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What is institutional housekeeping and 

why is important?

 The housekeepers of a hotel maintain a tranquil atmosphere for guests 

and clean public areas and rooms to meet standards for cleanliness and 

tidiness (Indeed, 2023).

 The success of a hotel industry can be measured by its reputation and 

how well it can maintain that reputation.

 The appearance of the rooms should be maintained.

 The staff should make sure that the guests feel welcomed and satisfied 

after making a reservation.

 The cleanliness and hygiene of the establishment's environment will 

make the stay memorable.

 The hotel should provide its guests with the necessary amenities to make 

their stay as enjoyable as possible (Hotel Staff Hub, 2023).



Brand standards- Ibis Styles

 600 hotels in 10 years

 Creative by design

 Magic flexibility 

 Guests’ rooms with unique themed designs, comfortable and creative (Accor Global Development, 2022). 

Travel Lover, 2023 

[video]



ROOM INSPECTION CHECKLIST HOUSEKEEPING √ ∕ X

DATE: ROOM ATTENDANT: FRONT DESK √ ∕ X

ROOM NO: FLOOR SUPERVISOR: MAINTENANCE √ ∕ X

REMARKS SIGNATURE:

CONTACT ↑

GUEST ROOM                                                                                                           BATHROOM

Desk YES NO TV clean YES NO Gargle Glasses (2) YES NO

Chair YES NO Tv remote-working YES NO Sink YES NO

Trash Can YES NO Bin emptied YES NO Mirror YES NO

Hotel Rules YES NO Kettle and tray clean YES NO Bathroom Wall tiles YES NO

Mirrors YES NO Mugs (2) clean YES NO Toilet Roll - With Extra roll YES NO

Sheer Curtain clean YES NO Coffee, sugar, tea (2 each) YES NO Towels YES NO

Drapes open properly YES NO Towels YES NO Soap YES NO

Window Cleaning YES NO Iron YES NO Wastebasket clean YES NO

Sofa cleaned YES NO Hair Dryer YES NO Toilet Porcelain YES NO

Beds Property Made YES NO Ironing board YES NO WC Band YES NO

Under table clean YES NO Hangers (6) YES NO Bathtub YES NO

Floor Lamp dusted YES NO Door hanger YES NO Glass shelves YES NO

Bed Side table Clean YES NO Bathroom floor YES NO

Lampshade YES NO Flush YES NO

Carpets Vacuumed YES NO Shampoo YES NO

Shower gel YES NO

Room checklist



Cleaning procedures

1. New Arrival

Make a bed watch this video: 

https://www.youtube.com/watch?v=U3tc2erTnRk

Clean the bathroom watch this video:

https://www.youtube.com/watch?v=5aVdlISx_qc

Cadieu (2009)

https://www.youtube.com/watch?v=U3tc2erTnRk
https://www.youtube.com/watch?v=5aVdlISx_qc


2. Stay over or cleaning due to the guests stay 

(Cadieu (2009)



How can you optimise the cleaning time?

1. SORT- separating the reparable and unwanted items

2. SET IN ORDER- Placing things correctly and in the appropriate order can help to

proper order for prompt usage.

3. SHINE- cleaning so there is no dust, dirt, or scrap anywhere.

4. STANDARDIZE- always aim to maintain the standard level of cleanliness, 

hygiene and visual control 

5. SUSTAIN- be disciplined, follow rules, lay down targets to be achieved, 

improvements will be promoted, and the cost will not increase.

5S’



Health and Safety
Among the most crucial considerations that hotel 

proprietors must take into account when making 

decisions regarding the hiring or retention of workers is 

the implementation of safety and health protocols.

The concept of occupational safety and health (OSH) 

refers to the various actions that are taken to improve 

the safety and health of workers in the workplace. 

These actions can be carried out through the 

prevention of various hazards and risks that can occur 

in the job environment. Some of these include 

exposure to various types of physical factors such as 

heat, noise, and vibration, as well as chemical 

substances such as toxins and dust (Ambardar and 

Raheja, 2017,p. 30).

(Ambardar and 

Raheja, 2017, 

p.25).



Summary

 When it comes to maintaining a clean and welcoming environment, 

housekeepers of hotels ensure that the rooms and public areas are organized. 

They also treat their guests with respect and dignity. A hotel’s reputation is 

affected by the way its rooms are perceived, and the staff members should 

make sure that the reservation process is enjoyable for the customers.

  Ibis has 600 new hotels in its Creative by Design program. These will feature 

rooms with unique designs and comfortable and creative environments. Every 

room is in a fixed standard. 

 A room checklist is important to make sure all the points are ticked. 

 Are 2 different types of cleaning procedures: new arrival and stayover. 

 Make sure to use the 5S’: Sort, Set in order, Shine, Standardize, and Sustain. 

 The most important thing is Operational Health and Safety. 
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