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Introduction
My report will be reflecting on what I have done in my group. The questions I have asked the students of UWSTD will be answered by either closed or open questions. I will be including why digital skills are important for students, also the questions that where asked an answer that were given by the students of UWSTD. We are looking at why students use digital skills and what digital skills will help them. We are doing a questionnaire to ask students at uwstd which is most used digital skills and why they prefer to use them. ​This will show the development in technology as it has become more advanced. It also shows the development within uwtsd as the work is now completely based online which requires the use of digital skills and tools – some being basic and others being advanced. This also adds to the criteria students need as if they’re not comfortable with using devices or completing work online it could set them back and place them at a disadvantage compared to the other students attending. I hope I have made this clear and highlighted the main points for everyone to understand.
Research design
I formatted my strategy in a coherent and logical way to have the answer to my question. I worked In a group of two where we designed a questionnaire template based on the use of digital tools at UWTSD. I included 5 question to ask the students so I could conclude their results and come to a summary for my questions. My question was ‘ which digital skills are most used at uwtsd by students’. Based on the questionnaire I’m hoping to receive an answer which supports my guess. Students need digital skills such as: learning how to use and adapt the right digital devices, applications, software and systems; finding, reviewing organising and sharing information effectively; handling data appropriately and establishing good data security practices. It’s a necessity to have these skills as they can improve your work majorly and develop your skills in the future. Having these basic skills can also be used as an advantage to students as they can get comfortable and used to using them now so they can move onto more advanced technology in the future. This will increase their knowledge. So, in a way it is beneficial for students to use various digital skills at uwtsd. To help me decide on questions to ask I researched and analysed which tools are frequently used my students and why digital skills are important. This allowed me to sum up everything into 5 questions to ask my 5 students who attend uwtsd.
Research Question
The research question that I used is ‘which digital tool is most used by the students at UWTSD?’ I chose this question because I knew most of the students do use devices to complete their work in uwtsd as all the work is mainly based online. So, this requires the use of digital skills – which is what they all would need to use.
 Method
I created 5 questions based on the use and imprtance of digital skills on word. I then emailed this questinaire to 5 students who attend uwtsd. The questions included were both opena dn closed so the students were provided with a wide range of available answers. I then gathered the results as the students emailed their responses back. In the response it showed that all students at uwtsd use digital skills and it is important. My question was which digital tools are most used in UWSTD by students. The following questions were the ones I used in the questionnare. But first I asked them their consent to see if they wzs comfortable providing this information and answering the questions.
1. I CONCENT TO TAKE PART IN THIS RESEARCH VOLUNTARILY
2. Do you use one digital tool more than others?
3. Do you use WhatsApp more than other digital tools?
4. Rank these applications to how frequently you use them.
5. I do not use any digital tools to collaborate with peers.
6. I use both MS teams and the OneDrive equally often when working with others.

Ethical Considerations
It is important to adhere to ethical principles in order to protect the dignity, rights and welfare of research participants. As such, all research involving human beings should be reviewed by an ethics committee to ensure that the appropriate ethical standards are being upheld. You’ll balance pursuing important research aims with using ethical research methods and procedures. It’s always necessary to prevent permanent or excessive harm to participants, whether inadvertent or not. This caused me to evaluate my questions and consider other students opinions. I also tried to avoid anything which would come across as controversial to avoid making students feel uncomfortable. Its important to consider ethical issues as they can benefit you as firstly, they help to promote the general aims of research, such as the search for knowledge and the intention to avoid error. Secondly, ethics promote values that are central to successful collaboration, including respect, trust and accountability. This would also help get more honest answers in my questionnaire as they would feel more trust towards me and allow themselves to be open.
Defying research ethics will cause people to lose trust in you and doubt your honesty and respect toward them – this will also lower the credibility of your research because it’s no longer trustworthy as students don’t feel comfortable to provide honest information to you as their details aren’t safe. Even if a research idea is valuable to society, it doesn’t justify violating the human rights or dignity of your study participants. Unethical behaviour has serious consequences for both individuals and organizations. You can lose your job and reputation, organizations can lose their credibility, general morale and productivity can decline, or the behaviour can result in significant fines and/or financial loss. This is why I have carefully considered ethical issues in my questionnaire as I want to gain that trust with the students so my results will be more valid. I have considered all peoples privacy in this. Privacy​, Fairness, ​Respect​ Confidentiality​. We will ensure accurate analysis and reporting data​.
Results                                                             
This graph shows the result of the questionnaire. I asked them if they used digital tools at uwtsd and all the 5 answered yes. This supports my original guess as I knew based on my own knowledge that all students used digital tools at uwtsd.
Discussion
In this graph it shows that the questions that were asked all have been answered. In the questionnaire there were open and closed questions which gives them a variety of outcomes and various answers they could provide. This graph can prove that 100% of the students I asked use digital skills at UWTSD to complete their work. I was not surprised about the answers as most work and research is based online and not on paper. My results support the research given as I have concluded based on information provided that all students use digital skills, they do not contrast the researchers work as I agree with them since digital tools are highly used by the students in uwtsd. In the example given 5 students took the questionnaire which I emailed them and gave their response. Based on my knowledge I was able to estimate what the results would show as I know all work at UWTSD is based online which requires digital skills. Moreover, I was not surprised by my results as it was highly expected due to the increased usage of online work.

