                                               CV – Elisa Macelaru
Phone: 07774752923
Address: 180 Sweetman Street, WV6 0AX
Personal Profile
Friendly and organised professional with strong customer-service skills and extensive experience in housekeeping supervision. Reliable, detail-oriented, and confident interacting with guests. Looking to bring a positive attitude and efficiency to a receptionist role.
Work Experience
Housekeeping Supervisor – Hyatt Regency
Birmingham
Supported daily housekeeping operations to ensure high standards.
Assisted guests with queries and maintained a professional, helpful manner.
Trained and guided housekeeping staff.
Housekeeping Supervisor – Hilton Birmingham Metropole
Oversaw room quality checks and team coordination.
Ensured cleaning tasks were completed efficiently and on schedule.
Housekeeping – Holiday Inn Express Birmingham
Delivered consistent room standards and responded to guest needs promptly.
Education
University of Wales Trinity Saint David
Completed studies
Skills
Strong communication and customer service
Organised and efficient multitasker
Friendly, professional attitude with guests
Reception-ready skills: phone handling, problem-solving, clear communication

