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[bookmark: _Toc29234648]Introduction: 
The professional development plan is the design and framework to develop the individual for performing in the specified sector with the best alternative way to achieve the organizational goals and success. Implementing the educational knowledge and training for increasing the skill as well as practising for gaining experience is also included in the professional development plan. An organization or person can take the initiative to develop the professional experience with following the training, matching the experience with monitoring and observation for covering the performance gap. In this report, I will describe the professional development of various strategy and process for individual and organization.  

[bookmark: _Toc29234649]The necessity of professional development 
The necessity of a professional development plan is needed to describe first and for that reason, I want to share an experience. As a social and health care employee, my mentor assigned me to a hospital where different patients are admitted with the different disease for treatment. The supervisor advised me to treat a patient who is involved with the drug and I have gone to the patient and talked with him. At a time I have understood that the case of this patient is serious due to his addiction and I was thinking about the treatment. At this moment another patient was getting senseless with the emergency condition and the supporting people of that patient was requesting me to help them. I was in a dilemma to decide due to the assigned time by my supervisors was declining. Finally, I have covered that situation with the assistance of my mentor's supporters and supervisors. After this situation, I have realized the importance of professional development and its interrelation to the profession and career. Knowledge, skill, experience as well as other personal skill like leadership and problem-solving skills are crucial to present me as a fit employee to health and social care sector (Livingston, 2012). 

[bookmark: _Toc29234650]Process of the career development plan in health and social care
Developing professional experience is the first step to make an individual fit for performing a specific task like social and health care activities (Pease, 2009). Understanding the patient is the starting thing to assess the problem and way of solution, I think. From the above study, I have realized that communication and leadership skills are highly required to manage the people who are engaged with this sector and most of the people are patient comes from different culture and nature. For understanding them it is required to realize their psychology and communicate with active listening to their feeling and thinking about their-selves regarding their problem and provided service (Barto, et al., 2015). Convincing different people from a different culture with the different problem have to ensure with proper leadership and communication skills.  
So, for developing professional career development it has to maintain some strategy and process to get a better outcome in this sector. I think education is the first step of this dev elopement process and with proper educational knowledge, it has to ensure the proper training and practice regarding social and health care. After that, understanding the situation is most essential to identify the actual problem to determine the solving factor. Listening to the patient and participants feedback and opinion to determine further service and activities is the nest task for making this process smoother. Communicating with expertise people to get effective direction and supervision to solve any problem have to ensure to provide better service to get professional success (Davis, et al., 2008). Then providing the required service to the people can ensure the effectiveness and can provide a better outcome. So, conducting the professional development process includes some personal qualification and skill like educational knowledge, leadership and communication skills as well as understanding, realizing and convincing skills are also highly related to professional career development plan and process regarding social and health care sector. 

[bookmark: _Toc29234651]Knowledge and skills to develop professionally
In my opinion, some knowledge and skills are required to present me as a suitable employee for the social and health care sector. Communication, leadership, reading, writing, active listening and speaking skills, as well as critical problem solving and psychology understanding skills, can play a key role to make and build suitable employee (Supiano, 2013). From my experience, I can say convincing people is a prime skill to show the knowledge and to serve them for a particular requirement that comes from communication skill. Understanding the people's requirement, meeting their demands and getting their feedback is included in the communication skill where engagement between the service provider and receiver need ensure. Learning comes from communication and practice regarding any task like social and health care activities that can implement for further service. Then I want to say, professional career development is the combination of other educational skills like reading and writing with listening and speaking. To understand the feelings and feedback as well as opinion and advice, it is required to practice the active listening habit before speaking. Similarly, for expressing the quality and knowledge as well as experience, it is required to speaking clearly to understand easily. Then in health and social care sector, different ways are usually using for communication and operation where reading and writing skill are essential to transfer the relevant message and information and to understand that. Interpersonal skills are conducive to achieve professional development and to obtain career success (Shaw, et al., 2004).  
Experience provided in the first part of this report, I want to say that decision making skill is the most required task to solve any problem promptly and effectively. For ensuring a good decision making skill, it is necessary to gather experience and for gathering experience, it is required to achieve relevant knowledge and practice the knowledge and qualification to build me as a good decision maker during any problem to get a better outcome. Then confusion in the career time or professional activities can hamper the attention and confidence to perform better. So for eliminating any confusion from the personal activities and performance, it has to ensure enough collection of knowledge and experience as well as qualification comparing with the duties and responsibilities.

