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Introduction
Career development is something people keep working on throughout their lives, and it means they need to think about what they're good at, what they enjoy, and what they hope to achieve so they can plan their career paths. In a rapidly changing job market, it's important to think carefully about what you know and can do, both at work and in your personal life. The Professional Career Development module has given me some useful tips and examples to help me think about what kind of worker I want to be and figure out how I can improve my skills. This reflection will follow the models proposed by Rolfe et al. (2001) by asking questions about what happened, how it changed me, what I would do differently next time, and what I learned. So what? Now what? —which helps people think more about what happened, what it means, and what might happen next. Throughout this essay, I’ll look at important career development models and ways to figure out learning styles, like SWOT analysis, SMART goals, Holland’s RIASEC theory, the Johari Window, and Honey and Mumford’s learning styles, to think about how I’ve grown and planned for my career.
What? – Description of Experience
During the Professional Career Development module, I engaged in a range of activities and assessments aimed at deepening my understanding of myself as a learner and aspiring professional. One of the first tools I used was the Honey and Mumford Learning Styles Questionnaire, which identified my dominant learning style as a Reflector. This gave me insight into how I prefer to observe and analyse before taking action, which I had not previously acknowledged (Honey and Mumford, 1986). I also completed a SWOT analysis, which encouraged me to consider my personal strengths—such as effective communication and adaptability—as well as weaknesses like time management and hesitancy in decision-making.
Another key experience was completing the Johari Window exercise, which involved peer feedback. This helped me realise that some of my perceived strengths were also recognised by others, such as being approachable and calm under pressure. Additionally, setting SMART goals for short-term and long-term development provided structure and clarity to my ambitions, particularly in relation to pursuing a leadership role in the future (Doran, 1981; Ogbeiwi, 2021). These activities not only encouraged deep self-reflection but also offered a practical foundation for planning a purposeful career path.
So What? – Analysis and Interpretation
Engaging with the various tools and models in the Professional Career Development module has significantly influenced my self-awareness and future career planning. Discovering that I am a Reflector through Honey and Mumford’s learning styles (1986) helped me understand why I often prefer to take time to think through situations before acting. This knowledge is valuable for my professional development as it allows me to recognise how I learn best—by observing and analysing—and apply this in workplace scenarios, especially those requiring strategic decision-making.
My SWOT analysis revealed strengths such as adaptability, empathy, and strong verbal communication. Recognising these traits reinforced my confidence in pursuing a career path that involves teamwork and interpersonal interaction, such as project coordination. On the other hand, identifying weaknesses such as overthinking and time mismanagement made me realise the importance of developing coping strategies like prioritisation and delegation (Coombe, 2020). This form of structured self-assessment helped me see that career development is not just about building on strengths but also acknowledging and addressing limitations.
Completing the Johari Window model was eye-opening as it highlighted the disparity between how I view myself and how others perceive me. One surprising aspect was being described as a “leader” by peers—something I had never internalised. This supported Holland’s RIASEC career theory, which suggested my dominant type is “Social,” aligned with roles that involve collaboration, support, and leadership (Holland, 1997). It encouraged me to reflect on how I might explore leadership pathways I had not considered previously.
Establishing SMART goals provided structure to my aspirations by transforming vague ambitions into actionable plans (Doran, 1981). For example, instead of vaguely hoping to “improve leadership,” I set a goal to lead a group project within the next semester and request feedback afterwards. This approach is grounded in realistic timelines and measurable progress, helping me remain accountable.
Altogether, these tools worked synergistically to deepen my understanding of my professional identity and to guide my short- and long-term planning with greater clarity and purpose.
Using the MBTI tool enabled me to see my personality traits with regard to my profession. My type was INFJ—Introverted, Intuitive, Feeling and Judging—which made it clear for me that I am good at empathy, planning and deep thinking, but I may avoid conflicts and struggle to decide what to do quickly when things are pressing (Myers & Briggs Foundation, 2020). This connection to the Reflector learning style showed me that I usually ruminate before I decide on a course of action. Noticing this helped me slow down decisions and look for ways to improve my instant responses such as through role play in different situations.
The module also stressed Personal Branding and how we position ourselves professionally to others. My own review and reflections on LinkedIn made me notice that my digital presence did not highlight what I want to achieve. I chose to improve my profile and CV, adding not only my credentials but also what I believe, my areas of strength and my intentions for my career. I observed that branding clearly shows your achievements and plans for your future, supporting building relationships that fit your career ideas.
Now What? – Application and Future Development
Reflecting on my learning journey through the Professional Career Development module has equipped me with practical strategies to enhance my future career trajectory. One key action I intend to take is the creation of a Personal Development Plan (PDP), informed by the insights gained from my SWOT, RIASEC, and SMART goal exercises. This plan will outline specific objectives such as improving time management through the use of digital planning tools, as well as seeking mentorship opportunities to develop leadership capabilities.
I also found value in Maslow’s motivation theory (1943), which emphasises the importance of self-actualisation and aligning work with intrinsic values (Navy, 2020). This made me reflect on how crucial it is to pursue a role that not only utilises my strengths but also gives me a sense of purpose. In this regard, exploring the concept of Ikigai—the intersection between what I love, what I’m good at, what the world needs, and what I can be paid for—will help guide future career decisions (Fury, 2024).
Going forward, I will regularly revisit my learning preferences and self-assessment outcomes to ensure that I remain aligned with my evolving goals. This reflective process will serve as an anchor for lifelong personal and professional growth.
For the future, I plan to write down my professional goals in a Personal Development Plan (PDP). This information will allow me to identify and reach the targets, schedules and duties important for my progress and advancement. One of my aims is to become more confident at public speaking which I plan to achieve by being involved in a workshop at the university and by giving presentations in class at least two times this term. I intend to keep receiving advice from both my fellow students and guidance tutors.
I will include evaluation sessions in my PDP, rechecking my SWOT, Johari Window and MBTI results every three months to notice how I change. I have come across a mentorship scheme at the university can give me advice and support from people active in my intended fields.
Adopting a continuous learning approach, I want to rely on the Rolfe et al. (2001) model both for my studies and for assessing myself on the job. Regardless of whether you are still a student or have taken internships or first roles, keep asking “What?” So what? Asking myself “Now what?” turns my experiences into important learnings and lasting progress. Such continuous reflection guarantees that I remain on the right path according to my core values and personal career plan, even as things change at work.
Conclusion
Engaging in this reflective journey has allowed me to critically assess my personal attributes, learning preferences, and professional aspirations. Through the use of structured tools such as the SWOT analysis, Johari Window, RIASEC model, and SMART goals, I have developed a clearer understanding of my strengths, areas for development, and future direction. The Rolfe et al. (2001) model provided an effective framework for translating these insights into meaningful action. As I continue to grow professionally, I will apply this reflective mindset to new experiences, ensuring that I remain adaptable, purposeful, and aligned with my long-term career goals.
All in all, the reflection has helped me look at my career path in a complete way, joining self-assessment with planning what to do next. My approach has improved thanks to MBTI, Personal Branding and a proper PDP, providing me with extra understanding and tools for my professional future. These tools support the idea that career development is best achieved through regular review and improvements. After using this toolkit, I am sure I will guide myself in my studies and career with a better understanding of who I am, why I strive and what I want to achieve.
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