Chapter 3 Methodology

3.1 Introduction
This chapter will outline methods of research undertaken to understand the impacts of night shifts on frontline police officers. This chapter will provide an outline of how the study will be ethical, before focusing on the chosen method of conducting research.
To benefit from research, understanding it is crucial. Kay (2022) defines research as a systematic investigation in materials and sources to help establish facts and reach a conclusion. The requirement for having a good reason to conduct research, enthusiasm and a systematic approach is discussed.
Research opens dialogue between the researcher and participants. Song (2021) describes research as a conversation between the researcher and the community involved, preventing preconceived prejudice and ignorance on a chosen subject matter.
Research methodology is described as the approach taken to guide research undertaken and the explanation as to why that method was chosen (Open University, 2023). Whilst there is various research that focuses on physical and mental impacts of night shifts for frontline officers, there is a gap in asking those that complete them, their opinions.
The method of choice will be an anonymous survey of current police officers and staff within South Wales Police.

3.2 Ethical practice
As with any study there is an expectation that it is ethical. Kolstoe (2023) discusses the necessary requirements for research including review by an ethics committee and evidence of participant consent. The point is also made that without ethical approval research is essentially useless. MacKay & Iltis (2024) argues however that with any human involvement committee members can make mistakes, or the rules themselves can be flawed. 

To ensure this research was ethical a form was given to an ethics committee for review. This included the purpose of the research, the method in which the research will be obtained and the objectives sought. Considering the point above that there could be risk attached regardless of ethical approval, the consideration of harm and risk to those who took part were also outlined. 

The reduction of risks was explored in how the research would take place and how the security of the details of participants would be held. This included the decision of whether a questionnaire, interview, or other methods would be utilised. The relevance of participants taking part, how they were chosen and how their confidentiality was kept was explored. The UK Statistics Authority (2022) make the point that the security and confidentiality of data that is collected should be always maintained and that researchers should be transparent around this.

3.3 Informed Consent
Impartial research requires transparency with participants willingly involved, fully understanding the research they are contributing to. Xu et al (2020) describes informed consent as participants having a voluntary choice to participate after having an adequate understanding of the proposed research and the implications involved in participating. The point is also made that transparency between the researcher and participant is key. 

Fons-Martinez, Murciano-Gamborino & Diez-Domingo (2024) argues that informed consent may exist to protect the researcher from complaints. Whilst this argument focuses on patients for clinical research it is still imperative that those who take part, fully understand what they are participating in.

To ensure informed consent is obtained for this research a clear disclaimer exists at the start of the questionnaire. This outlines what the study is, along with the required age (18+) and expectation of job role. This also covers the outcome of completing the survey along with how data will be used and securely stored via a password protected computer. To further ensure transparency and honesty the participants will be anonymous and will be able to leave the survey without completing should they wish. The assumption is that after understanding all of this and choosing to complete the survey, informed consent has been obtained.


3.4 Data Collection Method
Being adaptive to collect data is imperative to ensure that data can be obtained efficiently and accurately. Halcomb & James (2019) makes the point that for studies to be successful, researchers are required to be agile and adapt planned data collection methods. 

The chosen method to obtain data for this study is a mixed method approach incorporating both qualitative and quantitative data. Coventry University (2025) describes qualitative data to analyse and collect numerical data. Quantitative data is described as analysing participants attitudes, lived experiences or opinions.  Day, Sammons & Gu (2008) argues that this method can be flawed if the qualitative and quantitative elements of research and designed and collated separately. 

Whilst the benefit of a survey is that a wider audience can be reached quicker compared to interviewing participants, a survey does not capture emotion and raw response of the participants. Considering this a multiple-choice questionnaire was chosen to capture numerical data from responses whilst giving participants the option to provide their suggestions, emotions and opinions in open box questions at the same time. Interviewing participants was considered, however due to the time-consuming nature an online survey was selected.


3.5 Sampling
Surveys need to be easily accessible and quick, for a better response. Sorman (2025) provides tips for a better response rate by being accessible online, keeping it short, being clear and direct, considering incentives and following up with participants after. For this research active police officers and staff participated in the survey.

To reach out to a wider audience work WhatsApp groups and work emails were utilised to post the survey. To reduce the risk of just close team members conducting the survey, who may share a similar opinion, the survey was shared on multiple work WhatsApp groups to widen the data collection potential, whilst reaching out to various teams within SWP via internal email.

A pilot study was conducted prior to the study being sent to a wider audience to improve the likelihood of success and iron out any perceived flaws. Teijlingen & Hundley (2002) make the point that a pilot study is crucial to the overall study results, and whilst a pilot study does not guarantee success it improves the likelihood of it.
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