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Challenges
Ambulance services are faced with many challenges that can cause an effect to the care of patients, longer response time increased pressure on healthcare professionals and difficulties in delivering timely and effective emergency care. Some of the challenges the ambulance service is faced with are:
Mental health related emergencies
According to the NHS website the Ambulance services progressively respond to mental health crises which include severe anxiety, suicidal thoughts, self-harm incidents and psychiatric emergencies. The NHS has recognised mental health to be a very important area requiring cooperation with the ambulance service, hospitals, community teams, and mental health specialists. The ambulance service may find patients with mental health challenging as they may require specialist assessments and support which is not always available immediately. 
Another challenge the ambulance service is faced is the winter pressure. Winter is traditionally the most challenging periods as seasonal illnesses such as influenza, respiratory infections and norovirus increase demand for healthcare services. The cold weather can also lead to more falls and health complications amongst the most vulnerable. Winter pressure contributes to increased demand across urgent and emergency care services. 
A brief history of the service
The ambulance service originated in the late eighteen century when a French surgeon introduced horse-drawn “flying ambulances” which was used to transport injured soldiers from battlefields. The first civilian ambulance in the UK was established in Liverpool in 1884, while St Johns ambulance was founded in 1877. Today ambulance services are highly specialised healthcare providers. 
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According to the NHS website, In the UK ambulance service are a key part of the NHS urgent and emergency care system. It is a healthcare service that provides emergency medical care and transport for those who are seriously ill or injured. They respond to 999 emergency calls, assess patients, provide treatment at the scene, and transport patients to hospitals when required.
Ambulance crews are usually highly trained healthcare professionals who are usually paramedics and emergency medical technicians. The ambulance carries specialist equipment including defibrillators, oxygen, medicines, and monitoring devices that all provide immediate care to the patient before they reach hospital. 
Paramedics can perform advanced procedures such as cardiopulmonary resuscitation (CPR), administering medicines, managing airways, treating severe allergic reactions, and caring for those who are experiencing heart attacks or strokes. 



Community Mental Health services
Introduction 
Community Mental Health also known as (CMHS) are healthcare services that offer assessment, rehabilitation, treatment and provide ongoing support for those individuals that are experiencing mental health difficulties while facilitating them to abide in there known environments. These services strive to deliver person- centred care close to home rather than depending on long – term psychiatric hospitalisation. This essay will conclude how community mental health services originated and how they function today. 
Historical origins and Development 
Community mental health services origins in the UK can be traced to the nineteenth century where those suffering from mental health illnesses were mainly cared for in a large psychiatric institution and would regularly be referred to asylums. The aim of these institutions would be to provide treatment and protection for these individuals however they became overcrowded and isolated from society (The Kings Funds, 2015).
During the second half of the twentieth century a transformation was taken place through the policy of deinstitutionalisation. The publication of the governments white paper better service for the mentality ill in 1975 supported the incremental closure of long-stay psychiatric hospitals and the development of community-based options (Department of health and social security 1957). This change was further supported by the NHS and community care Act 1990, (The Kings Fund, 2018)
NHS community mental health framework more recently has encouraged integrated, person0centred care that stated both mental and physical health needs while supporting recovery and social involvement (NHS 2019). These developments show that a positive change towards mental health and on the human rights, independence and inclusion. 
How community mental health services function today
Today, community mental health carries out extensive support through multidisciplinary teams which include psychiatrists, psychologists, mental health nurses, social workers, occupational therapists and peer support workers. Some of the services usually include mental health assessments, psychological therapies, medication management, crisis intervention, rehabilitation and support with employment, housing and social needs (NHS 2019) 
Although some challenges remain today, according to The Kings Fund (2024) demands for mental health services has increased significantly, this places a lot of pressure on the NHS and adds to the wait time for other individuals. 
Significance in Enhancing Quality of life 
Community mental health services have a very important role in improving the quality of life of those who require the services. One of the key benefits is allowing individuals to receive care whilst having family and friends support and keeping connected to community networks. Social support also plays a vital role as it reduces isolation (Mental Health Foundation). 
Community based care also promotes independence and empowerment. Individuals that use the service are encouraged to take part in making decisions regarding their treatment and recovery plans. This person-centred approach can boost confidence, self-esteem and engagement with services (NICE,2022). 
Community mental health services contribute to better physical health outcomes. Those individuals that suffer from mental health issues often find themselves to have poorer physical health than the general population. Integrated community services help identify these inequalities by regular health monitoring and coordinated care (NHS2019). 
Conclusion 
Community mental health services have developed from a system based largely on institutional care to one focused on person centred support within communities. Influenced by deinstitutionalisation, healthcare reforms and changing socials attitudes, these now play a crucial role in Uks mental health system. Although there are still some challenges such as increasing demand, workforce shortages and unequal access remain, community mental health services provide benefits by promoting recovery, independence and social inclusion. 
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