Conclusion
This research and questions the students responded to prove that the most used skills are digital skill due to the online research, work and contacting other students as all results came back as yes – which means they all use digital skills to complete their work or activities. I have put all the questions I asked my students in my document to give proof of what was asked and the answers from there. Furthermore, it shows the graph which you can physically see the results of the questionnaire. As technology becomes increasingly essential in our daily lives, students need to develop new skills in order to succeed. Within the classroom, students may be required to use tablets, complete online research, and take digitized assessments. In day-to-day life outside the classroom, students are inundated with information and opportunities available online—but many lack the access or skills to use these resources. That was the reason I asked the questions about digital tools. However, the use of digital skills could potentially be difficult for some students to use as they might not be comfortable or might not understand how to use certain features online to complete their work. This would set them back and have them at a disadvantage as they cant complete the work to the same level as others due to their lack of digital skills. This also support my opinion as it shows an unfair system to some students who are not as digitally advanced as others. However, my results could potentially not be reliable as I only asked 5 students in the whole of uwtsd despite their being beyond 200 students who attend – so based on this the results could vary. This is the only disadvantage of my questionnaire.
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Appendix A – A blank copy questionnaire
                   Which digital tool is most used by students at UWTSD ?
Closed questions. (yes or no answers)

Do you MS Teams more than other digital tools?                                        Yes or No 
Do you use the OneDrive more than other digital tools?                            Yes or No
Do you use WhatApp more than other digital tools?                                   Yes or No
Do you use one digital tool more than others?                                               Yes or No

Rank Order questions – arrange words in rank order
Rank these applications in order according to how frequently you use them 
(Most frequent at the top) 
MS Teams
OneDrive
MS Word 
WhatsApp
Moodle

Rank these applications according to how frequently you use them on the OneDrive
 (Most frequent at the top) 
MS PowerPoint
MS Word
MS Excel
MS Streams 
MS Forms

Likert Scale questions.
I use MS Teams most frequently to collaborate with others. 
Strongly Agree              Agree                  Disagree                    Strongly Disagree. 
(Circle one response)

I use the OneDrive more than I use MS Teams to collaborate with others
Strongly Agree              Agree                  Disagree                    Strongly Disagree. 
(Circle one response)

I use WhatsApp more than I use MS Teams to collaborate with others
Strongly Agree              Agree                  Disagree                    Strongly Disagree. 
(Circle one response)

I do not use any digital tools to collaborate with peers. 
Strongly Agree              Agree                  Disagree                    Strongly Disagree. 
(Circle one response)

I use a range of different digital tools to collaborate. 
Strongly Agree              Agree                  Disagree                    Strongly Disagree. 
(Circle one response)
There is no digital tool that I use more frequently than others. 
Strongly Agree              Agree                  Disagree                    Strongly Disagree. 
(Circle one response)

I use both MS Teams and the OneDrive equally often when working with others. 
Strongly Agree              Agree                  Disagree                    Strongly Disagree. 
(Circle one response)


yes	no	5	0	