[bookmark: _Toc29234652]Strength and improvement area for professional development
I have justified my strength and weakness for professional development and I have found some existing strength like gregariousness, perseverance and tolerance as well as adaptability capacity. I think that quality will assist me to cover the personal lacking regarding health and social care. With using the gregarious quality I can make good relationship with colleagues, subordinates, supervisors and experts to gain knowledge and advice to fit me to perform better to get a better outcome in this social and health care sector (Suresh, 2010). Then active working quality and interest in knowing quality also will provide me with assistance to identify the performance gap and suitable solution like skills and knowledge to fill up the gap. I think active working mind and capacity is conducive to provide better output and to present me as a perfect employee in the social and health care sector. After that, tolerating others is a vital quality of an individual to adapt with the relevant people of a sector and in have this quality. With using this quality, I can make a supporting relationship with the relevant people that can provide good assistance regarding performance and modification advice, personal skill gap and improvement as well as a communication strategy and process development (Redmond, 2010). And finally, that strong side will assist me to show as a perfect individual in the health and social care sector considering the skill, knowledge, quality and experience. 
 Some areas need to develop and from my experience, I want to say, as a newcomer in this social and health care sector I have to improve the people's management capacity as well as convincing quality. Because this sector is full of different people from different sector and they consist of different character and for this reason, their opinion, feelings, feedback and communication way are different from one another (Hartley, 2010). With combining such various characters people, it has to provide better service to get better feedback and outcome that can assist me to achieve the professional success and by this way organization also will be benefitted that will make the organization path towards success.   

[bookmark: _Toc29234653]Strategy for professional development:
Though an individual like me can develop the professional skill and knowledge with maintaining the personal capability and job interest I think, every organization can play a vital role to develop the professional development plan where they can find out the performance gap of the employee and can take effective measurement for fulfilling the gap to get better outcome. The organization can maintain a good recruitment process where maintaining gob description and personal qualification will exist on the focus point. An employee who is interested to enter to the health and social care sector they have to obtain the required knowledge and skill before entering the job and it can ensure with getting proper training regarding the job description (Eraut, 2010). Organization need to clear the job duties and responsibilities to the employee to make them informed about the requirements of a particular job. 
However, maintaining different employment rules and regulation, as well as policies of the organization, also included in the professional development plan which can ensure the proper rights and responsibilities regarding a job like social and health care programs. Different employment, equality and discrimination act can assist the individuals to concern about the employee code of conduct and consequence of several behaviours (Kadushin, 2014). In my opinion, the professional development plan needs to include awareness activities regarding employee rights and facilities that can motivate the employee to perform better with maintaining job security.
Hence, for professional career development, I have realized to develop some personal skills to build a career in the social and health care sector. Those skills include good communication with relevant people, tolerating subordinates and supervisors in the workplace, understanding the service receiver with listening to their feeling, opinions and feedback, expressing myself for delivering the knowledge, skill and quality belongs to me (Landsbergis, et al., 2014). After that developing and maintaining a good leadership skill to manage the people and convince them. Besides that skill, good reading and writing skills are also essential to this social and health care sector for communicating effectively that can assist to perform better to get good output.

[bookmark: _Toc29234654]Conclusion:
Considering the individual and organizational benefit, it is necessary to conduct the professional development plan that will include the skill and experience development of the individual to perform better to provide a good outcome. An individual who has different skills and good knowledge regarding the sector can easily achieve professional success with better performance. I think prover guidance, training, observation and monitoring as well as providing good professional advice is assistance for developing professional or career knowledge and experience. So, strengthening of the existing skills and improvement of the lacking skills are a good way of making an individual like me as a suitable person for the health and social care sector.
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Role Playing as both Interviewer and
Interviewee
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Interviewer: Describe a problem you faced on the job, and tell m
you solved it.

Interviewee: Sure, at my last job we had a problem where the situation
was that an adult patient was not able to eat anything. The action | took
was setting up a cannulation ... and the positive outcome was that he
we could feed him required nutrition in liquid form. Everyone specially
relatives of the patient praised me a lot.

Interviewer: What did you like best and least about your previous job?

Interviewee: What | liked about my last was | was able to really develop
my time management skills which | know will help me succeed here if |
am fortunate enough to be able to join your team. What are the
qualities of the people who have been most successful in your
department?
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Interviewer: What's the worst mistake you ever made on the job.
what did you learn from it?

Interviewee: Good question. Well, | have been successful at every job
I've had, but | have had the normal ups and downs. I'd say that | do
actively try to monitor the quality of my work so | can constantly be
improving myself. FOR EXAMPLE, | have had one or two hiccups with
patient where their satisfaction was not exactly where | thought it was.
| learned that | have to really monitor certain difficult patient closely
and "take their temperature” so | can keep their satisfaction level as
high as possible.
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Interviewer: Assume that you are a healthcare specialist and l
running tests on your patient you discover that they have a lower
respiratory infection. You have to break the news to them and
provide further support. Your objective is to manage the patient and
help them redlize their options exploratory with 6 weeks' recovery as
itis life threatening.

Interviewee: To inform the news fo the patient | will fist identify their
moods and present condition. Then in a certain time | will explain the
disease to them rationally. And make them feel better by assuring
them that | will support them continuously to recover soon by
monitoring medication, dressing and other support needed.
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Interviewer: How you handle problem? l

Interviewee: When facing problems | fry to take a systematic
approach. | think it's important to clarify the problem first and get as
much information as | can by collaborating with other health care
assistant before | start proposing possible solutions. | also try to think
about what the best possible outcome might look like. For example,
when | was at my last job, | one of the health assistant needed help
from me but | has to research the drugs as asked by my mentor. But |
priorities helping the assistant as | could research drugs later.
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