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Introduction
In this report, going to talk about the importance of employability skills in real life. Employer always recruit those people who have actual employability skills to attain the organizational success in various sectors. Also in this report going to discuss about which skills I need to develop and which skills I need to gain for employment opportunities. Some of the employability skills are communication skills, interpersonal skills, technical skills, leadership skills and so on. Analysing different data and evaluation those data helped me to develop my skills and also assist me identify my weakness sectors so that I can overcome those barriers.  Furthermore, here I will explain what skills I have, will explain my skills by using STAR model, practical experience, personal attributes, achievement from life or work sectors, knowledge I have gained. This module has helped me a lot to increase my knowledge level in this sector and understand the importance of employability skills in the working sector. 
Skills I have (Employability and academic) 
According to (Plake and Impara, 2001). In this era every employer want better employees with better skills and skilful employees make workplace better. This module actually helped me to gain various skills and experiences which are needed in the working sector. 
In this course, mainly focus on those sectors where it shows that employees should have various skills for the organization and employer always looking for those skilful employees. I have achieved various skills which are needed for the organization and employer always looking for. I have completed many courses and take participate in schools, college and also university. From those education fields I have gained many skills to improve myself. 
When I was in college, did many research works with nature study club. Then I able to make improve my communication level because while doing research I had to make communicate with various people. From this I also able to make my research skills better than before. Speaking skills level also increase to a higher position while doing this task.
In the time of university life, I actually gain various practical and academic skills from this field. I gain many practical knowledge by doing various task. For example, how to write a report, then presentation skills, debate, assignment, case study. From those field I am able to develop my speaking skills, presentation skills, writing skills and so on. I also started a part time job at a local store while studying at university and this also helped me to develop my skills. For example I learnt how to deal with the consumer, how to make effective communication, how to make proper time management, then proper decision making, how to finish the task in time. By achieving this skills, helped me to boost up my personality skills as well as employability skills. My network channel of skill has become wider than before which will help me to achieve future goals and career development. 
Employability skills that are needed

Though I have achieved and learned various skills, I also need to develop some skills to improve myself and also need to gain some skills more to make my personal development sector stronger. 
· Research skill: Employer always wants those employee for recruiting who have a unique skill like research skill. Because it is beneficial for the organization in times of identify competitor’s strength, weakness, and then they can improve their weakness sector so that they can hold their market. 
· Interpersonal skill: Problem solving, critical reasoning, negotiating, motivating, analysing aptitude are some of the elements of interpersonal skill. Now a days in an organization employee always seek for those employees who have interpersonal skills. This module has helped me to identify these sectors and skills that I must obtain to make my career better. This module also has encouraged me to develop my ability, communication with people and so on. 
· Presentation skills: This module has taught me that in an organization an employee must have a good skills in the presentation field. For this one need to obtain good communication skills in public speaking sector. So, I think I need to improve this skill so that I can make a good impression on boss in the organization in later life. 
STAR model

(Morgan, 2017). Stated that STAR means, S= situation, T= task, A= action, R result, and this is a method where behavioural based interview questions are made with an organized manner of replying.  

· (S) Situation: I need to develop employability skills so that I can gain future goals and besides this also looking for an employment opportunity.
· (T) Task: My goal is to develop my personal skills, generate new ideas, make good career.
· (A) Action: I actually completed various courses on employability skills. Then I also took part in various training session. I did internee from a well-known multinational company so that I can increase the practical knowledge level. I also worked at MacDonald’s as a crew member and achieve many strategic skills while working on that field. 
· (R) Result: I actually gain communication skill, problem solving skill, planning, organizing, self-management, technical skills, and initiative skills. My CV has become stronger than before because I also have experienced of working at MacDonald’s as a crew member. Learnt how to deal with the consumer and how to make proper decision for solving consumer problems by taking feedback.
Practical experience, personal attributes and abilities 

Now I am working the manager position at STARBUCKS in the UK. A good personality and attitude is important to attract everyone because it develops personality skills. Some of the practical experiences helped me to gain various skills like communication, problem solving, planning, decision making, organizing and technical. From this I have gained enough confidence also. (Anon, 2018). 
· Now I can manage time properly in every sector and it teach me also how to finish the task in time. The proper solution from this segment I get is that if I want to make my career better, I need to go through a systematic way. In my workplace I always try to be on time and it encourage other employees to maintain their time also. 
· Personal experience from this job sector, helped me to understand the importance of communication level. Then I always try to become an open minded person. Now I can make communication in an effective way with my staff members to make the workplace better than before. I also understand the needs and values of every staffs of my organization. 
· I also used SWOT analysis so that I can strengthen my employability skills. This analysis also helps me to identify my weakness sector so that I can overcome those barriers and gain strength. I have gained the ability to make logical argument in any field. I know how to take responsibility in any situation. Furthermore I can make a proper research on any given situation by collecting data in a systematic way. 
· I have identified that there are various sectors where I have still weaknesses. For example, problem solving is the largest weakness field for me I am facing now. So, I need to follow some stages to overcome this weakness so that I can make a better career and then personal development will be possible.
· However, I have mentioned above that now I am working in the STARBUCKS in the manager sector. Almost half of the staffs are working under my order. Sometimes I fail to organize their operational activities properly and I need to ensure to make workplace better by setting their goal specific and also organizational objectives. (Maund, n.d.). 
Achievement from life, work and education

