Research conducted on behalf of HMICFRS found that if people do not believe that the police treat the public fairly and with respect, they are significantly less likely to report crime either as a victim or a witness (BMG Research, 2018). What challenges does a poor public perception of policing pose for response policing? How effective are measures in place to ensure that officers treat the public fairly and with respect? Your answer must be based on academic research rather than personal experience (2000 words).
Police forces operate on a “Policing by Consent” basis, derived of 9 principles of policing believed to have descended from Robert Peel, the second principle refers to police officers are only able to fulfil their duties if they can maintain public approval of their existence by having a positive attitude, positive actions, and respect from the public, (Home Office, 2012), if this principle is upheld, police forces will have the best chance to maintain confidence and trust with the public ensuring crime is still being reported.
Poor public perception of police officers comes with numerous difficulties for a response officer to complete their duties. My research has found that trust in the police is currently at historically low levels, (Richards and Davies, 2023) and that between the years 2013-2020, overall trust in the police has fallen, stating that in 2013, 76% of people in the UK were trusting towards the police whereas in 2020 only 74% of people had trust in the police, (GOV.UK, 2021). 
According to Tyler (2004) trust and cooperation between the public and police forces is imperative for constables to be able to carry out their duties, stating that “the police need public support and cooperation to be effective”. If the public distrusts police, then they may be less likely to cooperate and assist in police investigations which may hinder the progression of an investigation or prevent vital information being uncovered. As a result, this may negatively impact police officers in being able to effectively address and prevent crime, (Jackson and Bradford, 2010).
My research has found that effective policing of local communities will have a drastic impact on public perception and confidence in local police forces, finding that people are more likely to engage with police positively and continue reporting crime, (College of Policing, 2016). Alternatively, if this isn’t executed correctly, police forces will ultimately suffer with their relationships of the communities they’re policing. Rosenbaum, D.P. et al. (2005) suggests that direct contact through the police is often not enough to change an individual’s opinion on the police, yet a vicarious experience does influence people’s attitudes. This suggests that people’s opinions are led by another’s experience, therefore one person having a negative experience with the police can cause other opinions to be affected; negative perceptions of police erodes trust making it harder for officers to engage with their communities in a meaningful way. Thus, having a detrimental impact on how the public will respond to an officer completing their duties.
Poor perception of the police will increase the likelihood that the police will be exposed to abuse and violence directed towards them, by which increasing the risk of a police officer’s day to day job, my research has found that between the years of 2021 and 2022 there was an 11% increase in police being victims of violence throughout their duties, stating that in the year ending 2022, there were 29,491 recorded incidents whereby a constable was assaulted whilst on duty, (Home Office, 2022). As a result, increased hostility towards officers can cause situations to be escalated, not just endangering officers however other members of the public. Making it more challenging to de-escalate conflicts or resolve incidents peacefully. Subsequently this brings further challenges to response policing as more officers are going to be attending emergency graded calls, for safety reasons as well as ensuring that the level of risk is managed.
Furthermore, officers are continually faced with legal and ethical concerns, thus increasing heightened scrutiny and criticism towards their day-to-day jobs. Through recent years, there has been widespread media coverage showing serious police misconduct which has reached worldwide headlines, an example of this would be the case involving Wayne Couzens and his tragic abuse of police powers to kidnap, rape and murder Sarah Everard. According to my research, (CSM, 2022) has determined the detrimental impact this has had upon police forces across the UK, suggesting that because of his actions there is now a “wider distrust against police services” implying that the ‘policing by consent principle’ is something which is now broken. The direct effect of Couzens’ actions on police officers was actively discussed through police forces, Metropolitan Police (2024) have outlined how they intend on responding to the loss of confidence in their police force, highlighting that they are expecting officers to work even harder to regain public confidence in police and that all officers are to be understanding to the lack of respect towards them in light of recent events. 
As well as direct effects in the day to day running of a police force, negative public perceptions and views on police officers is inevitably going to have a direct impact on recruitment and the overall retention rates of already serving police officers. I have found that the almost constant belittlement of police forces on social media has created a negative perception in a vast majority of young minds, therefore making it almost ‘trendy’ to dislike police. The effects this will have on recruitment is inevitably, bad. Letteney (2023) has suggested that the constant widespread media coverage of police officers in the line of duty, is detracting from all the good work police officers complete every day, putting the question “is it really worth it?” in front of anyone thinking about joining the police force. In contrary to this, already serving police officers are having increased workloads due to a lack of officers covering their areas, as well as a higher workload, officers are still having to respond to calls, by doing so increasing their workloads further. This increases stress and overall pushes officers to become burnt out, resulting in long-term sickness or even leaving the job, (Padilla, 2020).
How effective are measures in place to ensure that officers treat the public fairly and with respect?
Throughout recent years and considering recent events, police forces have had to ensure there are effective measures in place to ensure that officers are treating members of the public fairly and with respect. Part of the Code of Ethics, which is every police force’ core values, and something which every police officer should be representing. Respect and fairness fall within the code of ethics and is something which cannot be subsided, (Gwent Police, 2024).
Ensuring police officers are delivered with the correct training and have regular training days is a crucial part of maintaining officer standards to treat everyone with fairness and respect. Officers often deal with the most difficult of situations in their everyday lives, having the appropriate sensitivity training will ensure that officers are well equipped for these situations. 		Police officers deal with mental health situations every day, ensuring they’re equipped with the correct training to be able to appropriately manage these situations is vital, The College of Policing (2017) stresses the importance of officers knowing how to respond appropriately, and how this is something which can provided to officers via the appropriate training and exposure to these incidents. In line with having the correct training and education, is the policies and procedures, the most basic, is ensuring all officers are aware of the code of ethics, further to this, national decision model (NDM). The national decision model is how every officer should be making their decisions, it allows them to gather as much information and strategically work their way around a job, allowing them to come out with the best possible outcome for any situation they’re dealing with, College of Policing (2013).
Technology advancements such as body warn cameras are a key way in which the effectiveness of tools in place can be monitored by management to ensure officers are maintaining the upmost respect and fairness. 
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Evaluate the role of police within joint emergency services operations and examine the potential impact that critical and major incidents can have on officers’ mental wellbeing. Your answer must be based on academic research, but you may make reference to relevant high-profile incidents (2000 words).
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