technology is a  Now as it becomes an integral part of the workforce, it`s necessary for workers to understand the skills that go into understanding how to learn technology. Almost every job required  use of  technology . It is necessary  to be comfortable with . In 21st century al most every company use technology on their environment , having this skills will be very beneficious pose this skill. 
Personal traits 
Knowing  your personality traits is the important step  to  achieving your goals.  Being able to recognize   your strengths and also understanding how  big is your weaknesses is the  way  you can make the change and discover new challenges reflect to you.  That will be the beginning for you successfully  career , job, or position which you want to achieve . Personalities traits are the distinguishing qualities  of a person . Personality traits  manifest on the outside  , while character traits  are developed on the inside.

  Gibbs Reflective cycle 
Gibbs reflective cycle model is used in various situations and is useful in evaluating it. Reflection is used to improve understanding and proof of practice -based learning. Gibbs reflective cycle encourages people to think systematically about the experiences they had during a specific situation, event or activity. Using a circle , reflection on those experiences can be structured in phases. 
[image: Gibbs' reflective cycle (adopted from @2016 Petter Lia: Learning Support Tutor)]
 

I will describe how the university helped me , what I learn , what benefits bring me , and how useful will be the certificate I will be achieve after finish this course . What was the challenges and the treats for myself  learning in this university.  Using the Gibbs Reflective cycle is more easy for me to express the experience during this situation. 
 DESCRIPTION
 I decide to start learning in this university on September 2019 , I can say was a very good decision to increase my studies knowledge and continue with my personal development in this direction. I’m living out of London and I also a young mum . Some complications come up but I was thinking never is too late to continue with my studies  for get a better life and a better job . So my decision to continue was very good idea .  No matter what obstacles I  encountered  throughout  this period, because  I’m  sure it will be worth the effort because it contributes  to my education. 

FEELINGS
I think is a good sensation studding at the university because I have learned a lot of  things which can help me in the future . Also I achieve a lot of information  and knowledges  from the lecturers . An example of feeling was when we work in a group. I was quite happy and thought we had been smart when we divided the work between us . When we realised  how different opinions we had I got a quiet disappointed but working together  and sharing opinions  we put face on the challenge and was successfully finished. So I realize working in team is make you live more easy.

EVALUATION
I learn new information about what are my skills,  my  swot analysis , what is communication , working in team , having some digital skills ,  be a entrepreneur  , what are the requirements  to have a business ,  write in academic language,  solve problems in an work environment ,make presentations , and much more. This things will enhance my education , and  bring to my background  new achievements. Things that I didn’t do before this course.  Working in group I realized is a good experience  and hard as well. But sharing opinions , having communication, and working in team is more easy to afront the challenges.

ANALYSIS 
Learning all this things  will be very helpful for me to get the job or the position that I wanted.  This course was bringing me a lot of benefits.  In the future I’m sure I will realize many things. I recognize was a big difficult the challenges of the university and the academic language , I meet some treats like the assignments , working in group, make presentation, and much  more. But I put interest and I challenge my self  to solve every problem or situation . So learning in the university was interesting and beneficious for me. The things that were good and worked well was the fact that each group member produced good quality work for the agreed deadline. Working in group was a nice experience and useful .

CONCLUSION
[bookmark: _GoBack]Learning in the university can have up and down situation. The important is afront the challenges  , be patient, put interest and try  to meet your goals . Developing your  strengths ,  meet your weaknesses , challenge your treats ,  and put your mind to the contribution, to know yourself, to meet your skills.  Also I  learned that  we  must   challenge our  decisions  and take consideration  with the other opinions more if you working in group . 
I grew in confidence as a result of this experience and realised  that it is ok to make mistakes. Reflection is a useful process , it helps to make sense of and learn from your experience. This positive experience of learning in the university make me discover my goals , my skills,  why am I able to  solving problem, and challenge me to meet more difficult things.  Achieving this information will be more easy to confront the situations in the future workplace  or environments. 

ACTION PLAN
 After finish this course I would like to get the position as a leadership in a company amazon. In the town which I living called BASILDON is a lot of warehouses looking for professional people with some skills. Achieving the certificate I can easily get the position as a leadership in many companies. The new opened amazon is only the warehouse using robots technology. Is very futuristic and they are looking for people knowledge with calcifications to work for them . I will like in the future get the position leadership.  I work in the past as an instructor so my duties was working with employers, make meetings, speak in public , give information, using technology, take notes of their work, to point out if they are effective in the  position what they was designated,  give feedback . So I see my abilities to do all this things and I’m thinking  in this position I’m quite effective. This is where my desire to do this course started. So achieving this diploma will help me to do things bigger than these.
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