I have achieved various skills such as hard skills and soft skills which are needed to make a better career. I also able to make my CV stronger than before. In brief it can be stated that those skills which I have achieved through my life, working sectors and from education sectors is assisting to grab the employment opportunities. (Businessballs.com, 2018). 
· Learn how to work with a group. 

· Acquire effective communication abilities 

· Achieve the ability of critical thinking and also analysing 

· Acquire presentation skill

· Strong personality has made during my education period such as, organizing, proper time management.

· Took participation in business competition while I was in university assisted me a lot to upsurge my practical knowledge because it helps me to improve my public speaking.  

· Acquire technical skills like use of MS WORD, MS POWER POING, ADOBE PHOTOSHOP WORK, and MS EXCEL and so on. 

· Learn how to make a good report, assignment, email, business report and so on. 

· Complete several HND courses.

· Gain some work experience while doing internee from a well-known multi-national company. 

· Now I can negotiate with public in any matter and can influence others in any working sectors. 
· Creativity level, problem solving, virtual collaboration, lifelong learning, design thinking skills have increased and reached to a new level which will help me to compete in the job field. 

· Also I know how to make proper time management by making a schedule. Because it can be added that problems need to be solved in short time by following a creative strategic way will help me to attain success. 

In short, it can be stated that employability and academic skills that I have achieved from my practical life, education and working life has helped me a lot to develop my personality and also improving my career. Opportunity job network has become wider than before for me which indicates the employment opportunity is also growing. (Cottrell, n.d.). 
Eisenhower method time management 

Dwight D. Eisenhower who was the 34th President of the US invented this time management while he was taking tough decisions during the World War 2. This time management helps to get things done in time and it is kind of a prioritization framework. This method helps me to think for the long-term strategic planning. 
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	1. Necessary to develop technical skills in graphics designing sectors and need to overcome weakness in public speaking. 
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	1. Presentation skill courses

	1. Becoming healthier is some activity usually a waste of time and also criticizing yourself for not gaining success in some field also a waste of time.  (Cottrell, 2015). 



Theoretical and practical knowledge I have gained

· Theoretical knowledge: Theoretical knowledge actually learn through theoretical studies. This knowledge assist me to understand how one technique work when another technique fail in that field. It helps to set the new strategy level in different circumstances. For example, I know that I can make effective communication with my staffs and other people in any place. I know that I must make proper decisions so that I can gain future success. I know that if I want to become a leader, I need to gain leadership skills properly. (Cottrell, 2008). 
· Practical knowledge: Practical knowledge is gained by experience from day to day work. On the other hand it can be said that these knowledge’s are acquired by doing things. I have gained practical knowledge throughout my life are degree subject knowledge and generic skills. For example, I know how to lead people, I know how to solve any problems by following creative strategies, and I know how to make a plan effective. (Brown and Coombe, n.d.). 
Conclusion
Finally it can be concluded that employability and academic both skills are necessary if I want to gain the employment opportunity and for future goals. By analysing myself I have able to find my negative sectors, my gaps so that I can overcome those problems to make my ability stronger than before. Actually this module has showed me the significance of self-learning in job sector. Future career plan has been developed through this module, in which sector skills need to be developed to attain future goals. Now I am enough confident about that I can apply my skills in any field. Furthermore it can be stated that my CV also has become stronger after acquiring various practical and theoretical knowledge. However, I will try to do better in future and also will engage myself to do something innovative. Everyday job sector is becoming harder and complex so I will involve myself to progress my inter-personal skills so that I do not need to face any difficulties in the future. 
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Appendix

	
	Short-term planning
	Long-term planning

	Section 1- Vital Aim
	Want to gain all inter-personal skills by applying short term plan
	I want to implement those skills in my working sector so that I can improve my position

	Section 2- Knowledge and skills
	I want to learn practical knowledge rather than theoretical knowledge
	I will actually work with my groups so that I can improve my knowledge and skill level 

	Section 3- Research 
	I will find my skills development relevant sources so that I can get feedback and make research on those to develop my skills 
	Long term research will help me to make my skills more pioneering in various sectors and it will benefit me to take me to a new field of achievement 


2 | Page

